In May 2025 we had a total of 303 responses:
Very good x 275
Good x 18
Fair x 2
Neither Good nor Bad x 3
Poor x 4
Don’t know x 1

You told us: 
	Very good
	.

	Very good
	.

	Very good
	?

	Fair
	20-minute wait - no explanation/apology

	Good
	30-minute wait

	Fair
	4 months wait

	Very good
	A friendly welcome on time with the minimum of fuss

	Good
	A pleasant experience

	Very good
	A very pleasant experience

	Very good
	Absolutely fantastic service and wonderful care during the appointment 

	Very good
	All good

	Very good
	All on time, friendly and informative nurse practitioner

	Very good
	All went well

	Very good
	Always friendly and respectful.

	Very good
	Always good

	Very good
	Always good

	Very good
	Always good, I think we are very lucky to have such a great surgery everyone is always professional and always with a smile

	Very good
	Always have excellent service. On time, helpful and no complaints.

	Very good
	Always helpful and friendly

	Very good
	Always so reassuring.

	Good
	Apart from trying to get an initial appointment, everything ran smoothly insofar as being seen timely to the painless drawing if the blood, explanations and the ‘bedside’ manner.

	Very good
	Appointment on time

	Very good
	Appointment on time, nurse very friendly a great experience

	Very good
	Appointment on time. Nurse very informative and helpful. Procedure was painless.

	Very good
	Appointment on time, nurse practitioner professional and informative

	Very good
	Appointment on time. Nurse was friendly professional and explained everything very well

	Very good
	Appointment pretty much on time, helpful staff

	Good
	Appointment took place just a few minutes late and was efficiently carried out

	Very good
	Appointment took place on time. Vaccinations received as expected. Clear advice given.

	Very good
	As usual, the Staff were polite, friendly and efficient.

	Very good
	Attentive, good eye contact, great information felt reassured .

	Very good
	Because I feel I was very well looked after

	Very good
	Because it's true

	Good
	Because my appointment was as expected.

	Very good
	Because my appointment was only a little behind the agreed time and what needed to be done was quick and effective.

	Very good
	Because she wuzzzz welcoming, smiling, very professional & knew her job

	Very good
	Because whenever possible I am seen near to my appointment time as possible, everyone is so polite. Well done, keep up the good work please.

	Very good
	Been coming to surgery for many years and always nice and polite recommends as Dr surgery to anybody

	Poor
	Been waiting 2 weeks for my medication and have still not got it no help from boots or Marazion !!!

	Very good
	Blood test and blood pressure done all quick and easy

	Very good
	Brilliant receptionists, appointment on time, very happy. Brilliant surgery.

	Very good
	Brilliant! So pleased

	Neither good nor poor
	Came for an appointment that was unnecessary

	Very good
	Care and kindness

	Very good
	caring and professional and organised painkillers at short notice.

	Very good
	Caring and prompt

	Very good
	Cheerful, friendly and answer phones!!!

	Very good
	Chloe is lovely, she listens and find solutions.

	Very good
	Chloe is the best Nurse

	Very good
	Chloe is the best Nurse

	Very good
	Chloe was very understanding and helped me to relax during my appointment

	Very good
	Clean and tidy waiting and reception areas, nursing and reception staff friendly and professional

	Very good
	Compared to previous coil fittings it was much better and the pain after has been minimal.
All staff have been really helpful and kind.

	Very good
	Complete satisfaction, simple as that!

	Very good
	Courteous staff and on time

	Very good
	Did not wait too long

	Poor
	Difficult, painful (and I felt too scared to say anything so it would stop), humiliating smear test. At 58 being made to do star jumps with no pants on ‘to bring down’ my cervix (i have painful arthritis in my feet) as it wasn’t visible. Have never had a smear like it — stuck for ages in a position that was uncomfortable, felt like it was all because I’m not supple enough and was so sore in the vagina for days after. No doubt all my fault for being so old and in such supposedly poor condition.

	Very good
	Doctor answered all questions

	Very good
	Dr Harling is a credit to your surgery - such a lovely, caring person. She made me wish I lived closer so this could be my regular GP practice.

	Very good
	Dr phoned on time. Gave me plenty of time to explain my concerns.

	Very good
	Dr was brilliant in every respect

	Very good
	Dr. Navaratnam was really helpful and understanding

	Very good
	Easy to book appointment, check in and diagnosis explained fully. Exercise sheet given with instructions for the future.

	Good
	Easy to book in, didn’t have to wait long. All good

	Very good
	Easy to book, convenient time and day, very kind and professional treatment by the nurse.

	Very good
	Easy to follow instructions on my procedure and charming reception staff

	Very good
	ECG, quick and efficient along with a painless blood test...Marvellous.

	Very good
	Efficient

	Very good
	Efficient and courteous with clear explanations

	Very good
	Efficient and unhurried appointment with Dr Taha. Explained everything very clearly and took time to discuss ongoing treatment plan. Very happy 👍

	Very good
	Efficient and very friendly, helpful nurse.

	Very good
	Efficient process

	Very good
	Efficient, quick and punctual

	Very good
	Efficient, clear, friendly

	Very good
	Efficient, friendly and a few minutes early.

	Very good
	Efficient, on time, professional but friendly contact.

	Very good
	Emily hits that vein spot on every time. Very professional.

	Very good
	Everything was explained clearly

	Very good
	Everyone is so very kind 🥰

	Very good
	Everyone is very efficient and friendly

	Very good
	Everything very professional and caring

	Very good
	Everything was explained fully, I felt heard and cared for and the nurse was extremely professional

	Very good
	Everything was perfect. Everything was perfect.

	Very good
	Everything went smoothly, short wait and very pleasant nurse.

	Very good
	Excellent care as always thank you

	Very good
	Excellent clerical staff and NHS staff, fully supportive and caring, surgery clean and well kept

	Very good
	Excellent patient service from all of the staff at the surgery

	Very good
	Excellent professional service

	Very good
	Excellent service as always

	Very good
	Excellent staff both clerical and doctors and nurses

	Very good
	Excellent staff both clerical and professional, surgery clean and tidy

	Very good
	Excellent surgery, very professional staff both NHS and reception, very clean and tidy facilities

	Very good
	Excellent treatment from Shirley and Michelle, caring and friendly as always thank you

	Very good
	Explained everything very clearly

	Very good
	Explained vaccination clearly and politely

	Very good
	Fast and efficient

	Very good
	First class reception staff, polite and respectful, medical staff very professional surgery building clean and orderly

	Very good
	Found it very helpful to discuss my medication and receive advice.

	Very good
	Friendly & informative care, took time to listen to my condition.

	Very good
	Friendly and efficient

	Very good
	Friendly and efficient as always, and we seem to be getting somewhere with this long-standing problem. Thanks also to reception staff they are always helpful

	Very good
	Friendly and helpful

	Very good
	Friendly and helpful staff, Dr and nurses very helpful in explaining the medical problem, surgery very clean and tidy

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service and very helpful information ☺️

	Very good
	Friendly nurse

	Very good
	Friendly practitioner. On time.

	Very good
	Friendly staff no waiting

	Good
	Friendly, efficient, informative

	Very good
	Friendly, efficient, professional.

	Very good
	Friendly, professional, considerate, informative

	Very good
	Friendly, punctual and efficient. Given enough info for my immunisation and not rushed.

	Very good
	Gemma is a wonderful asset to the practice. Clear and precise diagnosis followed by comprehensive prognosis and practical advice. Thank you.

	Very good
	Gemma the physiotherapist was very thorough and informative, and referred me, straight away for a course of treatment

	Good
	Given further appointments

	Very good
	Good communication from practice throughout. Clear explanation of procedure/issue by GP

	Very good
	Good diabetic appt. Feet checked.

	Very good
	Great consultation,

	Very good
	Great friendly & efficient patient care!

	Very good
	Great service and consultation

	Very good
	Great

	Very good
	Had another blood test. As requested, she used a butterfly needle. Thank you

	Very good
	Had to wait a 20 mins but otherwise all great.

	Good
	Had to wait for over 20 mins, but the nurse was polite and professional

	Very good
	Hannah was as usual really friendly and professional and gave me the time to explain about the procedure. Thank you.

	Very good
	Hannah was friendly and efficient

	Very good
	Hannah was professional and friendly as always. Thank you

	Very good
	Hannah was really lovely, answered questions asked

	Very good
	Happy staff

	Very good
	Helpful

	Very good
	Helpful /friendly/good advice. Thanks!

	Good
	Helpful but worried me that they were not doing what was asked

	Very good
	Helpful. Pleasant informative

	Very good
	Hi the nurse was very good not in long 🤣

	Very good
	Hugely grateful for getting to see Gemma and the advice she gave me.
I found the waiting room so noisy, bright with fluorescent lights & overwhelming I miss heard my name being called and ended up in the wrong room to begin with - everyone was really kind about it. But thought I should mention it in case there was anything could be adjusted 
(I can’t wear headphones as then I won’t hear my name called which is what I would usually do)

	Very good
	I agreed to have two student doctors in on my appointment. My problem has been recurring cough and chest infection symptoms since December last year. They both were polite and very thorough, coming up with suggestions that could maybe explain the issue. Dr Herdman joined the appointment and discussed my symptoms, then prescribed further antibiotics. All in all, a very satisfactory appointment thank you.

	Poor
	I arrived in plenty of time for my appointment for a shingles jab. I have psoriatic arthritis and have nowhere to 'perch'. I find it very difficult get up from the low chairs in the waiting room, so I always prefer to stand against a wall. I was called down to my appointment in room at the very end of the surgery, only to then be told that they had used the last shingles vaccine that morning and didn't have any more. I was disappointed as the surgery have all my contact details and as I said to the nurse, I have just paid for a taxi to get me there, as I cannot currently drive with my condition. When I rebooked for next week on my way out, the receptionist said she was sorry, that she should have phoned me earlier

	Very good
	I got the attention needed to get the answers to my problem.

	Very good
	I had an appointment the same day and my doctor listened to me before he gave me a thorough examination. He suggested a problem with my heart and within days I had bloods taken and an ECG and ultrasound appointments arranged. He recalled me for an anomaly in my bloods and following my ultrasound rang again as a follow up - excellent care.

	Good
	I had blood taken for testing - an ongoing health problem means I do this regularly. I appreciate the testing being done, as it will hopefully show up any further problems in good time.

	Very good
	I managed to get 2 things done in one appointment (b12 and blood test)

	Very good
	I saw my dr and two students. They were fantastic.

	Very good
	I saw the X-rays and Gemma Rowlands made sure I understood everything. Very helpful

	Very good
	I showed for my 9am appointment not receiving a message to say the phlebotomist was off sick till I was in the carpark I went to reception and explained and was seen by someone else.

	Good
	I was a bit early but called in for covid jab early. Told nurse I had blood tests appt at 10.15 but she arranged for me to go early to that too

	Very good
	Injection carried out as expected

	Very good
	It is one of the most useful appointments after hip surgery

	Very good
	Just so kind, caring, informative and professional

	Very good
	Just so kind, caring, informative and professional

	Very good
	Kelly took some blood from me which was asked for

	Very good
	Kelly was excellent and made me feel at ease

	Very good
	Kelly was punctual, welcoming and as well as being informative, she listened and gave good advice. She carried out the blood samples gently and efficiently

	Good
	Kind and professional staff

	Very good
	Kind, caring and informative

	Very good
	Kind, helpful and caring.

	Very good
	Kindness and excellent care

	Very good
	Lady was very kind and gave me some information that was really relevant for me

	Very good
	Laura listened and answered all my questions; I was given plenty of time and she explained things clearly

	Very good
	Lovely lady, very kind, really quick

	Very good
	Lovely nurse Catherine for my recent appointment was encouraging and empathetic and I hope to see her again in the future 👍

	Very good
	Lovely staff, relaxed atmosphere

	Very good
	Lovely 👌 grate services

	Very good
	Marazion surgery is always very good

	Very good
	Michelle was amazing with me when I was nervous about my smear

	Very good
	Mrs Hatton was very reassuring, kind, knowledgeable and helpful. Great credit to your team.

	Neither good nor poor
	My appointment time ran over by half an hour

	Very good
	My appointment was dealt with efficiently in a timely and friendly manner.

	Good
	My appointment was for 7:50 am. I arrived in plenty of time and had to wait outside for the doors to open. When I checked in on the appointment screen my appointment had been changed to 8 am. Nobody had told me of the change.

	Very good
	My appointment was on time and my appointment had been cancelled the previous week due to team absence. Therefore, I was given both my vaccines to catch up with the missed one.

	Very good
	My appointment was quick & efficient. I was just having my 3monthly PSA test but was put at ease & confident in their work. Well done to the surgery. Can’t thank the staff enough.

	Very good
	My appointment was right on time, and Shirley Hatton was very professional and helpful. An excellent nurse. Many thanks to her.

	Very good
	No waiting on time!

	Very good
	No waiting, always pleasant, job done, what not to like !😄

	Very good
	Not long to wait and friendly nurse

	Very good
	Nurse Chloe changed the dressing on my leg most efficiently and. Changed the dressing
to a honey one, as the two small holes are healing well.

	Very good
	Nurse Hannah changed my bandage on my left leg, most efficiently to a plaster, as the two
Sores have healed extensively.

	Very good
	Nurse Hannah changed my dressing quickly and efficiently, and advised me that the wound is healing well. I have another 2 appointments.

	Very good
	Nurse Hannah remarked that the 2 sores on my leg were beginning to close up. She changed my dressing efficiently and quickly, and used the honey dressing again.

	Very good
	Nurse lovely and pharmacy staff so very helpful

	Very good
	Nurse very pleasant

	Good
	Nurse was efficient and friendly

	Very good
	Nurse was fantastic

	Very good
	Nurse was friendly helpful kind and polite thank you.

	Very good
	Nurse was very friendly. Put me at ease.

	Very good
	O time, nurse was v.good, just a small nick, job done

	Very good
	On schedule, friendly and good blood taking session.

	Very good
	On time

	Very good
	On time and efficient as always

	Very good
	On time and efficient.

	Very good
	On time and friendly staff

	Very good
	On time and friendly staff

	Very good
	On time and job done well

	Very good
	on time and quick

	Very good
	on time and quick

	Very good
	On time and the nurse was very informative and helpful

	Very good
	On time and very efficient and friendly

	Very good
	On time and very professional.

	Very good
	On time appointments, quick procedure and painless

	Very good
	On time attentive nurse.

	Very good
	On time- sorted everything.

	Very good
	On time, friendly and helpful

	Very good
	On time, friendly efficient.

	Very good
	On time, friendly practitioner and very helpful

	Very good
	On time, nurse helpful

	Very good
	On time, professional, friendly & efficient

	Very good
	On time, very helpful friendly staff. In and out quick no problems.

	Very good
	Overall excellent experience.

	Very good
	Painless & efficient

	Very good
	Perfect advice and very thorough

	Very good
	Perfect timing with friendly professional service

	Very good
	Phone call on time. Clear explanation

	Very good
	Phoned me on time, good telephone manner, answered my query and put further action in place. Completely satisfied. Only problem was poor phone line quality which seems to be common at the surgery end.

	Very good
	Pleasant helpful service

	Very good
	Practice Nurse was very friendly and efficient. Did not have to wait

	Very good
	Pre booked appointment with no "8am" scramble on phone - so much better. Very good Reception at this Surgery. Attentive friendly and efficient doctor.

	Very good
	Precise info handed back

	Very good
	Pretty much on time and Kelly was was very efficient and friendly

	Very good
	Professional

	Very good
	Professional and friendly service experience today like I normally receive at the surgery. 
While I was at the surgery l needed to use other areas at same time and needed to see the emergency Doctor to find out that I've got another urine infection, which I was prescribed antibiotics for the treatment of infection.  The Doctor, nurse, receptionist and dispensary, who were all very professional friendly even the student Doctor very helpful, I can't thank them enough. Thank you all very much.

	Very good
	Professional and friendly welcome and the procedure carried out promptly and efficiently without any anxiety on my part. Thank you.

	Very good
	Professional service… thank you

	Very good
	Professionalism and time given to my issues

	Very good
	Prompt and friendly service

	Very good
	Prompt and professional

	Very good
	Prompt caring and efficient

	Very good
	Prompt caring and efficient

	Very good
	Prompt friendly service

	Very good
	Prompt, caring and efficient

	Very good
	Prompt, polite, caring

	Very good
	Punctuality, well informed information given, kind friendly nurse

	Good
	Quick and easy, but running 10 minutes late

	Very good
	Quick and efficient

	Very good
	Quick and very little pain

	Very good
	Quick efficient and cheerful

	Very good
	Quick in and out blood test.

	Very good
	Quick, efficient and caring

	Very good
	Quick, friendly, on time

	Very good
	Quick, painless, no fuss. Job done

	Very good
	Quick, polite and didn’t feel a thing!

	Very good
	Reception and nursing staff friendly and helpful and professional, surgery very clean and tidy

	Very good
	Saw a very professional, cheerful and competent practitioner. Went in pretty well on time, had my blood taken and was on my way home again 10 minutes later

	Very good
	Saw the practice nurse and she was very helpful

	Very good
	Seen on time with a pleasant nurse.

	Very good
	Seen quickly and an extremely attentive and caring doctor

	Very good
	Sensitive and thoughtful approach.

	Very good
	She was very kind and had patience with me as I forgot information required

	Very good
	She was very kind and helpful

	Very good
	Shirley gave me a painless vaccine jab!!

	Very good
	Shirley Hatton was attentive, concerned and compassionate after I blacked out during a respiratory examination and the test was aborted.

	Very good
	Shirley put my mind at rest, always pleasant & friendly

	Very good
	So caring and kind

	Very good
	Staff always polite and never rushing you 😊

	Neither good nor poor
	Staff at Marazion are very helpful, however I was called for a vaccine for a condition I don’t have (I believe not Marazion’s fault as I have recently moved surgeries to here). I would like to know how a heart condition ended up on my notes and why I am unable to see this in the NHS app? I would like this looked into please.

	Very good
	Staff helpful and friendly. Plus, appointment on time

	Very good
	Staff were excellent in and out the surgery in less than 10 minutes.

	Very good
	Student took blood under supervision. Student was exemplary

	Very good
	Such a lovely kind lady I was very nervous, and she put me at ease 
Was very understanding and explained everything so well with patience

	Very good
	Swift and punctual

	Very good
	Thank you, Shirley!

	Good
	The appointment could not go ahead as I'd not been informed of activities I should not have engaged in before the test. I gave now been given the relevant information

	Poor
	The appointment was for bloods. The nurse was running approx. 50 minutes late. She struggled to find a vein and was not taking vials off the needle before withdrawing from my arm. This causes the vials to fill with air, she would then use the same vial and needle for her next attempt. Even if the needle was in a vein she would not draw blood as she has caused the vials to fill with air! Today my arms are extremely bruised and painful. She is not a nurse i would choose to see again.

	Very good
	The doctor I saw was brilliant and very helpful and slowly explained everything to me about what will be happening over the next few weeks.

	Very good
	The injury was explained clearly and also informed how best to help with the healing process.

	Very good
	The nurse took blood without any discomfort to me. She also provided me with a blood pressure check sheet which I did not realise was available. She was very pleasant and helpful.

	Very good
	The nurse was very cheerful help you relax

	Very good
	The nurse was very personable, professional and pleasant

	Very good
	The nurse was very polite and efficient

	Very good
	The pain in my leg had subsided considerably as l took my last antibiotic (21) on the day
Of my appointment. My dressing was changed. Expertly by my Nurse and the conclusion was that the three holes had started to heal from the outside of the wound.

	Very good
	The service that I receive at Marazion Surgery is always good. The staff are always so helpful & kind. Thank you to everyone involved with my care.

	Good
	The service was excellent. Unfortunately, the doctor was running 30 mins late. However, the tea and cakes made up for it.

	Very good
	The staff are excellent always looking after us thank you

	Very good
	Thorough and supportive.

	Very good
	Thorough review

	Very good
	Timely service and nice nurse

	Very good
	Tomely

	Very good
	Very efficient

	Very good
	very efficient

	Very good
	Very efficient and a pleasure to be attended to so quickly

	Very good
	Very efficient and considerate surgery I am very pleased to be registered with them.

	Very good
	Very efficient and friendly nurse, good atmosphere at surgery thanks

	Very good
	Very efficient and friendly staff my appointment was on time lovely surgery, no complaints! 🤗

	Very good
	Very efficient, as always.

	Very good
	Very efficient, co-operative and prompt treatment.

	Very good
	Very efficient, friendly, professional, easy to park, appointment reminder sent.

	Very good
	Very efficient. Thank you.

	Very good
	Very friendly

	Very good
	Very friendly and efficient

	Very good
	Very friendly and professional

	Very good
	Very friendly and very efficient always smiling and very good at listening

	Very good
	Very good service

	Very good
	Very happy with the service and professionalism throughout always a pleasure thank you

	Very good
	Very helpful excellent as usual

	Very good
	Very informative

	Very good
	Very pleasant doctor and explanations very clear

	Very good
	Very professional, friendly, informative and gentle throughout the procedure.

	Very good
	Very prompt and efficient

	Very good
	very thorough and detailed

	Very good
	Warm, considerate, resourceful and efficient

	Very good
	Warm, considerate, resourceful and efficient

	Very good
	We were called in on time and had our vacs with the efficiency Marazion surgery usually gives

	Very good
	Went for a blood test and the nurse was very pleasant, put me at my ease and was very efficient.

	Very good
	Wonderful staff. So much more engaged than last surgery. I feel safe and cared for at last, which is important with lupus.

	Don't know
	You rang me to cancel it at short notice!






Thank you very much for taking the time to respond.  We appreciate your feedback and support.
