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Movember - Men’s Health
Awareness Month

November focuses on men's health, including prostate and
testicular cancer awareness. Men are encouraged to check
themselves regularly and seek advice if they notice any
changes. Let's support the men in our lives to look after their
health — a simple conversation can save a life.

How did people get involved in 20257
22Grew a moustache - Whatever Mo you grew this

Movember, your face raised funds and awareness for men'’s
health.

& Got moving - People commited to running or walking
60km over the month, for the 60 men we lose to suicide each
hour, every hour across the world.

2 Hosted a Mo-ment - Hosting is all about having a good
time for a good cause.
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Patient
Newsletter

Our monthly newsletter
keeps you up to date with
what is happening here at
Westongrove and raises
awareness of current health
and wellbeing issues.

In accordance with NHS England's
Enhanced Access standards, our
doors are open 08:00-18:30, with
phone lines available 08:00-13:00
and 14.00 - 18:30.

We also offer appointments in
extended hours up to 8pm on
week days and Saturday mornings
8am - 12noon.

Find out more:
westongrove.co.uk
§ @westongrovepartnership

|
Lung Cancer Awareness Month I If you're eligible for a screening, you'll get a
I letter or phone call from your GP or a local

Lung cancer causes more deaths than any
other cancer in the UK. There are often no signs | int "
or symptoms of lung cancer at an early stage. | appointment.
Lung cancer screening aims to find lung cancer
early, sometimes before you have symptoms. 1 2PpPly to you:
The lung health check looks at how well your
lungs are working and can help diagnose lung
cancer as early as possible. Early diagnosis can
make lung cancer more treatable and make
treatment more successful.

you live in an area where lung health
checks are currently offered

you're aged between 55 and 74
you're registered with a GP surgery
you're a current or former smoker

I NHS service inviting you to an

: You may be invited if all the following

\ 4




AUGUST 2025

Westongrove Partnership Patient Newsletter

Fit To Fly Letter

While we’d love to help with all your travel preparations, providing a letter
that certifies you as ‘fit to fly’ falls outside the scope of NHS General
Practice. Here’s why:

%tThe Final Decision is the Airline’s: The decision on whether you are fit to
fly rests solely with the airline. They have their own medical advisors and

specific criteria. A letter from your GP may not be accepted by the airline
as proof of fitness.

- tSpecialist Knowledge: Assessing a person’s fitness to fly, especially with
a pre-existing medical condition, requires specialist training in aviation
medicine. Your GP is a general medical expert, not an aviation medical
specialist.

< tMedical Indemnity: Our medical indemnity does not cover us to provide
this specialist travel advice.

Summary of Survey Patient Access Survey
October 2024 - August 2025:

Two surveys were carried out asking Westongrove Partnership’s patients various
questions about accessing GP services, communication, and satisfaction. The
first in October 2024 was conducted before implementing new systems for
patient access and triage. A follow up survey was carried out in August 2025.

Appointment availability:

Patients reporting that they are able to see or speak to a clinician either the
next day or the same day rose from 10.4% to 54.6% - over half of patients.
Only 26.6% of respondents said they had to wait over a week to speak to or
see a clinician, down from 75% in October 2024.

If you need an appointment or advice, how guickly are you
usually able to see or speak to a clinician?

More than 2 weeks

Meore than a week

Same day

‘Within a few days

@ Maore fan 2 weeks

@ Moie Man & week
Within a Tew days

& Mexi Day

@ Same Ay

Nent Day

Practice
training
dates

BOB Integrated Care Board
provides cover for all practices
to close between

1-6.30pm once a month
(except August and December)
for team training.

Should you need urgent medical
assistance between 1pm and 8am
the following morning call 111 or
999 if it is an emergency.

The dates that we will be closed
in 2025 & early 2026 are:

e Tuesday 18th November
e Thursday 15" January
e Wednesday 11" February

Admin Query

E2If you have an admin query or
question, please contact us online via
our website www.westongrove.com and
use the ‘Administration’ tile that’s
available. This will allow us to deal with
your query confidentially and in a
timely manner.

Pancreatic Cancer
Awareness Month

November is Pancreatic Cancer
Awareness Month in the UK.
Pancreatic cancer can be difficult to
detect early, as symptoms often
appear late. Common signs include
persistent abdominal pain,
unexplained weight loss, jaundice
(yellowing of the skin or eyes), loss
of appetite, or changes in bowel
habits.

If you experience any of these
symptoms, please book an
appointment with your GP. Early
diagnosis can make a significant
difference. For more information
and resources, visit here.


https://www.westongrove.com/
https://www.pancreaticcancer.org.uk/

