PPG Meeting Minutes

Date: 05.08.25	Time: 13.00hrs 


Present: 	Practice Manager - CL
PPG Members - RS, BR, JM, JH,  

Apologies:  RB, TE JDS, SVZ



	Topic
	Discussion
	Outcome
	Who 
	When

	Previous Minutes
	Volunteer service comms




Newsletter




Jardines

	· Leaflets in reception
· Plans for website once PCN lead has been involved in helping develop
· Now live. See “how the PPG can help further” below for more newsletter ideas.

Chloe and R met with Jardines. - not discussed
	N/a
	N/a

	Apologies
	RB & TE
	RB has resigned from Brook House but thanks us for our support and being welcomed

TE has said Tuesday’s no longer work for him and offered to resign. All able to be flexible. Next meeting Thursday 2nd October at 10am.
	N/a




N/a
	N/a




N/a

	Friends and Family
	Review June and July
	JH presented data. Format & documenting themes very useful but percentages caused some confusion. Perhaps an easier read moving forward.

CL would like the “you said we did” part raising. Perhaps we can include in newsletter, along with answering any general comments: i.e clinician running behind and explaining this can be for number of reasons.

JH continue to review F&F – July data in will send to JH

CL look at starting Autumn/winter newsletter 

Social prescribers to inform of all local groups that we can advertise on website and in newsletter
	CL

















CL
	Next meeting
















By Start of Oct

	How can the PPG help further
	Other surgeries such as Redhouse in MK organising tombola's to generate income.














	All happy to take part in xmas tombola

CL advertise for prizes in surgery

JM see if Town Hall have events we could hold stand (if not practice)

RS and BR work out who they could go to in the town for donations and collect by beg of Nov for us to hold raffle mid Nov.

See if Redhouse PPG can meet with us – CL email

BR will get in touch and see if rotary club has tombola we can borrow
	


CL


JM



BR/RS




CL


BR
	


Next week


By next meeting


By next meeting




Email sent


By next meeting





Next meeting Thursday 2nd October at 10am 
