Regent House Surgery Friends and Family Results February 2025

	Very good/good experience 
(%)
(
%)
	Neither good nor poor experience 
(%)
	Poor/very poor experience 
(%)

	95
	2
	3




	  February 2025

	 193 Responses

			         1949 appointments

	       %	10% Response Rate

	  119 Verbose Responses











Verbose Responses
	
	Comment
	Comment can be public
	Action
	Date completed

	3
	Treatment great DR brown top man👍
	Yes
	Positive feedback shared.
	9.3.25

	4
	I’ve no problem with care or treatment and I don’t mind the occasional questionnaire but as I am on Warfarin , I have to regularly attend Regent House Surgery so receiving the same questionnaire every time about how did we do is becoming monotonous. So I’m taking this opportunity to let you know maybe should just send this annually rather than every time I attend which can be every week or once a month !
	Yes
	Thank you for your comments, I am sorry you are finding the questionnaire monotonous – it is a contract requirement that must adhere to. It is not compulsory so feel free to delete the message.
	9.3.25

	5
	I would not change it.
	Yes
	Positive feedback shared.
	9.3.25

	6
	To be treated with courtesy, not treated like someone who had never had check ups before, and after doing Blood pressure readings for 7 days which are usually recorded on my records they seemed to be totally dismissed and the higher blood pressure taken was recorded instead.
	Yes
	Thank you for your comments; to better investigate it would be helpful if you contacted the practice to enable a further review of your records.
	9.3.25

	7
	To be able to book in advance and have to ring at 8am and be stuck in a queue
	Yes
	Thank you for your comments, our same day appointments are released at 8am but routine/ pre-bookable appointments can be requested at anytime during our working day.
	9.3.25

	8
	Change nothing
	Yes
	Positive feedback shared with the team.
	9.3.25

	9
	Maybe have my bloods taken at the practice while I was there if the practice nurse was available instead of going to Chorley hospital.
	Yes
	Thank you for your comments, the system is in line with our available resource, our nursing team offer a limited number of blood test appointments, and we have 2 phlebotomy clinics per week.
	9.3.25

	10
	Not to be so conscious of doctors time limit
	Yes
	Thank you for your feedback, timed appointments must be in place to support our operational running of the practice. If you require a further appointment please do contact the practice.
	9.3.25

	11
	Nothing
	Yes
	Positive feedback shared with the team.
	9.3.25

	12
	No change needed
	Yes
	Positive feedback shared with the team.
	9.3.25

	14
	No changes necessary. Totally satisfied with visit to Sister Christine Shepherd. First class service.
	Yes
	Positive feedback shared with the team.
	9.3.25

	15
	Nothing to change Excellent service It is good to see Polite & Attentive New Trainee Doctors / Nurses
	Yes
	Positive feedback shared with the team.
	9.3.25

	16
	Happy as things are
	Yes
	Positive feedback shared with the team.
	9.3.25

	17
	Nothing all went well
	Yes
	Positive feedback shared with the team.
	9.3.25

	18
	Nothing Nicola is really good with me
	Yes
	Positive feedback shared with the team.
	9.3.25

	19
	Nothing
	Yes
	Positive feedback shared with the team.
	9.3.25

	20
	Nothing
	Yes
	Positive feedback shared with the team.
	9.3.25

	21
	I am happy with the way things are
	Yes
	Positive feedback shared with the team.
	9.3.25

	22
	Nothing
	Yes
	Positive feedback shared with the team.
	9.3.25

	25
	Nothing
	Yes
	Positive feedback shared with the team.
	9.3.25

	26
	Not sure what a review should be.no communication from male nurse no questions asked or if I had any worries.ive had review before much better. Sorry.
	Yes
	Thank you for your feedback, I am sorry to hear you had a poor experience with us; this will be addressed in house.
	9.3.25

	27
	Nothing
	Yes
	Positive feedback shared with the team.
	9.3.25

	28
	None
	Yes
	N/A
	9.3.25

	30
	Nothing, the nurse and Dr Sitpura explained everything I asked thankyou
	Yes
	Positive feedback shared with the team.
	9.3.25

	33
	To be given more information about the procedure and its outcome
	Yes
	Thank you for your comments, additional information is required to offer you an informed response. If you would like to discuss this further, please do contact the practice.
	9.3.25

	37
	I wouldn't change anything.
	Yes
	Positive feedback shared with the team.
	9.3.25

	39
	Nothing, fully happy with appointment. Felt very thorough.
	Yes
	Positive feedback shared with the team.
	9.3.25

	40
	NA
	Yes
	N/A
	N/A

	41
	Get someone to luu out sten understand and treat me
	Yes
	Thank you for your feedback, to allow me respond I require further detail. Please contact the practice if you would like to discuss this further. 
	9.3.25

	42
	Easier access for apointment with doctor.
	Yes
	Thank you for your comments; we proactively use care navigation to optimise our resources allocating patients with the most appropriate clinician. If you feel you need to see a GP please contact the practice.
	9.3.25

	43
	Prefer downstairs treatment room as bed can be lowered.
	Yes
	Thank you for your comments, if you require a further appointment that would need use of the bed please request this at the time of booking. 
	9.3.25

	44
	All is satisfactory
	Yes
	Positive feedback shared with the team.
	9.3.25

	46
	Would not change anything Dr Marsden is amazing
	Yes
	Positive feedback shared with the team.
	9.3.25

	47
	Professional pleasant experience
	Yes
	Positive feedback shared with the team.
	9.3.25

	49
	Am a new patient at this doctors and am very happy with there service 😊
	Yes
	Positive feedback shared with the team.
	9.3.25

	50
	None
	Yes
	N/A
	N/A

	51
	Nothing to change.
	Yes
	Positive feedback shared with the team.
	9.3.25

	52
	Not at all very good
	Yes
	Positive feedback shared with the team.
	9.3.25

	53
	Nothing Excellent experience
	Yes
	Positive feedback shared with the team.
	9.3.25

	54
	That the person or practitioner involved take into consideration the fact that I am partially deaf & sometimes wear hearing aids but not always.
	Yes
	Thank you for your comments, please inform the clinician during your appointment.
	9.3.25

	56
	I didn’t attend the appointment because you cancelled
	Yes
	Your comments are noted, there has clearly been a technical issue here. I am sorry we had to cancel your appointment and hope we managed to re-arrange this. 
	9.3.25

	57
	I thought my Doctor will check my Blood pressure straight away to have an instant idea about it
	Yes
	Thank you for your comments, a blood pressure reading could be inaccurate if taken immediately when entering the consulting room.
	9.3.25

	58
	Very happy with the care I am receiving. Thank you.
	Yes
	Positive feedback shared with the team.
	9.3.25

	59
	Nothing at all
	Yes
	Positive feedback shared with the team.
	9.3.25

	61
	Ok
	Yes
	N/A
	N/A

	62
	Nothing, excellent
	Yes
	Positive feedback shared with the team.
	9.3.25

	63
	Everything was excellent no change Thank you
	Yes
	Positive feedback shared with the team.
	9.3.25

	64
	Everything was on time and excellent care
	Yes
	Positive feedback shared with the team.
	9.3.25

	65
	Easier parking
	Yes
	Thank you for your comments, we agree the parking can be challenging. Unfortunately, this is out of our control. There are nearby pay and display options and some free parking in nearby streets.
	9.3.25

	66
	Nothing
	Yes
	N/A
	N/A

	68
	Doctor did not give me clear guidance on previous visit
	Yes
	Your comments have been noted, I am sorry to hear you felt the guidance was unclear; if you require a further appointment please contact the practice.
	9.3.25

	69
	I thought my Doctor will check my blood pressure as soon as walk in because that’s the case
	Yes
	Thank you for your comments, a blood pressure reading could be inaccurate if taken immediately when entering the consulting room.
	9.3.25

	70
	To have longer appointment time with Doctor
	Yes 
	Thank you for your comments, a double appointment can be requested at the time of booking.
	9.3.25

	71
	Nothing
	Yes
	N/A
	N/A

	72
	Please could you have a water dispenser in the waiting area ?
	Yes
	Your comments have been noted, we do not have any plans to get a water dispenser.
	9.3.25

	75
	Nothing- staff were brilliant
	Yes
	Positive feedback shared with the team.
	9.3.25

	76
	N/a
	Yes
	N/A
	N/A

	77
	None
	Yes
	N/A
	N/A

	78
	Clearer information on the results of my health check. I was told my LDL cholesterol is high, then I was invited to see the nurse. That appointment was cancelled with a text message on the morning of the appointment that my LDL was slightly elevated but no information on what the level is or if it's elevated compared to my last check. I'm now waiting for a call from the pharmacist but am none the wiser as to whether I need to be concerned or not.
	Yes
	Thank you for your comments, I am sorry to hear we cancelled your appointment. Health checks are usually carried out in 2 steps, the investigation then the follow up to discuss and explain results. Our pharmacist will go through the detail with you.
	9.3.25

	79
	N/a.
	Yes
	N/A
	N/A

	81
	Nothing ,my treatment is always professional, helpful,snd friendly . I’m glad you moved the check in screen around the corner to respect privacy :)
	Yes
	Positive feedback shared with the team. Thank you for your acknowledgement of our self-check in screen.
	9.3.25

	83
	Not sure
	Yes
	N/A
	N/A

	84
	Nothing
	Yes
	N/A
	N/A

	85
	A basic screen should be installed, to enable patients to speak to reception staff more privately
	Yes
	Thank you for your comments, please ask our team. We have got plans in place to better support this in the near future. 
	9.3.25

	86
	No,reason to change what as already improvedp
	Yes
	Positive feedback shared with the team. 
	9.3.25

	88
	I can't think of any the dr was so helpful, understanding and listened,
	Yes
	Positive feedback shared with the team.
	9.3.25

	89
	Nothing
	Yes
	N/A
	N/A

	90
	I and my family always receive the very best care at Regent surgery we are so very grateful
	Yes
	Positive feedback shared with the team.
	9.3.25

	91
	No change. I received a next day appointment and was dealt with respect, understanding and care.
	Yes
	Positive feedback shared with the team.
	9.3.25

	92
	Everything was good 💯😊
	Yes
	Positive feedback shared with the team.
	9.3.25

	94
	Happy with my treatment
	Yes
	Positive feedback shared with the team.
	9.3.25

	95
	Everything was fine
	Yes
	Positive feedback shared with the team.
	9.3.25

	96
	Nothing comes to mind
	Yes
	Positive feedback shared with the team.
	9.3.25

	97
	Nothing thanks
	Yes
	Positive feedback shared with the team.
	9.3.25

	98
	Nothing. It was a really quick service from ringing up to appointment. Was timely seen. The appointment served its purpose
	Yes
	Positive feedback shared with the team.
	9.3.25

	99
	I wouldn't change anything, Christine was as always caring and professional.
	Yes
	Positive feedback shared with the team.
	9.3.25

	100
	Nothing
	Yes
	N/A
	N/A

	101
	Nothing
	Yes
	N/A
	N/A

	102
	I would like to have Dr Richardson as my named GP. As I can open up to her and I feel she understands me better with all my complex needs.
	Yes
	Thank you for your comments, although all patients are allocated a named GP this does not prevent you from requesting to see any of our team. 
	9.3.25

	103
	Hearing private conversations at the counter.
	Yes
	We take on board your comments and have plans to improve this.
	9.3.25

	105
	Nothing everything was brilliant
	Yes
	Positive feedback shared with the team.
	9.3.25

	109
	Not to see that GP again as she didn’t no what she was doing and was unprofessional
	Yes
	Your comments are noted; if you would like to discuss this further please contact the practice.
	9.3.25

	110
	Window blinds as I had to undress for a procedure.
	Yes
	Thank you for your comments, this will be addressed immediately.
	9.3.25

	111
	Better attitude from one of the receptionists towards a lady asking for help.
	Yes
	Your comments have been noted, we frequently discuss patient care and will discuss this in-house.
	9.3.25

	112
	Reception team to double check if an appointment is really needed. As I was informed by the nurse mine wasn't, and my prescription notes stated this.
	Yes
	Thank you for feedback, I am sorry to hear you had a wasted appointment. I expect our nurse will have discussed this further with team with the specific detail.
	9.3.25

	113
	Nothing
	Yes
	N/A
	N/A

	115
	Nothing
	Yes
	N/A
	N/A

	116
	I wouldn't change anything. I feel very fortunate to have Regent House surgery as my doctor's practice.
	Yes
	Positive feedback shared with the team.
	9.3.25

	118
	Can't think of anything at this moment.
	Yes
	Positive feedback shared with the team.
	9.3.25
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Column1	Very good	Good	Neither good nor poor	Poor	Very poor	Do not know	168	14	4	2	4	1	
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