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Marden Medical Practice                   25 Sutton Road
 Shrewsbury
Shropshire
SY2 6DL

Emails
marden.marden@nhs.net

Practice Website
www.mardenpractice.co.uk

OPENING TIMES
Mon:	08.00 to 18.30
Tue:	08.00 to 18.30 
Wed:	08.00 to 18.30
Thu: 	08.00 to 20.00 
Fri:	08.00 to 18.30

Telephone between 08.00 & 08.30 - 13:00hrs & 14:00hrs - 18:00hrs & 18:30hrs each weekday Medical Emergencies Only (07980 593370).

TELEPHONE NUMBERS
Appointments, Emergencies, Enquiries, Results and Visits
01743 241313

Out of Hours
111

Business Enquiries
01743 241313 – Mrs Zoe George 


PRACTICE STAFF


Dr. Elizabeth May          -           Salaried GP
Dr. Tom Maddox 	 -	Salaried GP
Dr. Paul Ogilvie 	 - 	Salaried GP
Dr. Christian Widdowson - 	Salaried GP 
Helen Hutton		-	ANP*
Gina Hughes 		- 	ANP*
*Advanced Nurse Practitioner 


Sister Clare Hughes 	 -	Practice Nurse
Sister Diane Simcox	 -	Practice Nurse
Sister Gill Castling	 -	Practice Nurse
Sally Lockley	 	 - 	Nurse Associate 
Kimberley Bartley	 -	H/Care Assistant
Emma Watkins 	 -	H/Care Assistant

Mrs. Zoe George 	- 	Practice Manager
Mrs. Kerry Robinson	-	Care Navigation            Manager 
Miss. Lara Bason           - 	Compliance Manager

The Practice has 11 Medical Receptionists, 8 Medical Administrators and 2 Maintenance Members.
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The Freedom of Information Act gives you the right to request information held by a public sector organisation. 
Unless there’s a good reason, the organisation must provide the information within 20 working days. There will be a charge for this information.



PARTNERS
Dr. Carla Ingram
Dr. Ella Baines
Dr. Richard Woollam
Dr. Nikki Harrison 

MARDEN MEDICAL PRACTICE IS ACCEPTING NEW PATIENTS

Leaflet revised 22/10/2025

APPOINTMENTS
All surgeries are by appointment and run throughout the day, and can be made in person or by telephone. A non-urgent appointment with a Doctor will be offered within three working days. An urgent appointment with a Doctor or Nurse will be available on the same day.  If you are unable to attend for your appointment please let us know so that we can offer this to another patient. 

HOW TO REGISTER AS A PATIENT
If you are new to the area and are requiring to register with our Practice please ask at our Reception or visit our website to download a registration form. If you have your Medical Card then please bring this along with you. Following your registration you will be required to have a new patient check appointment will be offered with our Health Care Assistant during your registration.

HOME VISITS
Home visits should only be requested for those who are unable to come to the Surgery because of serious illness and infirmity. They should be requested before 10:00am if at all possible.
Whenever possible we prefer to see you at the Surgery; if you do not feel well enough to sit in the waiting room we can make alternative arrangements. 

DISABLED ACCESS
Automatic Front Door Access suitable for wheelchairs. Disabled toilets in the Abbey Suite.

CHAPERONES
All patients are entitled to have a chaperone present for any consultation. Please request this at the time of booking or speak to your GP

PRESCRIPTIONS
ROUTINE— Repeat prescriptions will take 2 working days to be processed and can be requested as follows:
· Call the Prescription Ordering Direct Team on 0333 358 3509.
· Post your request to the surgery.
· Call into the surgery in person.
· Patient Access System
· NHS App
· RECEPTIONISTS ARE NOT AUTHORISED TO ACCEPT REPEAT PRESCRIPTION REQUESTS VIA THE TELEPHONE.

OUT OF HOURS
If you have an urgent problem when the surgery is closed please ring 111 your call will be answered by NHS111, who cover out of hours. Please note that when contacting them, your telephone conversation may be recorded.
EXTENDED ACCESS 
Extended Access – Local GP practices working together to offer more convenient appointment times for patients
We are part of a network of practices in Shropshire, working together to offer patients ‘Extended Access’ to pre-bookable appointments – in the evenings, at the weekend and during bank holidays.
In Shropshire, local practices work together in a network of ‘hubs’ to provide this service. This means patients could be offered an appointment at their own surgery or at a nearby practice hub. Marden Medical Practice is the Practice hub for Shrewsbury Primary Care Network and the extended hours surgeries over the weekend are run from our Practice. Patients will be advised about appointment location at time of booking, enabling them to make an informed choice about their where and when they access care.



TEACHING & RESEARCH
As a teaching Practice, medical students spend part of their training with us from Keele University. The Practice is also involved with medical research in partnership. 
We would value your co-operation with both of these, but we understand if you do not want to be involved. 

DATA PROTECTION
All information held about patients is completely confidential. The Practice is registered under the Data Protection Act 1984. This Act protects data held on the computer system.

OTHER LEAFLETS
You will find a wide variety of Practice Leaflets which will inform you of all the services that we provide for our patients. These include a Patient Charter Leaflet and Comments and Complaints leaflets.

SURGERY & CLINIC TIMES
Our surgeries run throughout the day.  Please ask a member of the Reception Team for more information.





Other numbers you can use in an emergency
Royal Shrewsbury Hospital: 01743 261000
Patient Advice & Liaison Services (PALS)
Freephone: 0800 0304563
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