In February 2025 we had a total of 4430 responses:
· Very good x 411
· Good x 22
· Fair x 2
· Neither Good nor Bad x 2
· Poor x 1
· Don’t know x 5
 
You told us:
 
	Very good
	.

	Very good
	A Very Friendly kind & Professional Service….Thank-You…. 

	Very good
	A very informative and helpful discussion was had. Thank you.

	Very good
	Absolutely fabulous, such kind and professional help by everyone. Thank You all Xx

	Very good
	All staff are brilliant. Dr listened and sorted problem

	Very good
	All the staff at Marazion are great - polite courteous friendly and we as 'customers' should be grateful for that. 

	Very good
	All ways on time and friendly 

	Very good
	All were excellent and helpful 

	Very good
	Almost painless blood test, friendly, on time and efficient thank you

	Very good
	Although seen by a trainee, my own Dr was present

	Very good
	Always a good service.

	Very good
	Always a high standard of care at Marazion Surgery

	Very good
	Always a pleasure talking with Dr Herman he’s highly efficient and knowledgeable

	Very good
	Always amazing service. Physical and mental health respected and taken into consideration. 

	Very good
	Always brilliant service thank you 

	Very good
	Always good

	Very good
	Always seen in good time

	Very good
	Always try to help 

	Very good
	Always unhurried but efficient, polite and calm

	Very good
	Appointment on time 

	Very good
	Appointment on time and good person obtaining blood sample.

	Very good
	Appointment on time and very thorough 

	Very good
	Appointment on time. GP explained clearly

	Very good
	Appointment quick and helpful 

	Very good
	Appointment was on time &. The information about the diagnosis & onward treatment. Was explained to me in detail & was easy to understand 

	Very good
	Appointment was on time and the nurse was very efficient 

	Very good
	appointment was on time. Nurse friendly and was very gentle giving B12 jab

	Very good
	Appointment was on time. The nurse was friendly and efficient 

	Very good
	Appointments, Doctors, Physios ,All Very Good ,Receptionist Very Helpful and pleasant to communicate with.Excellent in Every Way So Lucky to Have a 1st Class Surgery on our Doorstep 🔆

	Very good
	Arrived on time. Checked in and was on my way home again shortly after 1505hrs. Great service 

	Very good
	As always a great service lovely nurse, thank you to the surgery.

	Very good
	As always a very good service, lovely nurse and I got the results back and a thank you to Dr Herdman for taking the time to re-test me as I have been very worried so thank you all.

	Very good
	As always kind and efficient 

	Very good
	As always the nurses are first class, Shirley was thorough & professional 

	Very good
	As always, so caring, kind, understanding and thorough. Thank you. 

	Very good
	As always, so very kind, caring, understanding and thorough. Thank you. 

	Good
	Because a spoke with the doctor (a real person) and he gave me time to talk to him about my concerns. He listened.

	Very good
	Because I feel Dr. Ranabhat understands my problems. The reception ladies are always smiling and helpful.

	Very good
	Because I have a wonderful copd nurse 

	Very good
	Because I Received The Usual Faultless, Caring, & Professional, Service I Always Get At The Marazion Surgery…
Thank-you

	Good
	Because i was able to see the dr on the day i telephoned and i found Dr Lock to be absolutely fantastic. 

	Very good
	Because it was good.

	Very good
	Because it was.

	Very good
	Best surgery by far 

	Very good
	Blood test, couldn’t feel a thing & absolutely no mark on my arm, I usually have a bruise for a long time after. 

	Very good
	Brilliant surgery Doctors and staff are very caring 

	Very good
	Brilliant, caring and efficient 

	Very good
	Brilliant as all ways 

	Very good
	Brilliant service 

	Very good
	Brilliant service understanding.

	Very good
	Care and kindness 

	Very good
	Caring staff and always reassuring 

	Very good
	Caring, compassionate, and absolutely amazing staff friendly receptionists and brilliant pharmacist on site 

	Very good
	Chloe as effect and helpful as ever. 

	Very good
	Chloe is an excellent Nursing Sister. Friendly, helpful, very knowledgable and knows how to deal with my queries and off beat sense of humour! Appts are on time, in all, an excellent patient centred caring person who is a great asset to your team! 

	Very good
	Compassion from start to finish. 

	Very good
	Consistently good service at Marazion Surgery 

	Very good
	Did everything on time and professionally 

	Don't know
	Didn’t go

	Very good
	Doc very thorough very kind and dived my problem 

	Very good
	Doctor always helps 👍

	Very good
	Doctor gave a thorough examination and a blood test

	Very good
	Doctor helped thank you 

	Very good
	Doctor listened 

	Very good
	Doctor listened and was well informed to give advice. 

	Very good
	Doctor listened to my concerns and resulted in a positive outcome

	Very good
	Doctor Locke was very helpful and empathetic 

	Neither good nor poor
	Doctor seemed unsure about the dosage of Ibuprofen tablets plus said take them with paracetamol. Pharmacist said not to be taken together! Took first Ibuprofen then later doc rang and said I mustn’t take Ibuprofen with blood thinners so gave a prescription for Co-codamol.

	Very good
	Doctor was very attentive. 

	Good
	Dr Abbas was brilliant. Very professional and caring and I got the feeling he was very experienced. He knew a lot more stuff off the top of his head than most GPs I've seen recently - others have spent most of the appointment researching things on the computer and no looking at me but Dr Abbas didn't need to. I also felt like he had enough time for me and I wasn't at all rushed. In addition, I was pleased that everything was running on time. 

The only reason why the whole experience wasn't perfect was that you've clearly got a problem with your phone system - I was on hold for 49 minutes starting at 8:03AM waiting for someone to answer so I could book an appointment. I didn't want to lose my place in the queue so I asked my mum to try calling and she got straight through to reception immediately upon calling. 

	Very good
	Dr Ahu (?) could not have been more person-centred, understanding, thoughtful, sensitive, pro-active and medically on the ball, considering he had only just met me and my records and is only a trainee, and indeed was everything you'd want in a good doctor. I hope he joins the team permanently if he so wishes. Please pass this on to him. 

	Very good
	Dr explained everything very well, was patient and kind, even sent a link about conditions 

	Neither good nor poor
	Dr Harling has an excellent "bedside manner", and I like her. BUT, was her diagnosis right? She seemed very confident of it, and I, personally, have no doubts about it. But, if it's wrong, and I die of skin cancer, I'll let you know! Ok, I'm being jocular, but how am I, a layman, supposed to KNOW how good your service was? You tell ME how good it was. 

	Very good
	Dr Harling made me feel very comfortable

	Very good
	Dr Harling was very knowledgeable about my condition and has prescribed antibiotics which I hope will help.

	Very good
	Dr Herdman follows my complex case with a keen interest and is always so helpful

	Very good
	Dr Herdman explained everything clearly 

	Very good
	Dr Herdman very informative and helpful and spent time explaining things.

	Very good
	Dr Herdman was efficient and gave me antibiotics for my continuing chest infection

	Very good
	Dr Hershant (sorry if bad spelling ) listened and was extremely pleasant and informative . He answered all my questions. It was so helpful having a telephone consultation as at present I am finding walking to the surgery quite difficult.

	Very good
	Dr listened to what I said, reassured me but also organised bloods. Results back in less than 24hrs with a message explaining them. Great service from Dr Robbins. Thank you 

	Very good
	Dr lock listened and now getting my problems sorted .. ( hopefully?) . 

	Very good
	Dr Lock very nice and explained things to me 

	Very good
	Dr Lock really listened to me and made me feel like I was valued

	Very good
	Dr Robbins is always thorough and professional. The surgery was running to time and wasn’t too busy. 

	Very good
	Dr Robbins, gave me the time to raise my concerns and talk through possible treatments. I came away feeling relieved .

	Very good
	Dr Robbins was very kind and understanding. He put my mind at ease about a problem I have. I can only give him a 5* review. Thank you Dr Robbins. 

	Very good
	Dr was friendly efficient and very kind

	Very good
	Dr was very helpful and understanding 🙂

	Very good
	Dr. Lock has been excellent. He has explained everything along my recent health journey. I am very grateful for his support. Thankyou.

	Very good
	Dr. Robbins understood my situation and resolved it immediately 

	Very good
	Easy friendly helpful visit,

	Very good
	Easy to book. Gemma Rowlands extremely helpful.

	Good
	Efficiency

	Very good
	Efficient

	Very good
	Efficient and friendly 

	Very good
	Efficient and helpful

	Very good
	Efficient and kept to appointment time. Ella who did my bloods was lovely and great!

	Good
	Efficient operator

	Very good
	Efficient polite informative and helpful, thank you. 

	Very good
	Efficient session

	Very good
	Ella is brilliant 

	Very good
	Ella was efficient and helpful as always 

	Very good
	Ella was efficient, friendly and supportive as usual 

	Very good
	Ella was really helpful and friendly

	Very good
	Ella’s professional and warm approach to appointments are a pleasure to attend. 

	Good
	Every one was friendly 

	Very good
	Everything about the appt was straight forward. Barely any wait in the waiting room. Clear instructions as to what to expect from the nurse, and out of the surgery fifteen minutes later. There is now (in my limited experience) a lot less pressure and tension on and from the staff. Everyone appears to be a lot more relaxed and friendly. The appointment system now, is definitely better for the patient. Far less stressful.
A good experience all round.

	Very good
	Everything went smoothly. On time and friendly staff 

	Very good
	Excellent Dr Robbins listens.

	Very good
	Excellent as usual

	Very good
	Excellent assistance really comforting wonderful people at this surgery 

	Very good
	Excellent care as always thank you 

	Very good
	Excellent care as always. All staff are always caring, compassionate and professional. Surgery is always well kempt and feels looked after and clean.

	Very good
	Excellent care as usual

	Very good
	Excellent communication and very helpful 

	Very good
	Excellent contact and helpful interaction on the phone. The surgery has been nothing but helpful since my diagnosis 

	Very good
	Excellent from receptionist to treatment. 

	Very good
	Excellent in all Ways x

	Very good
	Excellent in All ways x

	Very good
	Excellent nurse.

	Very good
	Excellent professional service 

	Very good
	Excellent service

	Very good
	Excellent service 

	Very good
	Excellent service 

	Very good
	Excellent service 

	Very good
	Excellent service and kind, capable staff 

	Very good
	Excellent service as always from Dr Harling always listens and ready to help make a plan 

	Very good
	Excellent service as always from Dr Herdman, always on the ball! Very empathetic & knowledgeable. Good admin & pharmacy experience too. I think Marazion Surgery offers an outstanding service to it's patients.

	Very good
	Excellent service by the nurse that removed my stitches, thank you 

	Very good
	Excellent service from Doctor

	Very good
	Excellent service from Dr Lock as always

	Very good
	Excellent service, appointment on time. Bloods taken super efficiently 

	Very good
	Excellent service, dealt with everything I was concerned about. 

	Very good
	Excellent service. Such a friendly team

	Very good
	Excellent Surgery + Excellent Doctor. 

	Very good
	Excellent swift service as usual 

	Very good
	Excellent thank you. 

	Very good
	Excellent treatment thank you. 

	Very good
	Excellent treatment. Thank you. 

	Very good
	Excellent, informative, problem solving! Thank you 

	Very good
	Excellent 

	Very good
	Expert advice on phone

	Very good
	Explained procedure and reassuring

	Very good
	Fantastic service 

	Very good
	Fast efficient service 

	Very good
	Fast efficient service 

	Good
	Feeling worst today need antibiotics.

	Very good
	Felt very well looked after, listened to, and felt at ease and confident in the care given to me whilst very unwell.
From making the appointment to being seen, very good levels of care and support. 

	Very good
	Firstly I was seen by two medical students who were very friendly, smiling, happy, asking my reason for my visit, asked in depth questions of me, then examining my stomach. They seemed to be at ease with their consultation. Followed by the Doctor coming into the room and asking them for their findings, then asking me what I wanted from this appointment. He also examined my stomach and arranged blood tests, a scan and another medication for my symptoms alongside my regular medication. 

	Very good
	Friendly, efficient staff 

	Very good
	Friendly and efficient 

	Very good
	Friendly and efficient 

	Very good
	Friendly and efficient 

	Very good
	Friendly and efficient 

	Very good
	Friendly and efficient 

	Very good
	Friendly and efficient 

	Very good
	Friendly and professional

	Very good
	Friendly and professional service as always for which I continue to be thankful and grateful 

	Very good
	Friendly clear and professional 

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient staff

	Very good
	Friendly nurse

	Very good
	Friendly polite staff

	Very good
	Friendly quick service

	Very good
	Friendly, efficient service, as always.

	Very good
	Friendly, efficient, caring

	Very good
	Friendly, professional, thorough appointment 

	Very good
	Friendly, prompt service

	Very good
	Friendly, sympathetic nurse

	Very good
	Friendly, welcoming and efficient 

	Very good
	Gemma was very helpful and easy to talk to. She explained what my problem might be and she has recommended me on to Treliske. Very positive experience. 

	Good
	Getting an appointment was so much easier than previously encountered. Also, the waiting room was quiet and peaceful with only two other people in there with me. This was followed by a very thorough and sympathetic approach to my medical problem by the Dr of choice, with clear instructions for ongoing appointments.

	Very good
	Good appointment had bloods taken for symptoms awaiting results. On time appointment 

	Very good
	Good information and informative 

	Very good
	Good informative conversation and no rush during the appointment. 

	Very good
	Good time keeping, easy repeat appointment for a regular injection, kind friendly nurse, next appointment date given 

	Very good
	Got an appointment which was on time and pleasant staff as always 

	Very good
	Got answers to everything I came on for

	Very good
	GP very friendly, helpful and easy to talk to

	Very good
	GP’s who understand their patients. 

	Very good
	Great

	Very good
	Great as always 

	Very good
	Great being able to book online for non-urgent appointment. Friendly service.

	Very good
	Great consultation as I was called in to assess my medication. Told me everything I should and wanted to know and nice to see my own doctor which was nice. Doctor Tinkler is a great doctor and a lovely person. 

	Very good
	Great service

	Very good
	Great service 

	Very good
	Great staff. Friendly doctor. 

	Very good
	Greeted like an old friend and dealt with very professionally 

	Good
	Had a longer wait time, and students in with doctor. I feel you should ask before you go in if this is ok.

	Very good
	Hannah was kind, constructive and helpful and gave good advice.

	Very good
	Hannah was on time and very professional and explained everything she was doing

	Very good
	Has always fantastic staff fantastic service 👍

	Very good
	Helpful

	Very good
	Helpful efficient friendly

	Very good
	Helpful receptionist and very thorough Helpful Doctor 

	Very good
	Helpfully as ever

	Very good
	I always find the service you provide is very good 

	Very good
	I contacted the surgery who were very sympathetic and efficient arranging an appointment. The doctor phoned back the same day and arranged for a prescription. Very good 

	Very good
	I feel very fortunate to be a patient at Marazion Surgery with excellent staff and Doctors. 

	Very good
	I felt listened to and treated with kindness. Very professional 

	Very good
	I felt really at ease. I am very happy with what was told to me, and hopefully on my better health journey 

	Very good
	I felt that the doctor really listened to my concerns, and made helpful comments 

	Very good
	I had a blood pressure monitor fitted and the nurse explained everything in a clear and understandable way.

	Very good
	I had a first class appointment with Tracey she gave me a good examination and researched my previous problems right back to 1969 and found that I had a non-malignant tumour on my parra thyroid removed only the 4th person to have the surgery performed and told me exactly what the surgeon told me at the time She said I needed a blood test and would treat me as necessary and ask for an appointment after test results are known. I was impressed by her thorough examination and advice 

	Very good
	I had my PSA test done today there was someone in the room with the nurse (i assume she was a student) & was asked if it was ok for her to it, she was very efficient & did a good job. Overall my visit was excellent as usual. Keep up the good work.

	Very good
	I have a follow up appointment on Monday. 

	Don't know
	I never received my telephone appointment 

	Very good
	I really appreciated how kind she was and she put my preferred name in the computer - I don’t like people using my full name it makes me feel like I’m in trouble.

	Fair
	I saw a male doctor about post-natal depression and while I believe he was trying to be empathic, he said some not great things. He recommended a mental health hub and when I asked more about it he said “there are a group of people in society who struggle to organise themselves and struggle with the demands of every day life” and then went on to describe the service, making it seem and feel like he thought I was a person in this category. He then ended the appointment by saying “I’m sorry it is what it is. I will say it’s normal. It is just life I’m afraid”. I know he said everything he said with good intention, but it took me a lot to go to that appointment and say I was struggling and it just made me feel a bit silly and unsupported 

	Very good
	I saw Laura Penrose. She was knowledgeable and helpful. She explained what my blood pressure tests meant and explained all about taking Amlodipine.

	Very good
	I was asked relevant questions and offered the opportunity to discuss various treatments for my condition. 

	Very good
	I was called in fairly quickly after checking in, had bloods taken without any bother and was free to go. 

	Very good
	I was extremely impressed with the time Dr Tahir took with me, he explained fully my prognosis and treatment 

	Very good
	I was given plenty of time to ask questions. The appointment was not rushed at all. The clinician was friendly, warm and competent. She gave me a clear plan to follow going forward. Extremely happy with my appointment.

	Very good
	I was given very clear instructions on my condition and the prescription of steroids Also it was explained fully the timings of reducing the steroids over the coming weeks 

	Very good
	I was seen promptly and nurse was very quick and efficient 

	Very good
	I was seeing Gemma re my arthritic shoulder. I arrived early and Gemma saw me very promptly.
I have fedback before what a great idea having physio appts at the surgery are. Gemma is very knowledgeable and is happy to explain things so you come away knowing and understanding more about your condition. This must save time, money and resources further down the treatment line as I have exercises to do and the reasons why its important to do them. All that as well as looking at my x rays in 20 minutes. No real travelling or taking up hospital appointments. Thank you, Gemma. 

	Very good
	I was seen almost immediately, and Shirley was as ever very pleasant and efficient. 

	Very good
	I was seen early and the nurse was pleasant and efficient

	Very good
	I was seen on time and the nurse was very helpful 

	Very good
	I was seen on time by a warm, friendly, very efficient and communicative nurse.

	Very good
	I was seen on time, bloods taken very efficiently and Mrs Nicholls put me at my ease. 

	Very good
	I was seen on time, everything explained clearly, doctor/nurse was very friendly and put me at ease. Did what I had to do quickly and I was back out again

	Very good
	I was seen on time. I was able to get an appointment to see the Doctor when I telephoned in the morning. My doctor was thorough, kind and listened to me. A grateful patient.

	Good
	I was seen on-time, my problem discussed, a diagnosis made and suitable medication prescribed. I was happy with that.

	Very good
	I was seen quickly and treated respectfully 

	Very good
	I was seen very quickly

	Very good
	I was treated very well, and felt happier when I left. Thank you.

	Very good
	I was treated very well.

	Very good
	I was very pleased with The attention of doctor Tinkler & The rest of The staff, At Marazion Surgery, I was given a clear remedy & advice for my painful condition .

	Very good
	I went in to see the GP on time, he was so understanding and professional, faultless surgery, the staff are always helpful and kind.

	Very good
	Informative consultation

	Very good
	It was as highly caring, as thorough and as friendly as it always is. Top class. 

	Very good
	It was quick and listened too 

	Very good
	Just very good.

	Very good
	Kind efficient nurse

	Very good
	Kind, caring, helpful, understanding and extremely thorough as always. I also saw 2 medical students who were all of the above too. Thank you. 

	Very good
	Kindness relaxed instils confidence 

	Very good
	Knowledgeable and helpful 

	Very good
	Listened advised explained things caring manner

	Very good
	Love the nurse.

	Very good
	Lovely friendly nurse

	Very good
	Managed to fit me in for urgent bloods, nothing is too much trouble 

	Very good
	Managed to get appointment on the day.

	Very good
	Marazion surgery are first class , all Doctors and staff are very pleasant and helpful, I’m extremely grateful for the excellent service they give. 

	Don't know
	Mercer received a telephone appointment

	Very good
	Michelle was friend efficient as always and advised me to arrange dressing while I am away. Thank you

	Very good
	Most helpful and responded quickly to my health problem

	Very good
	Ms Leiworthy was very helpful and professional.

	Very good
	My appointment was on time 

	Very good
	My appointment was on time and I was happy with my consultation 

	Very good
	My appointment was on time and I was treated efficiently and pleasantly 

	Very good
	My appointment was on time, pleasant nurse to tend to me.

	Very good
	My doctor knows my case and is acting in my best interests showing a high level of understanding of the bigger picture 

	Very good
	My doctor listed 

	Very good
	My doctor listening and helpful 

	Very good
	My doctor was very good and helpful and explained everything to me very clearly

	Very good
	My Dr was very informative and helpful 

	Very good
	My enquiries to my Dr were listened too & dealt with concern and professionalism 

	Good
	My wound on my left ankle is healing well, Nurse Shirley, changed the dressing expertly and suggested that we do this at home, over the following few weeks to avoid travelling to the surgery endlessly,. We were given the necessary supplies.

	Don't know
	Never received a telephone appointment 

	Good
	No

	Fair
	No App’s for Blood Tests??

	Very good
	No complaints 

	Very good
	No waiting time and the nurse was nice, calm and I didn’t feel rushed

	Very good
	Nurse Ella was excellent, didn't feel a thing

	Very good
	Nurse Hannah as always was friendly and efficient and bandaged my leg very neatly 

	Very good
	Nurse Michelle Gerry was very efficient as always and explained the course of action 

	Very good
	Nurse Michelle searched for a vein for taking bloods…very professionally and very quickly. I asked her to have a look at a bruise on my bottom and she advised me to use a barrier cream, not to sit for a long period, and organise a District nurse to visit me.

	Very good
	Nurse was brilliant, professional and friendly, and easy to talk too

	Very good
	Nurse was friendly and professional 

	Very good
	Nurse was professional and friendly, took my bloods to save me coming back for another appointment 

	Very good
	Nurse was very friendly and answered my questions about my blood test 

	Good
	On time

	Good
	On time

	Very good
	On time and efficient 

	Very good
	On time and efficiently done 

	Very good
	On time and excellent service

	Very good
	On time and excellent service 

	Very good
	On time and quick efficient service.

	Good
	On time and relevant 

	Very good
	On time and very professional. Took blood without causing any anxiety. Excellent.

	Very good
	On time appointment ..Gemma was very helpful with informative knowledgeable clear instructions which inspired confidence 

	Very good
	On time quick and easy

	Very good
	On time simple and quick with info on further care

	Very good
	On time very polite nurse.

	Good
	On time, efficient and good advice.

	Very good
	On time, friendly and efficient. Thank you

	Very good
	On time, professional and polite 

	Very good
	Painless blood test by friendly nurse

	Very good
	Painless injection and kind extra care

	Very good
	Physio Nurse saw me straight away she was friendly caring and listened to what I had to say excellent service as always 

	Very good
	Physio Nurse saw me straight away she was friendly caring and listened to what I had to say, excellent service as always 

	Very good
	Pleasant as usual

	Very good
	Pleasant nurses who took my blood with care

	Very good
	Polite professional On time appointment

	Very good
	Polite, efficient, no pain and on time

	Very good
	Practice nurse Lucy was very helpful and efficient as always thank you

	Very good
	Professional and empathetic concerning a complex problem 

	Very good
	Professional and friendly 

	Very good
	Professional and friendly service 

	Very good
	Professional and kind.

	Very good
	Professional service experience as always no waiting at surgery. The surgery was very busy, so glad that I didn't have to wait around. Thank you all at the surgery once again. 

	Very good
	Prompt

	Very good
	Prompt & Excellent Service /Examination/Bloods Taken & Quick Results/ Plus Prescription/& Advice.

	Very good
	Prompt and efficient

	Very good
	Prompt and helpful

	Very good
	Prompt and professional attention 

	Very good
	Prompt and professional appointment.

	Very good
	Prompt attention and everyone helpful

	Very good
	Prompt attention professional and thorough 

	Very good
	Prompt efficient and friendly.

	Very good
	Prompt, efficient and friendly 

	Very good
	Prompt, efficient, pleasant, professional.

	Very good
	Prompt, courteous attention, thank you

	Very good
	Punctual and helpful.

	Very good
	Punctual, very friendly and professional 

	Very good
	Quick and easy 

	Very good
	Quick and efficient 

	Very good
	Quick and efficient 

	Very good
	Quick and efficient blood test excellent service. 

	Very good
	Quick and effortless. Very good nurse

	Very good
	Quick efficient service !

	Very good
	Really efficient. Clear instructions for aftercare. Friendly and reassuring. 

	Very good
	Reassuring, helpful, courteous and supportive 

	Very good
	Seen by the doctor at a convenient time 

	Very good
	Seen early! Very friendly helpful nurse, Ella, explained everything very well, took further steps to do more detailed checks when my bp was rather on the high side. Excellent service all round, very highly recommended. 

	Very good
	Seen on time and everything done in an efficient friendly manner

	Very good
	Seen on time by an approachable, friendly GP who listened & explained his thoughts.

	Very good
	Seen on time by empathetic nurse 

	Very good
	Seen on time. Everything carried out in a professional, friendly and supportive manner. Thank you 

	Very good
	Service always excellent

	Very good
	Shirley was really helpful as usual in doing my blood test.

	Very good
	Shirley was very kind as usual and blood test was fine.

	Very good
	Since I changed to Marazion surgery I am pleased to say it has been successful in my care. It has been a difficult two years and I have received very good care. Thank you to everyone. 

	Very good
	Staff friendly and very efficient 

	Very good
	Staff is very friendly and doctor gave helpful advice on what to do and not to do going forward. 

	Very good
	Straightforward

	Very good
	Superb level of care: excellent service by receptionist to assess my needs and provide the right appointment and a time that suited me well; my doctor took time to fully understand the situation and refer me on appropriately; I feel so well cared for and very grateful for the effort and expertise that the surgery displays every time I need something. The dispensary does a great job too! Thank you all so much.

	Very good
	Surgery managed to fit me in last minute to see nurse due to hand surgery. Thank you for your excellent service.

	Very good
	Sympathetic professional and extremely helpful 

	Very good
	Taken on time and in and out in 5 mins 

	Don't know
	The Appointment was cancelled 

	Very good
	The appointment was on time and carried out by a friendly professional member of staff. 

	Very good
	The best surgery I have ever had! A roll out surgery for the rest of the NHS

	Very good
	The blood test was done smoothly with no discomfort. I had a blood pressure test which was high. The nurse immediately did an ECG and appts were made 24 hour monitors fir BP and ECG. I am very impressed with the service. Thank you!

	Very good
	The clinical and reception staff are all pleasant and helpful.

	Very good
	The doctor I saw was amazing. And reception were extremely helpful!

	Very good
	The Doctor listened carefully and was very thorough.

	Very good
	The Doctor listened, was sympathetic, knowledgable and informative.

	Very good
	The doctor was thorough very reassuring x

	Very good
	The doctor was very helpful 

	Very good
	The doctor was very helpful and made me feel at ease

	Very good
	The doctor was very helpful. I felt the service was really good thank you very much.

	Very good
	The doctor was very patient with me and answered all my questions. He seemed to understand my medical conditions. 

	Very good
	The doctor was very professional and made me feel relaxed and comfortable 

	Very good
	The Dr took time to listen and explain and was proactive with suggestions and tests. He has a very kind, pleasant manner that put me at ease. 

	Very good
	The nurse called me right on time and was very informative and helpful. 

	Very good
	The nurse examined my chest gave me some answers and explained to me what she thought was wrong with my lungs and which part. Also recommended treatment which I had as it was a similar recommendation as that which the Dr had given me the last time that I had the illness. Her manner was also very good. 

	Very good
	The nurse had a lovely manner and put me at my ease - I am very grateful!

	Very good
	The nurse that both myself and my husband seen to administer of Injections before our holiday was professional and very friendly. Neither of us mind injections but it was nice that she showed a genuine interest in us. 

	Very good
	The nurse took bloods very easily. Not always the case.

	Very good
	The nurse was excellent and so helpful 

	Very good
	The nurse was very professional and friendly.

	Very good
	The nurse was very professional as always 

	Very good
	The nurses and staff at the surgery are always very helpful and polite.

	Good
	The person I saw was very good eoth understanding my needs were as I struggle to understand things n they spoke slowly and repeated to me if needed 

	Very good
	The phone call i had from Shirley was very polite and very helpful to me she answered all my concerns 

	Very good
	The politeness and care of the phlebotomist

	Very good
	The receptionist was very understanding and fitted me in to see the GP as I was in pain.

	Very good
	The receptionist when I booked the appointment identified that I hadn’t had a blood test as recommended so this was promptly booked in. The nurse undertaking my bloods yesterday was friendly and professional as was her student. This made the experience so much better for me. Thanks to all staff involved. 

	Very good
	The registrar was kind and very professional.

	Very good
	The staff are always very friendly 

	Very good
	The staff member was friendly and reassuring and efficient. 

	Very good
	The staff were helpful and professional. The nurse who dealt with my issue did so extremely calmly and with expertise 

	Very good
	The staff were very efficient and polite.

	Very good
	The staff were very helpful and friendly.

	Good
	The surgery was calm not many patients in when I was there. I didn't have to wait long for my own appointment. I got the advice and help for my health conditions. 

	Very good
	The surgical staff are friendly, attentive and polite.

	Very good
	The treatment from nurse Lucy was 1st class given & explained with care & concern 

	Very good
	They listened and responded quickly to my health problem

	Very good
	They listened to my health problem and responded quickly

	Very good
	They were quick and very helpful 

	Very good
	They were very quick and efficient

	Poor
	Thorough 

	Very good
	Thorough and efficient.

	Very good
	Thorough, friendly and quick appointments 

	Very good
	Tour staff is very friendly and competent. I arrived a little early, but they whisked me back right away. Jab done straight away. I’m a GP, very impressed. 

	Very good
	Tracy is brilliant and so kind 

	Very good
	Treated like a human being. Happy and friendly service 

	Very good
	Understood problem and gave me exercises. 

	Very good
	Usual good service, on time and quickly and easily dealt with

	Very good
	Very thorough consultation with the doctor.

	Very good
	Very good service from this surgery following high blood pressure indicated at health check. All staff are polite efficient and approachable. The GP was very person centred, and informative and gave good advice.

	Very good
	Very attentive, thorough and good follow up.

	Very good
	Very clear communication 

	Very good
	Very easy and quick

	Very good
	Very easy booking system, Dr was friendly and efficient, staff were welcoming.

	Very good
	Very easy to wear 

	Very good
	Very efficient, as usual.

	Very good
	Very efficient and very pleasant. I felt well looked after and attended to

	Very good
	Very friendly and helpful good service as always. 

	Very good
	Very friendly and informative 

	Very good
	Very good 

	Very good
	Very good service as usual from the surgery 

	Good
	Very good service from the doctor he was very thorough and only said good not very good as was 40 mins late !

	Very good
	Very happy to service. Amazes at BSI rating of speeding.colleagues (6mph)...unforeseen work.....Diabetes Review ...will be in start March....error of.appropriate nurse....I happy no.stress....thanks for .service. Receptions ...one of desk under pressure....one .typist under pressure on wall....both working very fell.....time 10.20 

	Very good
	Very happy with the treatment I received 

	Very good
	Very helpful pleasant and thorough

	Very good
	Very informative and caring

	Very good
	Very kind & concerned. And done quickly. 

	Very good
	Very kind and very Professional.

	Good
	Very nice helpful Doctor & dispensary staff

	Very good
	Very patient and explained everything 

	Good
	Very pleasant nurse

	Very good
	Very polite and informative 

	Very good
	Very professional 

	Very good
	Very professional 

	Very good
	Very professional 

	Very good
	Very professional helpful and friendly advice given. 

	Very good
	Very professional service 

	Very good
	Very professional, competent, pleasant and reassuring 

	Very good
	Very professional, competent, reassuring and very pleasant 

	Very good
	Very quick response from my test results, & a follow-up phone call advising me on my next course of treatment 

	Very good
	Very quick thorough and efficient

	Very good
	Very smooth 

	Very good
	Very thorough

	Very good
	Very thorough

	Very good
	Very thorough dr 

	Very good
	Very thorough explained it all

	Very good
	Very thorough, informative and friendly appointment.

	Very good
	Warm friendly and helpful thank you 

	Very good
	Was seen promptly, the booked tests done professionally and given advice on how to access the results

	Very good
	Was very good.

	Very good
	Well looked after and more test to be done soon,

	Very good
	Yes

	Very good
	Yes, all good 

	Good
	Yes i was waiting for the nurse till gone 9-20 my app was at 9 no no one was in the room the nurse/hca was very nice but not Shirley i am supposed to be on the vulnerable list all through covid I was told to stay in not to go out anywhere when I asked to have the vaccination for shingles I've got told I couldn't have it till I was 70 to 75 I'm 68 this year in May it doesn't make sense I've got low immunity I've had a test infection now since before Christmas still got it you don't just does not make sense to me I've got arthritis for more head to toes scoring on the lungs I have had all child illnesses as well as chickenpox I thought that you if you had it you could have the injection I've had shingles and it was so so painful 😕



	Very good
	Your receptionist was very helpful 

	Very good
	





Thank you very much for taking the time to respond.  We appreciate your feedback and support.
