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Please can you tell us why you gave your answer? / Please tell us anything that we could have done better?

Responses: Very good

Why did you answer that? Please tell us anything that we could have done Any other comments
better?
Pleasant and professional service
| got a face-to-face appointment very quickly, and the = Everything was good
doctor was very good. He explained everything well
after listening to my issues
| was seen by a doctor who is very caring, efficient, and lovely
The appointment was quick and very well handled
| was anxious and it my appointment, and the nurse put me at ease and made me feel comfortable.
Very professional and thorough too

Called up to get an emergency appointment for my Nothing very pleased with the services Thank you to all the staff working
son reception staff called me back within 20 minutes tirelessly hard for the NHS and providing
to provide this and were very helpful. great care to us.

Saw Dr who was brilliant! Very friendly really caring
and listened and gave me great information and
provided great care for my little boy.

| have attending quite a few times recently due to my

sons health and each time had excellent service all drs

we have seen have been brilliant and very helpful!

Nurse very personable, she genuinely cares and listens.

Doctor pleasant and was able to help me with two problems that | was worried about. The timing of my appointment good. All together a good
experience.

Because the doctor | saw Sunday morning was very good and explained all that | needed to know

As ever Nurse was patient, efficient and kind, putting me at ease.

Excellent service and care. Reception, Doctor and Nurse were really pleasant and knowledgeable.
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Always courteous & professional Nothing

The Doctor carried out a couple of tests & then explained clearly what they were going to do, | was also seen pretty much on time
| was satisfied with my nurse very helpful with information.

Very good and friendly

The doctor was very understanding of the Nothing else can be done till the test is doneand  No

complications | was having with my illness. The doctor = the results back at the GP.

has referred me for further test.

Dr was very nice and polite Ideally if have same doctor for long term as | see they keep changing
The Practice is exceptionally good for dealing with patients and it showed the friendly atmosphere once again. My consultation with the Doctor was
very informative

| was seen by the nurse on time, and the nurse was very helpful

The nurse practitioner was timely and very efficient.

| couldn’t find a fault | couldn’t

The nice and professional with me, | went to see the Personally nothing

doctor with one problem and the doctor seen me with

another problem and sent me to A&E | wouldn't have

gone if it wasn't for the doctor.

The practice runs smoothly, never seems to have any = Nothing at all The doctors and receptionists are friendly
problems. and helpful
Personable and friendly approach.

The lady who answered my phone call was very

considerate and helpful.

Dr was very patient, listened to me, and was very
thorough. | felt cared for.

Thank you.

Fitted in for an appointment very speedily. The Nothing Keep up the good work
doctor was extremely helpful and gave good advice

given.

Went for diabetes test carried out thoroughly, with Nothing

blood tests.
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Prompt appointment given. Seen at given time.
Friendly, efficient practice staff

Thanks

| was treated with respect and kindness by the nurse and staff.
Seen within 10 mins of appointment time. Doctor was = Nothing
thorough and had a lovely manner.

Excellent service. Same day referral for an X-ray. Arranged my requested breathing test at the Too many staff in the reception area.
practice. Last prior to covid NOT BEST PRACTICE FOR STAFF.

All ok All ok No

The nurse, was very nice, made me feel at ease. She explained everything clearly. The cervical smear went = After my first visit to Flixton health

smoothly! A big thanks!! service, | was very happy!!!

My daughter is terrified of any medical procedures, Not a thing. she did mention no cotton wool, No

especially needles. She saw the Nurse for bloods. She | though, as some still use it. So the nurse put
couldn't praise her enough. She didn't jump because tissue on instead. As she would run a mile if she
she didn't feel the needle. The Nurse was very gentle. = sees cotton wool. There are people who cannot

She intends to stay with the nurse for any future touch it

bloods

It was very good The names on the board do not always match the names on the check-in screen, so updating
the room or floor on the check-in screen would be grand

Excellent visit as always Nothing no

seen on time. Nice, pleasant doctor Nothing No

Nurse is always a fantastic nurse. She is friendly, Nothing at all

communicates very well and listens to you as a

patient. Also she always is able to take my bloods first

time as unfortunately other nurses find very difficult

and have to send me to Trafford General

Seen on time, very friendly and efficient.

Because it was. And a great help to me as a patient at Christie hospital. They suggested | asked my Gp if | could have the blood test nearer to my
home. It saves me one trip to the hospital a week.

On time, smiling, professional and made us feel Nothing

welcome
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Excellent doctor, so informative and really listens to Nothing Great doctor’s surgery, with a wonderful
your problems. team of staff!

On time, polite, and welcoming Nothing

Very friendly and efficient Everything OK on this visit

My questions were answered clearly in an unhurried

atmosphere.

Several worries | had were laid to rest.

Nice to be reviewed for my type 2 diabetes Remove the “there will be a 10-minute delay” flag on the sign-in screen. We were early with
the appointment time

Excellent consultation, which fulfilled all expectations and outcomes

Seen quickly for blood tests by the nurse. As always,

pleasant and helpful

Thank you.

Nurse was friendly, knowledgeable, and put me at ease. She also went through other areas of my medical needs to ensure they were up to date.

Impressed with her level of care as always.

Quick response, very quick appointment and lots of information to help me

| was given an appointment at very short notice with Askmygp would be useful to use at all times for logging enquiries

lots of communication

| was seen quite quickly and came out feelin better than When | went in. | walk with a walker and the door opened

but started to close on me.

From my experience, | firmly believe that Flixton Road = Nothing

Medical Centre offers a top-class service to its

patients.

| would like to add that | think the assessment options

go beyond 'very good', possibly the word 'excellent'

could be added.

| was seen on time and was very happy with my consultation. The GP dealt with all my concerns and made me feel at ease.
My request and mission was not only accomplished None None

but in good time
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Dr went above and beyond | didn’t feel like | was on a timer he sat listened to every word | said and helped me in every way he could he is by far the
best gp | have met in my life | am going through one of if not the most toughest and challenging times in my life and | felt like | could talk to him about
all my issues he helped me get through that day and continues for the last 6-7 months to do all he can to help me | haven’t experienced the level of

genuine care from a gp before

Excellent treatment from the Doctor

Because it was

The doctor was brilliant. He remembered me from a
previous appointment and asked how | was getting on
Everything was helpful and friendly No

The nurse | saw was excellent

Excellent staff working in difficult conditions in a building that is totally unsuitable.
Dr was exceptional, appointment booked via askmygp seem to go OK.

Dr is a good listener and does what’s needed

All good

Because it's the truth. The service has always been great (é) .

Attentive. Informative

Nurse is always really helpful and explains what she is doing. She’s approachable and very good at her job
On time. Problem sorted.

Quick appointment and lovely understanding doctor.

Late, but very positive
Very quick response to ask my GP request enabled me
to see a GP same day. GP very helpful.

Honestly nothing

Flixton rd Medical centre “all”the staff work so hard to = Flixton Rd Medical Centre is a well-run medical
help the patients, the nurse sister | had an centre. Thank you again to all the staff.
appointment with was so kind, caring, and helpful, all

good for me.

No pleased with Service
Always been happy with your services

Faster appointment time, maybe. Open, ask my GP a little later

No

Not really.

Flixton road medical centre is without
doubt the best doctors in this area. | have
always been able to get appointments
whether on the phone or face to face.
Every GP | have seen has listened to what
| have to say and been very
understanding

Great to get text suggesting an
appointment time that | could easily
respond to.

Keep up the good work
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Very effective consultation with referral and advice provided, as well as assurance. Great to have appointments available

over the weekend. Thank you.
Excellent service, felt very comfortable

The doctor was very sympathetic to my problem, very | Nothing Dris a lovely, lovely person who couldn't
thorough in examining me, and arranged a full blood have been more empathetic. They
test to try to get to the cause of my problem. instilled patient confidence in their

ability, had a lovely manner in dealing
with and examining me, and came up

with a plan to get to the bottom of my
problem.

| would like to say that my initial
impression is that the doctor is a great

asset to the practice
Very efficient, friendly, and professional

The Doctor was very informative
Yes, | was happy with the way | was dealt with. Thank you
Saw on time for appointment and was referred promptly to the hospital. The hospital phoned later during the day to arrange a further appointment.

| was seen immediately, and the nurse was very Nothing No
helpful.

Had my bloods taken with the nurse, she was gentle and very thorough, polite, and explained everything to me, they are a credit to the surgery Thank
you.

Very efficient and professional, and very calming. Nothing

The efficiency of the service provided, and the ease Nothing at present

with which | can get an appointment and clear

explanations of any diagnosed conditions

Friendly staff, very efficient and professional. Put me Nothing Very impressed by how quickly | got an
at my ease. Everything was sorted within a morning. appointment, how urgently the testing
Thank you!

was carried out, and tablets prescribed.
Well done to all the staff. Very
impressed, especially with the current
bad press surgeries get with waiting
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Known most of the staff for many years, all very
friendly

Not a thing. Keep up the good work

| like that they call me by my name, they make you

feel welcome

| was happy with the service provided by the nurse | met on that day, very kind and helpful.

Supportive, reassuring and offered the time | needed.  n/a

Nurses are always very efficient, friendly & thorough when carrying out my 12 monthly heart checks, tests,
etc.

Excellent service, really appreciated, thank you. My
baby was spiking very high temperatures, seen on the
same day by an excellent doctor who found the
source of infection and started treatment promptly.

Nothing, everything was communicated
promptly, and | was kept updated with text
messages about appt etc.

times, etc. This is like a surgery from 50
years ago, probably better, which is
good. Keep up the good work.

The nurse is very, very good at taking
blood samples. | always ask the nurse to
do my check-up.

I'd love to see some signs in the
reception about being a breastfeeding-
friendly practice. There are lots of signs
about welcoming homelessness/LGBTQ
etc but given the number of families that
come through the practice for emergency
care and routine immunisations/baby
checks, etc | think this would be
appreciated by many who may just be
building their confidence feeding out and
about.

The doctor was positive about
breastfeeding as a great way to maintain
comfort/hydration for my baby whilst
unwell with tonsillitis, which | found
supportive and in tune with the priorities
of our family.

Was given an appointment the same day, which was a relief as | was rather worried about something. Staff at reception were very helpful and polite.
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Good and thoughtful service

Time spent with a nurse is always a pleasure. They are
friendly, calming and professional approach is
outstanding. their focus is clearly all about my
wellbeing and makes me aware of further care and
support and how to obtain this should | require any.
Thank you.

Very attentive, informative, and respectful. Thank you

Excellent

Nothing yet.

Nothing!

Easy to get an appointment, appointment on time, and the doctor was very friendly and helpful

Saw a Medical health practitioner quickly who
explained my problem. Needed a doctor’s
appointment and had a call the same day. Excellent,
and thank you.

The nurse explained everything to me thoroughly
before she started.

Was as gentle as they could be and made the
appointment so much easier.

She was a lovely caring person and I’'m glad it was her
doing my smear test

Nothing!

On arrival, | self-checked in 4 times, and it still
didn’t work. Neither for the man behind me.

| then stood at reception for a full 5 minutes
whilst 4 people (3 women and a man) never

turned round or took their eyes off the screen.

Good job I’'m able to stand and was early for my
appointment. Not good at all.

Then the man behind me stood there a couple of
minutes also.

4 people on computers at the back and no one on
reception.

My partner is a GP practice manager, and he said

| appreciate the respect and
understanding, particularly as a first-time
mum
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that never happens in his practice.

Practice is clean and inviting and a good medical
team. Admin needs a look at.
| like the ask my GP service, and | was able to request =~ When an appointment is offered, it would be good to be sent a booking link to choose date

an appointment easily enough and time, like with the flu vaccinations, that would be better for those of us who work and
have other commitments, i.e, children to work around
Dr is a credit Lovely Doctor, highly recommend, very
impressed.
The appointment was organised in a short time. My problems were dealt with swiftly and sympathetically | think Dr is an excellent doctor. | felt

listened to. | was involved in my
medication decision and treated
promptly. What a great member of your

team.
Quick appointment. GP was understanding, empathetic, listened to concerns, and acted on
Good customer service Not Applicable N/A
Explain to me and translate in Tamil. Very good care No
Appointment made quickly. The nurse seemed very knowledgeable
The nurse who dealt with me was very thorough. They explained the results of my tests with good The nurse is an asset to the practice.

knowledge and were helpful with advice. Very pleased.

Rang in the morning and got an appointment that afternoon.

Prompt. Polite. Introduced himself and checked why | = Nothing

was there before administering treatment.

Got an appointment quite quickly.

Got a face-to-face appointment within a few days and the doctor was very helpful.
Because every time | go to the Drs, everyone is very Nothing at all
very nice to me, thank you all

Appointment on time, friendly staff

Pleased with the service, how quick everything happened

The nurse practitioner is very thorough.

Explained why routine treatment could not take place.
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The doctor listened to what | was saying and
explained things to me very clearly

Got an app twice for the same thing, so had to cancel one

| was pleased with the Nurse's manner, and they listened to me.

The doctor was very nice &friendly
Brilliant nurse. Most informative and respectful I've
met in my 40 years.

Very good efficient service

All the staff were very pleasant and helpful
Welcoming and professional

The doctor listened and asked some very helpful
questions. He shared his thoughts on possible causes
and devised a way forward with options that | feel
confident in.

Before I'd even left the surgery, blood tests and a
chest x-ray were booked, and a prescription was sent
to my pharmacist.

| left feeling trust in the GP's assessment and very
grateful for the wonderful service | received, thank
you!

Exceptional clinical communication.

| was seen ahead of my allocated timeslot, and | was
given detailed information about the medical
condition | had.

Phoned up with a query and it was resolved with an
appointment within days.

An excellent nurse who takes an interest in their patients

Very friendly and efficient
Proficient, polite

Amazing
I’'m still waiting for the docs to chase up the
bloods | had in January

All very professional
Nothing very good service

No, not at all.

N/A

A notice says bloods upstairs waiting room

Nothing

| was treated with respect and careful consideration at my pace

Very good

Hard to get an appointment if you can’t
call at 8 am, and often they’re quite a
wait

No
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Quick turnaround on results, lovely staff, and all
appointments on time (or early!)

Thank you :)

The GP Practice has accommodated face-to-face
consultation when requested. Consultation with the
doctor was positive. Issues were dealt with by an
explanation.

The doctor is an amazing doctor, so informative and
thorough with everything.

Not regarding face-to-face consultation. Possibly allowing scriptures to be three months
rather than every month. But sometimes | am aware that you need to be aware of the side
effects of medication.

| was extremely pleased with my visit.

Got an appointment quickly. Dr very understanding and explained what he was doing.
Very helpful and examined me, and was very understanding and offered me treatment

Fast, easy. The nurse was friendly and professional
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Please can you tell us why you gave your answer? / Please tell us anything that we could have done better?

Why did you answer that?

Nurse practitioner was great, but the write-up doesn’t quite
match my recollection of our discussion....

A little bit late.

Helpful and informative

Dr is very nice and kind.

Long wait again before | was seen. My appointment was 25
minutes late last time. end in half an hour this time. | expect
appointments to run slightly behind, but not that much. it
was very frustrating as it was my only afternoon off work all
week. The doctor's advice was amazing, though.

I’'ve put good because there was only 15 15-minute slot,
otherwise very good

got an appointment within a couple of days

| like to see the nurse for blood tests and other minor tests.
The nurse sees me early, which means | can still get to work
on time. | don’t like being told where | have to go. | prefer
the approach that the nurse has. | may wait a little longer,
but it’s worth the wait

Efficient and answered my questions

Responses: good

Please tell us anything that we Any other comments
could have done better?
More accurate recording.

E.g. | was told my weight/BMI was
fine- in write-up says | was told |
need to lose some weight.

Says | refused fitness referral-
unable to do any more exercises
due to MS, | do MS-specific
exercise online.

Nothing

Minimise delays to appointments. If patients are late, then it shouldn’t be
allowed to delay everybody else. 5/10 mins fine, but it's much longer on my
last few visits. Maybe add to the appointment reminders for ppl to arrive on
time or 5 mins earlier as it does really annoy me. | work full time so getting
time off work to come is hard, then | just sit waiting, and waiting.

Increase the time a little bit longer to 20 minutes

Being able to get an appointment sooner, maybe more nurses within the
practice
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Because | was treated very well by the doctor. He was very kind and listened while | spoke
Same day appointment Responded quicker

Dealt with in the appointment and got a prescription
straight away

The doctor saw me the same day nothing no
Because they were good The lady paid attention to my Hopefully, I'll get the same GP
wants again

Provided good consultation

The doctor was friendly & dealt with my concerns quickly.

The doctor was very helpful and understanding.

Painless bloods taken N/a

Because the treatment | received from the Dr was very good | You could improve the appointment system.
and he did listen to me and made me feel more relaxed.

My enquiry over a vaccination was dealt with promptly, and the procedure was at the allotted Practice nurse procedures are usually

time reasonably easy to get ...doctor
appointments leave plenty of room for
criticism

| went for my regular B12 injection and was seen promptly As above. They don’t have a No

by the nurse, who is always polite. | would have given system that can book

higher, but | find it difficult that | can’t book my next appointments more than a month

appointment because the system they use cannot book ahead

more than a month ahead
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Please can you tell us why you gave your answer? / Please tell us anything that we could have done better?

Responses: Neither good nor poor

Why did you answer that? Please tell us anything that we could have done better?

just how felt your app
| received a message asking me to confirm my appointment. When |

attempted to reply, the message would not send, which resulted in

having to then confirm by phone, wasting my time and the surgery

time.
It would surely be easier to be able to respond to messages and
confirm.
Was not quite sure why the appointment for a blood Pressure check = Doctors or Nurses who the appointment is with should have a
was required. general idea of previous notes on file.
Please can you tell us why you gave your answer? / Please tell us anything that we could have done better?
Responses: Poor
Why did you answer that? Please tell us anything that we could have done better?
Did not carry out a full test Time of appointment

| didn’t know you only got 10 minutes to book in i arrived 11 minutes  Make it clear to everybody that you only get 10 minutes to book in
had to book with the receptionist still had to wait 15 minutes before | =~ when you send them a text message

was called in, as there was nobody waiting
wait time over 25 minutes, and | was not left with much reassurance that my issue would be resolved. In all honesty, if felt like a complete

waste of time and a waste of an appointment.
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Please can you tell us why you gave your answer? / Please tell us anything that we could have done better?

Responses: Very Poor

Why did you answer that?
Didn't ring me for my telephone app
Waited from 5:45 to 6:10 with a one-year-old and then told were
another two people ahead, so another 20 minutes
Did not see a doctor

| was made to wait 40 minutes, and the doctor had nobody in
Called me the day before and worried | needed to see me the next
day, only to be told

a condition I've known. about for several years.

Please tell us anything that we could have done better?
They could have rang

Yes, don’t make patients wait when it says their on time, read medical
records




