In March 2025 we had a total of 395 responses:
· Very good x 344
· Good x 27
· Fair x 6
· Neither Good nor Bad x 7
· Poor x 11
· Don’t know x 0
 
You told us:
	 Good
	.

	Very good
	.

	Very good
	A very pleasant relaxing waiting room and the person I saw was very pleasant too 

	Very good
	A very professional, informative and friendly service. Thank you.

	Good
	About a 20 minute delay in being seen, so good but not excellent.

	Good
	Actually got an appointment even though I was No 39 in the queue at 8am in the morning but the call back option is good

	Very good
	After appt with Tracey went back for a blood test a couple of hours later. 

	Very good
	All good as usual

	Very good
	All staff are always helpful and friendly

	Very good
	All staff friendly & very helpful

	Very good
	All the staff are very professional but also very caring

	Very good
	All very calm and efficient, thank you so much Shirley for your attention in looking after me.

	Very good
	All went as planned.

	Very good
	almost on time but good consultation

	Very good
	Although the appointment was running a bit late the GP was very apologetic very thorough and 
it was a pleasure to be seen by him.

	Very good
	always competent

	Very good
	Always efficient and polite.

	Very good
	Always friendly, understanding and listen to what you need to talk about. Very helpful and do their best to see the best way forward for your health problems

	Very good
	Always get appt and seen a lovely GP

	Very good
	Always good

	Very good
	Always helpful

	Very good
	Always is very good

	Very good
	Always prompt and friendly

	Very good
	Always see nurse Emma extremely good nurse and understanding

	Very good
	Always try to help 👍

	Very good
	Always very pleasant as usual.

	Very good
	Ample time to discuss the issue

	Very good
	Ample time with Dr to discuss matters

	Very good
	Answered all my queries and very helpful

	Very good
	Answered all my queries was very thorough

	Very good
	Appointment availability and Dr Harling is excellent

	Very good
	Appointment on the day, excellent doctor, lovely manner and very helpful.

	Very good
	Appointment on time

	Very good
	Appointment on time with very efficient nurse

	Very good
	Appointment on time. Nurse was pleasant and efficient, giving information as needed. Room was bright, clean and calming.

	Very good
	Appointment on time. Physio very thorough, detailed and helpful.

	Very good
	Appointment on time. Very pleasant staff

	Very good
	Appointment sorted quickly, on time and efficient.

	Very good
	Appointment time and opportunity to discuss medical issues thoroughly. Next steps to resolve health concerns were clear, concise and appropriate appointments organised. Thank you!

	Very good
	Appointment was on time and no issues

	Very good
	Appointment was on time, doctor listened to my concerns, and walked through plan of action, highly professional

	Very good
	Appointment was on time; nurse was very professional and gentle when taking vaginal swabs

	Good
	Appt was 45 mins late

	Very good
	Arrived early seen early. Very helpful advice given on something other than I came for which was much appreciated. Thanks.

	Very good
	As always Dr Robbins gave his utmost concerns and discussed reasons why my symptoms may be continuing. The examination was thorough, and I was issued with further antibiotics.

	Very good
	As usual a good experience all round had all answers to my questions which was very useful, sorted my medication I needed

	Very good
	Because I was satisfied with what Dr Robbins said.

	Very good
	Because it’s a good Surgery

	Very good
	Because you’re a good and caring surgery and the staff are genuinely caring, professional and lovely with it.

	Very good
	Because I saw the doctor I wanted to see. He did what I requested and altogether all went well.

	Very good
	Best practice I have ever exceptionally brilliant in every way

	Very good
	Blood pressure monitor fitted and clearly explained by Hannah.

	Fair
	Blood test was fine. But now am being told to book at Penzance for future bloods. inconvenience and tried booking had no confirmation. I need bloods every month. But am not going through the stress if trying to get them booked when I font no if I turn up I will get one done. I will speak to rheumatologist see what they suggest

	Very good
	Brilliant as always

	Very good
	Brilliant service

	Very good
	Brilliant service

	Very good
	Brilliant service

	Very good
	Care and info great

	Very good
	Care and kindness

	Poor
	Caring

	Very good
	Caring and efficient

	Very good
	Caring attitude

	Very good
	Chloe is an amazing Surgery Sister! Her appointments run to time. Takes time to discuss the needs of her patients and doesn’t rush you. She is friendly, helpful, has a good sense of humour and is very knowledgeable, she explains the subject easily and the systems well! She is a true asset to the surgery team!

	Very good
	Clearly explained.

	Very good
	Close to time, very informative

	Poor
	Consultation was very good but let down by forgotten X-ray referral that had to be chased much later when I realised nothing was happening

	Very good
	Dealt with quickly and well

	Good
	Despite being uncomfortable with my problem, the doctor was happy that I didn’t need further investigation.

	Very good
	Didn’t have long to wait. Dr Herdman was very thorough and didn’t rush us.

	Poor
	Doctor had no compassion

	Very good
	Doctor Herman explained each step and gave clear advice on what will happen now and in the future.

	Very good
	Doctor Stephan was very efficient and friendly and explained things well. I felt very at ease.

	Very good
	Doctor was easy to speak to, knew my history and put me at ease.

	Very good
	Doctor was very helpful

	Very good
	Doctors treat you with care and really listen to your issues and find solutions.

	Very good
	Dr Harling is excellent listens understands and responds well

	Very good
	Dr Harling was incredibly concerned and supportive of my symptoms and situation and immediately liaised with the hospital to refer.me. I cannot thank her enough for.

	Good
	Dr Harling was kind and professional

	Very good
	Dr Harling was very nice and sympathetic to how I was feeling. Thank you.

	Very good
	Dr Harling was very thorough.

	Very good
	Dr Herdman is always very considerate whilst remaining efficient and process

	Very good
	Dr Herdman put me on list for steroid injections. Also advised a brace for thumb. All good as usual.

	Very good
	Dr Herdman was excellent. He listened carefully, gave me information and advice about my issues and talked me through the next steps. I felt reassured by his manner and would not hesitate to visit him again if needed. Thank you!

	Very good
	Dr Herdman was very kind, explained everything about my condition. Excellent Doctor.

	Very good
	Dr Lock was really good in the consultation. He listened really well, allowed me to tell my whole story, summarised well and checked for understanding. He clearly explained options and discussed them in a way that included me. He came up with a good plan for treatment and monitoring which was pragmatic and sensible. He was happy to follow up if necessary with further discussion.  I felt listened to and respected and certainly not rushed in any way. 
Very good indeed

	Very good
	Dr Lock was very supportive and understanding of XXX’s many issues and helped XXX with some new meds to relieve some of her problems… he gave us time as well which is what XXX sometimes needs to explain herself…

	Very good
	Dr Robbins completely understanding of problem and given treatment very effective

	Very good
	Dr Robbins is the most gifted of doctors and I trust him implicitly

	Very good
	Dr Robbins was attentive and helpful

	Very good
	Dr Robbins was lovely and gave XXX an update on her thyroid issues and increased her thyroid meds accordingly. So fingers crossed

	Very good
	Dr Robbins was very approachable and helpful in clarifying and explaining my concerns. Thank you. The receptionist l spoke to who suggested l contact my GP and who l then spoke to when l made my appointment to see Dr Robbins was also very helpful, empathic and kind. Thank you

	Very good
	Dr Taha was amazing and so helpful it’s just what he prescribed me for Fusidic acid 1% modified eye drops weren’t available in the dispensary so he said to come back to him for more of the drops I had purchased from Marazion Chemist if I couldn’t find the Fusidic acid 1% in another chemist. No problem at all so Thank you.

	Very good
	Dr Tinkler and subsequently Dr Herdman were very kind, and explained the situation admirably.
And...Dr T's message to the consultant at Duchy must have been a cracker. I received today letters re pre-admission and procedure in April, so many thanks from a grateful patient.

	Very good
	Dr Tinkler was brilliant at talking to me and investigating my issue, he escalated the issue for attention at hospital

	Very good
	Dr Tinkler was very caring and understanding of my situation. Very efficient

	Very good
	Dr Tunstall was very reassuring. Thank you

	Very good
	Dr was very helpful and reassuring and sorted the problem for me. His discussion put my mind at rest. Thank you

	Very good
	Dr was very thorough, very personable, easy to talk to

	Very good
	Easy to check in, on time with appointment and very friendly

	Very good
	Easy to get the appointment and the lady doctor was thorough and really nice

	Very good
	Efficient and friendly

	Very good
	Efficient and polite

	Very good
	Efficient kind and punctual

	Very good
	Efficient staff explained next steps to happen - Tracey

	Very good
	Efficient, friendly nurse.

	Very good
	Emily was brilliant

	Very good
	Everyone I encountered was lovely, especially my nurse (I can’t remember her name unfortunately but she removed my implant) she was thorough in explaining the procedure and made me feel super comfortable. Great surgery.

	Very good
	Everything was explained clearly, and I was put in touch with a sleep clinic that I didn’t know about. I wasn’t pushed into doing this and was glad for all the information.

	Very good
	Excellent

	Very good
	Excellent

	Very good
	Excellent and professional

	Very good
	Excellent as always

	Very good
	Excellent as always

	Very good
	Excellent as always

	Very good
	Excellent care from Lucy as always thank you

	Very good
	Excellent caring service

	Very good
	Excellent detailed advice

	Very good
	Excellent dr tinker is very professional and kind. Thankyou

	Very good
	Excellent manner very helpful

	Very good
	Excellent patient care at every stage of my visit, thank you.

	Very good
	Excellent patient care from doctors practice nurses and pharmacy

	Very good
	Excellent service as usual

	Very good
	Excellent service thank you

	Very good
	Excellent service, appointment easily arranged, very knowledgeable and efficient staff.

	Very good
	Excellent service. Knew my situation and confirmed the medication I am on.

	Very good
	Excellent support and advice from Dr Harling, thank you.

	Very good
	Excellent, Shirley was very quick, efficient, friendly and helpful

	Very good
	Excellent

	Very good
	Fabulous, miracle workers, thanks. One Ulster ‘gorne’ thanks to the good nursing received at Marazion

	Very good
	Fast, efficient, friendly service, as per usual

	Very good
	Fitted me in at short notice, nurse took time and trouble to find the cause of my infection, GP prescribed meds which I then got from the onsite pharmacy - brilliant!

	Very good
	Friendly and efficient nurse thank you

	Very good
	Friendly and helpful staff. Excellent all round

	Very good
	Friendly and helpful.

	Very good
	Friendly clinician who listened to my concerns & explained his thoughts.

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient staff, excellent doctors what more can one ask for

	Very good
	Friendly kind nurse

	Very good
	Friendly professional explained things well

	Very good
	Friendly, clear, helpful explanation and efficient quick treatment

	Very good
	Friendly, helpful, efficient

	Very good
	Friendly, informative and professional

	Very good
	Friendly, professional and efficient

	Very good
	Friendly, professional and I was satisfied with the consultation.

	Very good
	Friendly, welcoming, listened to what you had to say, explained things well and was understanding

	Very good
	Gemma acted very professional and was very knowledgeable I was very pleased in her manner, thank you

	Very good
	Gemma was lovely informative awaiting X-ray results for further advice

	Good
	Good

	Good
	Good day! I was at your clinic back in early January, I still haven't received my test results, and I was sent for an ultrasound, and I still don't have a referral! When can I expect an answer?

	Good
	Good phone call explained well

	Very good
	Good service

	Very good
	Good service & very pleasant nurse

	Very good
	Good visit and very informative

	Very good
	Got an appointment same day. Referred for x-ray. Had next day.

	Very good
	Got an appointment the same day/ doctors and staff brilliant as usual 🥰

	Very good
	Got everything sorted and put in place, Very straightforward, thank you.

	Good
	Got GP appointment on the day. Helpful and professional receptionist

	Very good
	Got there ten minutes early and was seen to with a happy, wonderful, nurse who was knowledgeable about my reason to be there and very pleasant all through the consultation. Great

	Very good
	Great staff and treatment

	Very good
	Had a blood taken & didn’t feel a thing so ❤️

	Very good
	Had my blood result's from my fasting, asked Dr about two more thing's, reassurance more than anything!.

	Very good
	Hannah was lovely, and my blood test was quick and painless

	Neither good nor poor
	Hard to get an appointment.  Had a 30 min wait in waiting room for appointment

	Neither good nor poor
	Having to have two separate appointments for a blood test and a blood pressure check in two different places is really not a good use of nhs resources or mine. Having said that the individual experience for each appointment was fine

	Very good
	Helpful and caring

	Very good
	Helpful and efficient!

	Very good
	Helpful and friendly

	Very good
	Helpful information from nurse - very clear what I needed to do

	Very good
	Helpful review of condition and treatment

	Very good
	I always have great service at Marazion

	Poor
	I booked a phone appointment but it turned out it was a face to face so I missed it. However Dr Robbins did phone me later that day.

	Very good
	I called at 0800 and took advantage of the callback facility which is very useful. I got a convenient appointment for that afternoon via a helpful staff member. Dr Herdman was his usual caring, supportive and patient self. An excellent service all round. Thank you.

	Very good
	I cannot speak highly enough about the care and service level provided by Marazion. We feel blessed to be on your roster. From basic organisation, front of house, your use of tech, the sensitivity on interactions to patient dignity, the quality of the clinical engagement, the integration with wider NHS provision is, in my view Excellent. The latest physio appointment was yet another example of this. Thank you so much for everything you do. Xx

	Very good
	I did not have to wait, my appointment was on time. The doctor answered all my questions and gave me an easy to understand overview of my condition.

	Neither good nor poor
	I feel disappointed, confused and scared for my future health. Hopefully the surgery will agree to all my blood tests being done at the surgery (as has been the case for many years) rather than having to go private because I’m just not quite sure how I will be able to afford future appointments, blood tests, and treatments for my HRT going forward. Having been refused HRT by Dr Killeen previously and recommended by the dermatologist Liz Venner to see Sarah Gray for hot flushes, lichen sclerosis, vulvodynia and rectocele my life/health has dramatically improved. I believe the NHS should be providing a better menopause service and we should not have to go private at all. Dr Sarah Gray has been a life saver for me and provides a service that is essential for us menopausal ladies.

	Very good
	I feel the care given by all staff is second to none

	Very good
	I felt listened to and was given reassurance

	Very good
	I got an appointment. The doctor provided relevant advice and prescribed accordingly.

	Very good
	I had 2 appointments @ both the doctor @ nurse who I saw were very kind to me. Also made me feel very relaxed. I must also say how very welcoming the receptionist was.

	Fair
	I had 2 back to back appointments the 1st one went very well,very professional and informative. The second one was over 20 minutes late so I had to cancel as I had another appointment and I don’t like to be late we could be better informed on arrival.

	Very good
	I hear so many bad things from people concerning their experiences with other doctors surgery's. I wonder why they have such difficulty when Marazion has procedures and I.T. in place to make contact and appointments run smoothly. I love the ring back facility and the Patient Access app. The staff and doctors are all happy (I certainly hope they are anyway) and helpful.  I'm so pleased there is a dispensary on site as well.  I can't praise your team highly enough.

	Good
	I managed to have a doctor’s appointment on the day I called at 8am.

	Very good
	I saw a very competent practitioner, who has given me information and further help

	Good
	I totally understand that people sometimes take longer in with the Doctor or emergencies, but I had to wait over an hour the other day due the doctor running late. Would be good to be updated if your appointment is delayed.

	Very good
	I was able to book an evening appointment, allowing me to attend after work. My experience of the appointment was friendly, efficient and highly professional.

	Very good
	I was able to have an appointment with a doctor face to face on the day I requested. The doctor was extremely kind and very patient. The receptionist was also helpful and very understanding too.

	Very good
	I was attended to very quickly and efficiently - thank you

	Very good
	I was called in promptly and Michele was very pleasant and friendly.

	Very good
	I was fully informed of my problem thank you and Gemma.

	Poor
	I was instructed to get bloods done but not informed they needed to be at a specific time in my cycle making both the bloods and the follow up appointment a waste of time for everyone involved sadly.

	Very good
	I was pleased with the care and support that I received from Gemma, the physiotherapist and I am now doing the recommended exercises to help with this nerve pain. So friendly and professional. Also I had an appointment same day with Shirley the phlebotomist, so friendly and very knowledgeable. Shirley gave me a blood test and I did not feel a thing. I have a phobia with needles, which did not kick in, as Shirley distracted me and completed it so professionally. What a lovely surgery. We are indeed lucky to have it on our doorstep.

	Good
	I was pleased with the level of doctor’s experience addressing each aspect of our concerns. The appointment took a month to arrange but the outcome was worth waiting for.

	Very good
	I was seen by Dr Robbins promptly and efficiently on time and can say there was no problem with my appointment at all

	Very good
	I was seen by my doctor and offered help with my health issued

	Good
	I was seen on time; my hip pain was ongoing and getting worse. I was advised blood tests would be required and up to date x-rays, and these would be arranged and notified as soon as possible.

	Very good
	I was seen on time. Dr Lock took time to discuss various issues and explained everything.

	Very good
	I was seen on-time, and my problem was addressed with a suitable outcome. Very pleased, thank you.

	Very good
	I was very impressed with the help I got in the Surgery, compared to my previous address/ Surgery/ experience...Very helpful in Marazion, all the staff, and Doctors. Thank you

	Good
	I'm always given the time I need, and I always feel looked after. Thank you.

	Very good
	In and out quickly, GP listen to you, waiting room has comfortable chairs.

	Very good
	In time and very professional

	Very good
	Informative and efficient, knowledgeable!

	Good
	It answered some of my questions

	Very good
	It covered some questions I had and planned a new treatment.

	Good
	It was coming to the end of the afternoon and the surgery waiting room was quiet. not a lot of patients was waiting to be seen. The surgery was calm and clean, welcoming has you went in to the doors .

	Very good
	It was straightforward and very nice person to deal with.

	Very good
	It wasn’t bad

	Neither good nor poor
	it’s a good surgery and they are well meaning friendly and aim to be helpful , I do wish that some doctors were in more days than just two days a week which seems hard to manage for continuity purposes for patients. The fight on the phone in the morning is also highly stressful still. It would be nice if this was relaxed to a longer period in the day to grasp an appointment and also to be able to book in advance easier and lack of weekend appointments is not good. why can’t those doctors only coming in twice a week be asked to do a weekend shift. I feel that would be fairer to community - it seems very much tailored for the Drs Lives themselves than best for the public community.

	Very good
	It’s a very good surgery…

	Very good
	It’s always good. However, I am getting a little bit tired of completing this survey following every interaction.

	Very good
	It’s always very good

	Fair
	Just a little late. Could have done with phone call. just keep taking the tablets!! Pain almost constant.

	Very good
	Kept informed of slight delay to appointment time. All questions answered clearly.

	Very good
	Kind and caring manner, easily understood explanations and good advice given.

	Very good
	Kind, friendly and saw doctor the same day. Reassuring and helpful and gave good advice

	Poor
	Left feeling that I wasn't listened to, more anxious and unhappy.

	Very good
	Listened and sympathetic

	Very good
	Lovely and efficiently and caring

	Very good
	Lovely friendly nurse

	Very good
	Lovely lady really tried to help me

	Very good
	Lucy the practice nurse was efficient and caring. Trying hard to Slovenian my ongoing problem thank you

	Very good
	Marazion is a good surgery and Dr Lock knows and understands issues

	Very good
	Michelle was efficient as always, caring and friendly

	Very good
	Mrs Brettell was very understanding, and she listened to me

	Very good
	Mrs Hatton is caring, kind and professional

	Very good
	Mrs Nicholls was very gentle taking out my staples and was reassuring that my wound was healing well and fine. Lovely lady

	Very good
	My appointment was on time and went well. Informed constantly of what I needed to do and how I was doing.

	Very good
	My call was on time, and I was able to pass on all the information required.

	Very good
	My doctor and staff are exceptional 🙂

	Good
	My problems were discussed, and possible remedies were suggested. These are now being implemented and investigated. More will be known when up-to-date x-rays have been obtained and studied.

	Very good
	My visit was perfect. The problem being dealt with quickly with much information, and care. Couldn't fault it.

	Very good
	No

	Good
	No problems

	Poor
	No reply

	Very good
	No waiting and good service

	Very good
	No waiting time. Lovely nurse who was kind and quick taking out my staples

	Neither good nor poor
	None

	Poor
	Not fulfilling government mandates

	Very good
	Not now

	Very good
	Nurse Michelle Gerry was encouraging and reassuring that the leg was improving. 
She had planned ahead by ordering steroid creams and explained how to apply it. She made a follow up appointment.

	Very good
	Nurse was kind to mum and found a paediatric needle for the blood test as it had been suggested to us in the past as mum bruises very easily now.

	Very good
	Nurse Michelle took off my dressings from my shoulder operation and I didn't feel a thing

	Good
	Ok

	Very good
	Ok

	Very good
	On time and all checks were relevant with a caring approach

	Very good
	On time and easy to book

	Very good
	On time and nurse easy to speak to

	Very good
	On time and pleasant care

	Very good
	On time and very pleasant

	Very good
	On time and very professional

	Very good
	On time nice manner

	Very good
	On time quick friendly

	Very good
	On time, everything explained well

	Very good
	On time, perfect, all staff very pleasant 👍

	Very good
	On time. Very thorough. Very kind and empathetic.

	Very good
	Once again excellent care and concern from nurse Lucy and Dr Robbins who continue to test all possible causes for my symptoms.

	Very good
	Only a short wait, polite staff

	Very good
	Outstanding care from the doctor I saw.

	Fair
	Overall complicated

	Fair
	Overall fair

	Poor
	Overall fair

	Very good
	Painless blood test with friendly nurse assistant

	Very good
	Phone appointment was good, was a trainee taking the lead with support from clinical pharmacist. Both were knowledgeable, answered my questions and gave clear guidance

	Very good
	Phone conversation was very helpful.

	Very good
	Pleasant and professional

	Very good
	Pleased with the advice given.

	Very good
	Polite concise information. Gave all the facts and options

	Very good
	Polite, friendly and efficient

	Very good
	Polite, timely and no fuss

	Very good
	Practitioner kind and understanding

	Very good
	prepared for appointment - personable - professional thank you

	Very good
	Professional and efficient

	Very good
	Professional and kind treatment as always from all members of team

	Very good
	Professional, kind, helpful. On time.

	Very good
	Prompt action from Dr Harling, because of my situation, I was booked in at Treliske same afternoon / early evening, to see Eye Specialists who started treatment there & then .Will need to see him again whilst still applying drops to my eye.xx

	Very good
	Prompt and efficient service

	Very good
	Prompt and efficient.

	Very good
	Prompt and good service

	Very good
	Prompt time keeping. Excellent service from Shirley

	Very good
	Prompt, friendly and efficient care.

	Very good
	Prompt. Listened and assessed signs. Discussed and agreed treatment Quick

	Very good
	Punctual and professional

	Very good
	Punctual, friendly and efficient

	Very good
	Quick & efficient.

	Very good
	Quick and efficient

	Very good
	Quick and efficient appointment

	Very good
	Quick and to the point. And very useful list of exercises the doctor emailed to me after the appointment

	Very good
	Quick efficient service, clean premises and excellent staff.

	Very good
	Quick professional service

	Very good
	Quick, efficient and friendly.

	Very good
	Quick, efficient, friendly

	Very good
	Really appreciate that Dr lock didn’t mind me Writing all my symptoms on my phone as I was struggling to communicate, he also reassured me this would be a good thing to do for an upcoming hospital appointment. He has asked me some very insightful questions that have helped me figure things out. Everyone at the surgery is always very kind and compassionate.

	Very good
	Really helpful and reassuring conversation to be followed up with a face to face appt in two weeks.

	Very good
	Really lovely practice nurse and listened so thank you. Also got the bottom of me being anaemic

	Good
	Running a little late, but, otherwise, the usual efficient & friendly service.

	Very good
	Saw a doctor newish to the Practice, delight to be seen by as usual with the team caring and kind ...... please stay. 

	Very good
	See comment

	Very good
	Seen on time. Staff professional and welcoming.

	Very good
	Seen quickly and efficiently and helped

	Very good
	Service was great and efficient

	Very good
	Shirley is very good and knowledgeable.

	Very good
	Shirley very professional and friendly as always

	Very good
	Shirley was friendly and efficient

	Very good
	Shirley was friendly and helpful and very knowledgeable

	Very good
	Shirley was magnificent. Explained everything that she was doing and why and answered all of my questions in a compassionate and professional manner.

	Very good
	Shirley, always pleasant and explains what and why she is doing whatever.

	Very good
	Short wait time, friendly, efficient staff

	Neither good nor poor
	Since attending my situation worsened and I needed to attend the minor injuries unit.

	Very good
	Spent enough time with Dr to discuss matters

	Very good
	Staff are always kind, friendly and helpful. The doctor is very knowledgeable and made me feel confident that my issues are being addressed, and progress is being made.

	Very good
	Staff were very friendly and professional. Helpful and kind.

	Good
	Stood at reception waiting for the receptionist to lift her head even just to acknowledge me would have been polite but I got nothing it’s so rude

	Very good
	Such Professional, kind and caring help, as usual. Thank You

	Very good
	Thank you all at Marazion Surgery, so helpful, cheerful and friendly with such efficient professional help

	Very good
	Thank you Dr Herdman. I know you have been handling a lot. I see you and I appreciate everything you do.

	Very good
	Thank You for the kind, caring and professional help. Almost there with the treatment, I think. Thanks

	Very good
	Thank You very much for the kind, cheerful, efficient and professional help from everyone at Marazion Surgery Xxx

	Very good
	Thankyou Dr. Tinkler for your help and advice

	Very good
	The 2 nurses were very professional and supportive.

	Good
	The appointment was on time. I did have difficulty getting an appointment and I have to wait for 2 weeks.

	Very good
	The booking process was smooth and efficient and both Ellie and Shirley were very helpful and pleasant. Thank You.

	Very good
	The BT needles were a bit more intense than usual for both of us .. but Hannah did apologise … so no worries

	Very good
	The clinic has great staff

	Very good
	The damage to my foot was explained. I was shown X-rays and given tips and exercises to regain full mobility. If pain returned, I was told what to do.

	Very good
	The Doctor dealt with me fairly promptly and made the necessary referral and an appointment has come through on the next day

	Fair
	The doctor I had was very caring and great. However, to get re appointment phoning in the morning at 8am is always very stressful with staff talking to you as if our 5 and shouldn’t be calling. The last thing I ever want to do is go to the doctors so to have to go through this is upsetting and stressful

	Very good
	The doctor took the time to listen to me and gave me a comprehensive examination

	Very good
	The Doctor was kind, patient and explained anything I didn’t understand.

	Very good
	The doctor was unhurried, gave me all his attention, and answered all my queries.

	Very good
	The doctor was very caring and gentle

	Very good
	The doctor was very caring and sensitive

	Very good
	The doctor was very thorough in his questioning, examination and diagnosis. He had a lovely way with both my children and was very clear in his explanation to my 14 year old daughter. 
Thank you

	Very good
	The doctor was very understanding and took the time to connect with my husband, who has Alzheimer’s.

	Very good
	The Dr explained the procedure and was friendly and professional

	Very good
	The Dr sent me a text asking me to attend which I was very grateful for. Initially I was told to go see a pharmacist for pain relief without being seen. Very glad I wasn't just fobbed off because after attending Urgent Care at West Cornwall hospital I got a proper diagnosis many thanks to Dr Herdman's intervention

	Very good
	The HCA was very good. I was disappointed because I was under the impression it was my annual check. Sadly, I have to attend again. It seems a waste of a much-needed appointment.

	Very good
	The lady I saw, Nicola? For a blood pressure check was lovely. The system had not sent me a reminder email so I missed the previous appointment I had before hers. She was very caring and I look forward to eventually having my blood pressure taken with her when I’m there and not upset for missing the previous appointment.

	Good
	The nurse practitioner I saw gave a great service. However, it is a shame that later appointments are no longer offered at the surgery for people who work. I had to leave work early in order to attend an appointment (I work as a teacher in school, so this is difficult).

	Very good
	The nurse was efficient but friendly and polite.

	Very good
	The nurse was excellent, reassuring and informative. Great staff!

	Very good
	The nurse was knowledgeable, thoughtful and caring

	Very good
	The nurse was on time. She was very caring, professional, informative and helpful.

	Very good
	The nurse was very friendly and helpful and made me feel very relaxed.

	Very good
	The nurse was very kind and made me feel at ease.

	Very good
	The nurse was very pleasant and helpful as I have just broken my wrist. Thank you very much

	Very good
	The nurse who did my blood test was excellent

	Very good
	The receptionist, pharmacist, nurse and doctor all showed great care and were super efficient and kind.

	Very good
	The service and politeness

	Good
	The time of the phone call from the doctor was later than arranged but the response to my issues were dealt with well

	Very good
	This appointment was made after speaking to the doctor last night. I have not been feeling well, and the doctor today was excellent and very thorough. I came away from my appointment feeling a lot more positive.

	Very good
	Thorough

	Very good
	Thorough examination from caring professional. She (Tracey) spent time explaining then texting me the medication information to make it easier for me to follow. Thank you Tracey,

	Very good
	Thorough, efficient service.

	Neither good nor poor
	To add to my previous comments I would also like to add that last year my bloods were approved by Dr Robbins and not the phlebotomist Ella as suggested by Dr Lock.

	Very good
	Took time to listen to me

	Very good
	Tracey was really helpful and understanding

	Very good
	Tracey very friendly, helpful and professional

	Very good
	Tracey was thorough in her examination of my COPD and breathlessness giving reasons and how to make it easier for me to get my situation under control. I will be booking future appointments with her as she is very understanding and helpful

	Very good
	Treated well and everything explained fully.

	Good
	Very busy surgery, so a long wait - over half an hour - but the doctor sorted everything out for me
thank you.

	Very good
	Very clean and well-presented clinic. The staff are wonderful too! Receptionists are all friendly, polite and really helpful.  I was very well looked after at my appointment with Dr Harling, she is an absolute star! Even though I was her last patient at the end of a very long day (7:30pm) she was very patient with me and made me feel comfortable and relaxed. Her bubbly personality was a breath of fresh air. Thank you to all at Marazion surgery. Fantastic clinic all round!

	Very good
	Very clear information and listened fully to my issues

	Poor
	very disappointed at my last appointment

	Very good
	Very efficient

	Very good
	Very efficient

	Very good
	Very efficient and helpful

	Very good
	Very efficient swift service

	Very good
	Very friendly and efficient

	Very good
	Very friendly, efficient and quick.

	Very good
	Very good friendly and helpful

	Very good
	Very helpful

	Very good
	Very helpful

	Very good
	Very helpful

	Very good
	Very helpful receptionist and Doctor

	Very good
	Very informative and I felt supported.

	Very good
	Very knowledgeable explained everything so I understood, pleasant student as well

	Very good
	Very nice, explained thing good

	Very good
	Very polite and very efficient

	Very good
	Very professional person giving service

	Very good
	Very quick in and out

	Very good
	Very satisfied.

	Very good
	Very thorough

	Very good
	Very thorough and reassuring

	Very good
	Very thorough and referred me quickly

	Very good
	Very thorough professional

	Very good
	Was given useful advice and up to date guidance from the physiotherapist

	Very good
	Was seen quickly and was given good information and all my questions answered

	Good
	we had to wait twenty minutes to be seen but the nurse was very helpful and able

	Very good
	Well informed for the patient

	Very good
	Went in before appointment time, and Dr was very informative of my blood pressure

	Very good
	Wonderful kind, care and attention. Thank You all.

	Very good
	X

	Very good
	X

	Very good
	Yes




Thank you very much for taking the time to respond.  We appreciate your feedback and support.
