In June 2025 we had a total of 270 responses:
Very good x 235
Good x 24
Fair x 5
Neither Good nor Bad x 5
Poor x 1
Don’t know x 0

You told us: 
	Very good
	.

	Good
	10 minutes late - all else fine

	Very good
	A very informative, friendly and professional appointment. Thank you.

	Very good
	Absolutely best, most patient nurse! A credit to the surgery! Very anxious autistic patient who eventually after a lot of time, q&a, every possible accommodation given was able to administer immunisations. Patient even ran way over time slot but nurse remained calm and patient and put his needs above everything else. Spectacular service!

	Very good
	all Doctors and Staff are extremely understanding and go above and beyond

	Very good
	All my questions answered, next steps clearly mapped out, so excellent appointment thank you.

	Very good
	All sorted in a matter of minutes

	Very good
	All staff are brilliant - caring, supportive.

	Very good
	All staff do their best to make everything easier and accessible with the care they provide.

	Very good
	All went as expected

	Very good
	Always a relaxed atmosphere and friendly service thank you.

	Very good
	Always find Cloe very easy to talk to

	Very good
	Always professional with zero pain

	Very good
	Always receive good service.


	Very good
	Always very pleasant and informative and in my opinion best in Cornwall

	Very good
	Appointment on the day with the nurse & quick wound check.

	Very good
	Appointment on time

	Very good
	Appointment on time and completed in a professional manner - Thankyou

	Very good
	Appointment on time and gentle pleasant nurse 

	Very good
	Appointment on time, friendly nurse very professional and gentle

	Very good
	Appointment on time. Friendly, caring approach.

	Fair
	Appointment was late

	Very good
	Appointment was on time. Friendly. Informative and very relaxing but also efficient and helpful

	Very good
	As always, Appointment on time. Very efficient and thorough.

	Very good
	As always, quick, efficient and professional

	Very good
	As always, terrific care and support from the Surgery team.

	Very good
	As usual, a great service kind and efficient

	Very good
	Because I enjoyed it. Was told exactly what was going on in a friendly manner.

	Very good
	Because I have no complaints

	Good
	Because I received such professional and kind help just as it was needed again. Thank You everyone at Marazion Surgery. Fantastic Team Work Xxx

	Very good
	Because it was a pleasant experience and the nurses were very friendly

	Very good
	Because it's the truth.

	Very good
	Because Laura Penrose was so caring and considerate explaining why I had certain results with my blood and urine. She has assured me my Medication for my blood pressure will be monitored to make sure I get the right one that suits my body....and apologised that my constant cough I've had for over 2 years which I assumed was my ATHSMA troubling me ..it wasn't!!! It was side effects of my medication...I walked away from surgery, with such peace of mind. She deserves recognition for the professional job that she does ..yet carries such empathy, care and kindness in her manner...well done Laura.

	Neither good nor poor
	Because my records weren't updated from last blood test a few weeks ago it looked like I was due one the poor nurse had trouble until she realised what had happened, she has now updated .I had a wasted visit

	Good
	Because that is my assessment.

	Very good
	Because the service was excellent

	Very good
	Both appointments were unhurried, friendly and helpful.

	Very good
	Cheerful efficient & painless

	Very good
	Chloë is always very good to visit, has excellent rapport with you, treats you as equal and always excellent with best and commonsensical advice and treatment - this time was no different, so I was very pleased with and comforted by her help. She'd make a brilliant doctor. Though wish she wasn’t part-time! Thanks Chloë.

	Very good
	Comfortable

	Very good
	D

	Good
	Did blood pressure all good. Was going to do bloods save me going to WCH but unsuccessful.

	Neither good nor poor
	Didn’t need the appointment

	Very good
	Dr Kathryn Shaw very helpful and understanding. Given antibiotics again for a cyst. 245appt 
4pm appt had blood taken again with no problem. “Q kit” not available till Wednesday.

	Very good
	Dr Tinkler was thoughtful, caring and professional.

	Very good
	Efficiency and friendly.

	Good
	Efficient no waiting

	Very good
	Emily was very friendly, on time and professional

	Very good
	Empathy, kind and caring

	Very good
	Everyone always pleasant and helpful

	Very good
	Excellent and friendly service

	Very good
	Excellent care again from Hannah, reassuring and efficient thank you

	Very good
	Excellent care by all staff reception and medical very clean and tidy surgery

	Very good
	Excellent clerical and nursing staff surgery very clean and tidy

	Very good
	Excellent professional polite reassuring procedure carried out

	Very good
	Excellent reception staff and medical team, very clean surgery

	Very good
	Excellent reception staff, medical staff professional and caring

	Very good
	Excellent service

	Very good
	Excellent, thanks to the fantastic team at Marazion Surgery

	Very good
	Explained what was happening was kind and courteous

	Very good
	Fantastic people as always 👍

	Very good
	Fantastic 👍

	Very good
	Fantastic, the Staff are all so kind, caring and Professional. Thank You Team at Marazion Surgery

	Very good
	Friendly

	Very good
	Friendly & efficient

	Very good
	Friendly and caring as always, offering good advice thank you

	Very good
	Friendly and efficient.

	Very good
	Friendly and helpful and quick!!

	Very good
	Friendly and professional staff

	Very good
	Friendly and welcome, procedure was the best (dressing change) all good, and on time. 10 ⭐

	Very good
	Friendly efficient service and kindness Thankyou 😊

	Very good
	Friendly nurse gave me helpful advice. Thank you.

	Very good
	Friendly on time and professional

	Very good
	Friendly staff as always

	Very good
	Friendly staff, informative,

	Very good
	Friendly, efficient and professional treatment.

	Very good
	Friendly, efficient.

	Very good
	Friendly, listen to what you had to say, went through things with me and explained things thoroughly. Looking into my symptoms to check that all is ok.

	Very good
	Friendly, very efficient and my appointment was on time

	Very good
	Gemma is very knowledgeable and importantly also has a lovely manner/approach with her patients. She took the time to help me understand my X-rays and provided very useful advice, information and additional sources of info. Please pass on my appreciation and thanks

	Very good
	Gemma is very thorough and formal.

	Very good
	Gemma kind and helpful as always

	Very good
	Gemma was absolutely amazing. She made me feel heard and was very understanding and knowledgeable.

	Very good
	Good examination, for Xray back

	Very good
	Good friendly service

	Very good
	Good information and efficient treatment thank you

	Good
	Good professional service

	Good
	Good professional service

	Good
	Good service

	Very good
	Got blood first time. Efficient and friendly

	Very good
	GP looking at the holistic picture and showing real empathy, whilst being honest

	Very good
	Great communication, friendly, professional. Superb.

	Very good
	Great on time appointment and very friendly knowledgeable staff, super

	Very good
	Great professional service

	Very good
	Great service as always

	Very good
	Great staff

	Very good
	Greeted with friendly smile from reception staff and the same with the nursing staff all very professional

	Good
	Had rather a long wait

	Very good
	Hannah was efficient and caring as always thank you

	Good
	Helped with tablets and willing 2 listen 2 my worries

	Very good
	Helpful and positive care.

	Neither good nor poor
	Hi it was cancelled yesterday morning early

	Very good
	I am always seen on time or a few minutes early which can never be a bad thing.
Michelle is very understanding, and I do enjoy our little chats. She makes the appointment easy and it's always lovely to see her.

	Very good
	I arrived on time, checked in with the receptionist, took a seat in the waiting room for approximately a couple of minutes, then called in by Shirley. Had my INR check, everything ok so next appointment in 10 weeks time. As usual Shirley was friendly, gentle and professional in her manner.

	Very good
	I felt listened too

	Very good
	I felt very relaxed

	Neither good nor poor
	I had a very long wait - 40 mins. The nurse I saw was delightful.

	Fair
	I had nowhere to perch, seats for me are far too low. I had to walk to the room at the far end of the corridor. I then preferred to stand for my jab. I then walked back to the front 'automatic door' pressed it numerous times only to not be able to get out of the building. No one came to my aid, like no one cares really

	Very good
	I received good treatment.

	Very good
	I was dealt with professionally and efficiently.

	Very good
	I was really struggling with a problem, I had routine blood tests booked, where I broke down in tears. The nurse who took my blood was absolutely wonderful, she gave me advice, the receptionist then booked me a emergency appointment where the doctor was kind and helpful. The dispensary lady was also absolutely wonderful in helping me with a medication issue I had, I was very tearful and in a lot of pain, but each of the staff who I saw yesterday were so helpful and so very kind.
This surgery is so compassionate and really go above to help, thank you.

	Very good
	I was seen on time and, as always at Marazion surgery, I was treated with care and respect.

	Very good
	I was seen promptly and dealt with professionally.

	Very good
	I was very impressed with the knowledge and confidence that the nurse had

	Very good
	In and out in no tome

	Very good
	In on time dealt with in 5 minutes or less.

	Very good
	Information given about was going to happen. Clean, tidy room friendly and caring

	Very good
	Informative

	Very good
	It is always very good.

	Very good
	It was calm, Kelly was lovely and caring

	Good
	It was good/normal. Just wish BP etc could be checked in the same appointment. Thank you.

	Good
	It was very good apart from being twenty minutes late.

	Very good
	Kind and professional

	Very good
	Kind, professional, patient, helpful and understanding.

	Very good
	Little waiting time and good service

	Very good
	Long discussion with the doctor, did not feel under time pressure. Covered all aspects that was required. Look forward to the outcome from cardiology.

	Very good
	Lovely nurse blood sample taken quickly and pain free.

	Very good
	Lovely nurses. Efficient and friendly.

	Very good
	Lucy did my blood tests and blood pressure reading in the same appointment to save me coming the following day.

	Very good
	Michelle was very thorough gentle and reassuring.

	Poor
	Most painful blood test I've ever had and I've had a lot and upon telling the nurse it was very painful just carried

	Very good
	My appointment was on time and the nurse was very thorough.

	Very good
	My blood test results had been received at the surgery. The results were explained to me so thoroughly. So reassuring to speak to Dr Robbins face to face. I felt I was given time and left feeling very reassured.

	Very good
	My concerns were dealt with swiftly by the doctor and a blood test had been arranged

	Very good
	N/a

	Very good
	Nice nurse

	Good
	No

	Good
	No

	Very good
	No

	Very good
	No

	Very good
	No problems

	Very good
	No problem

	Very good
	No waiting and very pleasant nurse, as all your staff are.

	Very good
	No waiting dead on time very good nurse

	Fair
	Normally very good, but quite bad bruising from blood test injection.

	Very good
	Not a long wait nurse was good

	Very good
	Nurse appointment was on time, was listened to, given time and problem dealt with efficiently and kindly.

	Good
	Nurse Hannah cleaned the sore on my left leg and applied a honey dressing. It was most efficiently done. These dressings unfortunately Peel off, l use micro pore to tighten the dressing.

	Very good
	Nurse Michele sits on the floor to changes my plaster, which is done so efficiently and quickly. My wound is healing very slowly.

	Very good
	Nurse very friendly and professional

	Very good
	Nurse was excellent, I hardly felt the injection

	Very good
	Nurse was extremely pleasant & friendly, also very efficient

	Very good
	Nurse was pleasant and informative

	Very good
	Nurse was really nice

	Very good
	Nurse was very gentle. Didn't feel a thing

	Very good
	Nurse was very professional and explained everything prior to carrying out the procedure

	Very good
	Nurse. Michelle. Changed the dressing on my leg quickly and efficiently with a honey dressing. My sore is healing most slowly.

	Very good
	On time and all OK

	Very good
	On time and always pleasant at this surgery.

	Very good
	On time and answered a few questions I asked

	Very good
	On time and couldn’t have been better service. Thankyou

	Very good
	On time and quick

	Very good
	On time and Shirley is always pleasant and efficient

	Very good
	On time and very friendly

	Very good
	On time and very quick

	Very good
	On time appointment, friendly service.

	Very good
	On time very professional but friendly

	Very good
	On time, efficient, friendly and pleasant staff.

	Very good
	On time, efficient and professional! Lovely people x

	Very good
	On time, efficient polite

	Very good
	On time, efficient, pleasant and friendly nurse and reception services

	Very good
	On time, professional service.

	Very good
	On time, friendly and professional

	Very good
	On time. Sorted quickly.

	Very good
	Only had an ECG,

	Very good
	Our doc was amazing, lovely, kind and had a friendly approach explaining everything she was doing and I felt very comfortable thank you doc

	Very good
	Perfectly on time.

	Very good
	Pleasant, helpful and patient Nurse Gerry. So kind and good at putting stockings on. 😁

	Very good
	Polite welcoming and efficient!

	Very good
	Professional

	Very good
	Professional, caring, informative. Excellent

	Very good
	Professional, punctual, knowledgeable and friendly

	Very good
	Prompt and courteous

	Very good
	Prompt and efficient service

	Very good
	Prompt polite and caring

	Neither good nor poor
	Prompt, friendly

	Very good
	Prompt, professional procedure undertaken An evening appointment which was convenient to attend as I work. Thank you

	Very good
	Punctual and efficient

	Very good
	Quick and easy

	Very good
	Quick and efficient

	Very good
	Quick and efficient Michelle

	Very good
	Quick and friendly

	Very good
	Quick efficient and hopefully a good result for me

	Very good
	Quick friendly efficient

	Very good
	Quick on time and efficient

	Very good
	Recent appointments have gone well, and been very helpful

	Very good
	Reception staff excellent, medical staff professional and caring

	Very good
	Reception staff pleasant and friendly, nursing staff friendly and patient explained how I was doing, surgery very clean and tidy

	Very good
	Receptive, informative, patient, interested.

	Very good
	Remembered my history without being prompted A*

	Very good
	Saw Dr Robbins, as usual really puts you at ease, has a really friendly manner and is interested in how you are. Talked to Shirley in the morning, also very easy to discuss with.

	Very good
	Seen promptly and given clear information of condition and onward referral.

	Very good
	Seen promptly. Nurse very friendly

	Good
	Service I have come to expect from the surgery.

	Very good
	SHIRLEY is straight to the point & very informative

	Very good
	Short waiting time, very friendly and knowledgeable staff

	Very good
	Smooth

	Very good
	Spot on every time and painless

	Very good
	Staff are always amazing. Have recommended practice to family members and 3 have since joined.

	Very good
	Staff are always kind and professional

	Very good
	Staff polite and friendly

	Very good
	Staff polite and friendly appointment on time

	Very good
	Staff very pleasant and helpful explaining what was going to happen and put you at ease, and also very helpful when sorting out appointments

	Good
	Staff were held up by a previous difficult patient, but they were pleasant and efficient as always, when my turn came.

	Good
	Straight in short wait little contact with possible virus carriers overall good

	Very good
	Such friendly and knowledgeable staff

	Very good
	Superb advice from a very knowledgeable practitioner, lovely manner and very empathetic. Very professional in all ways.

	Good
	Tests are still ongoing, but the doctors are pursuing every possible cause of me feeling so ill at the moment.

	Very good
	Thank you all for your kind and professional help.

	Very good
	Thank you for your very kind, caring and Professional help. Your dedication in helping me to get better is totally appreciated.

	Very good
	Thank You for your wonderful and professional help.

	Very good
	Thank you, Marazion surgery, for seeing me yesterday, ,all the Doctors and staff go above and beyond and give the best of care, I cannot thank them enough

	Very good
	The clue is in my answer!! The service was cheerful, professional, very good!

	Good
	The doctor listened to what I had to tell him, and told me what I needed to do, in easy-to-understand plain English - no jargon etc. I really appreciated that.

	Very good
	The nurse I seen is so lovely and makes me feel very comfortable

	Very good
	The nurse listened to me about what was going on in my life! Thanks again! 

	Very good
	The nurse that dealt with me was very kind and caring during my visit and procedure.

	Very good
	The nurse was lovely and answered all my questions concerning my 1 year old and also completed his vaccines as quickly as she could.

	Very good
	The nurse was ready on time, well prepared, brisk, efficient, friendly and professional.

	Very good
	The nurse was so pleasant and friendly

	Very good
	The Nurse was very friendly, and professional

	Very good
	The nurse was very kind and pleasant

	Very good
	The nurse was very nice and efficient

	Very good
	The nurse was very pleasant but professional and took my blood without pain

	Very good
	The nurse was very professional under the circumstances, thank you Marazion Surgery for what you’ve done for us thank you

	Very good
	The nurse who carried out my annual review was friendly and helpful. She did an excellent job.

	Very good
	The professional I saw was polite, efficient and did all that I wanted.

	Very good
	Thorough examination. Doctor listening to what I was worried about. Arranged further tests

	Very good
	Thoughtful and efficient Nurse Lenney and needle didn’t hurt too much 👍

	Good
	Time it took for appt was brilliant at Marazion excellent, as I had one the next day, (when I was still waiting patiently for physio appointment initial referral from west Cornwall urgent care, on my notes refer for physio - which is what the dr told me at WCH and gave me crutches to use a few days, yet this never happened. Hence the good not very good score.  Gemma has an excellent manner, real caring attitude, detailed explanations, patient with any questions, I had learnt about my injury and learnt what I can do to not make it worse, initially if I exercised, I was worried I could stop the healing process or aggravate it. Given a sheet of exercises and a referral to physio and came away from my appointment reassured that 6 weeks on from my fall, it should be now going in the right direction- she also does not make you feel rushed thank you so much this is a brilliant service.

	Very good
	Timely, efficient courteous service, thank you.

	Very good
	Timely, professional and friendly care.

	Very good
	Treated very well and appointment on time.

	Fair
	Two vials of blood needed. First was fine but problems giving the second. Needle was wiggled...have massive bruise. Never had any problems before with a blood test.

	Good
	Unfortunately, the sore on my leg is taking very long to heal. Michelle put a smaller dressing
on my leg, but sadly it peels off whilst l am going about my chores.

	Very good
	Useful conversation with physio therapist, feel reassured.

	Very good
	very efficient

	Very good
	Very efficient and friendly

	Good
	Very efficient even though they were very busy

	Very good
	Very friendly staff

	Very good
	Very good attention

	Very good
	Very good efficient service as always

	Very good
	Very good response from advisor & Doctor

	Good
	Very good service

	Very good
	Very helpful

	Very good
	Very helpful staff prompt service

	Very good
	Very kind and helpful

	Very good
	Very pleasant manner confident in her treatment

	Very good
	Very pleasant welcome and consultation

	Very good
	Very polite and gentle.

	Very good
	Very professional and friendly

	Very good
	Very professional and very kind

	Very good
	Very quick and efficient

	Very good
	Very understanding and efficient.

	Very good
	Waiting room was empty! Perfect for me as an anxiety sufferer! Gemma was so empathetic and spent time listening to me. She is an asset to the surgery. She is knowledgeable and extremely helpful. I actually came away feeling I had been listened to, believed and understood! Thank you!

	Fair
	Was painful having blood taken

	Very good
	Was seen on time, professional, friendly and polite

	Very good
	We were vaccinating our child and the nurse was very good, she did everything very quickly and she was very polite

	Very good
	Without fault

	Very good
	





Thank you very much for taking the time to respond.  We appreciate your feedback and support.
