Brief Notes from the Patient Forum Meeting

held on Monday 1st September 2025
Present:- Derek Bailey, Irene Bailey, Gill Barnes, Vivienne Lane, Aftab Hussain, Yasmin Hussain, Dr. Lawrence Wong, Gill Warburton, James Bunting and Jane McGrath
Apologies:- William Baldwin, Rupert Leggett, Avril Binns

and Alison Moore

AGENDA ITEMS:-

1. Matters arising from the minutes of 28th April 2025 meeting
2. James Bunting and Jane McGrath – Social Prescribers
3. Health Education Sessions update
4. New telephone system
5. Charity Events Update
6. New GP - Dr. Hugh Waddingham

7. Christmas Party for patients

8. The Old Vicarage – a care home that we look after

9. New Clinical Coder/Receptionist

10. Practice Newsletters
11. Any other business

12. Date and time of next meeting

PRINCIPAL OUTCOMES OF DISCUSSIONS:-

1. Matters arising from the minutes of 28th April 2025 
Gill W. ran through the minutes as no-one present was at the last meeting on 28th April.

2. James Bunting and Jane McGrath - social prescribers

James and Jane outlined their roles, James helps younger people from age 12 and Jane helps people from age 18 to 70. They accept referrals from any of the clinicians and have had excellent results from their work with patients.

3. Health education sessions update - Lawrence explained that Dr. Peddie has done 2 breast cancer awareness sessions in the evenings that were very popular and well received and that the plan is for the practice to do further education sessions. He asked for suggestions from the group, suggestions included prostate cancer, menopause, dementia/Alzheimer’s, childhood immunisations, weight management, smoking and mental health in men.

4. New telephone system - Gill W. explained that the practice is changing its telephone system as this will provide a much better user experience for the patients however, there is a delay in getting the cables installed unfortunately.

5. Telephone answering machine message - Aftab said that he felt that the answer machine message was very long and suggested some of the message could be reduced. Gill W. to arrange this and to take out anything that is not necessary.
6. Charity events update - Lawrence explained about the Coast to Coast bike ride that he did with Dr Mike McCurdie and with Dr Stephen Liversedge supporting them and that he had raised over £400 for the Marie Curie charity. 
Dr Gabriella Hayden is doing a tandem skydive shortly in aid of Bolton Hospice.
The group suggested a charity event that could be opened up to patients joining in such as a sponsored walk.  Gill W. to discuss this with the partners.
7. New GP - Dr Hugh Waddingham - Gill W. explained that 

Dr. Waddingham will be joining the practice at the end of September working every Tuesday.

8. Christmas party for Patients - Gill B. asked for a template letter for her to take to round to various organisations. Gill W. to organise this.  It was agreed that the practice would fund the purchase of the food and drinks but that it would be good to ask organisations for donations of gifts for the patients. It was also agreed to ask if any schools would be willing to send a choir again but that they will be put in the middle or at the end of the agenda this time. Gill B. will also ask schools about this and also to do Christmas cards again as these were very much appreciated by the patients. Gill W. to speak to Cornerstone Church to agree a date for the party following which she will email the group to arrange a working party meeting.  The ideal date was agreed to be Saturday 29th November.
9. The Old Vicarage - a care home that we look after -Lawrence explained that each of the practices in the Primary Care Network are responsible for a care home and our care home is The Old Vicarage on Ivy bank Road. The GPs or Nurse Practitioners go every week to check on all the residents in addition to visiting on other days as and when required.
10. New clinical coder/receptionist - Gill W. explained that the practice has taken on a new member of staff called Julie who will principally be doing clinical coding as well as working on reception.

11. Practice newsletters - Gill W. gave the group a copy of the last two newsletters and will send a link out to all the patients for the newsletter. The group agreed this was in a better format than previous newsletters as it was condensed into one double sided page.
12. Any other business - There was no other business.
13. Date and time next meeting - it was agreed that the next meeting will be held on Monday 12th of January 2026 at 6 pm.

