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NEWSLETTER

N

Wellness-focused —’\:

Welcome to the quarterly Newsletter for
Redditch Kingfisher PCN and our summer
edition, where we will keep you updated

= practice and Primary care.

NHS

In the past 10 years, skin cancer rates in the UK have
increased by 59% in men and 36% in women*

#CoverUpMate .

Latest CQC Audit Results: St Stephens Medical Partnershi
Did you hear about Pharmacy First? atestiCQO AuditiResults ephens Medical Fartnersnip

The Care Quality Commission (CQC) plays a vital role in ensuring that

V'~ health and social care services across England meet the highest
i standards. While inspection reports offer valuable insights into the

DO YOU NEED quality of services. CQC provides up-to-date ratings and insights on

services

A DOCTOR'S Click here to find more
APPOINTMENT? Qe ey

22.01.2025

ST STEPHENS MEDICAL PARTERNSHIP 66.8 million

prescriptions
St Stephens Surgery ]
WITH PHARMACY FIRST YOU CAN GET QUICKER AND  Adeliade Street OICEIe
EASIER SOLUTIONS FOR: Redditch
B97 4AL

Search ‘NHS App”

Overall
rating

Stay on top of your health
by downloading the NHS
app today. Access medical

i . Earache  Sore Throat Sinusitis
UTlinfections  Fromages117  From ages 5-65+ From ages 12-65+
From ages 16-64

Female

Are services
‘ ‘ ‘ . advice book appointments,
and order prescriptions all
ECH in one place—download
oo amipy | Chsaalaed - now for easier healthcare

at your fingertips.

Responsive? Good Cl k h t f' d
'Help Us, Help You' i ., ick here to find more

P 3
a g.



https://www.ststephenssurgery.co.uk/2025/03/24/latest-cqc-audit-results/
https://www.nhs.uk/nhs-app/
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i What are they?
They offer monthly dementia-friendly group outing;,

loved ones in Worcestershire. Each month, our
4 dedicated team organizes engaging and stimulating
trips to a variety of local destinations, ranging from
peaceful summer strolls through stunning gardens to
exciting tours of classic car factories. With something
“== to suit everyone’s interests, these outings provide a

The Age UK Wyvern Dementia Wellbeing Senﬂce is here  for you
and your loved ones to help you live well with dementia. great opportu.mty for socializi - and emoyment.
Click here to find more.

What can we help with?
Our advisors provide continuous person centred support to help keep your
loved ones at home and independent for as long as possible: a r e r s ROSS - PPG Member

v |Improving wellbeing v Accessing social groups and events C are | i ne
v’ Getting support at home v’ Navigating local care services - . o L .
v Advice for carers v Assistive technology REDDITCH has an astonishing 9,000 carers - all looking
v Assessing financial and legal help v* Benefit checks and form support af’[_’el’ faml/y, fl’iel’)ds and ﬂeighbours in need. That was the
|— startling figure revealed to members of the Kingfisher
Other dementia support services 8 P = 8 g i 8
We understand the challenges that a dementia diagnosis can bring and so we Pa;tlent F?a rtICIpatlon .GrOUp (PPG) by Erlca Glb.SOH DI Meo’
have a variety of other services to support you and your loved ones, including: chief officer of Redditch charlty Carers Careline. She was
v’ Dementia Cafés ¥ Dementia Meeting Centres guest speaker at the April meeting of the PPG, attended by
v Maintenance Cognitive v Dementia Engagement and H 1 H H i 1 1
o b S ot oo i Kingfisher Medical Director Dr Richard Burling, a practice

manager, members of the public and chief officers from
your Primary Care Network. Erica revealed that many of
e ! these carers don’t even realise they're in a caring role and
ervice, please contact us: ; . . .
0333 038 3711 Eed] are often unaware of the physical, mental and financial toll
dementia-wellbeing-service@ageukwyvern.org o wwem It Is havmg on them. Across the UK there are some 10
wwafe”ff“emf ifmmmmmm," — 7 age gk million people in a caring role, unpaid and often isolated,
fo ? ) yet saving the NHS an estimated £162 billion a year.

b =l e L2
Redditch Carers Careline is dedicated to easing the

a CUTTING DUWN WS purden on local carers, offering telephone support,
Dd N newsletters, events, a carers connect service, drop in, form
- UTS MY RISK filling help, respite care, counselling and a bereavement
e group - to name just a few of its activities, all paid for by
Get help and support to lose weight at nhs.uk/BetterHealth charitable donations. PPG members also heard of new
initiative on the Westlands estate in Droitwich by Public

Health which has not only produced better health
outcomes for residents but has resulted in savings for the

NHS. Westlands is recognized as an area of need in
a . e ' Worcestershire and members expressed the hope that
the initiative would also be rolled out to similar parts of

© Redditch. For more on Carers Careline email:
Careline

Frovidina support for unpaid cdrers

v  Monthly Group Outings v Young Onset Dementia Support

To find out more about our Dementia Wellbeing

-info@carerscareline.co.uk.

To join the PPG, contact: hwicb.kingfisher.ppg@nhs.net

Doyou care for someone who cannot manage

- OurService Programme Information, advice and support
without your help? TRIBaR 5 . " for unpaid carers in Redditch
Carers Careline was established in 1988 Ce <l c::ne Upfor
providing emotional and practical support arerstonnec
to unpaid carers in the local community of 01527 66177

| 5 1N 3 Drop-In
Redditch. Our aim is to promote the health,
Support Groups

mental and emotional well-being of unpaid : Call us: Monday - Thursday
carers who look after family, friends and Form Filling 10:00 - 1:30
loved ont%. We oﬁer_ah programme ogl‘ Counselling Drop-In: Monday - Wednesday
services to engage, enrich, empower an Rastite Bresks 10°30 -12:30

enable carers who register with us.


https://www.ageuk.org.uk/wyvern/activities-and-events/dementia-support-activities/dementia-group-outings/
https://www.ageuk.org.uk/wyvern/activities-and-events/dementia-support-activities/dementia-group-outings/
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e Or 1 Healthy

Cancerservices  \\/~rcestershi re

App?

Healthy Worcestershire is a free service that helps you

Scan the QR code for thrive and feel your best. Our weekly sessions include
more details. some gentle exercise (no gym clothes needed!). We also
have social activities and interesting talks on a range of
Any questions please contact ben.furlow@nhs.net topics.

Click here to find more information

11th June 2025

Pershore Open Meeting

Doors open at 7.00 for a 7.30 start Doors at 7pm

Wychavon Civic Centre, Queen Elizabeth Drive,
Pershore WR10 1PT

Guest Speakers: Elaine Stratford (Cancer Quality
Assurance Manager, WAHT) and Elaine Sutcliffe

(Bladder and Bowel Services Team Leader)

25th July 2025

i Partners' Group
. Meeting

11am to 12.30pm

. ancer LA . Perdiswell Young People’s Leisure Club, Droitwich
'.l, i) , & : Road, Worcester WR3 7SN. All partners of
members and non-members are very welcome to
’ H attend this meeting of a group formed only a year
Why We're Here. )

The Worcestershire Prostate Cancer Support Group was
formed in 2000 to support all individuals affected by

prostate cancer. Our group covers the whole of
Worcestershire and with nearly 500 members is one of

the largest groups in the UK.

Redditch District Collaborative

Who We Are:
Redditch District Collaborative (RDC) originated in 2021.
m el The .Collaborative‘builds on the strong and effeqtive
TS SHEHEISE = neaHNer Hnos working relationships between Redditch GP practices

(Kingfisher and Nightingales PCNs), Redditch Borough
Council, Worcestershire County Council, and Public Health.
To find out more click here


https://www.redditchdistrictcollaborative.org/
https://www.redditchdistrictcollaborative.org/
https://healthyworcestershire.org.uk/
https://healthyworcestershire.org.uk/
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BURT community
minibus

BURT is Bromsgrove
District’s community
minibus, run by BARN.
It helps people that
can't use public
transport and
wouldn’t be able to
get out otherwise.

burtrides.org.uk

Bromsgrove and
Redditch Network

Community Builders

Our Community
Builders start from a
simple premise - that
the community should
be the lead for what
happens in their
community.

Cost of living

Times are really hard
for many of us at the
moment. Here are
some of the resources
and organisations that
we know about that
might be able to help.

Bromsgrove and
Redditch Open
Spaces

Bromsgrove and
Redditch Open
Spaces (BROS) was an
initiative that brought
together people
interested in the open
spaces of Bromsgrove
and Redditch.

JUNE 2025 - AUGUST 2025

About us

Bromsgrove and Redditch Network (BARN) was formed in 1997 to help provide
support and services to community and voluntary sector organisations.

The aim of the Network is to give the voluntary sector a collective voice, share
ideas and information, identify training opportunities and discuss funding issues.

We're also a Volunteer Centre, and match potential volunteers with relevant
opportunities.

Alternatively you can contact us by

« telephone - 01527 60282 (answerphone available)
 e-mail - volunteer@barn.org.uk

Reimagine Redditch  We're happy to register you over the phone, or chat to you about

volunteering. If you prefer we can arrange a face to face chat, or a virtual
one.

BARN is the
fundholder for
Reimagine Redditch -
where everybody in
Redditch can take part
in fun and enjoyable,
creative activities that
celebrate all cultures

throughout the
borough.

Where is best this summer?
®.r 3
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Support Bromsgrove ‘a n‘,‘:'f < -‘W’:ﬁ‘ -\' ﬁ’.':‘? '\W’vﬂ
e E Self-care Plza_rmacy Own GP Minor injury
Voluntary, Community . . - ' ' - unit
& Public Sector e oS ) . e

FENTES EIEFEES Small cuts or grazes Conjuntivitis Repeat medications Infected wounds
group L Hangover Allergies Ongoing pains Broken bones
Bromsgrove District, STl Cystitis T s
providing a support -, = .

network of local *

organisations here to
help in whatever way
we can.

Vi .

CHA

= Help build a

health service
fit for the future
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X Support Redditch

‘Stay & Play’

‘Stay & Play’ for

For children aged 0 to 5 with additional needs, their siblings and
parent carers. Join us for a morning of play, fun and support.

Families

9.45am to 11.15am on:

Tuesday 20th May 2025
Tuesday 17th June 2025
Tuesday 15th July 2025

At Holly Trees Family Hub
St Stephen's First School
Mabey Avenue, Riverside,
Redditch, B98 8HW

Text Laura on 07702 852 307 to book your place.

FEEL WE
HIS SUMMER

2 Avoid strenuous activity and remember to drink plenty of
_J water and avoid excess alcohol, caffeine and hot drinks.

If you're planning to travel outside the UK, seek travel advice
4 at www.travelhealthpro.org.uk/country-information.
You may also need to be vaccinated against infections you
_may come into contact with while travelling.

6 Choose Well and use the correct health service, at the
right time.

For more summer advice, visit www.nhs.uk/summerhealth

HOW CAN | GET ADVICE?

ousing ori;} Debt

_IBenefits| Money

finance W

fFarrPly‘ Confidential advice @@

Would you like to find out about groups,
activities and services available locally?

Drop-in to the following safe and supportive
space, where people are available to offer support,
advice and connect you to the right help!

No need for an appointment.

Redditch Library Drop-in, 11am - 2pm
Monthly on the following Mondays in 2025:

27th January 28th July
24th February 18th August
24th March 29th September
28th April 27th October
19th May 24th November
30th June 22nd December

Printer, telephone, scanning & computer access available.
The ‘Your Health' bus will also be at this venue.
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AWARENESS

DAYS

CQ Social Media 2 \,J)

Kingfisher PCN | Website
Kingfisher PCN | Facebook

St Stephen's Partnership | Website
St Stephen's Partnership | Facebook

Hillview Medical Centre | Website

>

16 June 2022

CleanAirDay

A chance for the whole country to
come together and improve air
quality through collective action.
Date : 19/6/2025

Press_here for more information

Awareness
Weeak

A chance for the UK to get thinking
about drinking. It's a week of
awareness-raising, campaigning
for change, and more.

Date : 7-13/ 7/ 2025

Hillview Medical Centre | Facebook

The Dow Surgery | Website
The Dow Surgery | Facebook

The Bridge Surgery | Website
The Bridge Surgery | Facebook

Elgar House Surgery | Website

Elgar House Surgery | Facebook

| FOLLOW US
[\

Ve
 Kingfisher

Network

We'e here
to help you

Press here for more information

Healthy.

Eating

Week | 8 Nutrition

Have 5 A Day; Drink plenty; Get
active; and try something new.
Date : 9-15/7/ 2025

Press here for more information

MEN’S
HEALTH
WEEK

Led by the Men's Health Forum to
raise awareness of preventable
health issues and encourage men
and boys to seek professional
advice for health-related problems.
Date : 9-15/ 7/ 2025

Press here for more information

00
w Give blood

Raising awareness of the need for
safe blood and blood products
and to thank voluntary, unpaid
blood donors for their life-saving
gifts of blood.

Date : 14/ 7/ 2025

Press here for more information

Raising awareness about the
issues that are important to
people with a learning disability
and their families and carers.
Date : 16-22/ 7/ 2025

Press here for more information

~
The global campaign that aims to
inform, anchor, engage and
galvanize action on breastfeeding
and related issues.
Date :1-7/8/2025
Press_here for more information

CYCLE™
WORK DAY

UK’s biggest cycle commuting
event.

Date : 7/8/2025

Press here for more information



https://www.actionforcleanair.org.uk/campaigns/clean-air-day
https://waba.org.my/wbw/
https://www.ststephenssurgery.co.uk/
https://www.facebook.com/profile.php?id=100086493169054
https://www.hillviewmedcentre.co.uk/
https://www.facebook.com/profile.php?id=100086434374759
https://www.facebook.com/Elgarhousesurgery/
https://www.elgarhousesurgery.co.uk/
https://www.facebook.com/profile.php?id=100086652824164
https://www.thebridgesurgery.co.uk/
https://www.facebook.com/profile.php?id=100087042669111
https://www.facebook.com/profile.php?id=100087042669111
https://www.dowsurgery.co.uk/
https://www.facebook.com/people/Kingfisher-Primary-Care-Network-PCN/100086691729941/
https://www.kingfisherpcn.nhs.uk/
https://www.nutrition.org.uk/healthy-eating-week/
https://www.nutrition.org.uk/healthy-eating-week/
https://www.menshealthforum.org.uk/mhw/
https://www.menshealthforum.org.uk/mhw/
https://www.blood.co.uk/
https://www.mencap.org.uk/learningdisabilityweek
https://www.mencap.org.uk/learningdisabilityweek
https://alcoholchange.org.uk/get-involved/campaigns/alcohol-awareness-week-1
https://alcoholchange.org.uk/get-involved/campaigns/alcohol-awareness-week-1
https://alcoholchange.org.uk/get-involved/campaigns/alcohol-awareness-week-1
https://bricycles.org.uk/event/%E2%9C%8A%F0%9F%8F%BD-cycle-to-work-day/2024-08-01/

