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WELCOME TO
FLIXTON ROAD MEDICAL CENTRE

Patient Survey 2024-25
Responses received
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THINKING ABOUT THE LAST TIME
YOU TELEPHONED THE PRACTICE
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THINKING ABOUT THE LAST TIME
YOU REQUESTED AN APPOINTMENT
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Appointment offered with appropriate clinician

Appointment offered in the timescale they thought was correct

Offered a choice of clinician
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THINKING ABOUT YOUR LAST APPOINTMENT
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You were greeted politely on arrival

You were seen on time

The clinician listened to you
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THINKING ABOUT HOW YOU FEEL REGARDING
YOUR WHOLE PRACTICE EXPERIENCE
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The practice is friendly and welcoming

The administration staff are caring and considerate

The nursing team are efficient and caring

The Healthcare Assitant/Phlebotomist is efficient and caring

The doctors are efficient and caring

You feel you are well cared for and your health concerns are listened to

You know about the full range of services we are able to offer

You would like to know more about our Patient Participation Group
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DO YOU USE THE NHS APP, AND IF SO, DO YOU FIND 
IT USEFUL? WOULD YOU LIKE HELP SETTING IT UP?
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Responses

Yes, I use it and find it very
useful

Yes, I use it but find it
somewhat useful

Yes, I use it but don’t find it 
useful

No, I don’t use it but would like 
help setting it up

No, I don’t use it and don’t 
need help
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