We're a group of patients just like you,
working in partnership with the Grove
House team to help make the
practice better for everyone. As people
who use these services ourselves,
we believe your lived experience
matters, and your voice deserves to
be heard.
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Founded in February 2006, our group

has been improving practice
services. We've tackled
appointments, telephone systems,
prescriptions, and reducing missed
appointments (DNAs). We also
develop surveys and implement
action plans based on your
feedback. What you tell us truly
shapes our work.

Grove House Practice St
Paul’s Health Centre High
Street

Runcorn

Tel No: 01928 566561
Cancellation line: 01928 842577

(message facility only)

www.grovehouse.co.uk

patient.comments@gp-n81066.nhs.uk

If you require this leaflet in a different
format or if you need further
information or advice, please contact
the Practice
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