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Dear fellow patient,
We would like to welcome you to the first Canterbury Medical Practice Patient Participation Group newsletter.  Every GP practice has a Patient Participation Group, which supports their practice by bringing the voice of the patient into discussions about the day-to-day running of the practice, changes and developments. 
We aim help make your practice better and more responsive to your needs.    We meet regularly to share our thoughts, ask questions, and consult with the practice on changes and improvements, for example feeding in a patient perspective to work on the repeat prescription system. 
We have about 25 members, volunteer representatives from each of the branch surgeries – Ethelbert Road, Littlebourne and Bridge.    We have two subcommittees, Access to Treatment and Performance, working groups, which meet in between whole PPG meetings for detailed work. 
We have put together the first of what we hope will become a regular   PPG Newsletter, filled with important updates and insights to keep you informed and engaged with your healthcare community. 
Your feedback is invaluable to us, and we encourage you to participate actively in surveys and patient meetings.  We believe that by working together, we can create a more efficient and patient-centred practice.
Kathryn and Helen 
Chair and Deputy Chair 
MESSAGE FROM THE PRACTICE
Welcome to the very first edition of our patient newsletter, created in partnership with our Patient Participation Group (PPG). We are excited to share this new way of working together, helping us improve communication and strengthen engagement with our patients.
Our practice team have been working hard to improve access and services so that we can continue to provide the best possible care. We know that change can sometimes feel unsettling or raise questions, but please be assured that every change we make is with the goal of enhancing our services and creating a better experience for you.
In the past 3 months, we have had new colleagues join the practice including: 
Pauline Rogers – Clinical Services Care Co-ordinator
Dr Yara Megahed – ST2 Trainee GP
Dr Mohsina Ashraf – completed her training and remains with us as a Salaried GP
Ellie Williamson – Care Navigator
Ella Swatman – Care Navigator
Jess Potter – Clinical Coding Care Co-ordinator
Kristen Oboh – Clinical Services Care Co-ordinator (fixed term)
Steph O’Brien – GPA
Dr Hannah Bryant – Salaried GP
Total Triage – how has and is the PPG helping with this major change ? 
In June, the practice switched to Total Triage Improving Access to Care: Moving to a Total Triage System from 16th June 2025 - Canterbury Medical Practice to help improve access and equity of access for all patients. This change was the culmination of months of hard work within the practice, and the PPG was involved in a number of ways:
· The Access Sub-Committee met with the practice team to review plans and communications.
· We tested the eConsult triage system by submitting multiple ‘dummy’ patient submissions. We tried to be as inventive as possible, testing access for different conditions and groups, including older people and parents of young children.
· We hosted three meetings - one at each of the branch surgeries - to give patients the opportunity to hear in advance about the Total Triage system. The practice emailed and texted all patients to advertise these meetings. These events allowed the practice to speak to a large number of patients and respond to their questions. Thank you if you attended, your questions and feedback helped refine the service that was put in place in June. What you say really does make a difference!
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· Ethelbert Road = 56
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How the practice is listening to your feedback and making improvements
Since the launch, patient feedback has been largely positive, with comments highlighting improved access, quicker appointments, and being matched with the right clinician. This is excellent news, as improving timely and appropriate access was one of our key aims.
The practice is now managing around 1,000 patient contacts per week, with patients being signposted appropriately the same day and E-Consult requests being dealt with on the day they are submitted, not the next day. E-Consult has been made available throughout core practice hours, in line with government proposals to improve and standardise access for clinician appointment requests.
Patients are being seen quicker and more efficiently, with improved continuity of care. Importantly, patients who are digitally excluded are not left behind, around 500 patients per month are being supported to access services in this way to ensure they are not disadvantaged.
The practice is constantly monitoring, evaluating, and seeking feedback, while working closely with the PPG to support improvements. Both patients and staff have shared positive feedback on how the change has improved access. Crucially, triage is now clinician-led rather than handled by reception staff (who were sometimes seen as a barrier in the past), which has helped release appointment capacity to be used more fairly and appropriately.
The NHS App 
A huge thank you to everyone who participated in our recent survey on the NHS app. Your feedback has been instrumental in helping us understand how we can enhance the services we offer through the app. We are committed to making the app a tool patients use more and more for their health information especially ordering repeat prescriptions. For more information please see our website:
How to register for the NHS App - Canterbury Medical Practice
About the NHS App - Canterbury Medical Practice
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/getting-started-with-the-nhs-app/
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Self-care
Self-care means looking after your body and your mind. It should become part of our normal routines, so that we stay fit and well, and can care for our loved ones.
Simple changes:
· Nutrition: pay attention to what you eat and drink, make each meal or snack as healthy as you can. Stay hydrated
· Exercise: regular physical exercise is essential; find an activity you like and can stick to. Have a walk every day, weather permitting
· Sleep: have a regular routine
· Work-Life balance: too much work makes us dullards. Remember to keep in contact with friends and family. 
The NHS website offers extensive information on how to care for yourself and your family. Find out more on the NHS website. 
The self-care forum also provides useful fact sheets you can download.
While we often think that our GP should be the first port of call when we are not feeling well, it’s worth remembering that pharmacists can offer advice on a range of illnesses, such as coughs, colds, sore throats, ear infections and aches and pains.
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Check your vaccinations are up to date 
Back to school 
As our children have now returned to school following the summer holidays, it’s a good idea to check they are up to date with their vaccinations, and if not call the practice to organise an appointment with the nursing team. 
Off to University ? 
University is an exciting time with lots to think about – but don’t forget to make sure you are protected from meningitis, HPV and measles – please check your vaccine status and ask if you can be booked in asap for the relevant vaccination with the nursing team. 
Flu, Covid, Shingles and Pneumococcal vaccines 
[image: Medical Cross Sign Healthcare Icon from Core Solid - Free Set]Patients who are clinically vulnerable, including pregnancy  or over 65 are eligible for a range of vaccines aimed at keeping you well over the winder months.  As nights draw in, coughs, colds and flu will be on the rise so please do come along to vaccination clinics when you are invited to. 
Your pharmacist can help with a range of problems 
As winter approaches, we often see more coughs, colds, and flu-like illnesses. Many of these can be safely managed at home or with advice from your local pharmacist, who can provide guidance and treatment for a wide range of common conditions. This helps you get quicker access to the care you need and allows our GPs to focus on patients with more complex health needs. If you are unsure, please don’t hesitate to contact your pharmacy
Do you need help from the Canterbury Food Bank? 
Canterbury Food Bank can provide a food parcel that would last you (and your family) for at least three days and can cater for special dietary requirements. If you have allergies please check the ingredients as we cannot guarantee that the food parcel will be allergen free.
Staff are available to take calls between 9am and 2pm weekdays on 01227 936450 option 2, or if you prefer you can use WhatsApp on 01227 501944.  Please note that in completing the contact form, you are agreeing to receive further communications from Canterbury Food Bank.
Visit the on line Canterbury food bank page if you prefer to fill out a food request form.
News about the Osteopathy Service at the practice  
We regret to inform you that the osteopathy service, which has been available at the practice for 30 years, will cease from 30th November 2025, following the withdrawal of funding. Although the decision was not ours to make, we fully understand how disappointing this change is. We would like to take this opportunity to thank the osteopathy team for their many years of dedicated service and the excellent care they have provided to our patients. 


Page 4 of 4

image1.png
Ak

Canterbury
Medical
Practice




image2.png




image3.svg
   


image3.png




image5.svg
               


image4.png




image7.svg
   


image5.png




