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FAQ: New AccuRx Online Appointment Request Process

What is the new AccuRx online appointment request process?

Instead of picking a time slot directly online, you'll now send us a request through the AccuRx portal. Our team will look at your request and schedule you with the best person to help you or signpost you to the correct service, at the right time.

Why are we changing the way appointments are booked online?

· Better Care for Everyone: We want to make sure everyone gets the help they need at the right time. This new way helps us match you with the person who can help you best.
· Fairness for All: Whether you contact us online, by phone, or come in person, everyone will be treated the same way. This makes sure everyone gets a fair chance to see someone.
· Faster Help: By looking at your requests, we can help people who need urgent care first and make sure everyone gets appointments faster.
· Right Person, Right Time: Sometimes, you might need to see a nurse, a pharmacist, or someone else instead of a doctor. This system helps us get you to the right person quickly.
· Modern General Practice: This new system is like a helpful tool that makes sure everyone gets the best care.
How do I request an appointment through AccuRx?

1. Go to the website and click on the Contact us online section on the home page by clicking Submit a new Request
2. Find the " I want help with a medical issue” section.
3. Fill out the form with how you're feeling and why you need an appointment.
4. Send your request.
What happens after I send my request?

Our Care Navigation team will read your request. They'll think about how you're feeling, how urgent it is, and who can help you best. Then, they'll schedule an appointment for you or signpost you to the correct service.
											PTO

How long will it take to get an appointment?

We'll try to schedule your appointment as fast as we can, depending on how quickly you need to be seen. If it's urgent, we'll help you sooner. The time will depend on how quickly you need help and when appointments are available.

Can I still book an appointment by phone or in person?

Yes, you can still call us or come to the practice. The new online system is just another way to ask for an appointment.

What if I need an urgent appointment?

Please tell us if you need to be seen urgently when you fill out the online form. We'll help urgent cases first. You can also call us if you need help right away.

What if I don't have access to the internet?

You can still book appointments by phone or come and see us. We're happy to help you.

Why can't I just pick a time slot myself anymore?

This new system helps us make sure you see the right person. This helps make sure you get the help you need quickly and in the best way.

What if I don't like this new system?

We know that changes can be tricky. We think this new system will help everyone get better care. We're happy to listen to your thoughts and help with any problems.
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