In August 2025 we had a total of 238 responses:
Very good x 214
Good x 16
Fair x 4
Neither Good nor Bad x 0
Poor x 4
Don’t know x 0

You told us: 
	Very good
	10/10!

	Good
	A Saturday appointment. Easy to attend and my visit was quick and satisfactory.

	Very good
	All very pleasant conversation and didn’t feel a thing during the blood test doodar

	Very good
	Always caring and helpful

	Very good
	Always helpful and accommodating and the treatment given is 5*. Thank you

	Very good
	Always make you feel at ease

	Very good
	Appointment conducted in a friendly and professional manner thank you

	Very good
	Appointment on time and completed in a professional manner

	Very good
	Appointment on time and completed in a professional manner

	Very good
	Appointment on time and completed in a professional manner thank you

	Very good
	Appointment on time and very friendly staff

	Very good
	Appointment on time with the nurse being really pleasant and helpful.

	Very good
	Appointment on time. Helpful & knowledgeable nurse.

	Very good
	Appointment on time. Receptionist and nurse very helpful and friendly.

	Good
	appointment running late which is unusual

	Very good
	Appointment was on time and as usual everyone very friendly

	Very good
	Appointment was on time, friendly, professional nurse gave me my injection.

	Very good
	Appointment was on time. Nurse is my favourite one to give my B12 jab

	Very good
	Appt on time.

	Very good
	Appt on time v.pleasant nurse who took a lot of time to do some investigation and also referred me to duty doctor which resulted in medications.

	Very good
	As always appointment on time and staff very helpful

	Very good
	As always first class, friendly and informative

	Very good
	As always, lovely, kind, caring and friendly. Thank you.

	Good
	As always, professional, pleasant.

	Very good
	Attentive and professional

	Very good
	B12 injection did not hurt. Nurse friendly and professional. Didn't have to wait.

	Good
	Because I received excellent treatment by a very friendly kind nurse excellent

	Very good
	Because it was very good

	Very good
	Because Nurse Shirley Hatton was so put my mind at ease by explaining ever thing to me and so good at given me the injection knowing had I do not like injections I told her I would have to give her 10 out 10 as I felt nothing.

	Very good
	Because you asked the question!

	Very good
	Brilliant efficient service

	Very good
	Care and kindness

	Very good
	Care and kindness

	Very good
	Care and kindness

	Good
	Change dressing, not required as all ok. Later that evening both legs were leaking fluid, but I will wait until 7th to see what happens.

	Very good
	Chloe was excellent as usual, very friendly and professional giving me very good advice

	Very good
	Concise and accurate service and information. Plus opportunities to. engage wit options with medication staff & GP of associated options to select other treatments and existing prescription selection.

	Very good
	Continuity of seeing the same nurse twice.

	Very good
	Could not have been more helpful.

	Very good
	Dealt with quickly, efficiently very professionally and in a friendly welcoming atmosphere. It was everything you would want from your local surgery. Thanks

	Good
	Delay due to computer issues otherwise very good

	Very good
	Doctor Hardman was friendly an explained everything.

	Good
	Doctor Khan couldn’t get the machine to work for my blood pressure.

	Very good
	Dr Harling gave me a lot of time which enabled a really useful discussion about my medication and test results.

	Very good
	Dr Ranjan responded to my eConsult very professionally. I cannot fault Marazion surgery and have to have regular dealings, all of which are so much better than family have experience of elsewhere .

	Very good
	Dr Robbins explains thing very good and makes you feel calm. Good doctor.

	Very good
	Dr Robbins, excellent

	Very good
	Efficient

	Very good
	Efficient and caring as always thank you

	Very good
	Efficient and friendly

	Very good
	Efficient and helpful

	Very good
	Efficient and very friendly and appointment running on time although I was five minutes late, I still got seen which I did really appreciate

	Very good
	Efficient pleasant a good experience all round

	Very good
	Everything on time and everyone very friendly.

	Very good
	Everything was explained as I went along and questions answered

	Very good
	Everything was fine 10/10

	Good
	Everything went well

	Very good
	Excellent appointment with doctor, very thorough

	Very good
	Excellent as all ways.

	Very good
	Excellent as usual

	Very good
	Excellent care and kindness

	Very good
	Excellent care as usual

	Very good
	Excellent facilities first class staff clerical and medical

	Very good
	Excellent in every way

	Very good
	Excellent service

	Very good
	Excellent service

	Very good
	Excellent service

	Very good
	Excellent service

	Very good
	Excellent service as usual

	Very good
	Excellent service as usual

	Very good
	Excellent service as usual. No problems. X

	Very good
	Excellent service. Thank you.

	Very good
	Excellent staff both reception and medical all friendly and courteous; waiting area and entrance lobby very clean and tidy

	Very good
	Excellent staff both reception and medical surgery clean and well kept

	Very good
	Excellent team as always. Friendly, helpful and highly professional.

	Very good
	Excellent treatment. Thank you

	Very good
	Excellent treatment. Thank you.

	Very good
	Excellent treatment. Thank you.

	Very good
	Excellent treatment. Thank you.

	Very good
	Excellent treatment. Thank you.

	Very good
	Excellent treatment. Thank you.

	Very good
	Excellent, prompt and friendly service.

	Very good
	Excellent. All round.

	Very good
	Fantastic people first class at what they do x.

	Very good
	Fast and efficient

	Very good
	Fast and efficient

	Very good
	Fast efficient service. Explained what was needed

	Very good
	Fast friendly service.

	Very good
	Felt comfort with nurse

	Very good
	Fitting of blood pressure device was quick and simple, returned on time and resulted in a referral.

	Very good
	Friendly

	Very good
	Friendly & professional, thank you

	Very good
	Friendly and efficient

	Very good
	Friendly and efficient surgery (not sure about the radio in the waiting room though).

	Very good
	Friendly and professional

	Very good
	Friendly demeanour and felt like he really cared and wanted to help.

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly helpful staff as usual

	Very good
	Friendly nurse, running on time.

	Very good
	Friendly, efficient and caring

	Very good
	Friendly, efficient and helpful

	Very good
	Friendly, well explained, put at ease

	Very good
	Fully engaged in the reason for visit. All area and concerns discussed, and results explained. Follow up notes put onto records. Left feeling confident in all aspects of reason for visit. Very open and friendly.

	Very good
	Gemma was empathetic with me. Gave me plenty of time; checked me over and with what I could and could not do re my total right hip replacement. Gemma suggested some further exercises which she felt I could attempt now ... by doing so gave me the confidence to do more ... and I will now go out walking. She reassured me that my progress was going well. Very pleased that I saw her.

	Very good
	Good friendly service

	Good
	Good listening, thorough examination, arranged for X-ray, friendly caring manner

	Very good
	Good news in that my BP is down !!

	Good
	Good waiting time and great appointment with the nurse

	Very good
	Goods service.

	Very good
	great service as always 👌🏼

	Very good
	Had an informative chat about recent tests and results and necessary changes to medication. The lady I saw, Sarah Lewis, was happy to explain my condition and how to move forward. It was a very good appointment, from my point of view, thank you.

	Good
	Hannah very helpful

	Very good
	Hannah was efficient and caring as always thank you

	Very good
	Hannah was reassuring as always, having to be a patient patient with this ulcer and feel better after chat with her. Had to have another blood test for CRP as this was missed on my 3 monthly blood tests for methotrexate, felt it should have been picked up that it was missed, good job I check the results. Thank you.

	Very good
	Helpful and friendly

	Very good
	I did not have to wait for long before I was called for my appointment

	Fair
	I do not like having my blood taken

	Very good
	I felt reassured and heard. We are lucky to have such a wonderful service

	Very good
	I had a really good experience having a coil fitted. The doctor and nurse were efficient, kind and made me feel at ease.

	Very good
	I had an excellent consultation with Gemma the physio! She knew exactly what was wrong and gave me some exercises and advice that should sort it out. Plus, the opportunity to see her again if it doesn’t improve or gets worse. Excellent!

	Very good
	I have seen Shirley Hatton on a number of occasions and have always found her very helpful and informative

	Very good
	I was able to see the pharmacist in person. This enabled me to bring in medication I had a query on. The pharmacist not only gave advice but printed off information. Thank you.


	Very good
	I was attended too promptly, and nurse. MICHELLE CHANGED my dressing with using the honey dressing. The sore on my leg is healing from within, and only a tiny little hole is left.

	Very good
	I was seen 10 minutes before my appointment time for my annual blood and blood pressure check by Emily. Emily was very efficient and understanding and did all that was necessary to do explaining each stage of the procedures. She us certainly an asset to the Surgery and Practice. Thank you.

	Very good
	I was seen by a doctor at short notice without having to wait too long

	Very good
	I was seen on time and all the staff were very friendly

	Very good
	I was seen on time, treated with kindness and respect and listened to.

	Poor
	I was telephoned 20 mins before my appointment to be told.my appointment was cancelled and my treatment unavailable for another week.

	Very good
	I was treated with respect dignity and kindness

	Fair
	I wished to talk about a number of health concerns, but time limited only one, request for an NHS AUDIOLOGY reassessment elsewhere than Scrivens, with whom I have issues and who are only able to provide one type of hearing aid. However, the appointment I have received is again with Scrivens.

	Fair
	In retrospect, what I needed was a 'check up' as I have concerns about a number of minor issues, namely arthritis, catarrh, hearing aids, balance, & blood pressure but only one was discussed.

	Very good
	Informative and reassured me with my concerns

	Very good
	It is very difficult to get blood from me and yet Shirley did it effortlessly. Well done Shirley

	Very good
	it's always a good service

	Very good
	Kind & efficient

	Very good
	Kind, caring and informative

	Very good
	Knowledgeable efficient helpful

	Very good
	Listened to and mutually agreed outcome.

	Very good
	Lovely kind nurse

	Very good
	Lovely receptionists and nurses

	Very good
	Lucy Nichols who is always Charming and helpful, expertly changed my dressing on my left leg. Sadly the sore had not closed up and l suggested we should try a Manuka Honey dressing this week.

	Good
	Measure for stocking not sure how I will be able to use

	Very good
	Michelle Gerry was lovely and really reassuring and professional while i was anxious.

	Very good
	Michelle Practice Nurse...very efficient and helpful, two forgotten tests caught up with , 10 out of 10 .

	Very good
	Michelle was very efficient and caring excellent care as always thank you

	Very good
	Ms Lenney was very efficient and calming

	Very good
	My appointment was at the time I was called in; the nurse looked at my wound; she assured me and gave me advice; I was out in 5 minutes or less

	Very good
	Nice prompt app lovely nurse all done quickly thank you

	Fair
	No

	Good
	No

	Very good
	No I can’t

	Very good
	No problems

	Very good
	Nothing negative. Friendly & attentive

	Poor
	Nurse full of confusion, messed around booked appointments, changed them, instead of an expected annual ECG due in 2 weeks’ time she checked my heart rhythm there using her fingers on my pulse despite me telling her I had a first degree block, she was rude, not very friendly

	Very good
	Nurse Michele cleaned my sore very efficiently and applied a plaster with a honey dressing to close the now tiny sore up.

	Very good
	Nurse Michelle was early and really lovely and supportive as usual

	Very good
	Nurse spot on time, injection painless

	Poor
	Nurse was excellent

	Very good
	Nurse was most efficient

	Very good
	Nurse was very friendly and helped with questions, and was on time

	Very good
	Ok

	Very good
	On time & the nurse Shirley was kind caring friendly & professional

	Very good
	On time and efficient

	Very good
	On time and pleasant nurse who was very efficient

	Very good
	On time appointment

	Very good
	On time, and a quick, friendly and easy fitting of blood pressure monitor

	Very good
	On time, efficient, pleasant staff

	Very good
	On time, friendly efficient staff

	Very good
	On time, friendly, I formative and thorough.

	Very good
	On time, very nice nurse, felt relaxed

	Very good
	On Time. Good patient manner and explained clearly.

	Very good
	On time. Very pleasant lady. In and out with no problem

	Very good
	On time. Very pleasant nurse.

	Very good
	Once again appointment on time and a pleasant and efficient nurse

	Very good
	Perfectly on time, very efficient and helpful, one missed vaccination administered as well...10 out of 10.

	Very good
	Pleasant nurse, my appointment was on time.

	Very good
	Polite staff great doctors always get an appointment brilliant surgery!

	Very good
	Practitioner was excellent

	Very good
	Professional and empathetic

	Very good
	Professional and very informative

	Very good
	Professional with care

	Very good
	Professional, friendly, courteous and kind

	Good
	Professional, friendly, on time

	Very good
	Professional. Caring. Diligent. Helpful.

	Very good
	Prompt appointment when phoned and a referral to the hospital.

	Very good
	Prompt professional service

	Very good
	Punctual

	Very good
	Punctual, knowledgeable and helpful.

	Very good
	Quick and efficient

	Very good
	Quick and efficient

	Very good
	Quick, efficient and highly professional.

	Very good
	Responsive and helpful

	Very good
	Running to time - friendly and efficient

	Good
	Saw Physio very nice and understanding

	Very good
	Seen on time

	Very good
	Seen on time and clear explanation on why things were done

	Very good
	Seen quickly

	Very good
	Shirley Hatten is an excellent nurse; she explained things very well totally put me at ease. Appointment was on time I left feeling reassured.

	Very good
	Shirley is lovely and very caring

	Very good
	Shirley is very professional

	Very good
	Shirley was as usual really helpful and attentive. So lucky to have her and all the team.

	Very good
	Staff helpful and friendly

	Very good
	Swift and prompt appointment made with minimal waiting time.

	Very good
	Tfhff

	Good
	That is what I thought

	Very good
	The lovely phlebotomist was very kind. Great at her job and an asset to Marazion Surgery.

	Very good
	The nurse that took my blood pressure was the best I ever had since I’ve been with your surgery 
Was very thorough

	Very good
	The Nurse was very nice and polite.

	Very good
	The nurse was very professional, kind + knew precisely what she was doing

	Very good
	This is my new surgery and first time I have been here. I was met with very friendly staff and promptly seen. This surgery is a breeze compared to my old practice.

	Very good
	Time 4 me. and informative

	Very good
	Told I me I my blood results

	Poor
	Too complex and unsure of the time and date was booked online - re flu jab

	Very good
	Treatment working. Quick appointment

	Very good
	Very clean, spacious, happy to help staff

	Very good
	Very efficient

	Very good
	Very efficient.

	Very good
	Very friendly and cheerful

	Very good
	Very friendly and efficient nurse. All questions answered

	Very good
	Very friendly and running on time

	Very good
	Very friendly staff, explained everything and answered questions

	Very good
	Very good

	Very good
	Very good

	Very good
	Very good efficient service

	Very good
	Very good service

	Very good
	Very helpful

	Very good
	Very helpful and informative

	Very good
	Very helpful, informative, pleasant and professional.

	Very good
	Very nice person

	Very good
	Very pleasant nurse! Very informative! Blood test painless!

	Very good
	Very pleasant reception staff and medical professionals

	Very good
	Very professional and courteous. As always, a pleasure to attend the surgery.

	Very good
	Very professional and put me at ease and very helpful and kind.

	Very good
	Very quick and result received next morning

	Very good
	Very quick, efficient and well explained.

	Very good
	Very thorough and listened.

	Very good
	Was seen quickly and efficiently, friendly staff

	Very good
	Wonderful how treated everything explained




Thank you very much for taking the time to respond.  We appreciate your feedback and support.
