Atlantic Medical Group
	  Minutes of the Patient Participation Group (PPG) Meeting held 15TH January 2025 at 18.30 at Cape Cornwall Surgery


	Attendees:

Ian Cary (Practice Manager), Elisabeth Thomas (Chair), Alex Dewdney (GP Partner), Marna Blundy, Joycee Lee, Liz Burns and Bronwen Taylor.


	Key points of discussion

	
Minutes of the last meeting held in June 2024 circulated.
Update from the practice, staffing, pressures etc. 
Staffing has improved – there are currently nine GPs including three registrars – Dr Bhatti, Dr Ephie, and Dr Carrie, along with two paramedics, 2 advanced nurse practitioners and a minor illness nurse.

Appointments made at front desk prior to 8:15am:

There remains some concern that patients can book appointments in St Just in person from 8am, whilst all other patients have to wait until 8.15am.  Questions were asked about how many patients got appointments at 8am, and how many patients were unable to get an appointment when phoning at 8.15am.  Ian agreed to ask receptionists to note how many patients arrive in person at 8am, to help inform decisions about what to do about this.
 
New Practice Website:
This is now available on the following link: https://www.atlanticmedicalgroup.nhs.net
Confusingly, the previous website remains available on www.atlanticmedicalgroup.co.uk. It was suggested that a message be put on the old website, referring patients to the new one, until such time as the old website is removed.
BMA guidance for ‘collective action’
Practices were not required to follow this guidance, and it seems that AMP continues to work very hard to help patients to see and treat patients without restriction – for which patients are very grateful.
Social Prescribing:
PPG representatives wanted to know more about this.  A new person has been recruited to this post, which isn’t funded by the practice.  Both Ian and Alex felt that this role was overwhelming, and previous employees haven’t stayed in post for very long.  There was discussion about mental health services, and they questioned whether social prescribing should sit elsewhere than in primary care.  Meanwhile, there was a suggestion that there should be clear signposting to social prescribing.
Practice views on hubs:
There is currently a ‘hub’ at Stennack Surgery, with suggestions that a second could be sited at West Cornwall Hospital.  These run on weekdays only.  The hubs aim to take pressure off GP surgeries. In practice, it was felt that the funding for hubs would be better given to GP practices, which are the real ‘hubs’ in our communities.  

Weekend Working:
This was raised following a patient experience, and highlights the lack of provision over weekends, which often results in a hospital admission which might have been avoided.  
It was felt there was nothing that AMG could do about this
Acute Care at Home, and Care Home Support Teams:
These are both ways of keeping frail elderly patients in particular at home, rather than being hospitalised.  Unfortunately, there is inadequate capacity and, again, this is weekday only.
What would the practice like to change to help both patients and staff to cope?
There was no clear answer to this!  However, the patients present were very grateful and thankful for the service they receive from AMG.
NHS physiotherapy post-operative:
It is evident that patients having private surgery (e.g. hip replacements) receive more physiotherapy, advice and hands-on, than do NHS patients.  It does seem that patients receiving more help make better and fuller recoveries.  Again, there is nothing that AMG can do about this; the practice physiotherapist is only for a first contact.
Hospital discharge arrangements, and their impact on GP and community care:
There is a consensus that vulnerable patients are sometimes being discharged from hospital too soon, when the burden for caring tends to fall on general practice.  

Additional shingles and pneumonia vaccinations, along with BP appointments:

We understand that Emma Martin wanted to flag up that these are being offered.

Any other business:

It was asked if another ‘Message from the PPG’ poster would be helpful.
There was discussion about information tables in Cape Cornwall Surgery, should sufficient PPG members be willing and able to help with this.


	Next Meeting: time and date to be confirmed – St Clare Medical Centre   




