In July 2025 we had a total of 320 responses:
Very good x 285
Good x 22
Fair x 4
Neither Good nor Bad x 4
Poor x 4
Don’t know x 1

You told us: 
	Very good
	

	Very good
	

	Very good
	?

	Very good
	.

	Very good
	.

	Very good
	.

	Very good
	10/10 as usual!

	Very good
	1st went to Shirley for tests and injection she's always very cheerful and happy 2nd then went to Chloe for the checkup she's always very cheerful and happy nor was both of them are very chatty and helpful 👌👌🤣🤣

	Very good
	A positive appointment where Hannah was reassuring hopefully her brilliant care is starting to work. Thank you again

	Very good
	A very friendly and welcoming environment; Gemma was extremely informative and helped me understand a niggling knee problem in a way which hadn't been explained or even mentioned at a previous practice. I came away with valuable information having felt listened too without being rushed - or told its 'just an age' thing! 

	Poor
	After I rushed to make my appointment, I sat in the waiting room for 40 minutes waiting to be seen I was then told there wasn’t time to do all that was required so I would have to make another appointment. I really can’t see the point in having an appointment system if you can’t be on time. I could understand if it was busy, but save for one other person I appeared to be the only person waiting 

	Good
	After leaving the surgery I had to stop my car take out my handkerchief to stop the blood running down my arm following the PSA test!

	Very good
	Again, a very good caring appointment. I was looked after and all questions answered. Thank you

	Good
	All good, just a little behind time

	Very good
	All ok

	Very good
	All on time and well done. Thank you.

	Very good
	All questions answered friendly 

	Very good
	All questions answered very well and explained very well 

	Very good
	All the kind care and help I needed, so Professionally Provided. Thank You the Marazion Team

	Very good
	All went smoothly 

	Very good
	Always on the ball

	Very good
	Always on time and very friendly 

	Very good
	Always pleasant and carried out efficiently.

	Very good
	Always professional 

	Very good
	Always spot on and no drama Kelly is a star wouldn't go anywhere else to have my bloods taken 

	Very good
	An informative, helpful and compassionate clinical assistant

	Very good
	ANP listened, identified problem, prescribed treatment and noticed something missed from previous appt. Holistic care at its best. 

	Very good
	Appointment on time 

	Very good
	Appointment on time and dealt with dressing no problem 

	Very good
	Appointment on time and efficient 

	Very good
	Appointment on time and thorough 

	Very good
	Appointment on time and thorough 

	Very good
	Appointment on time and well-focussed

	Very good
	Appointment on time efficiently carried out by nurse

	Very good
	Appointment on time, the nurse was super friendly and professional, a credit to the surgery. 

	Very good
	Appointment on time. Friendly consultation. No bruising as a result of blood being taken!! Helpful conversations about a variety of issues.

	Very good
	Appointment ran on time and the nurse I saw was very lovely and very helpful

	Very good
	Appointment was conducted on a professional and caring manner thank you

	Good
	Appointment was good and held by a pleasant professional practitioner. My only niggle was that I had to wait for a long time past my Appointment time. 

	Very good
	As always, I have found Marazon surgery very informative and excellent service, on time with my appointment and helpful, thanks 

	Very good
	As usual I was treated with great respect and given plenty of time on my phone chat about blood results. 

	Very good
	Attentive and friendly on time

	Very good
	Attentive Doctor. Comprehensive explanation of proposed course of action.

	Very good
	Because it was 

	Very good
	Because it was a good service

	Very good
	Because that is what I thought

	Very good
	Because your nurses treating my hand wounds over the past 2 weeks have been absolutely caring, brilliant and so professional ~ I just want to thank them all so much.

	Very good
	Brilliant, helpful, and understanding.

	Very good
	Brilliant as always 

	Very good
	Brilliant service as usual. Doctors, Nurses and office staff, amazing. Thank you Marazion Surgery . 

	Very good
	Can’t fault Marazion Surgery, I was seen early by the Doctor and have a good discussion around the steroid injection I was having & other future options that might improve my knee pain

	Very good
	Cardiac monitor fitted. Appointment on time/nurse professional/ efficient service… thank you

	Very good
	Care and kindness 

	Very good
	Caring and efficient 

	Very good
	Caring experience

	Very good
	Caring, informative and thoughtful 

	Very good
	Caring, thoughtful and efficient service. 

	Very good
	Chloe was friendly and efficient as usual

	Very good
	Clear explanation re reason for appointment, professional and kind.

	Very good
	Clinician was a joy to see, very professional and efficient. 

	Very good
	Convenient appointment offered, seen on time, very happy with advice offered and prescription issued.

	Very good
	Dr R was excellent, informative and kind. A really nice chap to speak to. 

	Very good
	Dr Robbins is a very good doctor and listens to your problems and not pushing you out the door

	Good
	Earlier than expected and initial answer by the afternoon. 

	Very good
	Easy to book. Quickly dealt with. 

	Very good
	Efficient and very pleasant service

	Very good
	Efficient 

	Very good
	Efficient and caring 

	Very good
	Efficient and friendly

	Very good
	Efficient and friendly 

	Very good
	Efficient and friendly 

	Very good
	Efficient pleasant professional

	Very good
	Efficient, patient centred, friendly and informative, ok possibly a little later than the appointment time but I assumed all of the above was forwarded to patient before me so I totally understand.

	Very good
	Emily gave me a detailed blood test and blood pressure test she was very professional.

	Very good
	Emily is a lovely young lady who is incredible at her job and very professional. She always puts you at ease. Emily is a great asset to Marazion Surgery 

	Very good
	Emily, the best phlebotomist ever! thank you.

	Very good
	Everyone is so friendly and efficient at the surgery.

	Very good
	Everyone was very pleasant, as usual!

	Very good
	Everything explained clearly

	Very good
	Everything was explained very clearly.

	Very good
	Excellent 

	Very good
	Excellent efficient nurse 

	Very good
	Excellent punctual service. Great nurse

	Very good
	Excellent reception staff and also medical staff

	Very good
	Excellent reception staff and medical staff 

	Very good
	Excellent reception team and very professional medical staff 

	Very good
	Excellent service

	Very good
	Excellent service

	Very good
	Excellent service 

	Very good
	Excellent service as always. Thank you. 

	Very good
	Excellent service by all members of surgery, also clean and comfortable 

	Very good
	Excellent service provided 

	Very good
	Excellent service, friendly and informative.

	Very good
	Excellent service. 

	Very good
	Excellent, friendly, Doctor, receptionist & pharmacy 

	Very good
	Excellent. Doctor very good explaining everything. Procedure and injections painless. Very pleased

	Very good
	Exceptional staff and always a great care

	Very good
	Expert service as always but disappointing the problem is never ending. Thank you 

	Very good
	Explained everything very well and clearly 

	Very good
	Fantastic care for their patients 👍

	Very good
	Fantastic, somebody that could actually take blood, no problems what so ever 

	Very good
	Fast efficient service - well done

	Very good
	Fast turnaround; short wait time; friendly and helpful staff

	Very good
	Fast, efficient, friendly service

	Very good
	Felt at ease

	Very good
	Felt doctor understood.

	Very good
	Felt listened to, did not feel rushed. My concerns were validated, and I was treated with kindness and respect. 

	Very good
	first class service 

	Very good
	Friendly

	Very good
	Friendly, prompt and efficient 

	Very good
	Friendly and efficient

	Very good
	Friendly and helpful

	Very good
	Friendly and very professional staff.

	Very good
	Friendly but professional approach

	Very good
	Friendly efficient & professional nurse

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service and very helpful ☺️

	Very good
	Friendly face greeting me and an overall nice experience whilst having blood test

	Very good
	Friendly nurse. Appointment on time.

	Very good
	Friendly, caring and prompt

	Good
	Friendly, efficient, helpful.

	Good
	Good friendly atmosphere at the Surgery. Handed back the heart monitor to a smile from the receptionist

	Very good
	Good staff, friendly 

	Very good
	Good treatment by the nurse 

	Very good
	Great friendly atmosphere

	Very good
	Great member of staff competent and conscientious and caring 

	Very good
	Great phone call with Shirley. Some good advice & discussing options to improve health.

	Very good
	Great service and great staff

	Very good
	Great team of receptionists and Doctors. 

	Very good
	Helpful

	Very good
	I felt valued and my concerns were dealt with.

	Very good
	I had more information from there than anywhere else and the lady listened to me rather than the normal of ignoring what I was saying 

	Fair
	I had to wait for 35 minutes past my appointment time. The nurse was obviously feeling under time pressure and brushed aside my attempts to outline my history with hypertension. 

	Poor
	I keep attending my appointments but can never get a nurse that can actually take blood successfully, just end up leaving with a sore arm.  This appointment it was the same nurse as the last appointment that never managed to take blood so I just left

	Very good
	I received excellent treatment.

	Very good
	I simply wish to thank you for the care and concern that you have shown. 

	Poor
	I was kept waiting for 45 minutes, no announcement was made, I was only told when l enquired at reception. When I did eventually get to be seen, I had blood taken and then told all other pending test couldn't be carried out as there wasn't enough time. Make another appointment I was told.

	Very good
	I was made to feel very much at ease and the nurse was very friendly and also very helpful.

	Fair
	I was not told I needed a double appointment. Was told I should have made one as multiple issues, was not given a chance to explain symptoms and how it all began. Dr was shadowed by a male. I was told his name and that he was sitting in but not who he was or why he was there. Both this man and the Dr stood for the appointment while I sat, this felt imposing. I felt rushed and didn't feel listened to. Dr put in notes after appointment - no surgery since January, but I had told him at this appointment and my last appoint and it is in my notes that I had Spinal fusion surgery 8 weeks ago 03 May. Dr did say he would write to Gastrology, when I checked this was not done. Given prescription which I felt I needed discussion as impacts kidneys, didn't feel I could ask. Left with more questions than answers. I was very worried about this appointment and anxious about my health as multiple things going on. I asked about my tachycardia symptoms on 24hr ECG he just said they are all in range and moved on to next item, so why was I told to discuss with GP. Holistically could all these issues come from one thing?? l literally went home and cried following the appointment. Felt like it was a waste of the Dr's time and mine. I work as an advocate, and I felt like this. 

	Very good
	I was receiving proactive, preventative information from someone skilled and who seemed to care. Middle age MOT. I appreciate it a lot!

	Very good
	I was seen on time. The Physio was concerned about a skin situation & asked a doctor to check me out. He was concerned & arranged for blood test & urine test right away. Absolutely excellent. 

	Very good
	I was seen promptly by Ms Penrose who greeted me with a smile and listened and explained to me what to do to help myself.

	Very good
	I’ve been a patient at Marazion for over 40 years, so have my children, my wife and mother-in-law, plus many friends and I can honestly say I cannot say how highly I regard the service you give, the doctors, nurses and office staff are amazing in all respects. Thank you. 

	Very good
	If I found your service bad, I would notify you 

	Very good
	In and out in no time 

	Very good
	Informative and professional 

	Good
	It was an injection I can’t say it was very good as it was a injection which I’m not keen on

	Very good
	It was professional and friendly and on time

	Very good
	It’s just always excellent service at Marazion surgery. From the receptionists, doctors nurses and pharmacy. 

	Very good
	Just perfect

	Very good
	Kelly helped me with my bloods and saved me a trip to WC. Chloe helped to sort my breathing condition with kindness and patience. True nurses 

	Good
	Kind and patient with me, when I was upset

	Good
	Listened to well, even though I’m in pain and no help with any medications, felt reassured and booked in fast for blood tests, so feels like I’m on some sort of path to help with pain in future

	Very good
	Listened, shared knowledge, discussed many points, treated as a person, gave sufficient time

	Neither good nor poor
	Long wait.

	Very good
	Lovely friendly professional nurse who always makes me feel I’m being looked after. Thank you 

	Very good
	Lovely nurse, running on time.

	Very good
	Lovely nurse. B.S for kidneys. Only question is I received a routine message from you re fasting for 12 hours and no red meat. I followed the instructions. When I went in to see the nurse she asked me if I had had a drink. I said yes, 2 cups of tea. The nurse asked if I had had milk and sugar. I said yes to milk in my tea. I didn't know I should not have milk. I got the impression that I should not have had milk or sugar.
I need to know now if this will affect my B.S. please  Many thanks 

	Very good
	Michelle was brilliant as always, friendly, helpful and thorough. Top service all round. 

	Very good
	My appointment was on time and very pleasant nurse who talked me through my treatment

	Very good
	My concerns addressed effectively

	Very good
	My nurse was lovely and very professional 

	Very good
	Never have any issues with our surgery, staff and doctors are lovely and always pleasant 😃

	Very good
	Nice lady, explained everything. Did BP as well which was not booked so saved me another appt. 

	Very good
	Nice nurse, did all necessary procedures with a professional manner

	Good
	No complaints 

	Good
	No problem encountered 

	Very good
	No stress 

	Very good
	Notified by surgery and very easy to book the appointment. Seen on time and advised that second injection due in 6 months’ time. 

	Very good
	Nurse Nicholls changed my dressing expertly and as my wound has not closed yet, she made two more appointments for me. I felt disappointed. It has taken months to heal.

	Very good
	Nurse Nichols changed my dressing in minutes, sadly my wound has not closed completely yet, and made two more appointments. Lucy is always so charming and happy, a pleasure to be treated by her.

	Very good
	Nurse very friendly 

	Good
	Nurse was prompt, courteous and helpful 

	Very good
	On time

	Very good
	On time 

	Very good
	On time 

	Very good
	On time and nurse was very helpful and efficient 

	Very good
	On time and very professional 

	Very good
	On time and very professional service 

	Very good
	On time and virtually painless jab.

	Very good
	On time no waiting stitches removed no problem

	Very good
	On time procedure carried out perfectly 

	Very good
	On time professional and caring

	Very good
	On time, concise and relevant information from Ms Hatton

	Very good
	On time, friendly and kind nurse....as always! 

	Very good
	On time, friendly professional staff.

	Very good
	On time, lovely lady, blood taken quickly and efficiently 

	Very good
	On time, very friendly, just overall a very good experience 

	Very good
	On time, friendly service, possible side effects explained. No issues

	Very good
	On time. Quick and efficient 

	Very good
	On time. Efficient and friendly. 

	Very good
	On time. Kind and knowledgeable staff

	Very good
	One of the best blood sampling appointments I've ever had. 

	Good
	Pleasant helpful nurses but not much fun having blood test as thin veins. Good patience of nurses.

	Very good
	Polite and competent and kind

	Very good
	Positive approach, reassuring as always thank you

	Very good
	Professional and caring

	Very good
	Professional and kind reception staff, medical staff very friendly and professional, surgery very clean and tidy 

	Very good
	Professional as ever

	Very good
	Professional, kind, calm

	Very good
	Professional. 

	Very good
	Professional. Friendly. Non judgemental

	Good
	Prompt, friendly service 

	Very good
	Prompt and efficient appointment. Thanks

	Very good
	Prompt appointment and caring staff

	Very good
	Prompt appointment time, injection given as planned and next appointment due date given 

	Very good
	Prompt appt. Lovely nurse

	Very good
	Prompt blood test and check up

	Very good
	Prompt excellent response. 

	Very good
	Prompt experience 

	Very good
	Prompt, efficient service, all well explained. 

	Very good
	Promptly, politely and competently dealt with.

	Very good
	Punctual - pleasant - professional - proficient!

	Very good
	Punctual and friendly

	Very good
	Quick and efficient service 

	Very good
	Quick, efficient and polite service from all. 

	Very good
	Quick, efficient and professional. 

	Very good
	Quick, friendly, painless!

	Very good
	Received all my results and extra information to help with my health. I was then asked for any questions I may have. Thank you for your friendly and helpful care throughout my appointment. 

	Very good
	Reception staff and medical personnel very professional and friendly. surgery very clean and tidy 

	Very good
	Receptionist, pharmacist and nurse all friendly and helpful, no problems at all

	Very good
	Resolved and reassured my question in a friendly informative manner

	Good
	Routine appointment 

	Very good
	Same day appointment to see a doctor and next day ECG - amazing service thank you!

	Very good
	Same day appointment with GP. Same day blood tests 

	Good
	Satisfied with the appointment 

	Good
	Second appointment ran late and my diabetes blood test was lost, so I had to do an additional one alongside my full bloods for my procedure.

	Very good
	See previous answers

	Very good
	Seen by doctor Lock- listened to my concerns, answered all my questions and acted upon them immediately as I had phone calls from other professionals the following day. Very friendly and professional with a little humour an added bonus after a tough few weeks for me in Derriford. Fantastic doctor, very grateful

	Very good
	Seen on time and care was excellent

	Very good
	Seen on time and prompt action taken following my appointment

	Very good
	Seen on time and very helpful advice 

	Good
	Seen on time HCA was really nice 

	Very good
	Seen quickly and efficiently 

	Very good
	Seen quickly and efficiently and good service. 

	Very good
	She let me play baby's favourite song while we had shots. Didn't judge me for it either 🤣 legend. 

	Very good
	Shirley was very helpful answering my questions, no bruising from blood taken. Happy patient. Thank you.

	Very good
	Short wait time. Efficient and friendly nurse 

	Very good
	Short waiting time, clean surgery and friendly, helpful staff

	Very good
	Short waiting time, excellent distaff who are very knowledgeable and friendly 

	Very good
	Staff always pleasant and efficient having used Marazion surgery for many years 

	Very good
	Staff and service are always exceptional.

	Very good
	Staff are always professional

	Very good
	Staff were polite & friendly

	Very good
	Staff were very efficient and friendly.

	Poor
	Still not got results going into the 4th week. 

	Very good
	Super quick 

	Very good
	Superb. Chloe is both capable and caring.

	Very good
	Swift friendly service 

	Very good
	The appointment was for taking blood for more follow-up blood tests, which was done promptly and with care. Thank you.

	Very good
	the clue’s in the first answer 

	Very good
	The Doctor was excellent was a great help all the way through my appointment 

	Very good
	The held and support I was given was superb.

	Very good
	The lady, Laura, asked interesting questions and made me feel that anything I said was relevant and mattered.

	Very good
	The nurse aligned all my blood test dates to make things simpler and efficient for myself and medical staff

	Good
	The Nurse attended to the sore on my leg, by cleaning the sore which is slowly growing closed, most professionally. I’m wearing a pressure stocking which is helping the process of healing.

	Very good
	The nurse carried out blood test as expected 

	Neither good nor poor
	The nurse made a mistake and had to take bloods twice

	Very good
	The nurse took my blood, which I understand is what she was trained to do. I find these surveys are unnecessary

	Very good
	The nurse was friendly and efficient, as always. 

	Very good
	The Nurse was lovely, very friendly, and chatty.

	Very good
	The nurse was really good and friendly, and she listen to me and she says yep no problem 

	Very good
	The nurse was very efficient.

	Very good
	The nurse was very friendly and reassuring and made the appointment almost a pleasure

	Very good
	The nurse who done my smear test was so lovely made me feel so comfortable and was so helpful with the questions I had. 

	Very good
	The nurses were very kind and understanding, along with being very efficient. A pleasant visit 

	Very good
	The Practice at Marazion is exceptionally well managed. The staff being Professional and knowledgeable, kind and helpful

	Good
	The practitioner was helpful and understanding. 

	Very good
	The procedure was over quickly and was less painful than anticipated. The care and competency from the doctor was very reassuring and I felt secure throughout my visit.

	Very good
	The service was very good. 

	Very good
	The staff are always lovely and helpful 

	Very good
	The staff are always so helpful and understanding 

	Very good
	The usual very professional standard by all clerical and medical staff 

	Very good
	They were very polite and made me feel very much at ease.

	Very good
	This is a long process and the nurse shows a lot of patience and encouragement thank you 

	Very good
	Thorough, caring, professional. Thank you ❤️

	Very good
	Thorough, thoughtful, professional and personal

	Very good
	Timely and friendly

	Very good
	top rate service as usual

	Very good
	Treated very well 👍

	Very good
	Treated well 

	Very good
	True

	Very good
	Truth 

	Good
	Unfortunately running late, but very knowledgeable, kind and efficient care.

	Very good
	Very caring.

	Very good
	Very direct and outlined the problem in straight forward terms - the only problem the waiting time I would like to be brought forward if possible. Thanks 

	Very good
	Very efficient and quality attention as always

	Very good
	Very efficient and friendly. 

	Very good
	Very efficient.

	Very good
	Very good service and on time. Thankyou

	Very good
	Very good took time to do the test, and very kind.

	Very good
	Very helpful 

	Very good
	Very helpful nurse. 

	Very good
	Very informative 

	Very good
	Very much appreciated out of normal surgery hrs appointment, with Doctor & assistant giving up their time off.

	Very good
	Very nice and friendly 

	Very good
	Very productive and helpful.

	Very good
	Very professional 

	Very good
	Very professional and pleasant nurse

	Very good
	Very professional as usual 

	Very good
	Very professional, and personable. 

	Very good
	Very professional. Easy to talk too.

	Very good
	Very quick to get appointment. Clear information about nature of my complaint and clear path forward. 

	Very good
	Very satisfactory as always thank you 

	Very good
	Very thorough review of my medication and blood results, I felt reassured that I am on track with a healthy lifestyle. Thank you.

	Very good
	Very welcoming and friendly. 

	Fair
	Waited half an hour for agreed appointment and painful blood test

	Very good
	Warm, clear instructions concerning much improved and user-friendly heart monitor!

	Very good
	Was made to feel at ease!

	Very good
	We felt the doctor really listened.

	Good
	We were seen on time and processed professionally

	Very good
	Welcoming and efficient.

	Very good
	Went in on time (ish) and the nurse was very pleasant and professional. 

	Very good
	Yeah the nurse was efficient and polite and made me feel comfortable

	Very good
	Yes 

	Don't know
	You have asked me for feedback but not Indicated which appointment. Just saying 'recent' appointment is unrealistic when I have a little every week. Please make the appointment for feedback by me more specific.




Thank you very much for taking the time to respond.  We appreciate your feedback and support.
