Agenda
Balham Park Surgery Patient Group Meeting No 226
Thursday 10th September 2025 – 6.00pm to 7.30pm 
By Zoom https://us02web.zoom.us/j/5960844672
Welcome by Chair
Caroline welcomed everyone and remarked on the unexpectedly good turnout. 
Members present and apologies for absence:
Present: Dorothy, Monica, Jo Davies, Sue,  Lynne B, Gordon, Carol, Mike, Caroline
From the surgery: Dr Shah 
Apologies from: Jo F, Lynne W, Claudia, Rose, Sally, Tom, Varma and Alex Kumar
Q&A with Doctor and surgery news 
Dr Shah  asked if the PG had found marshals for the two covid vaccination clinics on 11 & 18 October. Caroline confirmed that we had found just enough marshals plus reserves  to fill the three slots per session but with no spare capacity. Note: it is getting harder to provide support and we are reliant on a small number of marshals. Dr Shah ran through the eligibility criteria for vaccination, a much smaller group than before: over 75s, immuo-supressed and care home residents only.  Flu vacs to be offered with covid vacs on 11 October;  invitations will be sent out very soon. Monica asked if a second jab was necessary as she had been vaccinated in the Spring and Dr Shah  encouraged her to take up the invitation. In response  to a question about the tighter eligibility criteria which the group found concerning, Dr Shah said he understood it was the result of the current NHS risk assessment. Interestingly, he thought flu was likely to to be more of a problem and more life-threatening this winter than covid and he took the opportunity to stress the importance of vaccinations generally. Mike asked if it was true that pharmacies were offering an egg-based vaccine on occasion (fears of allergic reaction ) and Dr Shah assured him this was not the case. Jo commented that offering clinics only on Saturdays was difficult for some patients. Caroline suggested running  an item in The Bulletin to draw attention to  the data, encourage take up and  point out that the vac was to help prevent hospital breakdown. She asked to be notified of times of clinics in due course 
Action: Caroline to write an  item in September Bullertin
Action:  Dr Shah  to send note with eligibiliity criteria  for flu and covid vac
We took advantage of Dr Shah being the IT Lead to voice a few concerns. 
Caroline asked if the covering letter for The Bulletin could be expanded to highlight content without incurring extra expense and he confirmed that it could.
There were various complaints  about the NHS App: too many security barriers; it not remembering  devices in spite of a tick-box offering this facility; messages appearing in too many formats.  Dr Shah says the NHS App Technical team  are willing to listen to feedback and he undertook to give us the contact details 
Action Dr Shah to send info
Dr Shah  reported BPS staff had had a very good team meeting the previous week and he thought staff morale had  improved – there was a positive mood throughout the day. The   focus was on the wellbeing of staff and team games. Staffing is up to strength but “there are  never enough doctors.” The main  limitation, however, is space which puts a  limit on  the number of face-to -face appoiontments that can be offered. He thought 90% of requests were met but that leaves a small shortfall. 
Caroline raised her concerns about the website. There had been a significant delay in implementing  the changes  she and Dorothy had suggested in May to improve the general website (typos, technical glitches and content). Jo had been told by  IATRO that BPS should train up a member of staff to implement changes even though in the past Jo has said the BPS contract includes keeping the website up to date. Dr Shah  said Annie was the person responsible for IT. Caroline said  she and Lynne had come across a Wandsworth practice via the Wandsworth Forum who had a dedicated communications officer; given the importance of clear and up to date communication we thought it was something for  BPS to consider. The alternative (or indeed,  in addition to) is to involve the PG more. The new patients’ leaflet is a  case in point. Lynne, Gordon and Carol had put in a lot of work but their conclusion  was the whole leaflet needed an overhaul. Carol summarised their conclusions and made a strong case for involving patients at an earlier stage to ensure the leaflet meets the needs of patients - for example patients with multiple problems and to avoid medical jargon. 
Caroline asked Dr Shah to convey our concerns regarding the importance of clear communication  to the Partners and our suggestions for imrovement. 
Dr Shah said that following complaints from patients that too many texts/reminders were sent out,  the system has been overhauled and patients should notice improvements. 
Monica asked how she could request a face-to-face appointment. Dr Shah said she could ask for this at any time since the practice is  committed to continuity-of-care. The PG  thinks more could  be done to help overcome patients’ inhibitions and uncertainties and Caroline noted that there is still more work to be done to help patients get the best out of the system.
Matters arising from minutes of the July  meeting and review of actions taken
Note Jo F had sent  written comments to the chair in advace as she was unable to attend this meeting;  these were shared with the PG and recorded here. 
Action: Group Clinics update – proposed topics:  menopause,  pre or post natal , urogynie clinic , or cholesterol management. Jo has discussed with the partners. They are interested but further discussion is needed with Dr Seymour, the Health & Wellbeing lead. Caroline asked about possible involvement by the PG; Jo will come back to us once the parameters are clearer. Outstanding 
Action: Dr Macmichael to provide report on NHS prescription weightloss drugs (Mountjaro). Caroline  has received and is grateful for report – just the right length and to the point. 
Action: Jo to advise on format of content for TV . She says any content to be sent in the
same format as the training film for care navigators. We will need guidance now Claudia’s 
nephew has left the country. 

Action:  Video and audio media sub-group to be formed. This had not happened yet but as
we get more time and ideas, we can pick up  on this – ideas are emerging for future
films. Outstanding 
Action: Jo to  set up system to inform patients of when  GPs run late.  Jo said she has not had time to do this but she will  notify Lorraine. We had a quick discussion about how long we think is a reasonable delay and the consensus was anything under 15 mins was acceptable but patients should be alerted if the delay was longer.

Action Jo F to meet JD and DG re feedback. Outstanding 
Action: Subgroup to be formed re  ideas for women’s health. This has not happened but Caroline  has made progress on finding a speaker for a talk – see below. 
Action Caroline to prepare submission for Corkhill Award. Caroline is on the case and has asked Mike for help . We will need some comment from  BPS about the value of the video. Note deadline of 17 October. We have written permission from all  participants that they are happy  for the film content to be entered into a competiion and to be shared with other surgeries.  
Action:  Jo F to share draft for Patient  Booklet/Leaflet/Guide  with subgroup. Done.  Lynne W, Carol and Gordon have put in a lot of work into redrafting and submitted their comments with a very rapid turn around. Carol expanded on the feedback (see above) . In summary, in their view more thought needs to be given to the purpose of the leaflet, the target audience (new patients? Digitally excluded patients?) and its position within the range of information already available to patients. Above all, they warned against duplication of information and adding to the burden of keeping multiple sources of information up to date. They suggested making it hugely welcoming (normal language not NHS Speak) and prioritising information patients really want (ie how to get appointments not long lists of staff). 
Action : Lynne and Carol  to meet Jo F
Action:  Jo F to report on livening up the appearance of the waiting room . We have not heard back and woud like guidance  as Pam CJ has been generous with her time. Caroline has separately send a message to Lorraine via Karen. Outstanding 
Feedback  Jo D and DG  (Jo F provided data in advance but  the information came too late for action ) Jo asked  for data to be sent by 3rd of  month as previously agreed but fully understood Jo F  had health problems this month. Dorothy reported back on the Friends and Family (F&F) data for August. The very good or good dropped to 86% while the poor or very poor rose to 10%.  She speculated this might be due to more locums in the holiday period perhaps but we don’t really know   One negative comment was a beef that he/she didn’t get the scan or treatment that was desired; more serious was a medical complaint;  and, oddly, another found the appointment was not for him/her but for someone else - and that was not the first time it had happened.
Action: meeting to be booked with Jo F, Jo D and Dorothy to review the format of the reporting, the data collected and reporting on the follow up action. 

Education /Health Awareness
Women’s Health Education Talk in September
Caroline has found a suitable speaker to give a talk on women’s health covering pelvic floor health and perimenopause.  Jo Fordyce is a  physiotherapist specialising in urogynae and pelvic health dealing in womens health. She has offered to give a talk in the day or evening , fee to be determined. Jo Foley is aware of the proposal and thinks some funding may be available from the surgery.  We discussed when the talk should take place and the concensus was after half term (ie Novemeber ) and in the evening to make it eaasier for mothers with children to attend. Our tentative working title is: It’s never too early or too late to make friends with your  pelvic floor: a talk for young women, new mums and perimenopausal older women.” 
Action Caroline to finalise details with Jo Fordyce and Jo Foley and promote event. 
Cardiopulmonary Resuscitation 
Training for Cardiopulmonary Resuscitation (CPR): suggested for 13 th November, group of 12-14. This would clash with our next PG meeting – decided to see if Jon Sions can change date to following week. Several of our group are keen to attend. Jo D  told us about a recent event in her family when she had been able to intervene. Jo spoke so passionately about this we thought this would be a good topic for our next video.
Action Caroline to discuss with Jo  F 
Open Forum for  February/March  2026 
Action Sub committee to plan event in detail and speak to Thurleigh Road medical pracrice who have run several successful events of this kind

Any other business
Caroline passed on Mike’s suggestion that BPS invited the Health Secretary, Wes Streeting to visit as he has expressed an interest in meeting “exemplary” practices in London . We think we qualify as a forward-thinking practice with high satisfaction levels. Our patient group is now 30 years old (check) so is one of the longest established groups in London we believe. Everyone thought this a great idea. 
Action Caroline to discuss with Jo 
Nominations for the NAPP Corkill Award are coming up (this link gives more information: https://napp.org.uk/corkill-award/). We plan to submit our Care Navigators video for the award. 
Action: Caroline is preparing the submission and Mike G has agreed to assist with the application. Note the deadline is 17 October so we need to get moving . Input needed from Jo. 

Next meeting : Thursday 9th October 
