
Minutes of the Patient Participation Group Meeting held in the meeting room
At The Cottons Medical Centre at 6.00 p.m. on Wednesday 10th December 2025

Present:  S. Adams (Practice Manager) SA, Helen Boto (Chair) HB, Janet Harper (Secretary) JH, Jenny Randall (Treasurer) JR, Tony Mayes TM, Sue Wathen SW, Jenny Chatley  JC, Lynn O’Shea LO, Ann Rooney AR

1. Apologies: Gwen Cooper, David Moreton, Ruth Stokes, Inga Bain, Karen Carr

HB welcomed everyone to the meeting.

2. Minutes of Previous meeting in September 2025:
The Minutes of the September meeting were approved.

3. Practice Manager’s Report:
SA reported that at the present time the patient list stood at 9,378.  There had been 3 complaints in the last quarter and 172 DNAs.  The DNA number was quite high but it did include patients who had made an appointment for a vaccination but had not appeared on the day.
Flu vaccination numbers were down, but this was probably explained by the fact that pharmacies were also offering this service to those who qualified. The Cottons still had flu vaccinations which hadn’t been used and which they had ordered and paid for, and patients who qualified could ask for an injection up until the end of March 2026 when the vaccines would go out of date. SW commented that it was also possible that numbers were down as people remembered the chaotic clinics last year and thought that it would be quicker and easier to go to a pharmacy.
Anima was extremely busy now that it was open from 8.00 a.m. until 6.30 p.m., and the general opinion of patients was that it was working well. 

4. Report from the Chair:
HB thanked volunteers who had helped with the Flu Clinic held in October.  Unfortunately, all had not gone according to plan and the two volunteers, Lynn O’Shea and Inga Bain had been deployed outside in the cold, owing to a misunderstanding.  She apologised to these two ladies and SA added his apologies for the mix-up.
A raffle had been planned for the Flu Clinic on 9th December, but this had been cancelled owing to lack of support (there had been no donations of prizes and no volunteers had come forward to help sell raffle tickets) which was a disappointing situation.  SW remarked that the Library had also held a raffle on 9th December and this may have been a factor in the lack of donations as people may have already contributed prizes. 

At this point Dr. Perera entered the meeting.
He explained that he wanted to update the PPG on the current position at The Cottons.
He had planned to recruit another much needed GP with the extra money that had been made available to Practices, but it had been absorbed by the increase in National Insurance contributions.  This was a truly regrettable situation, but the money simply wasn’t there to employ another GP.
Anima was working well, but as from 1st October 2025, when the Government decreed that surgeries had to open their online platforms for digital patient consultations all day (in our case from 8.00 a.m. until 6.30 p.m.) the volume of requests had increased massively and it was putting a terrific strain on the four Partners who had decided that they would  undertake the triaging responsibility in turn.  When they had been allowed to close the facility when all appointments were allocated, the triage doctor was processing about 80 clinical requests and 20 admin requests daily, but now the number had risen to 300 – 400 requests.  The doctor triaging also had to cover nurse appointments and home visits. He felt that safeguards should have been insisted upon by the BMA and he could only hope that next year there would be a significant uplift to the GP contract. He could only hope that NHS England would give more money to GPs and allow them to employ more doctors, which were desperately needed.  With the small amount of money available to him he had managed to employ a pharmacist and a nurse which he had hoped to use for care home visits, but the money was only available until 31st March 2026 and for this reason only short-term contracts could be issued.
He asked that patients were as sensible as possible in the requests they put through Anima and also that they did not repeat requests.
The Government have indicated that they want to set up neighbourhood hubs which will deal with urgent ‘on the day’ appointments, but he found it difficult to understand the value of such hubs.  The reason being, that we are in a PCN of eight Practices and already operate hub appointments on weekday evenings and Saturday morning, but if a patient is seen by a doctor on duty who is from one of the other Practices in the PCN, that doctor cannot refer the patient or request certain other procedures without first referring back to the patient’s own GP.
HB asked Dr. Perera if he thought that patients were actually buying into ‘Pharmacy First’ and going to their local pharmacist for help with minor ailments instead of taking up GPs’ time.  Dr. Perera replied that he thought that in the main people were approaching pharmacies for minor problems before resorting to GPs for help.
He pointed out that The Cottons Partners were undertaking the 8.00 a.m. – 6.30 p.m. triaging and not using Admin staff as was the case with some other Practices.
HB thanked Dr. Perera for taking the time to explain to the PPG the current situation.

HB continued her report and stated that the activity centre that the PPG had purchased some years ago for a Children’s Corner at the Surgery, which had not been reinstated following Covid, had been taken to a children’s group in Stanwick called Little Treasures.  They had expressed their thanks and gratitude to the PPG.
There were complaints about the lack of availability of appointments for blood tests and she had been told that it might be worthwhile the PPG writing to the PCN and complaining.  SA commented that sadly he did not think this would achieve anything as the PCN did not deliver this contract and were not responsible for funding this service. He pointed out that unfortunately other Practices were in the same situation.  JH produced a photoshot of a notice posted on the Blood Test Department door at Nene Park.  This stated that if you had been requested by your GP to get a blood test urgently and were experiencing difficulty, then they were running ‘walk in’ sessions between 1p.m. and 3 p.m. daily, (staff permitting).   Anyone attending needed to have the correct electronic blood test request form.  JC said that she had experience of this and at 1 p.m. queues could be long and when this happened Nene Park simply turned people away and told them to come back the next day.  SW remarked that she regularly had occasion to have blood tests carried out at Bedford who used a different system which appeared far more efficient.  HB added that the letter sent out from the Practice requesting a patient to have a blood test was phrased in a rather abrupt manner.  SA said that this phraseology was now being re-examined.
JR  drew attention to the bad attitude of a member of staff towards her when she asked to be issued with two months’ worth of pills as she was going away. SA noted this complaint.  
HB conveyed her thanks to JH and her husband for producing the Autumn Newsletter. A Winter Newsletter would be produced in February.
HB introduced AR who had expressed her interest in taking on the position of Chair in the future.  AR addressed the meeting and informed them that she had moved to Raunds 8 years ago and was an active member of a number of groups in the area.  One group that she was heavily involved with was the Library and she passed to SA some notices regarding a social group which the library ran to integrate people and combat loneliness.  SA agreed to display the notice. She added that the Library also operated a system of ‘Books for the Housebound’ which could possibly be advertised at the Surgery.

5. E.N.P.A. Report:
JH had attended the two E.N.P.A. meetings which had taken place since the last PPG meeting.  She reported that the group ideally liked two members of each PPG to attend 
their meetings and JR had agreed to be The Cottons second representative and attend meetings wherever possible.
The first E.N.P.A. meeting had been taken up almost entirely by concerns about Rushden Medical Centre, which was in our PCN.  Meetings had been sought with the Practice Manager, but these had been cancelled on each occasion.  Doctors were never on the premises and patients were not able to make an appointment to see a doctor.  The problems with this Practice were being investigated further.
The December meeting had been the AGM and all the Officers had agreed to stand for a further year.
Negotiations were ongoing with the ICB to establish a chain of management whereby the E.N.P.A. could raise concerns put forward to them by PPGs.

6. Any Other Business:
There was no other business.

7. Date of Next Meeting:
This was set for 11th March 2026 at 6.00 p.m. in the meeting room at The Cottons.


These minutes are recorded for accuracy purposes only







