Regent House Surgery Friends and Family Results July 2025
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	    153 Responses

			1768 Appointments
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Verbose Responses
	
	Comment
	Comment can be public
	Action
	Date completed

	1
	A more thorough diagnosis
	Yes
	Thank you for your comments; it is difficult to provide an informed response without more context. If you require a follow up appointment or wish to discuss this further please contact the practice.
	6.8.25

	5
	Dr Hiren is brilliant and has a lovely manner. Thankyou.
	Yes
	Positive feedback shared with the team.
	6.8.25

	6
	This practice is excellent. The receptionists are extremly helpful . And doctors and nurses brilliant
	Yes
	Positive feedback shared with the team.
	6.8.25

	7
	I was happy with the experience
	Yes
	Positive feedback shared with the team.
	6.8.25

	8
	Excellent diagnosis and treatment
	Yes
	Positive feedback shared with the team.
	6.8.25

	9
	The GP appointment system does not work well for patients. I just needed a 'general' appointment (within 2 to 3 weeks) and yet I was told that I HAD to joint the 8 am scramble. I eventually managed to get a general appointment by coming to the surgery and speaking to a member of the reception staff but the whole process is unnecessarily stressful. Please introduce a system that allows patients to book general non-urgent GP appointments in the NHS App.
	Yes
	Thank your comments. We try our best with the resource we have to make access to appointments as easy as possible. Our systems are frequently reviewed. Our available capacity is released online in addition to telephone booking.
	6.8.25

	10
	In the waiting room it would help if the chairs had handle on to helpyou to get up
	Yes
	Thank you for your comments, we take on board your suggestions and will consider in the future. 
	6.8.25

	12
	N/A
	Yes
	N/A
	N/A

	14
	None
	Yes
	N/A
	N/A

	17
	Nothing my treatment was excellent Ď
	Yes
	Positive feedback shared with the team.
	6.8.25

	18
	Not to have to wait so long after appointment time. Not complaining though. Just grateful I don't receive a bill.
	Yes
	Thank you for your positive feedback. Our clinical team try where possible to keep to timings but some appointments do run over time to ensure the best care for our patients.
	6.8.25

	19
	Nothing
	Yes
	N/A
	N/A

	20
	Nothing
	Yes
	N/A
	N/A

	21
	Not a lot. I got a same day appointment booking on line.
	Yes
	Positive feedback shared with the team.
	6.8.25

	22
	The on day booking system. Sometimes when working you can’t access the phone nor the app to book. It’s very frustrating
	Yes
	Thank you for your feedback, we do offer a number of pre-bookable appointments that can be arranged throughout the day. The app can be checked at anytime.
	6.8.25

	24
	As always...easier to get appointment.
	Yes
	Thank your comments. We try our best with the resource we have to make access to appointments as easy as possible. Our systems are frequently reviewed. 
	6.8.25

	25
	Scrap the 8 o'clock rush. It's 2025 and phoning up at 8 o'clock in the morning hoping for an appointment is third world stuff.
	Yes
	Thank you for your feedback, please note the 8am system is for patients requiring on the day intervention only.   
	6.8.25

	26
	I Would change two things. 1, if a follow-up is required, the surgery follows the issue up unless the patient says that they don't wish to take it further. 2, Repeat prescription medications should not be removed from the ordering list unless the surgery has spoken to the patient. And maybe asked to have a medication review in person or over the phone.
	Yes
	Thank you for your feedback. Our current protocol is to contact patients to arrange follow-up appointments when requested by a clinician. We’ve recently reviewed our prescribing processes and have taken steps to improve communication around medication changes and reviews.
	6.8.25

	29
	More disabled parking
	Yes
	Thank you for your comments. We appreciate the challenges and understand your concerns. While our car park space is limited, Blue Badge holders can also use nearby on-street parking where available.
	6.8.25

	31
	Make it easier to make an ordinary go appointment
	Yes
	Thank you for your feedback, we do offer a number of pre-bookable appointments (within our available resource) that can be arranged throughout the day.
	6.8.25

	32
	All ok thanks
	Yes
	Positive feedback shared with the team.
	6.8.25

	33
	It was perfect. Sister Shepard was wonderful, couldn't have gone better.
	Yes
	Positive feedback shared with the team.
	6.8.25

	35
	Nothing
	Yes
	N/A
	N/A

	36
	Longer appointment times
	Yes
	Thank you for your comments; we do offer double appointments for multiple issues. Please inform the reception team at the time of booking an appointment.
	6.8.25

	37
	In my view absolutely nothing
	Yes
	Positive feedback shared with the team.
	6.8.25

	38
	No change’s needed, I received excellent care
	Yes
	Positive feedback shared with the team.
	6.8.25

	39
	N/a
	Yes
	N/A
	N/A

	42
	Nothing 🙂
	Yes
	Positive feedback shared with the team.
	6.8.25

	45
	Back to the old system to make an appointment!
	Yes
	Thank your comments. We try our best with the resource we have and frequently review our systems. 
	6.8.25

	47
	Very helpful and encouraging
	Yes
	Positive feedback shared with the team.
	6.8.25

	50
	Easier appointment access for people working full time
	Yes
	Thank your comments. We try our best with the resource we have to make access to appointments as easy as possible. Our systems are frequently reviewed. Our available capacity is released online in addition to telephone booking.
	6.8.25

	51
	Nothing she was brilliant and explain well
	Yes
	Positive feedback shared with the team.
	6.8.25

	52
	I can’t think of anything
	Yes
	N/A
	N/A

	53
	Appointment system
	Yes
	Thank you for your comment, we frequently review our systems and carry out weekly reporting on appointment demand. 
	6.8.25

	54
	I wouldn't change anything
	Yes
	Positive feedback shared with the team.
	6.8.25

	55
	None
	Yes
	N/A
	N/A

	57
	I have to say that the booking in screen is now in a ridiculous position. You have to walk across the front of people facing the reception desk or across those facing the big screen. If this was done for privacy reasons it would have been better sited in the fishtank recess on the wall with th little serving hatch to the reception desk
	Yes
	Thank you for your feedback. We relocated the check-in screen in response to patient comments, as its previous position caused congestion at the front desk, blocked access to the clinical rooms, and offered little privacy. We appreciate your perspective and will continue to review its placement.
	6.8.25

	58
	Auto check in would be working
	Yes
	Thank you for your comments, and apologies for the inconvenience.
	6.8.25

	60
	Nothing really
	Yes
	N/A
	N/A

	61
	I am very happy with my GP SERVICE that has a very excellent team support.Many members of staff from reception to other qualified staff. A true family service.
	Yes
	Positive feedback shared with the team.
	6.8.25

	62
	My care is excellent at this surgery. The nurse was very informative and my visit could not have been any better.
	Yes
	Positive feedback shared with the team.
	6.8.25

	63
	Could not have been better
	Yes
	Positive feedback shared with the team.
	6.8.25

	64
	Would not have chosen to change anything
	Yes
	Positive feedback shared with the team.
	6.8.25

	65
	None
	Yes
	N/A
	N/A

	66
	Nothing you always treat my mum with dignity, respect and care. Thank you
	Yes
	Positive feedback shared with the team.
	6.8.25

	71
	No change, booked in and appointment was on time.
	Yes
	Positive feedback shared with the team.
	6.8.25

	72
	Nothing,as usual great service,no problem.
	Yes
	Positive feedback shared with the team.
	6.8.25

	73
	Can't think of anything
	Yes
	Positive feedback shared with the team.
	6.8.25

	74
	Nothing
	Yes
	N/A
	N/A

	75
	No need toʻ change anything
	Yes
	Positive feedback shared with the team.
	6.8.25

	76
	To explore referral options in more detail
	Yes
	Thank you for your comments, it is difficult to provide a detailed response without additional review. Please note we must follow specific referral criteria. If you wish to discuss this further please don’t hesitate to contact us.
	6.8.25

	77
	No prefect Excellent service from every member of staff
	Yes
	Positive feedback shared with the team.
	6.8.25

	78
	Registering on arrival , would be much better positioned near the entry door not walking past people in the waiting room .
	Yes
	Thank you for your comments, this may be an option to consider in the future. 
	6.8.25

	82
	Every was good for me. Nice doctor
	Yes
	Positive feedback shared with the team.
	6.8.25

	83
	Happy with the treatment received
	Yes
	Positive feedback shared with the team.
	6.8.25

	86
	I happy with it zll
	Yes
	Positive feedback shared with the team.
	6.8.25

	87
	Change the booking an appointment process
	Yes
	Thank you for your comments, we would welcome detailed feedback. We frequently review our systems to deliver the best service we can with the available resource we have. 
	6.8.25

	88
	Still don’t like the system where names are called out in public
	Yes
	Thank you for your feedback. We understand your concerns, but currently, calling names is the most practical option to ensure all patients, including those with hearing difficulties, are reached.
	6.8.25

	90
	Move the check in screen
	Yes
	Thank you for your comments, we feel the move has been an improvement from the previous location and has minimised risk around the opening of doors. We will continue to consider other options this in future plans.
	6.8.25

	92
	Staff are always helpful from the receptionists to the MSK nurses and doctors
	Yes
	Positive feedback shared with the team.
	6.8.25

	93
	Nothing, excellent experience
	Yes
	Positive feedback shared with the team.
	6.8.25

	94
	Nothing
	Yes
	N/A
	N/A

	95
	Nothing to change
	Yes
	N/A
	N/A

	96
	Sister Shepherd is very good at what she does
	Yes
	Positive feedback shared with the team.
	6.8.25

	97
	Nothing
	Yes
	N/A
	N/A
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