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NORTHAMPTON’S  NEW CANCER CENTRE 

A new branch of a national cancer care Centre, Maggie’s, 
opened at Northampton General Hospital in October. 

Maggie’s Centre is located directly opposite the Oncology 
Department and is intended as a centre which will offer 
practical, emotional and financial support for people with 

cancer and their families and aims to be a “safe place” for its users. No referral is needed 
and people who have just had treatment, a diagnosis, or 
unexpected news can just walk in.  

The building the Centre is housed in has been named The 
Diana Russell Building, in honour of Diana Russell, a 
racing driver who was part of the Phipps brewery family, 
based in Northampton and who left a £2.4m legacy to the Centre in 2022. 

FLU AND COVID VACCINATIONS 

Flu and Covid booster vaccinations are still available, and you should have received a text 
invitation or a phone call if you are eligible.  Special Flu Clinics will be held on Tuesday 9th 
December from 10:30 am – 12:30pm and 2:00pm – 3:00 pm. If you 
wish to book for either, please TELEPHONE for an appointment 
instead of using Anima. Flu vaccinations can still be obtained, until 
the end of March 2026. Covid boosters are only available until the 
end of this month (November 2025). If you are 65+ or have a long-
term condition, or are a carer, you are eligible for the flu 
vaccination.  For Covid, you must be over 75 or be classed as 
immunosuppressed. 

EAR WAX REMOVAL SERVICE 

Our PCN offers a micro-suction ear wax removal service to 
patients registered with a Practice in our PCN.  You cannot, 
however, request an appointment directly, you have to see a 
clinician first to ascertain that you are suitable for ear wax removal.  
It is the clinician who will then refer you on if this is necessary.   

https://schopwicksurgery.co.uk/flu-and-covid-vaccinations/


 

  

 

NEW NHS ONLINE HOSPITAL 

You may have heard the announcement that the NHS is setting 
up an ‘online hospital’ which will be a significant reform to the 
way healthcare is delivered in England. 

There will be no physical site, instead, from 2027 it is planned to 
give patients in a small number of planned treatment areas with 
the longest waits, the opportunity to be digitally connected to 
clinicians anywhere in England.  Over time the treatment areas 
will be expanded, but treatment areas will only be offered if the 
NHS knows it is clinically safe to do so remotely. 

When a patient has an appointment with their GP,  they will have the option of being 
referred to the online hospital for their specialist care. They will then be able to book 
directly through the NHS App and have the ability to see specialists from around the 
country online without leaving their home or having to wait longer for a face-to-face 
appointment. 

If they need a scan, test or procedure, they’ll be able to book this in at a time that suits 
them at Community Diagnostic Centres closer to home. They’ll be able to track their 
prescriptions and get advice on managing their condition from the comfort of their home. 

NHS Online will provide a huge boost to patient waiting times, delivering the equivalent 
of up to 8.5 million appointments and assessments in its first three years – four times 
more than an average trust – while enhancing patient choice and control over their care. 

You can read the complete article on the NHS website at :-  
 
https://www.england.nhs.uk/2025/09/new-nhs-online-hospital-to-give-patients-more-
control-over-their-care/ 
 

MISSED APPOINTMENTS 
The level of missed appointments is still too high. Missed appointments also have an 

impact on patients who are needing appointments. Please 
help the surgery by responding to any text reminders by 
attending as notified or cancelling if your appointment is not 
needed. A Total of 213 patients did not turn up for 
appointments during the month of October 2025. This is a 
particularly high figure as it includes missed vaccination 

appointments. 

IF YOU NO LONGER NEED AN APPOINTMENT, PLEASE CANCEL IT!  
This will free up appointments for other patients. 

https://www.england.nhs.uk/2025/09/new-nhs-online-hospital-to-give-patients-more-control-over-their-care/
https://www.england.nhs.uk/2025/09/new-nhs-online-hospital-to-give-patients-more-control-over-their-care/


 

  

 

JOIN THE COTTONS PPG! 

If you want to make your ideas and suggestions heard why not 
join our PPG. You can join as an Active member and come along 
to meetings which are held quarterly, or as a Virtual member and 
put your thoughts in writing to us and receive updates and 
minutes of meetings.  We are looking for ‘new blood’ and would 
welcome all enquiries to: ppgcottons@gmail.com but please 
remember we are NOT a vehicle for complaints.  These should be 
made to the Practice Management. 

 

If you know anybody who is a patient at The Cottons, but not a member of the PPG, and 
who would like to receive the Newsletter, please ask them to send an email to this effect 
to ppgcottons@gmail.com and we will be pleased to add them to the circulation list. 

USEFUL INFORMATION  

Surgery Telephone  No:              01933 623327              

The Cottons Website:    www.thecottonsmedicalcentre.co.uk 

Repeat Prescriptions:                NHS,  Airmid or  SystmOnline   mobile phone apps  

Life threatening conditions  telephone                             999  
 
For urgent medical assistance telephone             111 
 
 To get mobile phone reminders:    Register your number with reception. 

 

NOTE!  NEXT PPG MEETING 10TH DECEMBER 2025 AT 6 pm 

 

 
 

 
Doctor: “You have high blood pressure and amnesia.” 
 
Patient: “Well, at least I don’t have high blood pressure!” 
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