In January 2025 we had a total of 490 responses:
· Very good x 447
· Good x 25
· Fair x 3
· Neither Good nor Bad x 8
· Poor x 6
· Don’t know x 1
 
You told us:
 
	Very good
	.

	Very good
	.

	Very good
	A friendly and helpful surgery.  Thank you.

	Very good
	A good consultation with clarity and helpfulness.

	Very good
	A good discussion & examination by the doctor

	Good
	A GP who actually listened to me and referred me. Just a shame that she is just a Locum.

	Very good
	A very friendly Nurse Hannah changed my dressing on my leg most expertly.

	Very good
	A very good consultation with Gemma

	Very good
	A very professional and friendly service. Thank you.

	Very good
	A very professional and informative session. Thank you.

	Very good
	Addressed and discussed my concerns

	Very good
	Addressed my concerns

	Very good
	Advice given by the nurse was very informative

	Very good
	All of the staff team and Marazion surgery are so pleasant, personable and overall very professional and efficient. We are very lucky to have such an amazing medical centre so close by to where we live. Thank you team 😊👍

	Very good
	All on time and a pleasant experience.

	Very good
	All on time, coupled with the Doctor being very thorough and informative.1st class support from reception on making the appointment

	Very good
	All questions answered and I felt very reassured after appointment

	Very good
	All staff are really helpful and friendly.

	Very good
	All staff are very professional & caring

	Very good
	All the staff at Marazion surgery are always spot on & very helpful

	Very good
	All the staff both on reception and the person I saw (lady nurse I believe) were so lovely and apologetic for the delay in seeing me. Fantastic surgery we are very lucky and most appreciative

	Very good
	Although there were several in the queue when I phoned originally, I had a quick phone back and an appointment the same day physio on next day, appointment was very helpful too.

	Very good
	Always caring & efficient

	Very good
	Always have good professional service from doctors, nurses, pharmacists and receptionists

	Very good
	Always pleased with all the staff always happy

	Very good
	Always pleased with the service

	Very good
	Always pleased with the service I get

	Very good
	Always runs smoothly

	Very good
	Always very friendly nurses and staff

	Very good
	Always very helpful, polite and reassuring.

	Very good
	Another nice nurse and a student I think who took my blood. She was very gentle and there was no bruising afterwards. Very good. Thank you.

	Very good
	Answered all my questions and explained my options.

	Very good
	Appointment call was on time nurse was very polite & understanding treated me with respect & dignity very pleasant experience

	Very good
	Appointment on time although very busy

	Very good
	Appointment on time and completed in a professional manner

	Very good
	Appointment on time and my B12 injection was done by my preferred nurse.

	Very good
	Appointment on time and very efficient nurse

	Very good
	Appointment on time procedure painless

	Very good
	appointment same day, Doctor was very good and got an Appointment for an Ultrasound 2days later.

	Good
	Appointment was 25 minutes late despite there only being 3 people in the waiting room. However, the doctor did acknowledge the delay and thanked me for my patience

	Very good
	Appointment was a telephone consultation to discuss a recent diagnosis. Received call within timescale advised.

	Very good
	Appointment was at 8.30 and I was called into see the dr just after that time.

	Poor
	Appointment was late which I can understand. The dr was like dr google. I could have done that at home.  A dr that don’t actually know whether he can give me a prescription without checking. It’s just a skin cream, something that must have major side effects or interaction with other medication I take. So I will be booking an another appointment with a different dr. So yesterday was a waste of an appointment for both the surgery and myself.

	Very good
	Appointment was on time and the nurse very efficient

	Very good
	Appointment was on time; the nurse was very friendly and helpful. A good experience.

	Very good
	Appointment was running on time, and Dr was happy to discuss the problems that I wanted to ask about I was in and lout very quickly.

	Very good
	Approachable GP who listened to my problems & offered advice & a solution

	Very good
	As always everyone is lovely, we’re so lucky to have Marazion Surgery

	Very good
	As always kind friendly staff. Appointment on time.

	Very good
	As always, lovely, caring and thorough.

	Very good
	As normal the service was perfect

	Very good
	As usual Dr Lock was very thorough whilst still being friendly and easy to discuss things with. I had an appointment the same day that I telephoned, which is never the case for relations who live in different areas of the UK. We are very lucky to have Marazion surgery. 

	Very good
	Ask me questions which were concise and appropriate. Information given was important.

	Very good
	Awaiting blood

	Very good
	Because Dr Robbins makes you feel comfortable

	Very good
	Because I did

	Very good
	Because I was seen by a lovely doctor who cares about patients, he was so amazing.... But not only that the lady's at the front desk were so kind and amazing as well x

	Very good
	Because I was very happy with the outcome

	Very good
	Because it remains to be an amazing surgery, thank you.

	Very good
	Because it was

	Very good
	Because it was

	Very good
	Because IT WAS VERY GOOD. HAPPY NEW YEAR MARAZION SURGERY.

	Very good
	Because the doctor took his time Was very thorough and explained things as he went along

	Very good
	Because the service was excellent

	Good
	Because they were pleasant and understanding.

	Very good
	Blood test quick and easy though others find my veins tricky

	Very good
	Blood test was carried out very professionally and on time.

	Very good
	Both of the nurses I saw were very kind and understanding.

	Very good
	Brilliant nurse Chloe is made me feel very comfortable

	Very good
	Called in on time. Friendly, informative nurse.

	Very good
	Called on the same day- brilliant. Dr was generous with knowledge and info. Created a plan together to move forward. Perfect. Thank you

	Very good
	Can’t thank you enough for getting me sent to Treliske so quickly you were so kind 
I feel so lucky we have such a great team at the surgery in Marazion

	Very good
	Care and kindness

	Very good
	Caring and professional

	Very good
	Caring and professional service

	Very good
	Caring efficient

	Very good
	Chloe was very welcoming and professional

	Very good
	Clear information about heart monitor and how to use it.

	Very good
	Comprehensive

	Very good
	Could be phone call with Gemma Rowlands - reassurance re referral.

	Very good
	Dealt with in a caring and considerate manner.

	Good
	Did not have to long to see GP

	Very good
	Didn’t have to wait and was treated helpfully

	Very good
	Didn't have to wait long for physio appt. Cheerful efficient assessment. Left with set of exercises that seem to be working.

	Very good
	Discussion with Laura ref statins very informative, thank you

	Very good
	Doctor has a very good bedside manner

	Fair
	Doctor Henderson was fantastic as usual, but I had to wait just over 30 minutes to see him. Appointment time was 2:15pm, actually saw the Doctor at nearer 2:45pm.

	Very good
	Doctor listened well to my concerns.

	Very good
	Doctor listened, well informed and sympathetic.

	Very good
	Doctor Lock was excellent and extremely respective to my requests. As always, a superb service

	Very good
	Doctor made me feel very comfortable and I was able to talk to him easily and made me feel a whole lot better after talking.

	Very good
	Doctor very polite took the time to listen

	Good
	Doctor was good, but appointment was 20mins late and so I nearly had to leave without attending it and then was very rushed for work.

	Very good
	Dr Blight is excellent, full check on my condition and well explained.

	Very good
	Dr Harling is the best. Excellent in all regards. Lucy was too

	Very good
	Dr Harling was very thorough and sympathetic to my medical issues. She didn’t hesitate in booking me for a CT scan after other tests were inconclusive.

	Very good
	Dr Herdsman listened to what I had to say, and I left the appointment with new medication and a follow up

	Very good
	Dr listened to me and I'm happy with the result

	Good
	Dr lock is very understanding and considerate to my condition, as are most of the doctors at the surgery what's letting people down is the outrageous waiting times for hospital appointments and referrals

	Very good
	DR LOCK made me feel important and not just a number, He was very understanding and very patient with me.

	Very good
	Dr Lock was very thorough and sympathetic to my health issues. He organised follow up tests as well.

	Very good
	Dr Robbins was not only knowledgeable and helpful but he is kind and caring

	Very good
	Dr Robbins always gives me the time and listens to my concerns. This is very much appreciated during these challenging times for GP'S .All the staff at Marazion are truly Wonderful.

	Very good
	Dr Robbins as always listened carefully to my concerns and gave appropriate advice and help.

	Very good
	Dr Robbins excellent Doctor

	Very good
	Dr Robbins is always very good and listens.

	Very good
	Dr Robbins was amazing as always. He really is a great doctor.

	Very good
	Dr Robbins was very helpful

	Very good
	Dr Robins is excellent

	Very good
	Dr Robins took time to listen and discuss my concerns before we decided on the next steps to take 😀

	Very good
	Dr Robins very thorough and reception team very helpful Thankyou

	Very good
	Dr Simon Blight is excellent and was really understanding

	Very good
	Dr Tracey

	Very good
	Dr was very helpful; we are very lucky to have both this level of service and the dispensing pharmacy. Thank you to all.

	Very good
	Dr was very thorough, caring and reassuring.

	Very good
	Dr Herdman was very friendly and helpful. He took the time to explain why he was providing me with a further, different course of antibiotics. Hopefully these will finally clear up a long drawn-out chest infection.

	Very good
	Easy booking, prompt and friendly professional service

	Very good
	Easy to book appointment. No waiting. Very kind and knowledgeable First Contact Physio lady.

	Very good
	Efficient

	Very good
	Efficient

	Very good
	Efficient

	Good
	Efficient & friendly service

	Very good
	Efficient & polite.

	Very good
	Efficient and friendly

	Very good
	Efficient sympathetic and excellent care

	Very good
	Efficient, prompt and caring service

	Very good
	Efficient. On time

	Very good
	Ella always very helpful, friendly and professional

	Very good
	Ella is always friendly, reassuring, helpful and punctual. Makes effort to get to know her patients

	Very good
	Ella professional, kind and efficient!

	Very good
	Ella was brilliant - thank you

	Very good
	Ella was pleasant, on time and good at getting blood out of me 👏Which is not always easy.

	Very good
	Emily was as always very kind & the student did a great job at taking blood didn’t hurt & no bruise after. Many thanks

	Good
	Everything explained

	Very good
	Everything explained at the time and my appointment was on time

	Very good
	Everything falls into place so easily

	Very good
	Everything was good, on time and good professional care demonstrated throughout

	Very good
	Everything went brilliantly great service

	Very good
	Everything went well. Time of appointment, super staff, almost immediate results and ongoing communications. Splendid all round

	Very good
	Excellent as always

	Very good
	Excellent as always

	Very good
	Excellent as usual, very professional but friendly service credit to our NHS

	Very good
	Excellent attention polite always Excellent as usual

	Very good
	Excellent blood test, very quick, painless and no bruising. Asked additional information about my bloods and was given very helpful info.

	Very good
	Excellent booking system now and prompt appointment

	Very good
	Excellent care

	Very good
	Excellent care

	Very good
	Excellent care

	Very good
	Excellent care & friendly.

	Very good
	Excellent practitioners

	Very good
	Excellent service

	Very good
	Excellent service

	Very good
	Excellent service

	Very good
	Excellent service as always

	Very good
	Excellent service as always

	Very good
	Excellent service as always. Nurse very friendly and no problems

	Very good
	excellent service as usual

	Very good
	Excellent service despite not being able to get an earlier appointment Doctor called me to come in as he had trainees with him and I was returning an ecg.

	Very good
	Excellent service especially from Dr Robbins.

	Very good
	Excellent service 

	Very good
	EXCELLENT SERVICE!!!!

	Very good
	Excellent service. Thank you

	Very good
	Excellent service. Thank you.

	Very good
	Excellent service. Thank you.

	Very good
	Excellent service. Thank you.

	Very good
	Excellent service. Thank you.

	Very good
	Excellent service. Thank you.

	Very good
	Excellent service. Thank you.

	Very good
	Excellent treatment. Thank you.

	Very good
	Excellent treatment. Thank you.

	Very good
	Excellent. Very professional and showed utmost kindness

	Very good
	Experienced professional knowledgeable and kind nurse

	Very good
	Explained everything clearly

	Very good
	Explained everything thoroughly reassuring me

	Very good
	Fantastic service.

	Very good
	Fast and efficient

	Very good
	Felt like I was listened too, positive action to move forward

	Very good
	Felt relaxed that I was listened to and given good advice so thankyou

	Very good
	Friendly and professional

	Very good
	Forgotten the name of the Dr. I saw his Christian name is Jeremy.  Very nice guy, explaining everything and put me at my ease. ..keep him!!

	Very good
	Friendly and efficient

	Very good
	Friendly and efficient

	Very good
	Friendly and efficient

	Very good
	Friendly and efficient easy to book appointment

	Very good
	Friendly and helpful

	Very good
	Friendly and quick service

	Very good
	Friendly efficient

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly GP

	Very good
	Friendly GP and staff

	Very good
	Friendly nurse and on time

	Very good
	Friendly service

	Very good
	Friendly staff

	Very good
	Friendly staff, professional

	Very good
	Friendly, and professional

	Very good
	Friendly, efficient and effective staff, easy access and parking, overall long term support and trust.

	Very good
	Friendly, efficient, informative

	Very good
	Friendly, helpful

	Very good
	Friendly, on time, very good.

	Very good
	Gemma (physio) was friendly, welcoming, understanding and informative.

	Very good
	Gemma was patient, listened to me and assisted with the next step.

	Very good
	Getting an appointment using ring back is great. I saw the Dr on time. He sorted my problems efficiently and the referral was quickly dealt with.

	Very good
	Good

	Good
	Good

	Very good
	Good

	Very good
	Good

	Very good
	Good GP

	Very good
	Good GP

	Very good
	Good professional service

	Very good
	GP listened to my issue and did what he could to help. Empathetic and professional manner

	Very good
	GP was friendly, gave me good time, listened to me and gave good advice

	Very good
	Great advice

	Very good
	Great seeing the Dr thanks

	Very good
	Great service

	Very good
	Great, friendly service.

	Very good
	Had ongoing problem but hope with new medication this will cease.

	Very good
	Hannah as usual was really kind and took great care when doing my blood test.

	Very good
	Happy about the whole treatment

	Very good
	Happy with the help I received

	Very good
	Hardly any waiting. Staff very polite and cheerful

	Very good
	Have a positive way forward as a result

	Very good
	Helped me understand the options and was reassured that I was on the waiting lists for surgery.

	Very good
	Helpful, put me at ease and explained things clearly.

	Don't know
	How can your inexpert patients assess how well you've done at a job you take several years to train for? YOU are the experts, so you tell me.

	Very good
	How praise should be given to the nurses well done thank you

	Good
	I didn't have to wait long, and the nurse was very nice

	Neither good nor poor
	I don't feel as though the doctor was listening to everything I said and she tried to prescribe me ibuprofen twice even though I was telling her in allergic to aspirin, I'm still at home having nose bleeds and I'm unsure what to do next to stop them, she has prescribed a nose cream and told me to go to A&E if it doesn't stop bleeding

	Very good
	I felt comfortable discussing medical issue with the doctor

	Very good
	I felt listened to by both the member of administration staff and the doctor I spoke with on Tuesday. The booking in process was easy once I was at the surgery and it was a bonus to have free parking. After my appointment I felt reassured and would like to say thank you for the service you all do. Great job Marazion.

	Very good
	I got my appointment time wrong and the nurse slotted me in anyway, which saved me from coming back. Brilliant surgery 😀

	Very good
	I had a very bad chest infection … Tracey was very thorough , pre booked my appointments to monitor my condition every few days , altered my medication s accordingly and l felt well looked after

	Very good
	I had lots of questions to ask Lucy Nicholas following recent blood tests. She was extremely helpful, answering all my questions and explaining other things I didn’t quite understand. I came away feeling much more informed so I can continue with any changes recommended to me. She was very friendly which made it easier to discuss things.

	Very good
	I had to wait 50mins but the doctor was very nice and explained the patient before was very complicated

	Poor
	I had to wait almost an hour to seen to.

	Very good
	I have always found Dr Lock to be very thoughtful and thorough in all the health problems I have had experienced. As with all the doctors at Marazion Surgery, he is friendly, polite and very easy to talk to.

	Very good
	I have always found Nurse Chloe Gendall to be extremely easy to talk to about any respiratory problems I have had over several years. I trust her decisions and am always impressed by her efficiency. For instance, she wants a test done to check that I no longer have a chest infection after my current course of antibiotics and steroids finishes this week. Fingers crossed!

	Very good
	I left feeling reassured by the doctor's help.

	Very good
	I live miles away and was given a super quick appointment for the treatment I required as my area has a long waiting list.

	Very good
	I really appreciate the kindness & care I’m treated with & being given choice about what is right for me

	Very good
	I saw a very pleasant nurse, right on time, and she answered my question sensibly and checked things on my record. She was excellent

	Very good
	I saw locum Dr Kathryn Shaw. She was very helpful in putting my mind at rest over my leg. 
She was also my previous doctor at Helston. Very nice person.

	Very good
	I think booking system was easy to use.

	Very good
	I think it is a clean environment.

	Good
	I think Nurse made a good job changing the dressing.

	Good
	I think the service was good.
.

	Very good
	I think the staff where really helpful

	Very good
	I took advantage of the call back service when making the appointment, worked very well. Then I saw Dr Shaw who was very good and helpful. Hopefully the treatment will sort out the problem.

	Neither good nor poor
	I was being asked about my pain and did not know why I was there so long. Nothing done only to be told by the Supervisor to keep taking my pain killers that do nothing I felt that nothing was done about my pain took 3 days to get appointment. the Dr was nice but I am still the same and woke up today in severe pain yet again

	Very good
	I was in and out and they were very efficient

	Very good
	I was listened to, didn't feel rushed and the discussion was helpful

	Very good
	I was seen by n time and Tracey was really good

	Very good
	I was seen by the nurse and was treated with respect and professionalism and was sent away with antibiotics and an ear spray and told if my ear problems don't go away I have to come back and I am very happy with that. Thanks to Tracy

	Very good
	I was seen on the day I rang.  My unknown problem was dealt with quickly. Marvellous service as always.

	Very good
	I was seen very quickly, Lucy was professional, organised and pleasant. She gave me all the information I needed after my vaccination, and it didn't hurt at all! Thank you

	Very good
	I was treated very quickly with care and respect, by all the staff. I felt listened to and received excellent treatment, in a time where I was quite unwell. Fantastic surgery.

	Very good
	I was treated very well and everything was explained very clearly.

	Very good
	I was treated well and felt heard. I appreciate the excellent care I received.

	Very good
	Informative thank you

	Very good
	Initially had checks with medical students and then with the GP. The overall experience was very good

	Very good
	It always is. We expect nothing less from Marazion Surgery!

	Neither good nor poor
	It was a satisfactory consult.

	Very good
	It was good to speak with the doctor over the phone about my issue, it wasn’t urgent so we hopefully sorted it out thank you to the doctor and surgery.

	Very good
	It was on phone. It was fine - prescribing request from Colposcopy

	Very good
	It’s always good

	Good
	Just an easy appointment for foot check

	Very good
	Just first-class service!

	Very good
	Kind and thorough thanks.

	Very good
	Kind efficient treatment, as always from the nurse

	Very good
	Lovely Doctor so kind 😊

	Very good
	Lovely nurse made me feel at ease.

	Very good
	Lovely nurse, very friendly and professional. Appointment bang on time.

	Very good
	Lovey nurse, cheerful.

	Very good
	Lucy took my bloods very professionally

	Very good
	Lucy was efficient as always friendly and caring thank you

	Very good
	Made appointment, got seen now waiting for tests

	Very good
	Marazion staff are always helpful and friendly, thank you all.

	Very good
	Marazion surgery is efficient in every way

	Fair
	(Menopause nurse) was not understanding, came across with a negative vibe, did not make me feel welcome. Gave me some web links to research but her attitude towards me did not give me a positive experience. I would have preferred support, encouragement and understanding. Sorry to only give a fair review. The way she came across has made me not feel like I want to go back to chat again.

	Very good
	Michelle was friendly and efficient, gave good advice thank you

	Very good
	Michelle was lovely when doing my blood test although I wasn't being over helpful in not giving any so she called in Lucy who managed to get some. Great team work as usual with the nurses. Thank you.

	Very good
	Michelle, the practice nurse, was friendly, efficient and helpful as always.

	Very good
	Most considerate

	Very good
	My appointment was about on time and the nurse gave me my B12 injection that I was booked in for - went smoothly.

	Poor
	My appointment was for a smear. When I got there, I was told it was a mistake and because I was over 50 it was supposed to be 5 years not 3 years. It wasn’t explained why when ur 50 it is 5 years. I was quite angry so got up and went. But looking back actually when I had my smear, I was 49 so I do feel that I still should have a smear done and maybe I can then go to 5 years and someone can also explain to me why. I would appreciate if someone would reply to this asap. Thank u
These responses are anonymous, so we are unable to reply.  If you have concerns please telephone or email the surgery.

	Very good
	My appointment was on time & I felt the Practice Doctor was very professional & at the same time understanding of my concern about my ailment

	Very good
	My appointment was on time and Hannah was very professional and caring.

	Very good
	My appointment was on time. It was easy to make the appointment online. Emily was very efficient in taking the blood.

	Very good
	My appointment with the nurse was on time, and the nurse was courteous and gave clear information throughout.

	Very good
	My doctor listed

	Very good
	My wound was cleaned and dressed in a very efficient manner, and explained and shown how well it was healing, by the Nurse who attended me.

	Very good
	Never feel rushed, very friendly

	Good
	Nice and efficient, seen quickly

	Good
	No

	Very good
	No

	Very good
	No problems

	Very good
	No problems with the surgery

	Neither good nor poor
	Not excellent as I still find the process of seeing a GP frustrating / I didn’t need to see someone that day, a few days would have been fine. The GP was amazing though

	Neither good nor poor
	Not sure the doctor understood my needs

	Very good
	Not too long to wait for my appointment. The nurse is always lovely, very friendly and is the best at taking blood! 😁

	Very good
	Nurse Ellie was professional and pleasant and answered my questions

	Very good
	Nurse Hannah changed my dressing and explained that my wound is healing well.
Therefore we now only need a small plaster and will continue with Inadine dressing. 

	Very good
	Nurse Michelle Gerry was welcoming, informative and efficiently cleaned and dressed my leg wound.

	Very good
	Nurse Michelle made me welcome and comfortable and efficiently bandaged my leg.

	Very good
	Nurse Michelle was prompt, cheerful, reassuring and efficient as always.

	Very good
	Nurse professional & friendly, appointment on time.

	Very good
	Nurse Professional & friendly. Appointment on time.

	Good
	Nurse very helpful

	Very good
	Nurse was really friendly and efficient

	Very good
	Nurse was very friendly and explained the procedure and how to obtain results

	Good
	On time

	Very good
	On time, pleasant and friendly…….

	Very good
	on time and covered all I needed to know

	Very good
	on time and didn’t rush the appointment listened to all I had to say and helped greatly

	Good
	On time and efficient.

	Very good
	On time and efficiently carried out procedure

	Very good
	On time and knowledgeable nurse

	Very good
	On time and tentative service making it a pleasant experience.

	Very good
	On time and the nurse is loverly xxx

	Very good
	On time and very caring, sorted my problem.

	Very good
	On time and very professional

	Very good
	On time appointment and efficient but friendly

	Very good
	On time, and friendly staff

	Very good
	On time, excellent in every respect.

	Very good
	On time, friendly and professional

	Very good
	On time, lovely friendly nurse, quick & easy.

	Very good
	On time, pleasant and thorough doctor

	Very good
	On time, polite, professional

	Very good
	Only had a few minutes wait, in and out very quickly

	Very good
	Our surgery are brilliant from the doctors to the receptionists 😀

	Very good
	Painless and friendly

	Very good
	Painless blood test, what more can I ask. Thanks Ella

	Very good
	Phone call info very clear.

	Very good
	Phone consultation on time and questions I had asked were explained clearly

	Very good
	Phoned 4.30 dr organised repeat prescription collected 5pm amazing caring dr and dispensary staff

	Very good
	Pleasant and friendly

	Very good
	Polite efficient service

	Very good
	Polite staff, on time appointment, great service.

	Very good
	Polite. sympathetic and efficient.

	Very good
	Professional and caring plus good time keeping

	Very good
	Professional and flexible times

	Very good
	Professional caring staff

	Very good
	Professional friendly caring 

	Very good
	Professional service

	Very good
	Professional treatment

	Very good
	Prompt and efficient

	Very good
	Prompt and efficient service

	Very good
	Prompt and efficient service

	Very good
	Prompt and efficient,

	Very good
	Prompt efficient service

	Very good
	prompt patient and caring

	Very good
	Prompt, knowledgeable staff, no problems

	Very good
	Quick and efficient

	Very good
	Quick and friendly.

	Very good
	Quick, efficient care.

	Very good
	Rang in the time window to the point and efficient

	Very good
	Really impressed by your care

	Very good
	Really professional, kind, caring nurse who always listens. Thank you

	Very good
	Really professional, positive approach that provided clarity and reassurance. Thank you, Hannah,

	Very good
	Received clear communications, so helpful

	Very good
	Receptionist was very kind. Doctor the same. All very good and professional. Thanks.

	Very good
	Regularly attending this practice with my ailment & can say I have never been treated so well by any past practice I have been under.

	Very good
	Relaxing atmosphere on time very pleasant nurse

	Very good
	Ring back system working very well consultation very good

	Very good
	Same day appointment and helpful GP

	Very good
	Saw nurse who was very polite and is going to have a word with my doctor

	Very good
	Seen a little earlier than appt time & Nurse very competent & friendly

	Very good
	Seen early by the nurse and dealt with quickly and efficiently.

	Very good
	Seen on time and all my concerns were addressed thoroughly

	Very good
	Seen on time with a friendly and supportive nurse

	Very good
	Seen on time, doctor was efficient and made necessary referral whilst I was there

	Very good
	Seen on time, nurse taking blood was great, in and out in 5 minutes.

	Good
	Seen on time. No delay

	Very good
	Seen same day as did eConsult form.

	Very good
	Seen straight away

	Very good
	Seen straight away and a super efficient blood test

	Very good
	Seen within 5 minutes of appointment time

	Very good
	Service prompt and very good.

	Very good
	Shirley was very friendly and helpful; she went through all the results and gave some great advice. Thanks for being a fantastic surgery.

	Very good
	Since I have joined this surgery when I moved into the area, the service I have received from everyone has been exceptional and it continues every time I call or see someone for advice / help

	Very good
	So good to be able to use the form on your website & so kind of Tracy to ring me and advise - huge thanks 

	Fair
	So noisy in the waiting room

	Very good
	Sorted my problem and very caring

	Very good
	Staff always pleasant and professional.

	Very good
	Staff friendly and on time

	Very good
	Staff was extremely friendly and kind, excellent service and communication throughout the process

	Very good
	Staff were friendly and I felt Dr Herdman listened and understood my concerns.

	Very good
	Staff were very kind, professional and cared.

	Very good
	Students were very thorough & helpful; doctor gave good advice

	Very good
	Superb service with a smile x

	Very good
	Sympathetic approach, inspiring confidence.

	Very good
	Terrific Surgery. Always helpful, friendly and professional.

	Very good
	Thank you Dr Herdman, you always give me the best advice.

	Very good
	Thank you for taking the time to reassure us about getting XXX his appointment for his eyes

	Very good
	Thanks for all your help

	Very good
	The advisor was non-intrusive and empathetic toward my situation. Joanna allowed me to talk at my own pace even though I was jumping from one issue to another. She continued the conversation beyond its time constraints and made me feel like I could talk freely without consequence. 👍🏻

	Very good
	The appointment was timely, and the Doctor was friendly, helpful and efficient.

	Neither good nor poor
	The best thing about the service is the nice blonde receptionist, helpful, communicative and very respectful. Appointment system is shocking

	Very good
	The blonde nurse I saw was very helpful and caring

	Neither good nor poor
	The clinic was behind schedule and my appointment was >20mins late. No advice this was the case. It would be a common courtesy to do so. Had I been 20mins late my appointment would have been lost. The nurse apologised. And I got my test done which is what was required so happy for that.

	Good
	The doctor is a very good GP who fully listened, showed interest and gave lots help and advice. Unlike many of my previous visits with disinterested and uncaring doctors. I may finally be getting some progress with my numerous, progressive, painful conditions after 4 years of wilful neglect by the NHS.

	Very good
	The doctor gave us lots of time and really listened to our worries, it was lovely not to feel rushed!

	Very good
	The Doctor listen to my problem and was very thorough, considerate and helpful

	Very good
	The doctor showed extreme gentle care and kindness as well as treating the problem

	Very good
	The Doctor was very thorough, very informative, helpful and keen to arrange specialist assessments.

	Very good
	The Dr was very thorough didn’t rush me and made sure I was happy with the outcome

	Poor
	The first doctor I saw wasn’t helpful. And didn’t know how to advise me. Fortunately, the second doctor he sought help from was very helpful. I would prefer not to see the first doctor in future.

	Very good
	The lady was friendly and efficient

	Very good
	The nurse was do kind and helpful makes you feel at ease ⭐️

	Very good
	The nurse was extremely caring, patient and understanding

	Very good
	The nurse was friendly and efficient, and the appointment was on time.

	Good
	The nurse was lovely, did her job friendly and professionally. It was the making of the appointment that wasn’t so good. The receptionist talked down to me as if I was a naughty child.

	Very good
	The nurse was more than helpful and went out of her way to help me by checking with pharmacy. Otherwise, I would have taken too many tablets as they were described by Truro

	Very good
	The nurse was quick, very efficient, no pain taking bloods and extremely pleasant and professional

	Very good
	The nurse was very kind and helpful.

	Very good
	The nurse was very nice and welcoming. I know my visit was only for a dressing change, but how you are greeted is very important. She took care of and was able to answer my worry about the numbness in my leg.

	Very good
	The nurses seem to be managing my wound very efficiently, in a warm and reassuring manner thank you for the efficient care

	Very good
	The physiotherapist was very helpful at my appointment.

	Very good
	The practice nurse was very considerate knowledgeable efficient and although time based still managed to be kind and professional

	Very good
	The reception team and Dr Tinkler are as always helpful and fabulous

	Very good
	The service involved with Marazion Surgery was excellent across all areas of admin, the practice team, GP, pharmacy nurses support Whilst I was a new user with very limiting experience of knowledge of NHS and poor communication phones, ownership, skills of communications the scheme works good but as a patient my y.skills have difficulty of communication on phone. rapid and accidental choice of 'smart' phones. Well done and thank. You

	Very good
	the service is always good and very informative

	Very good
	The service was very good I am always treated with dignity and respect

	Very good
	the surgery helped me promptly and i got the service i needed

	Good
	The surgery was quiet when I went for my appointment

	Neither good nor poor
	There were some people waiting an hour.

	Very good
	This doctor consultation was via the telephone

	Very good
	Thorough and treated with respect

	Very good
	Thorough and very kind

	Very good
	Thorough examination

	Very good
	Thorough examination and informative consultation leading to referral

	Very good
	Thoroughly professional and kind treatment. Clear communication and reassurance. Very much appreciated

	Very good
	Time taken to listen and relevant questions asked

	Good
	Timely appointment and nurse was very professional

	Very good
	Timely service with great care.

	Very good
	Took the time to explain everything, a likeable doctor.

	Very good
	Tracey is always very patient with me & kind

	Very good
	Tracey was extremely kind, courteous and professional. Agreed with the Mermaid centre that it would be wise for myself to have a referral. Although she was reassuring, that she too felt this was precautionary due to my history.

	Very good
	Tracey has seen me often since l was very unwell with a chest infection …kept bringing me in for close monitoring and arranged my appointments. She always saw me on time and l felt very well cared for.

	Very good
	Tracey was very good pre booked my appointments to monitor my care, always saw me on time. Felt l was in safe hands

	Poor
	Unfortunately, the Doctor that I was due to see was sick, so the appointment was cancelled. Nobody's fault, just unfortunate. Also, unfortunate is the fact I have to go away on Sunday to carry out aid work in the DRC where drugs will not be readily available.
Hi-hum these things happen. Anyway, you are all wonderful there and thank you for all that you do. I hope you have a great 2025.Thank you xx

	Very good
	Useful information received

	Very good
	Very caring

	Very good
	Very efficient

	Very good
	Very efficient and pleasant staff

	Very good
	Very efficient never felt a thing

	Very good
	Very efficient service

	Very good
	Very efficient service at this surgery.

	Very good
	Very efficient service at this surgery.

	Very good
	Very efficient, got seen on time.

	Very good
	Very friendly and caring nurse.

	Very good
	Very friendly and helpful staff. Clean facilities and short waiting times

	Very good
	Very friendly and professional

	Very good
	Very friendly and thorough consultation

	Very good
	Very friendly nurse and appointment was on time and quick.

	Very good
	Very good nurse practitioner. Helped me with all my questions and made me feel very reassured due to her thoroughness.

	Very good
	Very good professional care.

	Very good
	Very good service

	Very good
	Very good Service

	Very good
	Very good service and listen to me

	Very good
	Very good telephone conversation

	Very good
	Very helpful and informative

	Very good
	Very helpful Doctors &Staff

	Very good
	Very helpful very professional

	Very good
	Very informative and helpful.

	Very good
	Very informative now awaiting further appointments

	Very good
	Very nice and caring

	Very good
	Very nice doctor and helpful

	Very good
	Very nice nurse and explained everything very well

	Good
	Very pleasant Doctors

	Very good
	Very pleasant Dr who was very thorough in trying to establish the problems I’ve been having.

	Very good
	Very pleasant young man who listened. Super bag too

	Very good
	Very polite and efficient appointment

	Very good
	Very professional and welcoming

	Good
	Very professional consultation.

	Very good
	Very professional staff

	Very good
	Very professional. Made me feel at ease.

	Very good
	Very prompt

	Very good
	Very quick and efficient service answering any questions that I had

	Very good
	Very quick in getting me an appointment with the hospital

	Very good
	Was seen on time and Tracey was most efficient and knowledgeable

	Very good
	Was very good

	Very good
	Went in on time, had my blood taken painlessly and efficiently.

	Very good
	While it was a phone consultation on time and on point it didn’t solve the question. Blood tests to follow?

	Very good
	With the nature of the visit, I felt very relaxed.

	Poor
	Yes waited 1.3/4 went to the desk 3 times and I was about to head off home and the doctor came she had forgotten me not a good day

	Very good
	Your question is redundant! My response to your first question says it all. Please try to understand how irritating it is to have one’s time wasted and intelligence insulted in this way.

	Very good
	



 



Thank you very much for taking the time to respond.  We appreciate your feedback and support.
