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Verbose Responses
	
	Comment
	Comment can be public
	Action
	Date completed

	1
	Nothing, everything was delivered in a way I could understand.
	Yes
	Positive feedback shared with the team.
	7.6.25

	2
	Nothing
	Yes
	N/A
	N/A

	3
	They could ask more about previous treatment
	Yes
	Thank you for your comments; it is difficult to provide an informed response without more context. If you require a follow up appointment or wish to discuss further please contact the practice.
	7.6.25

	4
	Running to time Lovely manner with Luca Enabled ample opportunity for any questions I had Great!
	Yes
	Positive feedback shared with the team.
	7.6.25

	5
	Care and treatment no problems. But the set up in the waiting room for deaf people is not very good. As we need to be sitting in the opposite direction as we are vulnerable to people speaking etc., at the back of us. I realise that the screen is unable to fit on the wall. But may I suggest a number of chairs are situated sidewards to accommodate a number of deaf people thus allowing us to view the screen for info.
	Yes
	Thank you for your feedback; there are a number of chairs situated at the edge of the waiting room which may help. If we can assist further please communicate with our reception team if you are attending the practice.
	7.6.25

	7
	Nothing to improve always great experience
	Yes
	Positive feedback shared with the team.
	7.6.25

	8
	Nothing to improve telephone callback works and appointment made. Seen on time.
	Yes
	Positive feedback shared with the team.
	7.6.25

	9
	It was slightly delayed but was happy with my treatment
	Yes
	Positive feedback shared with the team.
	7.6.25

	10
	Nothing - Dr. Brown was excellent in every way.
	Yes	
	Positive feedback shared with the team.
	7.6.25

	11
	Nothing
	Yes
	N/A
	N/A

	12
	Nothing, perfect as it is. Thank you.
	Yes
	Positive feedback shared with the team.
	7.6.25

	14
	There's nothing I would change. Regent house is amazing.
	Yes
	Positive feedback shared with the team.
	7.6.25

	15
	nothing all excellent
	Yes
	Positive feedback shared with the team.
	7.6.25

	16
	Pilates free on NHS
	Yes
	Thank you for your comments; if you can access the internet there are many resources and videos that are free of charge. 
	7.6.25

	17
	My experience is always spot on when attending my appointments
	Yes
	Positive feedback shared with the team.
	7.6.25

	18
	See the same doctor every time
	Yes
	Thank you for your feedback. Seeing the same GP depends on availability/working days but we encourage you to request this if you require an appointment; the team will advise. 
	7.6.25

	19
	Fine
	Yes
	Positive feedback shared with the team.
	7.6.25

	20
	I would change nothing
	Yes
	N/A
	N/A

	22
	We'd all love to see more Doctors join the NHS.
	Yes
	Thank you for feedback; we agree and support this by being a Training practice.
	7.6.25

	23
	Nothing
	Yes
	N/A
	N/A

	25
	Don’t want to change anything, just want to say what great service I had from the receptionists and the Dr I saw.
	Yes
	Positive feedback shared with the team.
	7.6.25

	26
	Leave the system as it is it works
	Yes
	Positive feedback shared with the team.
	7.6.25

	27
	No
	Yes
	N/A
	N/A

	28
	Care is excellent, no improvement necessary at this time.
	Yes
	Positive feedback shared with the team.
	7.6.25

	29
	Nothing
	Yes
	N/A
	N/A

	31
	Nothing
	Yes 
	N/A
	N/A

	32
	Nothing to change very happy.
	Yes
	Positive feedback shared with the team.
	7.6.25

	34
	Nothing
	Yes
	N/A
	N/A

	35
	Nothing! Dr Brennan was very informative and gave me great advice.
	Yes
	Positive feedback shared with the team.
	7.6.25

	36
	No issues - Dr Miriam is so considered in her approach and really listens to your concerns. I left my appointment feeling validated and cared for.
	Yes
	Positive feedback shared with the team.
	7.6.25

	37
	Nothing
	Yes
	N/A
	N/A

	38
	Excellent staff
	Yes
	Positive feedback shared with the team.
	7.6.25

	39
	A longer time with the consult
	Yes
	Thank you for your comments; we do offer double appointments for multiple issues. Please inform the reception team at the time of booking an appointment.
	7.6.25

	40
	Nothing
	Yes
	N/A
	N/A

	41
	No change required, excellent practice.
	Yes
	Positive feedback shared with the team.
	7.6.25

	42
	The attitude of reception staff when dealing with you.
	Yes
	Thank you for your comments, we continuously discuss and review our customer service skills.
	7.6.25

	43
	Nothing.. I am very happy with the care I received .
	Yes
	Positive feedback shared with the team.
	7.6.25

	44
	Excellent service as ever, keep up the good work!
	Yes
	Positive feedback shared with the team.
	7.6.25

	45
	Everything was good
	Yes
	Positive feedback shared with the team.
	7.6.25

	46
	Excellent experience I don't like the sighn in machine were it is I feel you have to disturb people to sighn in
	Yes
	Thank you for your positive feedback. The sign in machine was moved to support patients privacy when signing in and to prevent obstruction to the reception desk.
	7.6.25

	48
	I would change nothing . Everything ok
	Yes
	Positive feedback shared with the team.
	7.6.25

	49
	Lift to be working
	Yes
	Thank your feedback; we are sorry for the inconvenience caused by the lift. We are awaiting the engineers to carry out repairs. 
	7.6.25

	50
	Nothing, 10 out of 10 superb professional service Thanks
	Yes
	Positive feedback shared with the team.
	7.6.25

	51
	Nothing
	Yes
	N/A
	N/A

	52
	I can't think of one,everything OK.
	Yes
	Positive feedback shared with the team.
	7.6.25

	53
	Nothing, very happy with the surgery
	Yes
	Positive feedback shared with the team.
	7.6.25

	55
	Nothing
	Yes
	N/A
	N/A

	56
	Nothing
	Yes
	N/A
	N/A

	57
	Couldn’t have been better
	Yes
	Positive feedback shared with the team.
	7.6.25

	58
	All doctors are wonderful it just would be good to have continuity of care with familiar doctor
	Yes
	Thank you for your positive feedback. Seeing the same GP depends on availability/working days but we encourage you to request this if you require an appointment; the team will advise.
	7.6.25

	59
	Nothing
	Yes
	N/A
	N/A

	60
	To me the care I received was very good very satisfied
	Yes
	Positive feedback shared with the team.
	7.6.25

	62
	Nothing reqd
	Yes
	N/A
	N/A

	63
	Nothing , always receive excellent service and support
	Yes
	Positive feedback shared with the team.
	7.6.25

	64
	More appointments to be available.
	Yes
	Thank you for your comments; the number of appointments offered is in line with our available funding/resource.
	7.6.25

	65
	Lean way for people like my self who work away all week can only go to the doctor end of week for appointments can’t get there during the week
	Yes
	Thank you for your comments; I am sorry to hear you find accessing our service difficult. We do offer pre bookable appointments that could offer you a solution. 
	7.6.25

	68
	My treatment was excellent.
	Yes
	Positive feedback shared with the team.
	7.6.25

	70
	Nothing
	Yes
	N/A
	N/A

	71
	Nothing,on time,answered my questions,no problems.
	Yes
	Positive feedback shared with the team.
	7.6.25

	73
	Nothing
	Yes
	N/A
	N/A

	74
	When a doctor or nurse says to follow up after X, Y or Z that they should book it in or make a calendar entry or something. I have been waiting 12 months thinking I had had a referral to ADHD assessments being processed, only to find out today it said in my notes I had symptoms but they would send the referral after my mental health assessment which was a week later and then the ADHD referral never got processed because nobody was scheduled to look back at my notes to check if I had a pending referral. Angry and upset and another stressful and depressing year of struggling life wasted. I feel let down and frustrated.
	Yes
	Thank you for your comments, I am sorry to hear you have had a negative experience with us. In this example we would document this as a significant event and discuss at a practice meeting available options of safety netting to prevent happening again. 
	7.6.25

	76
	Had a long wait when I arrived, but the doctor was excellent when I saw her
	Yes
	Thank you for your positive feedback. Our clinical team try where possible to keep to timings but some appointments do run over time to ensure the best care for our patients.
	7.6.25

	77
	Everything was great
	Yes
	Positive feedback shared with the team.
	7.6.25

	78
	Nothing
	Yes
	N/A
	N/A

	79
	Nothing
	Yes
	N/A
	N/A

	80
	Leave the announcement for which room on the screen a little longer. I was filling in a prescription form and by time I’d turned around it’d gone off the screen.
	Yes
	Thank you for your comments, unfortunately this is not an available setting on the system. Our reception team would be happy to help direct you to the appropriate room if necessary. 
	7.6.25

	81
	Not a thing always been extremely good
	Yes
	Positive feedback shared with the team.
	7.6.25

	82
	Nothing
	Yes 
	N/A
	N/A

	85
	I went in on time. Had a doctor who was friendly polite and thorough. The only criticism is the difficulty getting an appointment
	Yes
	Thank your positive comments. We try our best with the resource we have to make access appointments as easy as possible. Our systems are frequently reviewed and we are open to detailed feedback. 
	7.6.25

	86
	Dr Marsden was very thorough.
	Yes
	Positive feedback shared with the team.
	7.6.25

	88
	I wouldn't change anything
	Yes
	N/A
	N/A

	89
	Excellent appointment- don’t need to change anything
	Yes
	Positive feedback shared with the team.
	7.6.25

	90
	Keep to the standard you have already set...the quality and kindness you show.very often heals faster than the tablets
	Yes
	Positive feedback shared with the team.
	7.6.25

	91
	Nothing reqd
	Yes
	N/A
	N/A

	92
	I struggled to climb the stairs
	Yes
	Thank you for your comments, I am sorry to hear of your struggles. We are aware the lift being out of action is causing issues and are currently awaiting the engineer to carry out repairs. 
	7.6.25

	93
	It was very good.
	Yes
	Positive feedback shared with the team.
	7.6.25

	94
	Nothing, I feel heard. I have ongoing issues and I never feel dismissed
	Yes
	Positive feedback shared with the team.
	7.6.25

	97
	Tia chi on NHS
	Yes
	Thank you for your comments; if you can access the internet there are many resources and videos that are free of charge.
	7.6.25

	98
	Online appointments - This is not advertised to patients and it's very limited. No telephone appointments offered for a bloods follow up when there's irregularities. One receptionist did proactively offer this eventually but two previous phone calls was met with no appointments for a certain doctor and just advice given to look at online appointments (which none were available with that doctor needed). There needs to be a common sense standard approach from the practice regarding this, it causes stress and anxiety for the patient when we can't book a follow up appointment to discuss results.
	Yes
	Thank you for your comments. I am sorry to hear of the difficulties you have encountered. This will be discussed further in-house as we do protect slots that are available for telephone appointments following abnormal test results.
	7.6.25

	102
	Easier access to appointments
	Yes
	Thank you for your comments; our appointments are released online and over the telephone.
	7.6.25

	104
	No
	Yes
	N/A
	N/A

	106
	Quite happy with the care
	Yes
	Positive feedback shared with the team.
	7.6.25

	107
	Seeing the same doctor always.
	Yes
	Thank you for your positive feedback. Seeing the same GP depends on availability/working days but we encourage you to request this if you require an appointment; the team will advise.
	7.6.25

	108
	Reception hard to get past
	Yes
	Thank you for your comments; our reception team are trained in care navigation and direct our patients the most appropriate healthcare professional.
	7.6.25

	109
	None
	Yes
	N/A
	N/A

	112
	No changes
	Yes
	N/A
	N/A

	113
	None
	Yes
	N/A
	N/A

	114
	The clinician wasn't thorough. Just asked them questions as per the computer. We were in and out within 5 minutes. Previously other clinicians have done height and weight and seemed more interested in my child's asthma and the management plan.
	Yes
	Thank you for your feedback, I would be keen to discuss this further. We have an excellent nursing team who are highly skilled in respiratory reviews.
	7.6.25

	115
	Nothing
	Yes
	N/A
	N/A

	116
	I would not change a thing about my doctors.
	Yes
	Positive feedback shared with the team.
	7.6.25

	119
	I wouldn’t change anything, it was on time, lovely experience and glad to be under their care.
	Yes
	Positive feedback shared with the team.
	7.6.25
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