Minutes of Patient Participation Group Meeting

Tuesday 1st April 2025


Present: 	Practice Manager - Chloe Lamont
PPG Members -  RS, BR, JM, JDS JH, SVZ, TE.

[bookmark: _Int_XBeDCXAi]Apologies:	RB

---------------------------------------------------------------------------------------------------------------------------

[bookmark: _GoBack]Minutes of the last meeting 

· Welcome to new members – JH and RB. RB unlikely to attend every meeting as on behalf of smaller population, but welcome when able.
· Time on Friends and Family text is now appearing on form, so if patients do leave alarming concerns, then we have more information to investigate.
· Text confirmations – do not include clinician name. Still being investigated by Deputy
· Bereavement cover letter for hand-out reviewed. Few changes to wording. 

Friends and Family

Theme of February data were:

· Clinicians not taking “holistic approach”. 
· Lateness/surgeries running behind.

Using appointment times, if noted then CL will see if there is any link for clinician for the above 2 themes.

JH happy to do broader analytics of F&F to measure themes. CL said she likes the idea and happy for JH to be involved. CL would like to focus on the ‘you said, we did’ model.

Appointment system questionnaire

Discussed results, similar to last survey. 

Overall feedback mostly positive but main thing to change would be; no clinician name when booking appointment. CL to investigate this alongside Deputy and AccuRx.

Patients who cannot use will continue to call.

JM did say feedback ‘on the street’ is that patient feel an option has been taken from them. Whilst I agree it has, it is a change that was needed to give GPs the control back over what is being booked. JDS says her and her family have noted some inappropriate bookings. Please raise separately with CL if you wish for these to be investigate.

JMasked if some GPs work differently in ‘triaging’ patients. CL said they do, but their overall safety, spotting the ‘red flags’ will be the same. Meeting held in January to encourage cohesive working and discuss any ‘floors’ in service – this will continue to be a regular event to improve our services.


Patient newsletter

Feedback given to JHon newsletter;
· Closure dates need to specify time (from 12.30hrs only for training)
· Get more information on current studies and how patients can get involved
· Include national studies
· Veterans and carers info to be re-worded – CL review
· Appointment booking to be changed to “how to request an appointment”

New member request

New member request from regular complainant of the surgery. CL does not think professional relationship right route to go down. All agree.

AOB

TE offered his help with reviewing the new GP contract. I said I have a GP who will do that, but that I could share it with TE with my comments. I will do so once we have agreed changes in practice.

Next meeting: Tuesday 3rd June 2025 at 13.00hrs.

