


PPG Meeting 21/2/25

Attendees:	Jacqueline Lumsden -		Practice Manager
		Dr Wing Chan - 		GP Partner
		Louise Grace - 		Senior Reception Supervisor
		Barbara Chapman - 		Management Administrator
		Julian Bryant -			PPG Chair	
Jonathan Taylor - 		PPG member
Shaun Wood - 		PPG member
Nicholas Facey - 		PPG member
Julie Facey - 			PPG member
Geraldine East - 		PPG member
Marie King - 			PPG member
Jacqueline Regan - 		PPG member

Meeting started 4:13pm
		
Apologies

Apologies received from Catherine Coleman.

Introductions were made by all attendees.

One You Kent

JT advised the meeting that he has contacts within the One You Kent Service which offer various services including help with quitting smoking, becoming more active and generally becoming healthier. 
He suggested that he could arrange a member of their team to come into the surgery and set up a “pop up” event for patients.

NHS App

There was then a general discussion around the NHS app and the information it contains – which staff members advised that they have no control over, the app is designed and operated by NHS Digital.

It was suggested that the surgery could have a session for patients who are unsure of how to download/set up/use the NHS app to bring their phones into the surgery and staff members could help them navigate it and get the best from it, which in the longer term would help take some pressure away from the reception team by reducing the number of calls coming in.
It was suggested that a Saturday could be a good day for the NHS app advice session.

JL advised that a number of appointments are available for booking through the app.

eConsult Service

JL advised the meeting that the surgery will be changing the online tool used from eConsult to Anima in the coming months.
It is a more forward thinking AI based system that will help with signposting patients to the best service available for them, which isn’t always a GP.
JL also advised that some practices in the area are using their online tools to make their service fully triaged but we have opted not to do this, to give our patients more options.

There was then a discussion around the 7 conditions included within the Pharmacy First service and the need to use the urgent care centres when the surgery clinics are full.
LG advised the group of an app called WaitLess which shows the current waiting times at A&E and urgent care centres in the area.

Appointments

There was a discussion around the times of telephone consultations with some members of the group requesting a precise time slot for a telephone consultation.
JL advised that due to the nature of a GP clinic, it isn’t really possible. However, we will always accommodate any unavailable times stipulate by the patient wherever possible.

LG advised that there are always a minimum of 3 receptionists answering phones in the morning, with the team leaders available to help if necessary.
We also have the call-back service now available so patients do not have to wait on hold.

[bookmark: _GoBack]JL advised that the surgery offers appointments in the early mornings, late evenings and on Saturdays for greater flexibility for patients.

Test Results

The group discussed test results and whether there was a way that the surgery could advise patients that their results were ready.
JL advised that as a surgery we receive hundreds of results in every day and it would not be possible to do this.
The GPs generally do not contact a patient if their test results are normal and once a result has been viewed by the GP, the result is available on the NHS app.


Action points

· JT to liaise with One You Kent and JL to arrange “pop up”
· Surgery to arrange NHS app session for patients
· More information around Anima and signposting to be shared with patients

 
Date and time of next meeting TBC

Meeting concluded at 5.05pm



