Regent House Surgery Friends and Family Results October 2025

	Very good/good experience 
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Verbose Responses
	
	Comment
	Comment can be public
	Action
	Date completed

	1
	On this occasion, there is nothing I would change.
	Yes
	Positive feedback shared with the team
	10.11.25

	3
	Better facilities to access for disabled
	Yes
	Thank you for your feedback regarding disabled access. We’re sorry to hear you’ve experienced difficulties. Our team is always on hand to offer support — please don’t hesitate to let us know if you need assistance when visiting the practice. We also have a fully accessible disabled toilet available for patients.
	10.11.25

	6
	I was satisfied with service I received. The newly qualified doctor who dealt with my appointment was excellent.
	Yes
	Positive feedback shared with the team
	10.11.25

	7
	The noise level could’ve been a bit quieter as I struggle to hear & forgot to wear my hearing aids. But other than that all reception staff were very helpful. Although when I called up to rearrange an appointment due to there being covid in the household the receptionist I spoke to didn’t have any idea as to what the guidelines regarding the possibility of being a carrier & potentially bringing covid into the practice (there are elderly patients in the waiting room)!! So I feel that that should be addressed!!
	Yes
	Thank you for your feedback. We’re glad to hear you found our reception staff helpful. We’re sorry that the noise level caused difficulty and appreciate your comments regarding COVID guidance. We will ensure our team is reminded of the current guidelines to help keep all patients safe, especially those most vulnerable (current guidance While there is no mandatory legal isolation for all, it is still best practice to reduce risk of transmission in the practice: e.g., if someone has suspected COVID, consider offering remote assessment or booking them when risk is lower, ensuring good ventilation, hand hygiene, and encouraging patients with cough/fever to wear face covering if in communal areas.)
	10.11.25

	8
	Nothing it was excellent
	Yes
	Positive feedback shared with the team
	10.11.25

	9
	Nothing the student doctor was lovely. She was very thorough, listened to me and was very attentive.
	Yes
	Positive feedback shared with the team
	10.11.25

	12
	All staff are sympathetic and amazing Appointment time is always on time
	Yes
	Positive feedback shared with the team
	10.11.25

	13
	All excellent
	Yes
	Positive feedback shared with the team
	10.11.25

	15
	I wouldn't change anything
	Yes
	Positive feedback shared with the team
	

	18
	Try and be on time .
	Yes
	Thank you for your feedback regarding consultation timings. We always aim to provide an efficient and timely service for all our patients. Occasionally, appointments may run over, but this is to ensure each patient receives the care they need. We appreciate your understanding.
	10.11.25

	20
	Nothing really, I think the surgery is well run
	Yes
	Positive feedback shared with the team
	10.11.25

	21
	Can't think of anything that would improve the professional, caring, efficient and friendly whole surgery and staff. I am fortunate to have such a great GP Surgery.
	Yes 
	Positive feedback shared with the team
	10.11.25

	22
	Everything is good so no change needed as far as I can tell
	Yes
	Positive feedback shared with the team
	10.11.25

	24
	To be listened to properly, instead I find many drs quick to get people out.. since my original Dr has retired (who I might say was fantastic, he listened and dealt with the issue with me, not just the first thing that pops in their heads). I have many issues with my health and feel like drs today just want rid of you. Hypochondriac I am not!! But that's how I feel that they think that.
	Yes
	Thank you for sharing your feedback. We’re sorry to hear that you’ve felt rushed in appointments. We strive to listen carefully to all our patients and address concerns thoroughly.
	10.11.25

	25
	Nothing
	Yes
	Positive feedback shared with the team.
	10.11.25

	26
	Not sure that I'd change anything
	Yes
	Positive feedback shared with the team
	10.11.25

	27
	Nothing to change
	Yes 
	Positive feedback shared with the team
	10.11.25

	28
	Nothing it was faultless
	Yes
	Positive feedback shared with the team
	10.11.25

	29
	To be able to see a doctor when I need to and also be able to discuss more than one problem if necessary
	Yes
	Thank you for your comments, we do offer double appointments if required, if you make the team aware at the time of booking we will try our best to accommodate you. 
	10.11.25

	31
	Nothing at all. From the receptionists to doctors and nurses all excellent
	Yes
	Positive feedback shared with the team
	10.11.25

	32
	I was very happy with the service I received !
	Yes
	Positive feedback shared with the team
	10.11.25

	33
	Not having to wait over 2 weeks for a blood test.
	Yes
	Thank you for your feedback. A wait time of  two weeks for a blood test is considered feasible, if a test is urgent, a clinician will advise and we will accommodate it if clinically necessary.
	10.11.25

	36
	Nothing to change
	Yes 
	Noted – the patient does not wish for this to be shared externally. 
Positive feedback shared with the team.
	10.11.25

	37
	NA
	Yes
	N/A
	10.11.25

	39
	The seating arrangements, prefer to face the entrance to medical staff
	Yes
	Thank you for your comments, this is something we have considered and may make this change in the future.
	10.11.25

	41
	All ok
	Yes
	Positive feedback shared with the team
	10.11.25

	42
	Wouldn't change anything
	Yes
	Positive feedback shared with the team
	10.11.25

	43
	Nothing
	Yes
	Noted – the patient does not wish for this to be shared externally. 
Positive feedback shared with the team (assuming no changes to be made is positive).
	10.11.25

	44
	Change government ageist legislation. Too old to be ill is short sighted and costly.
	Yes
	Thank you for your feedback. We understand your concerns regarding age and healthcare. While we cannot change legislation, we remain committed to providing high-quality care to all patients, regardless of age.
	10.11.25

	45
	Nothing
	Yes
	Noted – the patient does not wish for this to be shared externally. 
Positive feedback shared with the team (assuming no changes to be made is positive).
	10.11.25

	46
	Very happy with treatment I received
	Yes
	Positive feedback shared with the team
	10.11.25

	50
	The appointment time to be shorten like within week not later than week to feel someone better and taken their concern, pain or illeness seriously.
	Yes
	Thank you for your feedback. We take health concerns seriously and pride ourselves on our service. We regularly review our systems within the resources available and always try to accommodate patients within an appropriate time frame.
	10.11.25

	51
	Until you purchase that little black stick with a white end and stars coming out of the end you might improve service
	Yes
	Thank you for your feedback.
	10.11.25

	53
	I am satisfied with the GP care
	Yes
	Positive feedback shared with the team
	10.11.25

	55
	No changes required
	Yes
	Positive feedback shared with the team
	10.11.25

	58
	No change, very good care.
	Yes
	Positive feedback shared with the team
	10.11.25

	61
	The appointment itself was fine but making an appointment is painful. I can’t believe that in this day and age you have to ring up at 8am and join a queue. Clearly this is biased against people who start work at 8am and/or are not allowed to have telephones on the job. In any other walk of life this would be classed as discrimination.
	Yes
	Thank you for your feedback. We’re sorry you feel this way. We review our operations regularly and, at present, we cannot see a better way to manage same-day appointments other than when we open at 8am. Please note that routine appointments can be booked at any time during our open hours, and a range of appointments are also available online.
	10.11.25

	62
	No change needed, I am treated with great respect and everything is explained in a way I understand by all the staff
	Yes
	Positive feedback shared with the team
	10.11.25

	63
	NA always a positive experience with all staff/ receptionists too
	Yes
	Positive feedback shared with the team
	10.11.25

	64
	It was perfect
	Yes
	Positive feedback shared with the team
	10.11.25

	65
	It feels like false economy to not have a more in depth review
	Yes
	Thank you for your comments. Please be aware that follow-up appointments are available if needed. Our appointments cover the essential aspects of care, our clinical team would advise if additional checks/onward referrals are required if appropriate.
	10.11.25

	66
	Great service for my B12 injections.
	Yes
	Positive feedback shared with the team
	10.11.25

	67
	Nothing
	Yes
	Positive feedback shared with the team
	10.11.25

	68
	Nothing, great service
	Yes
	Positive feedback shared with the team
	10.11.25

	69
	Easier to book appointments
	Yes
	Thank you for your feedback. We offer a range of routine and same-day appointments, which can be booked online or by contacting the practice, within the resources we have available.
	10.11.25

	70
	I saw Karen the nurse, and she is always so efficient and thorough, could not be better.
	Yes
	Positive feedback shared with the team (I assume this is in reference to Katie Newall ANP)
	10.11.25

	72
	Less waiting time for an appt
	Yes
	Thank you for your comments, I am sorry you feel the wait time is an issue, we do offer a mixture of same day and pre-bookable appointments with the resources that we have and continuously review our systems. 
	10.11.25

	74
	N/A
	Yes
	N/A
	10.11.25

	78
	Create a NHS were doctors can control the quality of care from the hospitals...and not be left to deal with the mess of such poorly run hospitals
	Yes
	Thank you for your comments. While direct control of hospital operations by doctors is not feasible, we are aware of ongoing efforts to improve the quality of secondary care services. We remain hopeful that these initiatives will lead to positive improvements for patients and healthcare professionals alike.
	10.11.25

	79
	Nothing on this appointment
	Yes
	Positive feedback shared with the team
	10.11.25

	83
	Nothing it was very good
	Yes
	Positive feedback shared with the team
	10.11.25

	84
	More available dates for blood tests
	Yes
	Thank you for your comments, our average waiting time for a blood test is 2 weeks and we deem this appropriate. 
	10.11.25

	85
	I was offered a prescription but as yet have not received it. Otherwise the appointment was very thorough
	Yes
	Positive feedback shared with the team. Thank you for your feedback, in regard to the prescription if you have online access please check your app or alternately contact the practice we will be happy to check the status of the prescription. 
	10.11.25

	86
	Nothing everything was good
	Yes
	Positive feedback shared with the team
	10.11.25

	87
	All ok
	Yes
	Positive feedback shared with the team
	10.11.25

	88
	Nothing to change. Everybody very polite and professional
	Yes
	Positive feedback shared with the team
	10.11.25

	90
	Nothing, easy to make the appointment and the staff were lovely to deal with. Can’t fault the contact I’ve had for follow up appointments, thank you
	Yes
	Positive feedback shared with the team
	10.11.25

	92
	As I get older, I would like more checks done as to make sure things aren’t hidden and developing further down the line
	Yes
	Thank you for your feedback. We completely understand your concerns about ensuring nothing is missed as you get older. While additional checks beyond what is routinely offered are not included in our standard contract, we do provide all available checks and routine monitoring in line with prescribed medications or annual reviews for long-term conditions.
We are always happy to discuss any specific concerns you may have so we can ensure your care is tailored appropriately.

	10.11.25

	93
	Change all the doors so they are disable friendly
	Yes
	We’re sorry to hear you’ve experienced difficulty with disabled access. While we are unable to change the doors, our team is always here to help. If you need any support while at the practice, please don’t hesitate to let us know. We also have a fully accessible disabled toilet available for patients.
	10.11.25

	94
	Nothing..
	Yes
	Positive feedback shared with the team
	10.11.25

	95
	More time to discuss issues and not be made to feel rushed.
	Yes
	Thank you for your comments, our appointment time allocation is 15 minutes with a GP in line with other practices, we do offer double appointments that can be requested at the time of booking of multiple issues or follow up appointments if required. 
	10.11.25

	96
	To make getting an appointment easier,it took me 7days of trying to get my appointment & it stresses me out.
	Yes
	Thank you for your feedback — we will continue to review ways to improve access. We’re sorry to hear about the difficulty you experienced when trying to book an appointment. We understand this can be stressful. To make booking easier, we recommend signing up for the NHS App, as we release appointments online there as well as our phone lines. We also offer a range of same-day and pre-bookable appointments, within the resources available to us, to try to meet patient demand. 
	10.11.25

	97
	Consultation timings
	Yes
	Thank you for your feedback regarding consultation timings. We always aim to provide an efficient and timely service for all our patients. Occasionally, appointments may run over, but this is to ensure each patient receives the care they need. We appreciate your understanding.
	10.11.25

	98
	Nothing
	Yes
	Positive feedback shared with the team
	10.11.25
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Column1	Very good	Good	Neither good nor poor	Poor	Very poor	Do not know	133	22	5	1	0	1	
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