HOW TO SUBMIT A TRIAGE REQUEST FOR YOUR CHILD

1. In a web browser type in https://PATCHS.ai/login 

2. Select continue with PATCHS
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3. You will be taken to the PATCHS login page, where you need to enter your email address and password that you used to register with PATCHS as a patient: 
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4. If you are using a PC/laptop you will see this. Click Make a request and you will then see the triage request page.
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5. If you are using a mobile device, you will automatically see the triage request page:
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6. If you are submitting a request for your child – click on ‘Someone I care for’

7. If you have already added your children’s details, they will appear on this page
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8. If not please click on the link ‘Add someone I care for’.



9. You will see this screen. Complete all the requested information.
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10. You can then submit a request for your child, add another child or submit a request for yourself.

[image: A blue and white box with text

AI-generated content may be incorrect.]

11. By selecting one of the four options below.

[image: A screenshot of a medical center

AI-generated content may be incorrect.]


image3.png
= tessages MeVideocall By healtn @ Givefedback




image4.png
Welcome to Patchs at St Paul’s Medical Centre

How can we help you?
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We respond as soon as possible during our opening hours: Monday Thursday Friday 8am-6.30pm Tuesday and Wednesday 8am-
8pm.

If you need help outside these hours please call Il or go to https://llnhs.uk

DO NOT USE PATCHS FOR MEDICAL EMERGENCIES - What is an emergency?

For medical emergencies please call 999 or go to your local A&E immediately.

Get self-help advice from the NHS.
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Welcome to PATCHS

[\ZF continue to NHS login
Continue with PATCHS

If you are accessing PATCHS on behalf of someone you care for, please choose ‘Continue with PATCHS'.
To access PATCHS via NHS Login you must consent to sharing your NHS number, name, date of birth, contact details, and GP practice with PATCHS to verify your identity.
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Request another verification link email
To access Patchs via NHS login, please use the Patchs link on your GP practice website.

Please note Patchs is only available at certain GP practices. If you are unsure whether your GP practice uses Patchs, please check on their website or ask them.




