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Thinking about your GP practice 

Overall, how was your experience of our service? 

 

 

 

 

Rating Responses 
Overall 
% 

Very good  225 85% 

Good 30 11% 

Neither good nor poor  2 1% 

Poor 4 2% 

Very poor 4 2% 
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Please can you tell us why you gave your answer? 

 

Very good 

1. I was seen promptly; the Dr. was very informative and reassuring.  

2. I felt listened to and understood.  

3. On this occasion: Ease of making suitable appointment. Seen on time. Doctor approachable. 

Issue dealt with satisfactorily.  

4. Timing was perfect.  

5. I asked for a face-to-face appointment and was given one and the doctor I saw was lovely 

and she resolved my issues.  

6. Listen to what I’m actually saying and not feeling like I’m being rushed.  

7. Nurse is knowledgeable, always puts you at ease and is very good at her job! Also, the 

person who called me to make the appointment was lovely. 

8. Well organised, helpful staff  

9. The service from reception to seeing the Dr was 1st class. I was issued with medication which 

was immediately sent to my chemist for pick up. Many Thanks.  

10. Always happy with service  

11. The nurse and receptionist were excellent. Nurse explained everything about what she was 

doing and the reasons why.  

12. Excellent service. Seen on time. All explained. Made to feel at ease.  

13. Quick to respond reception, nurses and doctors are always helpful and approachable.  

14. Very reassuring  

15. Brilliant punctual service as always. nurse is a wonderful asset to your team.  

16. Pleasant and helpful staff  

17. The doctor was caring and put me at my ease. I also felt things could improve with my 

problems after seeing him.  

18. The GPs l saw have tried to help me with my condition and me.  

19. The nurse and staff are very helpful and understanding.  

20. I was very happy with the staff and doctors they listened to me which I liked.  

21. I was very happy with the staff and doctors they listened to me which I liked.  

22. The gentleman nurse/doctor was very friendly to my daughter, and he can solve the problem 

with his professional knowledge.  

23. Just fantastic  

24. Received an on the day appointment with a female doctor. Kind and courteous reception 

staff.  

25. Prompt and efficient  

26. Very straightforward process of requesting appointment and receiving prompt response. 

Weekend appointments available and very kind and understanding consultation.  

27. Excellent support and speedy appointment made. Communicated to by phone and 

appointment. Seen in person all over the weekend. Could not have asked for a better service 

from the practice.  

28. I was very happy with my visit, was listened to get answers to my questions.  

29. On time Excellent nurse Not rushed in appointment  

30. I had my HRT re with the nurse. As always, very thorough, and sensitive.  



 
31. Always get a face to face if you need it.  

32. Friendly, informative advice.  

33. The GP listened to me, was engaging and thoughtful in his interactions.  

34. Was great to get Blood Test done at the weekend and a lot quicker than The Trafford General 

appointment. The nurse that gave me blood test was great put me at ease and didn't rush.  

35. Receptionist was welcoming and Dr was very relaxing and made me feel very comfortable.  

36. I was completely wiped out and wanted to know why.  

37. Doctors and all the staff are very helpful.  

38. Smooth experience, very pleasant staff.  

39. Pleasant and empathetic doctor.  

40. The GP was very thorough, thoughtful, a good listener, and went through everything 

efficiently.  

41. Did what I wanted?  

42. So helpful for the staff’s  

43. I’ve always been able to get an appointment relatively quickly, when needed. The staff have 

always been really friendly and helpful, whether that’s the reception staff, the nurses and 

GPs. I’ve always felt listened to.  

44. Appointment on time. Staff very friendly and polite. All areas clean.  

45. Made my appointment around my work schedule and nurse was fantastic.  

46. Easy check in, didn’t have to wait.  

47. No waiting, happy with consultation and action taken.  

48. The team did the best. I can’t find answers other than that.  

49. Dr was very thorough and advised me on different treatment I could pursue.  

50. I feel I can talk to my doctor about anything.  

51. We didn’t have to wait too long & Dr was very helpful & friendly.  

52. Easy to book appointment, receptionists very knowledgeable about the booking process, GP 

made me feel at ease, further tests were easy to book. 

53. We were seen promptly around our appointment time. The nurse was lovely.  

54. Always find whoever I see to be happy and willing to help.  

55. I am very impressed with your service and would recommend family and friends.  

56. Very attentive. Explained the process and talked you through every step during my appt.  

57. Quick response receptionist keen to help me get reed as soon as possible. GP contact via 

phone discussed symptoms no need for appointment in surgery sensible and professional 

approach.  

58. Easy to check in and not kept long.  

59. Appointment with the nurse was easy to book and was seen on time.  

60. Because Nurse is professional, caring and listens.  

61. Really helpful doctor who was positive and cared to my son's needs.  

62. Nurse always makes me feel comfortable and relaxed. Very professional!  

63. The nurse is a very friendly efficient nurse.  

64. Excellent GP app he listened spent time with me and referred me on for appropriate 

treatment.  

65. I was listened to, was given sufficient time for my appointment and the reception were 

friendly and helpful.  

66. Very thorough re  

67. The nurse was very friendly, patient, and knowledgeable.  



 
68. I forgot the appointment the nurse rang me and waited. I was there in 5 minutes. She was 

friendly chatty and remembered me. She knew I hadn’t had my flu jab and gave me it me 

whilst at this appointment.  

69. Doctor was extremely helpful and efficient. Great advice and quick.  

70. Sister is always so kind and calm, when I bring my baby for appointments, I feel reassured 

and well informed. Very grateful for your care.  

71. Nurse was very good and helpful.  

72. Saw nurse for flu jab but was unable to have it. She took my temperature and advised it was 

above normal so not advisable to have jab there and then and so has rebooked for me. 

Lovely person with very professional manner.  

73. Lovely GP, very good with a young person  

74. Appointment on time nice friendly staff  

75. I attended an Asthma re, although there is nothing your services can change, I have updated 

my plan.  

76. Lovely Dr. Very reassuring. Nor rushed.  

77. I was seen on time; nurse was friendly and informative.  

78. Overall experience was quick, comforting, and safe.  

79. The nurse was very helpful and understanding.  

80. Doctor very helpful with my inquiries  

81. The reason I’ve given very good is because the doctor listened to me and dealt with me 

professionally and efficiently therefore, I said very good. 

82. In for my flu jab, was in and out.  

83. All staff and GP’s polite, informative, and professional. Doing a great job!  

84. The doctor was very cheerful and encouraging. He gave me very comprehensive and detailed 

information about the treatment of my complaint. It was very reassuring.  

85. Dealt with in a very pleasant, understanding manner and on time!  

86. Process was simple & straightforward & a clear appointment & plan given.  

87. Very helpful  

88. The Doctor was very thorough and explained to me about the problem l have.  

89. Love using the app. Dr was both efficient and compassionate and friendly. This is hard to 

achieve.  

90. Always good  

91. Good service  

92. Friendly and efficient as usual.  

93. Doctor went into detail and explained.  

94. Prompt responses and friendly staff.  

95. Efficient appointment online through askmygp and in waiting room through computerised 

timing advice. Very patient and kind doctor.  

96. Very efficient, seen on time and excellent, clear advice/communication from the doctor.  

97. Efficient service Dealt with my enquiry well.  

98. Very punctual, lift to floor I needed, lovely, pleasant nurse xx  

99. Pharmacists explained treatment options and approach clearly, was extremely helpful.  

100. Because I got an appointment very quickly and seen by a very nice doctor  

101. Reception staff, very welcoming and friendly. Appointment prompt and saves time.  

102. Was seen straight away and the Shingles Jab was fully explained by the nurse.  

103. Very helpful and understanding.  

104. As ever, nurse was kind and efficient.  



 
105. Helpful staff  

106. Fast and friendly service  

107. Nurse was her usual lovely self she listened to me.  

108. On time with friendly staff.  

109. Just great picking phone up instead of waiting 20 minutes when I was 1st in queue.  

110. Got an appointment with Nurse very quickly. She took time to explain and go 

through everything with me.  

111. The Doctor was a good listener and explained what he thought was the problem ln 

and easy to understand terms very helpful.  

112. On time experienced staff easily understood explained clearly during consultation  

113. I was given appointment within a short space of time.  

114. On time and caring. Inspiring confidence.  

115. I arrived early and the nurse was able to see me quicker.  

116. The nurse who performed my smear was particularly patient. She made me feel so 

comfortable even though I was a bit uncomfortable. There was no pressure. I’m very grateful 

for her patience and reassurance.  

117. My appointment was prompt to book and started on time on the day. Everything 

was explained what was happening. Nurse was very pleasant to speak with. 

118. Quick appointment around my work  

119. Quick, friendly. To the point. Very easy to get along with nurse. 

120. I managed to get an appointment the same day and could start Antibiotics 

immediately.  

121. The practice is very helpful in general, everybody I’ve been in contact with actually 

care about you and are very keen to help! I’ve only been with the Practice for about a year & 

the difference compared to my old practice is amazing.  

122. GP was very friendly lovely manner, she listened attentively, physically examined me, 

and requested further testing.  

123. Dr was amazing with me and helped me very much I felt like a real person and not a 

number.  

124. Dr was wonderful and quickly found out the cause of his problem, now waiting for a 

heart echo at Trafford General  

125. Dr was wonderful and quickly found out the cause of his problem, now waiting for a 

heart echo at Trafford General  

126. Very professional and informative my experience today. I was seen by the nurse such 

a lovely caring lady.  

127. Felt the doctor was very helpful, attentive and thorough with a lovely caring “ 

bedside” manner.  

128. Reception always very practical and responsive. The nurse is helpful with useful 

advice and good communication.  

129. On time and efficient  

130. Nurse was lovely made me feel at ease xx  

131. Appt was on time and having appt on Saturday is very helpful when working all 

week.  

132. Good prompt service  

133. Quick appointment and lovely GP  

134. Appointment was on time and blood test carried out professionally.  

135. Prompt and supportive caring service  



 
136. Appointment was on time and clinician was friendly and professional. It’s great 

having appointments at the weekend. Thank you.  

137. The Doctor looked at my wound and assured me there was no infection.  

138. The doctor was very professional and informative and helped with my concerns.  

139. Everyone polite efficient and friendly  

140. After initially phoning the surgery expecting to have a return GP phone call I was 

given a face-to-face appointment within 3 days.  

141. Dr was very good and understood my discomfort of being at the practice.  

142. As always, professional, and very respectful.  

143. I was seen at my appointment time. The doctor was pleasant and efficient.  

144. The doctor is very patient and understanding.  

145. I think you are the best practice in the area always try hard to help.  

146. I had no waiting time, and the Doctor was quick but thorough.  

147. Very friendly and efficient especially the nurse  

148. Very professional, GP made me feel at ease and comfortable. They gave me very 

clear explanations. Appointment was on prompt.  

149. GP was very helpful and friendly trying to address the issues l have. No, I'm by  

150. Speedy appointments and good doctors  

151. I can usually get an appointment or a reply fairly quickly.  

152. We saw the nurse and whilst very professional, had the measure of my son. In so far 

as he felt very comfortable with her approach  

153. Fast efficient service  

154. Seen quickly. Friendly staff  

155. Quick to get appointment.  

156. Service was great.  

157. Prompt appointment Professional Helpful advice.  

158. Staff friendly & helpful. Did not wait to be seen.  

159. Exceptional service with rise and the prescription man  

160. All ok  

161. Great service, limited waiting  

162. Dr. listened to what we said and gave clear instructions.  

163. I felt listened to and my health care professionals showed compassion for my 

concerns.  

164. Friendly staff and service  

165. Sending my daughter to a physiotherapist and listened to my daughter which was 

very good.  

166. Appt was on time and the nurse practitioner was very helpful.  

167. I saw the nurse, she explained the procedure and put me at ease.  

168. Friendly and good service  

169. Helpful relaxed appointment with nurse. Not at all rushed like seeing a GP.  

170. Excellent service as usual  

171. It’s a brilliant surgery, always very helpful.  

172. Very quick have appointment.  

173. Efficient, caring, knowledgeable.  

174. Excellent in and out no problem  

175. Easy to book an appointment and the doctor was lovely.  

176. Dr was very thorough.  



 
177. Trying to get me sorted out.  

178. Warm and friendly staff welcoming doctor  

179. Put at ease.  

180. Choice of appointment time and really great, Dr was welcoming, pleasant, listened, 

explained everything very well and was very reassuring.  

181. Efficient booking in system seen promptly.  

182. Nurse is absolutely lovely to talk to. She’s really helped me finally quit smoking.  

183. Nurse happy, polite, service with a smile  

184. Can get reply to ask my GP appointments/questions very quickly and staff and 

doctors are always helpful. 

 

Good 

1. Discuss my concerns with the Doctor, he examined the area I was concerned about. He made 

a referral to Trafford General  

2. got an appointment in same week.  

3. The GP I saw listened carefully and was thorough and quick referral for x-rays, thank you!  

4. Treated with kindness and overall service was quick and efficient.  

5. I was able to make an appointment for my blood tests relatively quickly. I always find the 

majority of staff in the practice polite, friendly and professional.  

6. Would have been very good but running late. Very competent member of staff dealt with 

me.  

7. Actual appointment was excellent and warrants a very good but previous appointments I had 

to phone up twice to cancel as not able to do it in the app as GP had closed the action.  

8. Didn’t have to deal with receptionists who think they own the practice.  

9. Staff pleasant  

10. I was dealt with efficiently, and the right conclusion achieved.  

11. Friendly and efficient  

12. I received my flu jab yesterday from the practice nurse. The process was painless and quick. 

The staff member was very friendly and was able to offer advice about any potential side 

effects following the injection.  

13. Not feeling much better at moment but managing a few small drinks of Lucozade.  

14. Very thorough, no waiting time, flexible as gave flu jab as part of appointment rather than 

needing another appointment.  

15. Everything with my appointment went well and efficiently.  

16. I have had a lot of problems with this practice, however this time and on meeting the very 

please Doctor I felt a lot more comfortable.  

17. On this occasion it was good, the reception, the nurse & the GP were the best they have 

been for a long time, long may it continue.  

18. Have to wait too long to get to see a doctor face up face.  

19. I don't need to use them very often.  

20. I was seen promptly at my appointment time and was out very quickly as I was there only for 

a blood test.  

21. The doctor I saw was absolutely brilliant.  

22. Very good response 

 



 
Neither good nor poor 

1. Never had appointment no one rang.  

2. The doctor didn’t seem very interested. 

Poor 

1. My daughter was due to get her vaccinations when she was 8 weeks old. After trying to book 

an appointment for her at week 6 I was told the practice would be in touch with me the 

following week. I didn’t receive a call, so I submitted an online appointment form- no 

response, I then sent an email, again no response. I followed up with a phone call to be told I 

would receive a call (she was now 8 weeks). Again, no call received. Aged 9 weeks I called 

again to receive the same message that I would receive a call. I began to explain I had been 

waiting weeks and my daughter needs her vaccinations he said no appointments were 

available that week. I finally managed to convince him to make a booking otherwise he was 

quite happy to put the phone down. When I arrived at the appointment I had to wait 45 

minutes. To then be asked by the nurse if I had brought Calpol. to which I hadn’t been 

advised. If I’ve made several calls and then received a text to confirm the appointment, why 

couldn’t anyone inform me this was necessary. I’m disappointed with the full experience. 

Even after when I tried to book her next jabs in there were “no slots on the system” 4-5 in 

advance. Surely the practice knows they are operating on a Tuesday so why is it so difficult to 

book an appointment only one month in advance?  

2. Nurse very helpful yesterday but FRMC inefficient. Keep texting me to come in for separate 

appointments for blood test, blood pressure reading, flu jab, diabetic re. Why 4?  

3. I went to have my bloods done and was told the person that does bloods has gone and they 

don’t do urine tests at weekend.  

4. Did not do want i wanted but GP was very friendly. 

 

Very Poor 

1. GP didn't know of the Newcastle Diet and didn't get from me the full amount of how much 

veg and fibre rich foods l eat He just kept saying had an unhealthy diet and couldn't do any 

more for me and mentioned the dietician He was completely insensitive towards me as a 

vulnerable patient and a waste of my time.  

2. My appointment was 09.50 and I got to see the doctor at 11.00, I was left to wait and wasn't 

informed of the waiting times.  

3. The doctor never called me. 

 


