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Responses received: 88
Very Good = 56    Good = 20    Fair/Neither Good or Poor = 4    Poor = 8     Don’t know = 0
Overall satisfaction = 87%
[bookmark: _GoBack]Fair/Neither good/poor =4%
  Overall dissatisfaction =9%

	Timestamp
	Overall, how was your experience of our service?
	Please can you tell us why you gave your answer?
	Please tell us about anything we could have done better.

	01/04/2025 11:27
	Very good
	Just good
	Nothing

	02/04/2025 13:42
	Very good
	Because you asked, and I was treated very well
	 

	02/04/2025 15:23
	Very good
	The Reception who took my call was genuienly helpful in assisting me and actioned my concerns. Nurse Irene is a gem. Really patient and listens attentively. She takes the time to fully understand and makes you feel comfortable to share.
	 

	02/04/2025 17:20
	Fair
	GP was dismissive i dint understand a comment he made about how someone like me wouod always have high blood pressure when attending surgery
	Nothing, it was the GP , i have never had an issue prior to this

	03/04/2025 09:27
	Good
	Easy to arrange appointment and no real delay in being seen for my appointment
	 

	03/04/2025 10:08
	Very good
	Hey , it was quick , very efficient and answered all my questions
	 

	03/04/2025 14:09
	Very good
	The receptionist & the female doctor were very polite and professional in carrying out their duties.
	Couldn’t fault them:

	03/04/2025 14:15
	Very good
	Good service
	Doing test in Gp

	03/04/2025 15:13
	Poor
	A pharmacist gave me a telephone appointment on the 1/04/2025 from 10:45 yo 12:45 pm . I came back from night duty waited for his call nobody called me. And yo are asking me for to rate my visit, which visit?
	 

	03/04/2025 16:43
	Very good
	My doctor listened to my concerns and has arranged for tests to review. The receptionist was very friendly and helpful.
	Nothing at the moment.

	04/04/2025 16:51
	Very good
	Saves me time to go to the GP surgery
	None

	04/04/2025 17:21
	Good
	Because always get a good service.
	Nothing

	04/04/2025 20:03
	Very good
	Deligen and seriousness on patient treatment.
	It at present.

	05/04/2025 13:58
	Very good
	Because of it was quick
	Nothing.

	05/04/2025 14:43
	Good
	Am happy with the service l received
	 

	05/04/2025 22:51
	Very good
	Helpful and friendly receptionist . Lovely doctor who made me feel at ease .
	 

	06/04/2025 08:43
	Very good
	Very professional and relaxed.
	Nothing

	06/04/2025 09:14
	Very good
	 
	 

	06/04/2025 15:45
	Very good
	All very good
	 

	08/04/2025 14:28
	Very good
	The nurse was very kind and helpful and empathetic. She was professional
	I think it was good service for me. I was pleased with my experience

	08/04/2025 17:16
	Very good
	The doctor spent time and explained everything to me in a clear easy to understand way.
	None

	09/04/2025 07:36
	Good
	Everything went well
	Nothing in mind at the moment

	09/04/2025 08:17
	Very good
	Nurse seen always professional and kind
	 

	09/04/2025 08:44
	Very good
	Very professional
	Nothing

	09/04/2025 12:17
	Very good
	Dr was very informative and supportive
	 

	10/04/2025 10:32
	Very good
	The doctor, nurses and the staff were quite nice,friendly and professional
	Nothing

	10/04/2025 10:38
	Very good
	I got there few minutes before my appointment time and I was answered very quickly
	I was supposed to discuss my immunization review with the nurse but she said I should book another appointment for that and that was my reason of coming because I am an international nursing student and I attend a private university and it's important I do those immunization before posting,
Although I have booked another appointment to review my immunization and at same time do my pap smear ,I hope I will succeed with the immunization review and test in my next appointment

	10/04/2025 11:03
	Good
	 
	 

	10/04/2025 14:12
	Good
	The locum doctor very helpful and she explained me very well
	The reception area need more staff to deal with the patients . Only one person dealing with phone calls and registration

	10/04/2025 15:16
	Very good
	The receptionist was friendly and very helpful as was the doctor.
	 

	10/04/2025 17:03
	Very good
	The doctor was very helpful and professional during my one to one face consultation appointment…
	Nothing, from my perspective.. I believe the team is doing a great job…

	10/04/2025 19:14
	Very good
	👍
	👍

	10/04/2025 19:16
	Good
	Quick to see a doctor
	Early appointments

	11/04/2025 10:21
	Fair
	Difficult to get an appointment when phoning the surgery. As a teacher, I have 30 mins at lunchtime, often the queue for speaking to reception can last over 40 mins
	More staff to man the phones.

	11/04/2025 11:33
	Very good
	The reception was friendly however the doctor was very helpful she listen to my complaints and assisted me with checks . I felt happy with the staffs
	As for the surgery my wish is to see patients get early appointments because most of the time eg. It should the patient be in pain , there should be open slots on appointments scheduled for urgent care at the doctors

	11/04/2025 15:27
	Very good
	Doctor was very good and helpfulnone
	 

	11/04/2025 16:56
	Very good
	All good
	All very good

	11/04/2025 17:25
	Fair
	The receptionist was very pleasant but caring as she was going to phone me to say an error in the appointment had been made in my appointment with the nurse,but it was the wrong person.This nurse doesn’t do medical reviews.Another appointment was to be made.
	The doctor I was meant to see could quite easily have done it during my appointment visit .

	12/04/2025 10:12
	Very good
	The staff were Incredibly kind, Professional, and made me feel comfortable throughout my visit. I was seen promptly, everything was clearly explained, and I felt genuinely cared for. It made a potentially stressful experience much easier. 
Thank yoU! 👍💗
	 

	12/04/2025 13:02
	Poor
	There was no call from my GP
	Call as scheduled

	12/04/2025 15:06
	Good
	Exactly on time.
	appointment online

	15/04/2025 09:36
	Very good
	It was all OK with doctor
	Everything is ok

	15/04/2025 11:31
	Very good
	It was quick and easy
	 

	15/04/2025 11:47
	Very good
	The staff was professional and friendly
	 

	15/04/2025 16:30
	Very good
	 
	I was very that the doctor was very attentive to my concerns and he referred me for detailed blood test base on my complains. He also referred to a dermatologist after almost 4 months of treatment that did not work at all. 
Don’t get me wrong Dr Chand is very good as well.

	15/04/2025 16:40
	Very good
	The receptionist was very helpful
	 

	16/04/2025 08:42
	Very good
	The nurse was very helpful
	 

	16/04/2025 12:08
	Very good
	 
	I was scene at my appointed time.

	16/04/2025 13:56
	Poor
	Not good service Doctor
	Need nice doctor speak out and no help BLS British language sign interpreter not there help deaf wake up speak clean it

	16/04/2025 14:35
	Poor
	The first thing they did was refuse to write a prescription for a medicine I have been taking for a long time, claiming that I could buy it myself without a prescription.
	 

	16/04/2025 19:10
	Very good
	Sharon is excellent. She makes me feel great 👍
	None

	16/04/2025 19:30
	Good
	Was follow up call.
	Give face to face appointments within a couple of days-not a couple of weeks

	17/04/2025 19:08
	Very good
	Because they attended to me very well.
	All you do is excellent.

	18/04/2025 14:27
	Very good
	The receptionist are always V. Polite, they go out of their way to help. Give them a rise.
	Nothing, the service the Ladies provide is perfect. Pay them what they're due.

	18/04/2025 15:05
	Very good
	I felt very relaxed and enjoyed the appointment
	 

	21/04/2025 17:24
	Very good
	All very good
	 

	23/04/2025 10:51
	Good
	All went well
	 

	23/04/2025 14:56
	Very good
	 
	 

	24/04/2025 11:03
	Good
	 
	 

	24/04/2025 12:44
	Neither good nor poor
	 
	 

	24/04/2025 16:34
	Poor
	Had planned phone call but it didn't connect, I phoned back but dr didn't ring me
	Phoned me back

	24/04/2025 18:13
	Good
	I went to see the doctor but at that time he / she not available so receptionist scheduled to the physiotherapist and also more than nurse receptionist told me like that. Apart from that he treated nicely I gave the appropriate medication.
	If possible to arrange doctor to see any non emergency like mine I got last week too ear pain and I can’t go emergency because it’s not that heave pain. If any doctor available in gp to check up general without making appointment they would be very helpful

	24/04/2025 18:15
	Good
	Staff was very helpful
	To be able to do online repeat perscriptions

	24/04/2025 18:55
	Very good
	The nurse was very helpful
	Not at this time

	24/04/2025 19:48
	Very good
	Prompt response
	 

	24/04/2025 22:07
	Very good
	 
	 

	25/04/2025 16:09
	Very good
	I was able to get a same day appointment, was seen by the doctor and received the medication I needed.
	 

	25/04/2025 16:14
	Good
	Care
	QUCIKER POPMENT

	26/04/2025 15:45
	Very good
	Dr (locum) Irene was very helpful and efficient
	 

	26/04/2025 19:14
	Poor
	I had to call thrice ( on consecutive days) to get an appointment as I was told appointments diary is only for 10 days. The first two days i called no appointments were available. On the third day an appointment was offered. Further I had to wait for an average of 35- 50 minutes ( first two days) to be connected to the receptionist which was really frustrating. My appointment with the doctor was alright although felt like a waste of time as due to delay in getting the appointment the symptoms had reduced.
	Less waiting time for an appointment to be offered, less waiting time on the phone. The receptionist has to take calls as well as attend to patients at the reception which affects the service delivery.

	26/04/2025 19:28
	Very good
	Phoned when said doctor would phone
	 

	26/04/2025 21:29
	Good
	 
	 

	26/04/2025 21:31
	Good
	Because I was attended to promptly and I was pleased with his service.
	There is nothing I can think of.

	26/04/2025 22:01
	Very good
	Very kind and approachable.
	They were good.

	29/04/2025 09:57
	Poor
	The doctor wasn't helpful at all
	 

	29/04/2025 10:08
	Poor
	It was supposed to be a medicine review and all the person wanted was to know my current blood pressure.Another appointment was scheduled for a few weeks time.A proper one this time.
	Have the right person for the said post.o

	29/04/2025 11:45
	Very good
	Seen the same morning by DrChand
	Nothing

	29/04/2025 11:46
	Very good
	My Doctor listened to what I had to say, and also listened to my concerns. I received an excellent service from my G.P. Dr. J Chand. I am also very happy with the new receptionists. They were very helpful in helping me to get an early appointment. For this I am very grateful.
	Nothing could have been better. Thank you all.

	29/04/2025 12:19
	Very good
	 
	 

	29/04/2025 13:28
	Good
	 
	 

	29/04/2025 14:51
	Very good
	 
	 

	29/04/2025 18:34
	Very good
	The doctor took time to listen attentively and gave clear advice whilst taking the measures necessary.
	None - assuming that everything is followed up.

	30/04/2025 08:38
	Very good
	The environment was very clean, the Receptionist was very welcoming, the Nurse l saw was good and the Pharmacist was also helpful in explaining things to me.
	Nothing l can think of.

	30/04/2025 09:14
	Very good
	Nurse Sharron was very kind. I didn’t feel the blood test at all and wasn’t left with a big bruise. Very happy
	Nothing. All perfect

	30/04/2025 10:33
	Good
	The nurse was very kind
	 

	30/04/2025 13:47
	Good
	 
	 

	30/04/2025 16:18
	Good
	Because of the nurse in there she is very nice
	No

	30/04/2025 16:54
	Very good
	I was attended on time. The nurse was polite and friendly.
	You have done well






