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  Hobs Moat PPG
Newsletter Autumn 2025
CHAIR’S NEWS :

MEASLES and CHICKEN POX
You may have seen in the media that there is a concerning rise nationally in cases of Measles and Chicken Pox.  Unfortunately, these highly contagious diseases have now arrived in Solihull, with several cases having been reported to date, and it is highly likely that there will be more in view of the contagious nature of the viruses and, of course, children returning to school.
At time of writing this has not been officially confirmed to the surgery, but you may also have seen in the media that it has been announced that from January 2026 the vaccination given for Mumps, Measles and Rubella (MMR) will be enhanced to include protection against Chicken Pox and will be known as MMRV.  The ‘V’ stands for Varicella, the scientific name for chicken pox.  The new vaccine will be administered in two doses – the first at age 12 months, the second at age 18 months.
If your child has not already had the MMR inoculation, please consider doing this now to give them the best protection possible against Measles.  There will be a catch-up programme to inoculate against Chicken Pox, although details have not yet been announced.
To arrange for your child to be inoculated with the MMR vaccine, simply ask at Reception.
PATIENT SURVEY – June 2025
This year was the second Patient Survey I have been able to undertake face to face since COVID restrictions were lifted.  We decided to repeat last year’s survey to give an indication whether there had been any particular change in patients’ views.  As always, it was lovely to be able to speak to some of you and talk to you about a few aspects of the service provided by the practice.  The information patients gave me has been passed on to the practice staff, both clinical and non-clinical, and will prove very helpful going forward.  Overall, there has been no significant change in patients’ views since last year, and I am delighted to say that satisfaction with our clinicians and the Practice generally remains high.  Many of the patients who spoke to me were very complimentary about the help and kindness they had received from our Reception team, and our phlebotomists were also singled out for high praise (particularly from those patients who don’t like needles).  The main areas for concern remain the telephone system and the ability to secure an appointment; both these issues are constantly being monitored and efforts to improve are ongoing.  The situation regarding appointments, as I’m sure you will know, is a national problem and not specific to Hobs Moat Medical Centre (HMMC).  
Rest assured the survey is not just a tick-box exercise, your opinions and views really do matter and will help shape services going forward.  I have given a brief summary of the survey findings on Page 2.
On behalf of the practice I would like to say thank you to the 100 patients who took part in this year’s survey.

FLU and COVID VACCINATIONS
As last year, HMMC will be running Flu and COVID vaccination clinics for those eligible to receive them.  The clinics have been arranged on Wednesday, 1st  October (1.00pm to 5.00pm), and Saturday, 4th October (9.00am to 1.00pm).  If you are eligible, our doctors have ordered vaccines for you, so look out for your invitation by text or post.  
I would mention that the eligibility criteria for receiving a COVID booster jab has changed, so please don’t assume that you will be invited to have one.  The eligible age is now 75 years and over, unless you fall into other cohort categories such as vulnerable patients etc.
As one of our patients, Hobs Moat Medical Centre wants to look after YOUR health.
So, please come to one of our flu clinics for your vaccination.



Joyce MacNichol – Chair
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COMMENTS AND SUGGESTIONS

If you have any ideas that you think could enhance the service the Practice is able to offer,
please don’t keep them to yourself, let us know.
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CERVICAL CANCER SCREENING


Ladies�Have you received an invitation from the surgery to have a cervical smear test but have done nothing about it?  If so, please give it some thought – if you no longer have the invitation it’s not a problem, just telephone to make an appointment.  The test is simple, quick and, potentially, could save your life.  We all know that detecting and treating cancer in its early stages can have a dramatic effect on the outcome.  Please don’t take the chance of becoming a statistic because you didn’t have time or you were embarrassed, or thought “IT WON’T HAPPEN TO ME”.


IT DOES HAPPEN TO SOMEONE – DON’T LET IT BE YOU!








Patient Survey – June 2025


100 patients were asked the same questions; here is a summary of their responses.


Question:	How did you book today’s appointment?�Answers:	39% at reception; 42% by telephone; 1% on website; 0% website triage; 18% clinician’s request


Question:	How was your experience of obtaining an appointment?�Answers:	Reception	28% very good; 8% good; 3% average�	Telephone	27% very good; 11% good; 3% average; 1% poor�	Website	1% very good�	Web Triage	0%�	Clinician	17% very good; 1% good��Question:	How would you rate your consultation experience with the clinician you have just seen?�Answers:	88% very good; 11% good; 1% average�	(Of the 88 patients who rated their clinician very good, ten said they would have rated Excellent 	had there been a category.)


Question:	Question:	Taking everything into consideration, how would you rate your experience of the Practice over the 	last three months?�Answers:	53% very good; 40% good; 5% average; 2% poor�	(Of the 53 patients who rated the Practice very good, three said they would have rated Excellent 	had there been a category.)��In summary, patients were very satisfied with their consultation experiences and most were happy with the practice overall.  The main areas for dissatisfaction lay with the telephone system and the ability to obtain appointments.  (Efforts are ongoing in both these areas to try to improve the situation; telephone traffic is constantly being monitored and new triage software is being explored to facilitate appointment booking.)
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