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HOW TO VIEW YOUR MEDICAL RECORD
This leaflet will explain:

· The system for viewing your medical record
· Why we have this system

· How it will help you

The System

Please contact the surgery and ask for online access to your medical record. If you do not wish to have online access or to request paper copies then a 30 minute appointment can be arranged with a member of the reception team to sit with you whilst you view your medical record. Please be aware that any issues arising from your viewing will need to be put into writing in order to be looked into. 
Why we have the system

It enables you to view your medical records if for any reason you feel this may be necessary 
How it will help you

To help you to obtain first hand information from your medical records
If you need further clarification please contact the surgery.
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