
Latest CQC Audit Results: St Stephens Medical Partnership

The Care Quality Commission (CQC) plays a vital role in ensuring that 
health and social care services across England meet the highest 
standards. While inspection reports offer valuable insights into the 
quality of services. CQC provides up-to-date ratings and insights on 
services
Click here to find more

Accessible

Stay on top of your health 
by downloading the NHS 
app today. Access medical 
advice book appointments, 
and order prescriptions all 
in one place—download 
now for easier healthcare 
at your fingertips.
 Click here to find more
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Welcome to the quarterly Newsletter for 
Redditch Kingfisher PCN and our summer 
edition, where we will keep you updated 
with all the latest information from your 
practice and Primary care. 

https://www.ststephenssurgery.co.uk/2025/03/24/latest-cqc-audit-results/
https://www.nhs.uk/nhs-app/
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What are they?
They offer monthly dementia-friendly group outings, 
open to individuals living with dementia and their 
loved ones in Worcestershire. Each month, our 
dedicated team organizes engaging and stimulating 
trips to a variety of local destinations, ranging from 
peaceful summer strolls through stunning gardens to 
exciting tours of classic car factories. With something 
to suit everyone’s interests, these outings provide a 
great opportunity for socializing and enjoyment. 
Click here to find more.

REDDITCH has an astonishing 9,000 carers - all looking 
after family, friends and neighbours in need. That was the 
startling figure revealed to members of the Kingfisher 
Patient Participation Group (PPG) by Erica Gibson Di Meo, 
chief officer of Redditch charity Carers Careline. She was 
guest speaker at the April meeting of the PPG, attended by 
Kingfisher Medical Director Dr Richard Burling, a practice 
manager, members of the public and chief officers from 
your Primary Care Network. Erica revealed that many of 
these carers don’t even realise they’re in a caring role and 
are often unaware of the physical, mental and financial toll 
it is having on them. Across  the UK there are some 10 
million people in a caring role, unpaid and often isolated, 
yet saving the NHS an estimated £162 billion a year. 
Redditch Carers Careline is dedicated to easing the 
burden on local carers, offering telephone support, 
newsletters, events, a carers connect service, drop in, form 
filling help, respite care, counselling and a bereavement 
group - to name just a few of its activities, all paid for by 
charitable donations. PPG members also heard of new 
initiative on the Westlands estate in Droitwich by Public 
Health which has not only produced better health 
outcomes for residents but has resulted in savings for the 
NHS. Westlands is recognized as an area of need in 
Worcestershire and members expressed the hope that 
the initiative would also be rolled out to similar parts of 
Redditch. For more on Carers Careline email: 

-info@carerscareline.co.uk.

To join the PPG, contact: hwicb.kingfisher.ppg@nhs.net

 

 

Ross - PPG Member 

https://www.ageuk.org.uk/wyvern/activities-and-events/dementia-support-activities/dementia-group-outings/
https://www.ageuk.org.uk/wyvern/activities-and-events/dementia-support-activities/dementia-group-outings/
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Who We Are:
Redditch District Collaborative (RDC) originated in 2021. 
The Collaborative builds on the strong and effective 
working relationships between Redditch GP practices 
(Kingfisher and Nightingales PCNs), Redditch Borough 
Council, Worcestershire County Council, and Public Health. 
To find out more click here

Healthy Worcestershire is a free service that helps you 
thrive and feel your best. Our weekly sessions include 
some gentle exercise (no gym clothes needed!). We also 
have social activities and interesting talks on a range of 
topics.
Click here to find more information

https://www.redditchdistrictcollaborative.org/
https://www.redditchdistrictcollaborative.org/
https://healthyworcestershire.org.uk/
https://healthyworcestershire.org.uk/
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A chance for the whole country to 
come together and improve air 
quality through collective action.
Date : 19/6/2025
Press here for more information

The global campaign that aims to 
inform, anchor, engage and 
galvanize action on breastfeeding 
and related issues.
Date : 1-7/8/2025
Press here for more information

UK’s biggest cycle commuting 
event.
Date : 7/8/2025
Press here for more information

A chance for the UK to get thinking 
about drinking. It’s a week of 
awareness-raising, campaigning 
for change, and more.
Date : 7-13/ 7/ 2025
Press here for more information

Raising awareness about the 
issues that are important to 
people with a learning disability 
and their families and carers.
Date : 16-22/ 7/ 2025
Press here for more information

Raising awareness of the need for 
safe blood and blood products 
and to thank voluntary, unpaid 
blood donors for their life-saving 
gifts of blood.
Date : 14/ 7/ 2025
Press here for more information

Led by the Men's Health Forum to 
raise awareness of preventable 
health issues and encourage men 
and boys to seek professional 
advice for health-related problems.
Date : 9-15/ 7/ 2025
Press here for more information

Have 5 A Day; Drink plenty; Get 
active; and try something new.
Date : 9-15/ 7/ 2025
Press here for more information

Social Media

Kingfisher PCN | Website 

Kingfisher PCN | Facebook 

The Dow Surgery | Website
The Dow Surgery | Facebook

The Bridge Surgery | Website 

The Bridge Surgery | Facebook 

Elgar House Surgery | Website

Elgar House Surgery | Facebook 

Hillview Medical Centre | Facebook
Hillview Medical Centre | Website 

St Stephen's Partnership | Facebook
St Stephen's Partnership | Website

https://www.actionforcleanair.org.uk/campaigns/clean-air-day
https://waba.org.my/wbw/
https://www.ststephenssurgery.co.uk/
https://www.facebook.com/profile.php?id=100086493169054
https://www.hillviewmedcentre.co.uk/
https://www.facebook.com/profile.php?id=100086434374759
https://www.facebook.com/Elgarhousesurgery/
https://www.elgarhousesurgery.co.uk/
https://www.facebook.com/profile.php?id=100086652824164
https://www.thebridgesurgery.co.uk/
https://www.facebook.com/profile.php?id=100087042669111
https://www.facebook.com/profile.php?id=100087042669111
https://www.dowsurgery.co.uk/
https://www.facebook.com/people/Kingfisher-Primary-Care-Network-PCN/100086691729941/
https://www.kingfisherpcn.nhs.uk/
https://www.nutrition.org.uk/healthy-eating-week/
https://www.nutrition.org.uk/healthy-eating-week/
https://www.menshealthforum.org.uk/mhw/
https://www.menshealthforum.org.uk/mhw/
https://www.blood.co.uk/
https://www.mencap.org.uk/learningdisabilityweek
https://www.mencap.org.uk/learningdisabilityweek
https://alcoholchange.org.uk/get-involved/campaigns/alcohol-awareness-week-1
https://alcoholchange.org.uk/get-involved/campaigns/alcohol-awareness-week-1
https://alcoholchange.org.uk/get-involved/campaigns/alcohol-awareness-week-1
https://bricycles.org.uk/event/%E2%9C%8A%F0%9F%8F%BD-cycle-to-work-day/2024-08-01/

