Regent House Surgery Friends and Family Results November 2025

	Very good/good experience 
(%)
(
%)
	Neither good nor poor experience 
(%)
	Poor/very poor experience 
(%)

	98
	2
	0




	  November 2025

	     142 Responses

			 1461 Appointments

	       %	  10% Response Rate

	          96 Verbose Responses











Verbose Responses
	
	Comment
	Comment can be public
	Action
	Date completed

	3
	Nothing
	Yes
	N/A
	6.12.25

	4
	A bike rack, so I could leave my bike securely locked up
	Yes
	Thank you for your comments, there is a bike rack to the right of our main entrance.
	6.12.25

	6
	Nothing
	Yes
	N/A
	6.12.25

	7
	Nothing needed
	Yes
	N/A
	6.12.25

	10
	I wouldn't change a thing
	Yes
	Positive feedback shared with the team
	6.12.25

	12
	I would not change anything, all staff are very helpful and professional.
	Yes
	Positive feedback shared with the team
	6.12.25

	13
	I can't think of anything to change the care I received was excellent
	Yes
	Positive feedback shared with the team
	6.12.25

	14
	Just closer to to the appointment time
	Yes
	Thank you for your comments, our clinicians do their upmost to run to time.
	6.12.25

	16
	Nothing all very good
	Yes
	Positive feedback shared with the team
	6.12.25

	17
	Everything was good and Alison was good and explained everything to me
	Yes
	Positive feedback shared with the team
	6.12.25

	18
	GP took his time listened to me has referred me to other services . Was polite all throughout my consultation.
	Yes
	Positive feedback shared with the team
	6.12.25

	19
	No negative feedback but thought say all members of staff were delightfully and friendly and my appointment was on time which is brilliant!
	Yes
	Positive feedback shared with the team
	6.12.25

	20
	No change needed
	Yes
	Positive feedback shared with the team
	6.12.25

	21
	Very satisfied with lady doctor who did my injection
	Yes
	Positive feedback shared with the team
	6.12.25

	22
	More phone lines. I was waiting 1 hr and 35 mins to get threw to somebody at reception to then be given pure attitude on the phone by the receptionist
	Yes 
	Thank you for your feedback. I’m sorry to hear that you experienced such a long wait. We staff our phone lines as fully as we can with the resources available. For future calls, you may find our callback option helpful so you don’t have to stay on the line.
	6.12.25

	25
	Wouldn't change anything, doctor was very helpful.
	Yes
	Positive feedback shared with the team
	6.12.25

	26
	N/A
	Yes
	N/A
	6.12.25

	27
	Happy with my treatment.
	Yes
	Positive feedback shared with the team
	6.12.25

	29
	Nothing
	Yes
	N/A
	6.12.25

	30
	Nothing
	Yes
	N/A
	6.12.25

	31
	No improvement needed
	Yes
	Positive feedback shared with the team
	6.12.25

	33
	Nothing
	Yes
	N/A
	6.12.25

	34
	Gave the right time to come and see you I like five back 11 because of the bus at 25 past hour in Astley village thankyou
	Yes
	Thank you for your comments, apologies I do not understand but would be happy to discuss further if you contact the practice. 
	6.12.25

	35
	Nothing
	Yes
	N/A
	6.12.25

	36
	Nothing
	Yes
	N/A
	6.12.25

	37
	I couldn’t improve appointment was really good. My Doctor is very thorough and answers any concerns that I may have
	Yes
	Positive feedback shared with the team
	6.12.25

	39
	Change booking an appointment system
	Yes
	Thank you for your comments, we continuously review our appointment system and feel we meet the demand well. 
	6.12.25

	40
	Nothing that comes to mind, the GP was very upfront, told everything that was going on. Excellent
	Yes
	Positive feedback shared with the team
	6.12.25

	41
	All good thanks
	Yes
	Positive feedback shared with the team
	6.12.25

	42
	Nothing
	Yes
	N/A
	6.12.25

	43
	N/A
	Yes
	N/A
	6.12.25

	44
	Nothing
	Yes
	N/A
	6.12.25

	45
	Nothing
	Yes
	N/A
	6.12.25

	46
	I wouldn’t have changed a thing. I was seen by Dr Brennan who was kind and welcoming and I was treated with warmth and kindness and my symptoms confirmed and given the relevant prescription.
	Yes
	Positive feedback shared with the team
	6.12.25

	47
	Nothing all good
	Yes
	Positive feedback shared with the team
	6.12.25

	48
	I think the surgery try’s really hard to help the patients MSK ( Michelle) really has a lot of patience with me
	Yes
	Positive feedback shared with the team
	6.12.25

	49
	N/A
	Yes 
	N/A
	6.12.25

	51
	Nothing
	Yes
	N/A
	6.12.25

	52
	Nothing to change
	Yes
	N/A
	6.12.25

	53
	Nothing to change
	Yes
	N/A
	6.12.25

	55
	Always had best of care.
	Yes
	Positive feedback shared with the team
	6.12.25

	56
	To be able to pre book appointments instead of the 8am dash for same day.
	Yes
	Thank you for your comments, our available pre-bookable appointments are released online via the NHS App or by contacting the practice between opening hours 8am-6.30pm
	6.12.25

	57
	Just to be taken more seriously regarding my health feel like I am not heard or having correct care
	Yes
	Thank you for your comments, I am sorry to hear you are not satisfied with your care. It is difficult to comment further but if you would like to discuss the specifics please contact the practice to allow a thorough review. 
	6.12.25

	58
	None
	Yes
	N/A
	6.12.25

	61
	All perfect
	Yes
	Positive feedback shared with the team
	6.12.25

	64
	Reception needs to listen and respond professionally
	Yes
	Thank you for your feedback. We regularly discuss customer service standards within our team and review our phone recordings as part of our ongoing training to ensure we provide the best possible experience.
	6.12.25

	65
	No
	Yes
	N/A
	6.12.25

	66
	Nothing excellent service
	Yes
	Positive feedback shared with the team
	6.12.25

	67
	Nothing excellent service
	Yes
	Positive feedback shared with the team
	6.12.25

	68
	No complaints
	Yes
	Positive feedback shared with the team
	6.12.25

	69
	Yes could do with telly phone appointment for people who suffers from panic attacks and anxiety disorder that's it able to get to doctors and mental disorders with nothing and not sleeping well and I tried and feel like they abletab
	Yes
	Thank you for your comments, we have recently addressed this at a team meeting; if appropriate all appointments will be offered to flex between F2F and telephone. If you are not routinely asked, please do let us know.
	6.12.25

	70
	Please could you get more phone calls to people who suffer from panic attacks and anxiety who can not walk to make it easier for them rather than haven to get them to be on edge of a panic attack trying to get though there own front door
	Yes
	Thank you for your comments, we have recently addressed this at a team meeting; if appropriate all appointments will be offered to flex between F2F and telephone. If you are not routinely asked, please do let us know.
	6.12.25

	72
	Need to see my own doctor everytime
	Yes
	Thank you for your comments, patients can request a specific clinician at the time of booking, however we actively carry out care navigation to support us in maximising our resource so you will be appointed with the most appropriate clinician. 
	6.12.25

	73
	Nothing could be done to improve as I was seen on the same day
	Yes
	Positive feedback shared with the team
	6.12.25

	76
	Nothing, all good.
	Yes
	Positive feedback shared with the team
	6.12.25

	77
	Nothing, all good.
	Yes
	Positive feedback shared with the team
	6.12.25

	78
	Nothing
	Yes
	N/A
	6.12.25

	79
	Nothing, very informative and friendly
	Yes
	Positive feedback shared with the team
	6.12.25

	80
	NOTHING ! Everyone is so helpful
	Yes
	Positive feedback shared with the team
	6.12.25

	81
	Further to my visit no change ,my treatment was very good 👍
	Yes
	Positive feedback shared with the team
	6.12.25

	82
	Nothing to change
	Yes
	Positive feedback shared with the team
	6.12.25

	83
	I wouldn’t change anything
	Yes 
	Positive feedback shared with the team
	6.12.25

	85
	Nothing it was very helpful.
	Yes
	Positive feedback shared with the team
	6.12.25

	87
	Nothing. It was great.
	Yes
	Positive feedback shared with the team
	6.12.25

	88
	Nothing
	Yes
	N/A
	6.12.25

	89
	Nothing
	Yes
	N/A
	6.12.25

	90
	Nothing
	Yes
	N/A
	6.12.25

	91
	None
	Yes
	N/A
	6.12.25

	92
	Nothing needs improving
	Yes
	Positive feedback shared with the team
	6.12.25

	93
	Nothing
	Yes 
	N/A
	6.12.25

	94
	Nothing at all
	Yes
	N/A
	6.12.25

	95
	I wish I had been referred for an xray as I feel The acute pain is hip related
	Yes
	Thank you for your comments, please contact the practice to make a follow up appointment.
	6.12.25




November 2025 Friends and Family results

Column1	Very good	Good	Neither good nor poor	Poor	Very poor	Do not know	128	11	3	0	0	0	
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