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PATIENT PARTICIPATION GROUP
MINUTES OF THE MEETING 
HELD at the CENTRE ON 15th January 2025 at 5pm 	


Present:
Carol Hastwell (Chair)					(CH)
Jane Hutton (Vice Chair) (via Teams)			(JH)
Carole Eason							(CE)
Helen Houghton						(HH)
Tony Emes							(TE)
Charlotte Watlow						(CW)
Heather Leishman (Practice Manager)			(HL)
Dr. Will Brookings						(WB)


1. Welcome
	The Chair welcomed all to the meeting.

1. Apologies:
There were none. 

It was agreed that Ranjan would not be copied into any further emails until she advised CH that she was able to return to the PPG.
 	
1. Minutes of Meetings 13th November 2024:
	These were agreed and signed as a true record by the Chairman. AH thanked CE for taking the Minutes in her absence.

1. Matters arising not on agenda:
       	Item 5 – 2nd para) – A meeting with Nurse Practitioner Mansfield still to be arranged. HL agreed a debrief was needed but no details of 2025 clinics were available as yet.
	Action: PPG meeting with Nurse Practitioner Mansfield still to be arranged prior to 2025 clinics

1. Practice Report for the PPG:
	HL spoke to her report, which had previously been circulated to all members.  A copy of the report is attached to the filed set of Minutes but below are a number of points that were highlighted and discussed:
· Look out for the blue plaques in the surgery, from the National Institute for Health Research. The plaques are for the Surgery being a research active practice for over ten years;
· A national surveillance is taking place of general pathogens to look out for;
· New on-line consultation route and GP voice call back seem to be working but these are not kept on at night-time;
· HL has not yet seen the new GP contract/national minimum wage and employers’ national insurance.  Funding is very tight and the additional costs created by government cannot be passed on to patients.
· There had been a better uptake of the clinics due to the autumn campaign, which will lead neatly into the spring campaign. There was also a push for pregnant women and older women to get the RSV (Respiratory Syncytial Virus).

 6.	Education and Training Evenings:
	Dates needed to be arranged for the proposed training evenings and 9th April was suggested as a launch date.  (It was noted that TE was not available between 17 the 22nd February, and CH was away between 17th and 22nd February). It was planned that the event would take 90 minutes, with a capacity available of 30 people.  This to be included on the publicity and ‘first come, first served’ as a strap line.

	A 40 minute talk (‘Can I see my GP’) followed by questions was suggested as the initial subject, with a GP as the first host. He or she could then deal with the frustrations of patients who have to wait some weeks before they are offered an appointment to see their GP.  A judgement could be made about any following talks once the success of the first one had been evaluated.
	
 7.	Rackheath Medical Centre update:  
 	TE reported that a site visit for Engagement Group Members and other NHS management will take place on Friday 31st January 2025 after the postponement in November. Apart from a December Newsletter issued by NHS/Darwin, forewarning of forthcoming roadwork disruption no other progress reports have been received. The newsletter also stated that practical completion of the building would be by Spring 2025 but no mention of handover date.

	PPG Rep TE arranged circulation through local social media sites, photos of the finished Kings Lynn building to give a better idea to public of how our building will appear on completion of the exterior.

	The last NHS Engagement Meeting to update the lay members i.e. Councillors and PPG, on the total project progress including Organisation and Strategy for Healthcare services to be provided was July 2024 and no further information on progress is available.

	However, it is understood that the main services to site for the building have been delayed from December 24 to March 25. From exterior views only it is assumed that the building is fully watertight and some internal fitting out and services are progressing on temporary power supplies. No external cladding and finishes have yet been put in place.

	Finally, a date for a face-to-face meeting between NHS PS (PH) /PPG (TE)/Practice Manger to review Outstanding Patient /Public queries delayed from before Christmas has still to be confirmed by Paul Higham of the NHS PS.

 8.	NHS App.  Feedback from Rotarian Talk:
	CH was trying to get hold of Jo to arrange the details for the PPG members to talk to patients about using the app.

	The PPG had already seen the slides that HL presented at her recent talk to the Rotarians. She had talked about the PPG, the general running of the Practice, and the training and research which the surgery undertakes. She had also covered alternative services provided by the Medical Centre, and enjoyed the Q&A session.  She hoped that all this would result in further talks being requested.
	
	


 9.	Any Other Business:
	i.	  TE raised the issue of AI and asked how this is fitting in with the Centre’s systems.
	HL advised that it is currently being trialed within the NHS but not with H&WMC yet!  HL has applied but it was thought that we’re way off yet in using such new systems.

	ii.  CH referred to ‘associate physicians’, but there aren’t any at our Practice. 
	(For information only. 
Physician associates (PAs) are healthcare professionals who work under the supervision of a senior doctor, such as a hospital consultant or a GP. 
They are trained to perform various clinical duties, such as taking medical histories, conducting physical examinations, and developing and managing treatment plans. 
Since 2003, the number of PAs working in the NHS has grown to 3,000, and there are plans to employ 10,000 by 2036. In May 2024, 6 PAs were working in Greenwich. 
PAs complete a three-year undergraduate degree, usually in a health, biomedical science, or life-sciences subject, followed by a two-year postgraduate qualification.
The postgraduate training for PAs covers some of the same topics as a medical degree but is less in-depth. 
Like medical training, physician associate training involves supervised practice with patients.)	
	
iii.  CW advised that Stalham Green and Ludham Practices are now intending to undertake a medication amnesty.

10.	Date of next meeting:
  Wednesday 12th March 2025 - 5.00pm at the Medical Centre.


The meeting closed at 6.10pm







Signed ………………………………………………………. Date …………………………
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