How to Use SystmConnect to Contact the Surgery
Clinical or Admin Queries – Made Simple
What is SystmConnect?
SystmConnect is our secure online form you can use to contact us for:
· Medical issues (e.g. symptoms, medication)
· Admin help (e.g. sick notes, results, letters)
· Prescription queries
· Appointment requests
· General enquiries
No need to call or queue – it’s fast, easy, and safe.
[image: 🧭]Step-by-Step: How to Submit a Request
[image: 1️⃣] Go to Our Website
Visit www.wootonvale.co.uk
and scroll down to 
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click “Contact Us Online”.
[image: 2️⃣] Choose Your Query Type
Select from one of the following options
· Medical help
· Admin help
· Medication issues
· Fit notes
· Test results
[image: 3️⃣] Complete the on-line form
Tell us about your issue. Be as detailed as you can so we can help quickly.
[image: 4️⃣] Submit Your Request
You’ll get a confirmation – no need to phone us to check.
[image: 5️⃣] We Will Review It Promptly
Our team will review your request and respond:
· Same day for urgent issues
· Within 1 working day for most queries
We’ll contact you by text, call, or email.

[image: 📅]When Can I Submit a Request?
· You can submit 24/7
· We respond during opening hours:
Monday to Friday, 8:00am–6:30pm
[image: ☎️]Need to Speak to Someone?
If your issue is urgent, please call us on 01234 762500 or use NHS 111.
In an emergency, call 999.
[image: 🙋]Need Help Using SystmConnect?
Our reception team can guide you through the process or fill in the form for you.
[image: 🔒]Is It Secure?
Yes. All information is protected and stored securely in your medical record.
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