Basildon Road Surgery
FFT REPORT FEBRUARY 2025

Responses received: 91
Very Good = 53    Good = 28    Fair/Neither Good or Poor = 4    Poor = 4     Don’t know = 2
Overall satisfaction = 89%
  Overall dissatisfaction = 11% 

	Timestamp
	Overall, how was your experience of our service?
	Please can you tell us why you gave your answer?
	Please tell us about anything we could have done better.

	01/02/2025 09:49
	Good
	Phone appointment
	Nothing

	01/02/2025 11:17
	Very good
	Fairness and respect
	N/A

	01/02/2025 11:18
	Very good
	Fairness and respect of staff
	None

	01/02/2025 12:01
	Good
	It went as expected. Thank you.
	I was happy with the services I received.

	01/02/2025 13:33
	Very good
	 
	 

	01/02/2025 14:52
	Very good
	Sharon was amazing and very caring nurse
	Would be nice to have more available appointments

	01/02/2025 20:05
	Good
	I had the service I wanted
	Nothing more than what I got

	01/02/2025 20:57
	Very good
	Attention to detail, appropriate treatment and referral on time
	 

	02/02/2025 10:20
	Very good
	Very helpful look after for patient
	less time for appointment

	02/02/2025 21:46
	Very good
	Staff were polite and purpose of my appointment was achieved
	 

	02/02/2025 21:46
	Very good
	 
	 

	04/02/2025 10:24
	Don't know
	Well I haven’t heard back yet
	I just don’t know anymore I hope that the hospital listen to my doctor as they haven’t done for so long now and I’m so disappointed with the system when they just kick me down the road every time it’s so upsetting

	05/02/2025 08:53
	Very good
	Because it was very good
	 

	05/02/2025 08:56
	Very good
	Was seen quickly.
	 

	05/02/2025 09:50
	Very good
	Good professional advice. Excellent communication skills..
	 

	05/02/2025 11:55
	Poor
	Waited over 2hours for phone call which could have been dealt with on 10 minutes in surgery!!
	Appointment at surgery

	06/02/2025 09:57
	Very good
	The Doctor at the surgery is a very kind and understanding lady and listens to everything without rushing and very good at her job and I have great faith in her
	Nothing better

	06/02/2025 14:29
	Very good
	 
	 

	06/02/2025 15:27
	Very good
	Ready to listen to patients problems and supportive
	To try more on emergency calls.

	06/02/2025 17:04
	Very good
	The Doctor was very helpful and explained everything in detail
	No I was happy with consultation

	07/02/2025 10:06
	Very good
	 
	 

	07/02/2025 13:58
	Good
	Easy to book appointment with the nurse, my appointment was punctual & the nurse was friendly & efficient.
	The blinds on the window to the street need fixing as missing strips are not good for patient privacy.

	08/02/2025 09:16
	Fair
	The consultation is brief
	 

	08/02/2025 09:31
	Very good
	My appointment was on time. The pharmacy attended to me well and explanation was clear.
	To me keep it up.

	08/02/2025 12:33
	Very good
	I was happy with the service
	 

	08/02/2025 14:03
	Very good
	The physio was very and has now referred me to MSK
	 

	08/02/2025 14:30
	Good
	[bookmark: _GoBack]On time, respectful and explained what the medication was for.
	 

	08/02/2025 15:24
	Very good
	Both reception staff and nurse were efficient, helpful and very professional.
	It would have been better if the blood test could have taken at the time of the appointment, to save taking additional time away from work.

	08/02/2025 15:42
	Good
	Dr actually listened
	N/A

	08/02/2025 20:36
	Very good
	The staff were nice and l was seen on time
	Not that l can think of

	09/02/2025 13:24
	Very good
	Doctor was very polite and helpful.
	Nothing.

	09/02/2025 15:15
	Good
	 
	 

	09/02/2025 16:02
	Very good
	Doctor listened to what I had to say and my concerns.
	I would have liked a follow up appt to check on my pre diabetes.

	09/02/2025 16:07
	Good
	Receptionists are brilliant with great customer services. GP appointments are rushed and don't always feel listened to
	More consideration of something beyond the usual or stereotype diagnosis.

	11/02/2025 13:45
	Very good
	Friendly staff. Have
	Have more than one staff member

	11/02/2025 14:13
	Very good
	Every one vry friendly and patient
	Nothing as far I as can see. All good

	12/02/2025 09:16
	Very good
	No concerns
	No all was good

	12/02/2025 11:57
	Very good
	Very friendly
	 

	12/02/2025 12:35
	Good
	 
	 

	12/02/2025 13:24
	Good
	Friendly service, on time, easy to book (apart from queue on phone to book it)
	Quicker availability on phone to book

	13/02/2025 08:31
	Good
	Because the discussion and questions applied.
	N

	13/02/2025 10:06
	Poor
	The doctor called me, but I couldn’t answer as I’m a lorry driver, I called the surgery an hour later but didn’t get the opportunity to talk to the doctor
	The doctor could have called me back or the surgery should have offered me another appointment

	13/02/2025 11:52
	Very good
	 
	 

	13/02/2025 12:21
	Poor
	Nurse was very rude
	Get a nurse who isn’t rude

	13/02/2025 12:33
	Very good
	 
	Excellent service

	13/02/2025 12:33
	Good
	As you can view your records, appointments, prescription services etc easily.
	 

	13/02/2025 13:00
	Very good
	Because I was pleased with attending to me at the right time scheduled for me and the Doctor gave me the full attention.
	I can not think of anything else.

	13/02/2025 13:54
	Good
	Nurse was kind and polite
	Punctuality

	13/02/2025 13:55
	Good
	Friendly atmosphere
	Na

	13/02/2025 13:55
	Good
	 
	 

	14/02/2025 09:14
	Very good
	Dr Pabrita was thorough and helpfully explained both the possible causes of my condition and a treatment plan.
	N/A

	14/02/2025 11:50
	Very good
	Short waiting time the Dr listened and explained things answered any questions asked and recommended the way forward.
	Nothing i can think of.

	14/02/2025 11:52
	Very good
	Excellent service
	Nothing

	14/02/2025 12:21
	Good
	Doctor prescribed the medicine and answer our queries
	Appointment timing

	14/02/2025 17:12
	Good
	 
	 

	14/02/2025 17:12
	Good
	 
	 

	14/02/2025 17:43
	Very good
	The nurse spent time listening to me. Gave me the shingles vaccine and agreed another appt.
	 

	15/02/2025 08:56
	Very good
	Nurse was very efficient
	 

	15/02/2025 08:57
	Very good
	Nurse was very efficient
	 

	15/02/2025 09:59
	Poor
	I am diabetic. I ordered 3 items repeat prescription, when I went to pick my medication from the chemist I only got 2 items because the doctor did not bother to do my diabetic medicine. So I had come into the surgery to request again and the receptionist said it not on the system, the one I always took. I was very upset about this as I've been diabetic for many years and has always taken medication for this. 
The nurses are brilliant there.
	I would like if the pharmacy could request our repeat from the surgery like before.

	15/02/2025 12:57
	Very good
	My appointment was booked quickly and at a time that best suited me.
	Nothing

	16/02/2025 10:16
	Good
	Seen on time
	 

	16/02/2025 14:58
	Neither good nor poor
	I didn’t come out with any answers except for exercise sheet
	 

	17/02/2025 22:28
	Very good
	The service was handled professionally, it was swift and good, staff explained every step and was friendly
	If there can be a machine that will make the procedure less painful

	19/02/2025 12:18
	Don't know
	It was a telephone appointment and it got cancelled and to call the surgery
	Called surgery was 8th in the queue, after around 30 minutes was answered and told another appointment had been booked but not recovered the date/time as yet so be interesting if I get a call or not

	19/02/2025 13:04
	Very good
	 
	 

	19/02/2025 15:31
	Very good
	I received an outstanding service from the receptionist, nurse and the doctor
	More telephone appointment

	19/02/2025 19:42
	Very good
	Sharon is excellent
	None

	20/02/2025 13:55
	Good
	Because I love the communication, and understanding on the phone call .
	U all need more receptionist, and male doctors ,.
Thank u all

	20/02/2025 20:41
	Good
	The doctor was good and attentive and engaging with me
	 

	22/02/2025 09:23
	Very good
	Quick and efficient
	Not necessarily

	22/02/2025 12:21
	Very good
	Helpful and listened.
	 

	23/02/2025 21:55
	Good
	All went well and everything was clear and explained
	 

	24/02/2025 07:37
	Very good
	The telephone number led to a sit and wait F2F appt. The appt led to a referral.
	 

	25/02/2025 11:33
	Fair
	We could not get repeat prescription for what our toddler needs.
	Provide entitlement where it is needed.

	25/02/2025 13:32
	Very good
	Just good
	Nothing

	25/02/2025 21:52
	Very good
	 
	 

	26/02/2025 09:26
	Very good
	Quick service very informative and pleasant to talk to.
	Maybe more tests for men would be reassuring? Thank.you

	26/02/2025 11:32
	Good
	Very attentive, gave good advice
	No

	26/02/2025 13:24
	Good
	I was satisfied with the attention given to me.
	Sorry I cannot think of anything else.

	26/02/2025 13:26
	Good
	That's what l saw
	When a patient comes with high BP, 182/110.I think he should be attended to immediately. I was referred to a pharmacy which took hours for me to get the drug

	26/02/2025 14:47
	Good
	My issues were dealt with appropriately.
	None

	26/02/2025 22:36
	Very good
	Very professional
	Perfect.

	27/02/2025 08:45
	Very good
	Local convenience kindness
	No

	27/02/2025 20:13
	Very good
	Kindness and listening to patients very well
	 

	27/02/2025 21:29
	Very good
	Everything is so smooth 💖
	 

	28/02/2025 11:23
	Good
	Issue resolved
	No

	28/02/2025 13:51
	Very good
	 
	 

	28/02/2025 15:30
	Very good
	The nurse was professional and paying attention to details
	 

	28/02/2025 19:40
	Neither good nor poor
	 
	Don’t know exactly

	28/02/2025 21:59
	Good
	The service is good
	To reduce the long time appointment


	
