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In England, you must pay for NHS prescriptions unless you qualify for free prescriptions or can tick an exemption.
Key Dates to Remember:
• Saturday, 5 April 2025: Tax credit payments by HM Revenue & Customs (HMRC) are ending.
• After this date, tax credit exemption certificates will no longer entitle you to free NHS prescriptions.
What You Need to Know: 
If you are receiving tax credits, you will be transitioned to Universal Credit, which DOES NOT automatically cover health costs.
To continue receiving free NHS prescriptions, you must meet the Universal Credit criteria or qualify under another exemption.
Steps to Take:
1. Verify Eligibility: Always check your eligibility before claiming to avoid a Penalty Charge Notice from the NHS, which can be up to £100.
2. Update Your Exemption Status: If your circumstances change, promptly update your prescription charge exemption status with the pharmacy to avoid fines from the NHS Business Services Authority.
3. Tick the Correct Box: Ensure the correct box is ticked, whether by yourself or someone on your behalf, to avoid incorrect claims.
For More Information:
Visit the NHS Business Services Authority (NHSBSA) website for additional details.
https://www.nhsbsa.nhs.uk/.../getti.../hwhc-universal-credit
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