Agenda
Balham Park Surgery Patient Group Meeting No 225
Thursday 10th July 2025 – 6.00pm to 7.30pm 
By Zoom https://us02web.zoom.us/j/5960844672
Welcome by Chair
Caroline welcomed everyone, particularly Dr McMichael who has returned from sabbatical. 
Members present and apologies for absence:
Present: Dorothy, Caroline, Lynne W, Gordon, Carol, Rose
From the surgery: Claire McMichael, Jo Foley
Apologies from: Monica, Claudia, Michael, Lynne B, Sally, Tom
Q&A with Doctor and surgery news 
Dr M commented that they are keeping a watching brief with the new NHS neighbourhood plan. In the past she has seen similar plans come to nothing due to problems with the financing of expanded premises. Jo added that at present the focus is on defining the neighbourhoods; premises have not yet been discussed. Caroline mentioned the old Trinity Practice buildings but Jo said that it remains a vacant space. LSW commented that the space is advertised on Zoopla for £1.5m, which made Jo think that the NHS has relinquished all interest in it.
The new pharmacist (Siddih Patel) has settled in well and Jo is thinking about how to make the best use of her time. Caroline suggested an article in the Bulletin on community pharmacies.
Dr M suggested an article in the Bulletin concerning the weight loss drug Mounjaro, which can now be prescribed by GPs. The article could set out the eligibility criteria, which are BMI over 40 plus 4 other conditions. These criteria will be relaxed slightly next year. Caroline agreed that an article would be suitable, in the September issue. Caroline mentioned that there should be other forms of messaging too – LSW suggested a message on the TV that if you are taking Mounjaro privately you should inform your GP as there are significant drug interactions. 
Action: CW to liaise with Dr M for article content
We discussed TV videos and messages. Ready-made videos are available via the NHS Campaign Resource Centre. 
Action: Jo to outline the procedure for adding videos to the waiting room TV. 
Action: video and audio messaging sub group to be discussed
Rose asked about any effects on the surgery of the Junior Doctor’s Strike. Jo explained that the only doctors affected at the surgery would be the GP Registrars (3 at the moment) who currently have no plans to strike. 
Matters arising from minutes of the June meeting and review of actions taken: 
Action: Group Clinics update – proposed topics:  menopause,  pre or post natal , urogynie clinic , or cholesterol management. Jo has discussed with the partners. They are interested but further discussion is needed with Dr Seymour, the Health & Wellbeing lead. Caroline asked about possible involvement by the PG; Jo will come back to us once the parameters are clearer. 
Action: Jo to update PG on Shilt’s review of BPS text messages. Not yet undertaken. 
Action: CW to discuss with Jo F use of TV screens for education. Agreed we should look into how to create content for the TV. 
Action: LSW to prepare script for video on Accurx. Not yet done. 
Action: Jo F to comment on specialisms of GPs to be published. Some GPs have specialisms listed on the website. Jo explained that there are not specialisms as such – all GPs are generalists, who work as a team and consult internally. It can lead to complaints from patients who expect a greater degree of specialisation. The Partners therefore feel it is not a good idea. 
Action: Jo to report on system to keep patients informed of long delays in waiting room. Jo has reviewed this, ensuring that the check-in screen is showing any delay and that the Are Navigators (CNs) are keeping an eye on patients who have been waiting a long time. She will discuss with Karen. LSW also mentioned ensuring the sign reminding patients to check with reception after 15 minutes waiting is visible. 
Action: Jo to ensure a sign is visible encouraging patients to talk to Reception of they have been waiting a long time.
Action:  Jo to report on improving the appearance of the waiting room. There have been suggestions for brightening certain areas, for example the weigh-in station of babies. Jo will discuss with Lorraine but pointed out the overall look should be professional.  
Feedback - Jo F, Jo D and DG
Dorothy reported back on the Friends and Family (F&F) data. Again, the great majority of comments were positive. The few negative comments regarded the wait for appointments and communications with midwives. There is still a small core of people who are unhappy with triage. Gordon suggested using ‘compliments’ rather than ‘feedback’ for the forms available in the waiting room. LSW commented that CNs are still often not wearing name badges, which makes feedback harder. Jo is about to start spot checks to ensure name badges are being worn.
Jo mentioned that it would be useful to be clearer on the aims of the group as regards feedback. Caroline suggested a meeting between the two Jos and Dorothy to clarify this and to look at reporting to patients  via “You said,  we did” posters. .
Action: meeting to be booked with Jo F, Jo D and Dorothy
Education /Health Awareness
Caroline observed that we needed to be clear on the programme for the next few months.
· Women’s Health Education Talk in September: LSW emphasised that we need to get moving on this. 
Actions: Form a sub committee, which should meet before end July and produce an action plan. LSW to email. 
· Training for Cardiopulmonary Resuscitation: suggested for 13 or 14th November, group of 12-14. 
· Open Forum in February 2026
Communications
· The most recent edition of the Bulletin went out and we have had a few responses via the PG email. Caroline mentioned Michael G’s points for improvement. Gordon commented that he found the present format worked well. Sue suggested shorter articles with more links but everyone pointed out this can be offputting. LSW suggested a banner at the top of the first page with the titles of the articles. 
· Website update has now been submitted but is yet to be actioned by IATRO. 
Any other business
Nominations for the NAPP Corkill Award are coming up (this link gives more information: https://napp.org.uk/corkill-award/). We plan to submit our Care Navigators video for the award. 
Action: Caroline is preparing the submission
Jo mentioned that the Patient Practice Booklet has been updated and asked if she could send it to us for comment. 
Action: LSW to circulate to Carol, Dorothy and Gordon and collate their comments and to consider how best to ensure it is easily available to patients.

Next meeting : 	Thursday 11th September 
