Parkview Surgery Ltd PPG
Minutes for Thursday 14th August 2025

1. Welcome and Introductions DH

2. Members present DH-AP-GS.

3. Practice Representative KA-SO.

4. Apologies from PH and AW. AW has now left the group.

5. Approval of previous minutes. DH

6. Friends and Family
The charts showing the Friends and Family figures for the previous three months were provided by SO and it again shows a satisfactory level of responses.

7. Actions brought forward from last meeting. 

A Patient Survey that was conducted by representatives of the PPG will be analysed and the results will be available for the next meeting.

8. Practice Updates and Staff Changes. 

There is now a new Advanced Nurse Practitioner (ANP) and a new Health Care Assistant (HCA).

This year Parkview will have 2 Flu days, and the practice and will be doing both Flu and Covid vaccinations on site. The Flu vaccinations will be as before for all eligible patients and the Covid vaccinations will be for over 75’s and immunocompromised 6m – 75’s.

Patients are once again being encouraged to use the following online services:

· SystmOnline can be used to order prescriptions 
· Patchs can be used eConsultations, ordering prescriptions, fit notes and admin enquiries
· NHS App can be used to look at patient medical information and contact the practice. You can also request prescription on this App.

9. Any Other Business.
KA advised the group of the new “integrated neighbourhood team (INT)” which is a multi-disciplinary team approach across health and social care that aims to deliver coordinated holistic care, catered to the individual, within a specific community or neighbourhood. This team includes all voluntary services.
Info provided after meeting

Integrated Neighbourhood Teams (INTs) are collaborative groups within the NHS that bring together various health and social care services to improve population health and wellbeing.

Overview of Integrated Neighbourhood Teams
Integrated Neighbourhood Teams (INTs) are designed to enhance the delivery of health and social care by integrating services at the community level. They aim to provide more coordinated and holistic care, addressing the diverse needs of local populations. INTs typically include a mix of healthcare professionals, such as general practitioners, community nurses, occupational therapists, and mental health workers, as well as representatives from social care and voluntary organizations. 

Key Functions of INTs
Holistic Care: INTs focus on delivering proactive care that considers the whole person, rather than just treating specific conditions. This approach helps in identifying health issues early and managing them effectively. 
Collaboration: By bringing together various services, INTs facilitate better communication and collaboration among healthcare providers, which can lead to improved patient outcomes and experiences. 
Targeted Support: INTs often target specific populations, such as those living with frailty or chronic conditions, ensuring that care is tailored to the unique needs of these groups. 
Community Engagement: INTs work closely with local communities and organizations to harness local resources and support systems, which can enhance the overall health and wellbeing of residents. 

Implementation and Challenges
The implementation of INTs involves significant changes in how health and social care services are delivered. This includes fostering a culture of collaboration among different organizations and ensuring that funding and resources are aligned to support integrated care models. Challenges may arise from existing silos in service delivery and the need for effective data sharing among partners. 

Conclusion
Integrated Neighbourhood Teams represent a shift towards more integrated and community-focused healthcare within the NHS. By working collaboratively across various sectors, INTs aim to improve health outcomes, enhance patient experiences, and address health inequalities in local populations. As these teams continue to develop, they are expected to play a crucial role in the future of health and social care delivery in the UK.

Next meeting will be on Wednesday 19th November 2025 at 2.30pm.
