In October 2025 we had a total of 483 responses:
Very good x 446
Good x 25
Fair x 2
Neither Good nor Bad x 3
Poor x 4
Don’t know x 3

You told us: 
	Very good
	

	Very good
	

	Very good
	.

	Very good
	A speedy and efficient service 

	Very good
	A very caring and professional nurse 

	Very good
	A very good consultation 

	Very good
	A very professional, friendly and informative consultation.  Thank you.

	Very good
	A very well organised flu vaccine clinic 

	Very good
	Able to help me 

	Very good
	Absolutely perfect to be able to phone in the morning and be able to see a doctor or nurse sometime the same day, all staff are polite 10/10

	Very good
	Actually seen ahead of time. Doctor was lovely

	Very good
	All and everything ready. So well organised. Mrs Shirley Hatton was first class in administering the Covid and Flu jab. I was only the for 3/4 minutes if that! Brilliant! Thank you Mz Surgery.

	Very good
	all good thanks

	Very good
	All good thanks 👍

	Good
	All ok

	Very good
	All the receptionist Nurses are always very helpful. 

	Very good
	All ways on time and friendly and put you at ease. 

	Very good
	All went smoothly and on time.

	Very good
	All went smoothly, and in a friendly manner 

	Very good
	Although 10 mins late going in (no problem) the nurse was extremely helpful and efficient. I was in and out in 10 minutes and ECG results on my app by the time I had arrived home!

	Very good
	Always helpful 

	Very good
	Always a top-class service

	Very good
	Always caring and attentive 

	Very good
	Always friendly and helpful 

	Very good
	Always friendly nurse and very friendly receptionist 

	Very good
	Always good

	Very good
	Always looked after well, on time, staff are always friendly and look after me.

	Very good
	Always pleasant and professional.

	Very good
	Always professional. Prompt. Superb service

	Very good
	Always see nurse Emma.  Very good nurse 

	Very good
	Always very happy with the service at the surgery.

	Very good
	Amazing with my baby girl 

	Very good
	Answered all my questions 

	Very good
	Answered my queries quickly, always professional. Puts my mind at rest

	Very good
	App on time - very efficient friendly nurse

	Very good
	Appointment quick and on time, and nurse Hatton so good.

	Very good
	Appointment for vaccine on time and quick

	Very good
	Appointment on time and advice and Information given very good. thank you 

	Very good
	Appointment on time pleasant and efficient nurse 

	Very good
	Appointment on time, best nurse!

	Very good
	Appointment on time, staff lovely as usual and student nurse Daisy did a great job taking bloods ✅

	Very good
	Appointment ran on time and the NHS health check was explained clearly what was covered. Very good service. 

	Very good
	Appointment was straight forward; everything was explained and Shirley made me feel comfortable 

	Very good
	Appointment on time

	Very good
	Appt on time and no problems

	Very good
	As always the professional team are super kind, friendly and efficient.

	Very good
	As always the staff, Nurse's and Doctor's were polite, friendly and professional. After dealing with other surgeries through work, I still feel Marazion is the best. I'm very happy being a patient there. 

	Very good
	As always, helpful, kind and friendly. Thank you.

	Very good
	Attended for flu jab. The surgery wasn’t crowded, and patients were being seen quickly as there were a number of staff to administer the vaccines. I was treated in a friendly and respectful manner. And it didn’t hurt. Bonus.

	Very good
	Bang on time quick friendly service 

	Very good
	Because everyone is polite and the place seems to run so well 

	Very good
	Because it was

	Very good
	Because it was

	Very good
	Because it was

	Very good
	Because it was

	Very good
	Because someone is listening to my health problems and taking it seriously and me not just a number. 

	Very good
	Because the doctors and staff are always polite and always care for your wellbeing

	Very good
	Because the queue for flu jabs was quite long, there were three ‘stations’ giving jabs and people were dealt with very quickly.

	Very good
	Because the staff are friendly

	Very good
	Better than previous surgeries I’ve had vaccinations at

	Very good
	Both Laura Penrose and her student pharmacist explained things very clearly and gave me a plan to manage my issues.

	Fair
	Came away feeling very stressed and unhappy

	Very good
	Caring intervention by nurse C

	Very good
	Chloe is very good at her job with lots of advice

	Very good
	Chloe was very helpful with the information she gave. All went well with the vaccination.

	Very good
	Chloe’s charming. 

	Very good
	Clare Bick was very knowledgeable about my respiratory condition 

	Very good
	Did not have to wait in and out quickly. Answered any questions I asked 

	Good
	Didn't feel the injection, so good

	Very good
	Didn’t have to wait long, easy process

	Very good
	Doctor was considerate of my opinion on how to proceed with my medication choices and gave me good advice 

	Very good
	Dr Battle was very thorough and informative and gave me the information I needed. At last I felt we were getting to the root of my problems. 

	Very good
	Dr harling dealt with my problem brilliantly. Took a great deal of time and trouble to arrange urgent treatment for me at West Cornwall hospital. Seen within 5mins of arrival there. Brilliant! Many thanks.

	Very good
	Dr Harling was extremely thorough in discussing my symptoms and possible diagnosis with me and has progressed further investigation appts rapidly with the hospital. 

	Very good
	Dressed my wound very well 

	Very good
	Ease of booking and quick service

	Very good
	Easy, and quick.

	Very good
	Easy to attend, dealt with quickly and efficiently - great service

	Very good
	Efficient /quick

	Very good
	Efficient & caring. 

	Very good
	Efficient and friendly 

	Very good
	Efficient and listened 

	Very good
	Efficient and pleasant

	Very good
	Efficient and professional 

	Very good
	Efficient person

	Very good
	Efficient service

	Very good
	Efficient service and lovely staff

	Very good
	Efficient speedy service 😊

	Very good
	Efficient, friendly 

	Very good
	Efficient, friendly service

	Very good
	Efficient, helpful and reassuring treatment.

	Very good
	Efficient, professional and friendly

	Very good
	Efficient. On time and l had my review and flu jab at same appointment. 

	Very good
	Elbow dressing removed after operation cleaned and examined thoroughly, well executed and explained 

	Good
	Emily, as good as ever, thank you.

	Very good
	Everyone is so amazing and really cares.

	Very good
	Everyone very efficient, Shirley pleasant as usual making me feel at ease

	Very good
	Everything explained and concerns discussed. More than that the treatment has made a difference 

	Very good
	Everything was efficient, calm and friendly

	Very good
	Everything was good and fast. Thanks 

	Very good
	Everything went smoothly on time and every one was very friendly. 

	Very good
	Excellent attention from all staff members, surgery clean and tidy 

	Very good
	Excellent care and compassion from both Drs I have spoken to recently. Dr Ranhibett and Dr Harling 

	Very good
	Excellent care by all involved at the surgery, waiting area and all other areas clean and safe 

	Very good
	excellent doctor 

	Very good
	Excellent friendly service as always 

	Very good
	Excellent medical and clerical staff, kind and supportive, very clean waiting area

	Very good
	Excellent nurse

	Very good
	Excellent service 

	Very good
	Excellent service 

	Very good
	Excellent service 

	Very good
	Excellent service 

	Very good
	Excellent service and low waiting time 

	Very good
	Excellent service and staff

	Very good
	Excellent service as always 

	Very good
	Excellent service as ever

	Very good
	Excellent service by medical and clerical staff, surgery and waiting room clean and tidy 

	Very good
	Excellent service from Mrs Hatton as always 

	Very good
	Excellent service great team 

	Very good
	Excellent service thank you. 

	Very good
	Excellent, friendly, professional appointment with Gemma Rowland. Thank you.

	Very good
	Excellently organised. Thank you.

	Very good
	Fast and efficient friendly service today

	Very good
	Fast and efficient service 

	Very good
	Fast and efficient service, well done, thank you

	Very good
	Fast friendly attendance for my vaccine. Jab

	Very good
	Fast, efficient & friendly service

	Very good
	Fast, friendly and super efficient.

	Very good
	First class

	Very good
	Flu jab, very quick and thorough in and out in minutes. Thanks 

	Very good
	Friendly

	Very good
	Friendly, on time and given time to ask questions very professional 

	Very good
	Friendly and competent

	Very good
	Friendly and efficient 

	Very good
	Friendly and fast

	Very good
	Friendly and helpful staff, very efficient 

	Very good
	Friendly and informative, also suggested a flu jab and gave it straight away

	Very good
	Friendly and professional as always 

	Very good
	Friendly and professional staff.

	Very good
	Friendly but professional. 

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly efficient service 😊

	Very good
	Friendly efficient treatment

	Very good
	Friendly professional staff 

	Very good
	Friendly, efficient and helpful 

	Very good
	Friendly, efficient and knowledgeable 

	Very good
	Gemma is fab

	Very good
	Gemma is kind and thorough giving good advice 

	Very good
	Gemma knew her stuff was on time with appointment and had read my records, so she knew of RA and also is a friendly person 

	Very good
	Gemma was a delight to see. Very knowledgeable, thorough and professional throughout. Would not hesitate to recommend. Thank you :)

	Very good
	Gemma was very informative and supportive.

	Very good
	Gemma was very informative, professional and helpful 

	Very good
	Gemma, the physio was very thorough and listened and explained really well and had time for me

	Very good
	Generally good experience with friendly and helpful staff

	Very good
	Good appt as always.

	Very good
	Good info, appointment was on time.

	Very good
	Good service 

	Very good
	Good service. Very swift

	Very good
	Got vaccinated only 5 minutes after appointment time. 

	Very good
	Great and efficient service

	Very good
	Great help/service

	Very good
	Great nurses and well organised

	Very good
	Great service and staff 

	Very good
	Great service, friendly staff.

	Very good
	Great service, welcoming at the surgery, very friendly and efficient nurse. 

	Very good
	Had a Doppler test done! x

	Very good
	Had to wait but saw Dr Herdman who was very friendly . 

	Very good
	Hannah is trying very hard to solve my never-ending problem, she is simply the best 

	Very good
	Hannah Nicholls is absolutely amazing with kids, made the vaccine the most easy and quickest process. She’s brilliant 

	Very good
	Hannah was friendly and caring as always thanks 

	Very good
	Hannah was supportive and caring as always 

	Don't know
	Has my record been mixed up with another person? My appointment was 17th October 2025 - and it was very well done - thank you Michelle. 

	Good
	Helpful and knowledgeable nurse

	Very good
	Helpful staff and short wait time

	Good
	Hi never seen that nurse before not as gentle giving injections as the other nurses just stabs in your arm quite chatty 

	Good
	I booked and attended an appointment. 

	Poor
	I booked into the surgery computer system 5 min before my allotted time and sat down near the main entrance where chairs had been provided. After waiting 30 min, I queried my appointment with the receptionist who requested that I should go to the other end of the building and ask for a nurse. I had not realised it was a ‘drop in’ clinic and did not see any signs pointing this out. Patients were being called verbally, I don’t believe the PA was being used, so being out of sight and at this distance with a hearing disability I was never going to hear my name being called. Once I walked to the other end of the building and attracted the attention of a nurse, I received my injection, she apologised for the mix-up. On this occasion, I felt embarrassed having a hearing disability, so I have rated the feedback as poor.

	Good
	I came along, didn’t have to wait long, all sorted fairly efficiently 

	Very good
	I couldn't have a better appointment thanks

	Very good
	I felt completely ‘listened to’ by Dr Harling, who took time to fully understand and interpret my thoughts and suggest a way forward. Thank you. 

	Very good
	I phoned on Thursday, was given an appt for the physiotherapist on Monday. The physiotherapist was excellent 

	Very good
	I received excellent care.

	Very good
	I saw Anton for some bloods to be taken. He was excellent in his approach and interacting with me by being reassuring. He was also faultless with the procedure and very professional.

	Very good
	I spoke to the receptionist, and she offered me an appointment that same morning. I saw Dr Robbins and he was excellent- very patient and empathetic- he really listened to me which I so appreciated.
I also attended my flu jab appointment the following day - so well run/organised - I was in and out within a few minutes. All staff are really lovely and helpful

	Poor
	I thought from the invitation to the appointment that I was due both Covid and Flu. On arrival to the surgery the corridor was quite crowded and there was nowhere for me to 'perch'; I'm sure that I am not the only one who can't sit on your low chairs/get up very easily...
I was then told by the nurse that I was not due Covid, and I am not registered as immunosuppressed. I have psoriatic arthritis, and I am between medication because I had a rather unpleasant infection due to an allergic reaction to the methotrexate injections. I am waiting on another telephone consultation in order to review my meds. It's not pleasant having a 'condition' that has led to my life/mobility being severely impacted to be then told that I don't have it.... or I don't tick the box on the computer system. I've just lost my Mum and I can well do without any more upset. The situation was resolved by a doctor who happened to come into the room for something else and I was then administered both vaccines after all.

	Very good
	I turned up a bit early, but this was acceptable

	Very good
	I was able to see Gemma within a couple of days of calling and as always she gave concise and clear help and information. Her service is a real asset to the surgery.

	Very good
	I was delighted to have the amazing Dr Harling for my vaccination. She is a very genuine, caring, kind person and is part of the terrific team at Marazion Surgery, that we are all so lucky to have.

	Very good
	I was happy with the answers.

	Very good
	I was in for my flu jab and was straight in and out- didn't even sit down !!!

	Very good
	I was late, due to my lift and being unsteady on my feet, having just had a total hip replacement.
Receptionist Sophie and the nurse were both extremely polite, friendly and helpful.  They managed to fit me in with no fuss very. Professional. Thank you 

	Very good
	I was late for my appointment, but the staff were excellent and I was seen for my flu jab within 5 minutes. Brilliant. 

	Very good
	I was made to feel very much at ease and was looked after very well.

	Very good
	I was pleased to feel that the doctor was listening to me as he always has. When l saw him in the past.

	Very good
	I was satisfied with the service.

	Good
	I was seen on time, and the nurse was very efficient 

	Very good
	I was seen promptly and had very efficient treatment from Mrs Hatton who was her usual delightful self

	Very good
	I was seen promptly. The flu vaccination clinics work very well and efficiently.

	Very good
	I was seen very quickly, and the injection was painless.

	Very good
	I was treated very well and made to feel very much at ease.

	Very good
	I was very happy with the experience.

	Very good
	I was very well looked after, and helpful advice given. 

	Very good
	I wear a hearing aid and find the tannoy difficult to understand when listening for my name - could our written names be written on a screen? Appointment on time. The nurse explained the examination clearly

	Very good
	I'm in the system and being looked after well 


	Very good
	I’ve always received the utmost care and help. I feel safe there 

	Very good
	I’ve been trying to book an appointment for a few months with no success, so being able to finally see a doctor was such a relief 

	Very good
	In and out in minutes 

	Very good
	In and out within minutes. Very friendly staff. 

	Very good
	In before appointment & lovely nurse!

	Very good
	Informative & helpful advice, given in a friendly caring manner. All questions answered with knowledge and depth.

	Very good
	Informative and on time

	Very good
	It was good to discuss my medications with the pharmacist to fine tune my prescriptions. 

	Good
	It was good to have my lungs listened to

	Very good
	It was quick and easy 

	Very good
	It was slick and friendly. 

	Very good
	It went smoothly and on time and nurse who gave the flu jab was so good never even felt it she was also very smiley and put you at ease.

	Very good
	It went smoothly and on time and the nurse who gave the flu jab was good never even felt it go in also she was very smiley and put me at ease.

	Very good
	Kind and patient to me. I was very comfortable discussing a very sensitive subject. Informative and helpful

	Very good
	Kind and professional. 

	Very good
	Lovely kind nurse

	Very good
	Lovely people and efficient

	Very good
	Lovely welcome 🤗 by nurse and doctor. Injection didn’t hurt.🤗👍🏽 Thanks for always helping myself, XXX and family.  All in all a fantastic team at the surgery. 🕊️👍🏽

	Very good
	Lucy friendly and professional as always. Thank you 

	Very good
	Made me feel so welcome & comfortable 

	Very good
	Marazion always do their best. I can't fault them. 

	Very good
	Marazion Surgery and all the Doctors, Nurses and Staff are now as excellent as they have been since I registered with them more than 40 years ago. Thank you Marazion.

	Very good
	Marazion Surgery waiting time was very small and the doctor was very efficient

	Good
	Maria was efficient and explained things clearly

	Very good
	Michelle and Shirley are both extremely professional but at the same time friendly and puts me at ease.

	Very good
	Michelle was brilliant. Professional and personable. 

	Very good
	Michelle was very pleasant - met me at the door and gave me the flu jab before I had time to panic! I do not like injections 🤭

	Poor
	Monitoring equipment not set up properly so no results from wearing an uncomfortable & restricting device all day. Whole process was a waste of my & your valuable time. Nearest appointment offered I could not take & the next time is booked for a month's time. 
RESPONSE: A full apology was given at the time.  Replacement 24hr ECG medical equipment was purchased straight away.

	Very good
	Ms Hatton excellent giving injection 

	Good
	My lack of knowledge of the language makes communication difficult, but when I ask someone to wait so they can find me a translator, they always wait for me. I like that there are SMS messages. Thank you.

	Fair
	My treatment is ongoing, when it is completed, I will be able to give a definitive answer.

	Very good
	Nice receptionist, nice nurse, on time. Great stuff. 

	Very good
	Nice receptionist, nice nurse, on time. Great stuff. 

	Very good
	Nice to see a well sorted event. Thank you.

	Very good
	No

	Very good
	No difficulty booking the appointment and the Dr was very informative and helpful in sorting out my problem.

	Very good
	No waiting, friendly nurse, vaccination didn't hurt

	Very good
	No waiting and very quickly completed 

	Very good
	Not much to say, it was just a flu jab, on time and explained all. 

	Very good
	Not only did the nurse check my feet but she also asked me and gave me my flu jab which saved me a journey.

	Very good
	Nothing could have been improved, parking, waiting, treatment, information, all good

	Very good
	Nothing to complain about. 

	Very good
	Nothing went wrong

	Very good
	Nurse Chloe was brilliant as always

	Very good
	Nurse excellent

	Very good
	Nurse Hatton was very helpful in her approach and advice.

	Good
	Nurse hurt me when taking my blood.

	Very good
	Nurse is going to review my bloods as required 

	Very good
	Nurse was friendly.

	Very good
	Nurse was very efficient and pleasant 

	Very good
	Nurse was very friendly and helpful 

	Very good
	Nurse was very friendly and was seen before my allotted time.

	Very good
	Nurse was very good at her job

	Very good
	On time and excellent service.

	Very good
	On time Friendly and efficient 

	Very good
	On time and efficient.

	Very good
	On time and friendly

	Very good
	On time and jabs professionally administered with no after affects.

	Very good
	On time and professional

	Very good
	On time and professional 

	Very good
	On time and very efficient

	Very good
	On time appointment. Member of staff very professional and personable. Knowledgeable and patient in answering questions. First class service. Thank you.

	Good
	On time but corridor very cluttered which isn’t easy when in crutches 

	Very good
	On time very friendly and efficient 

	Very good
	On time, and very pleasant. 

	Very good
	On time, efficiently done and explained 

	Very good
	On time, fast, friendly and efficient

	Very good
	On time, felt at ease, caring and listened 

	Very good
	On time, friendly and efficient.

	Very good
	On time, friendly professional 

	Very good
	On time, friendly, no issues

	Very good
	On time, very helpful, referred me 

	Very good
	On time. Very attentive not withstanding just BP and bloods

	Good
	Physiotherapist I saw was very sympathetic, professional and knowledgeable. Gave me a good examination for 25 minutes and a referral. 

	Very good
	Pleasant and helpful staff as always

	Good
	Plenty of staff

	Very good
	Polite and efficient staff

	Very good
	Polite and helpful staff as always 

	Very good
	Professional and caring

	Very good
	Professional and on time

	Very good
	Professional and promptly service.

	Good
	Professional, friendly and caring

	Very good
	Professional, friendly and informative 

	Very good
	Professional, prompt and friendly.

	Very good
	Professional, understanding, informative and kind

	Very good
	Prompt & efficient service,

	Very good
	Prompt and efficient 

	Very good
	Prompt and pleasant 

	Very good
	Prompt and professional 

	Very good
	Prompt and straightforward 

	Very good
	Prompt appt 

	Very good
	Prompt efficient friendly

	Very good
	Prompt friendly efficient

	Very good
	Prompt professional and friendly 

	Very good
	Prompt professional service 

	Very good
	prompt service

	Very good
	Prompt service.

	Very good
	Prompt, efficient and friendly

	Very good
	Prompt, efficient and friendly service as always from my GP surgery.

	Very good
	Prompt, efficient and professional care received.

	Very good
	Prompt, efficient, friendly 

	Very good
	Prompt, professional and friendly

	Very good
	Prompt, professional and friendly

	Very good
	Punctual, friendly

	Very good
	Punctual, lovely nurse, job done. Also helpful reminders to my phone!

	Very good
	Quick & efficient 

	Very good
	Quick and bloods taken painlessly

	Very good
	Quick and easy 

	Very good
	Quick and easy, lovely staff.

	Very good
	Quick and efficient

	Very good
	Quick and efficient

	Very good
	Quick and efficient 

	Very good
	Quick and pleasant 

	Very good
	Quick and professional

	Very good
	Quick efficient

	Very good
	Quick efficient and friendly staff

	Very good
	Quick efficient and friendly! 

	Very good
	Quick efficient friendly in and out in less than 5 minutes for flu jab

	Very good
	Quick friendly and not painful 

	Very good
	Quick friendly vaccinations 

	Very good
	Quick service and friendly team, always very efficient at the surgery 

	Very good
	Quick treatment by caring Doctors and Nurses. Thank you

	Very good
	Quick, easy, did what it said on the tin. 

	Very good
	Quick, efficient, friendly

	Very good
	Quick, informed and on time 

	Very good
	Quick, efficient and friendly

	Very good
	Quick, efficient but friendly

	Very good
	Quick, informative and seen early

	Very good
	Satisfied with visit

	Very good
	Seen almost straightaway; nurse was extremely proficient and welcoming at the same time. 

	Very good
	Seen before my appt time, friendly staff.

	Very good
	Seen on time staff friendly great surgery

	Very good
	Seen on time, friendly staff, done.

	Very good
	Seen on time. Easy to make an appointment. Pleasant member of staff. Clearly told when and how results will be issued 

	Very good
	Seen on time. Excellent service 

	Very good
	Seen on time. Given some very good advice 

	Very good
	Seen promptly and clinician was friendly 

	Good
	She was very helpful 

	Very good
	Shirley removed the staples from my lower back without any pain 

	Very good
	Shirley was efficient, caring and friendly as always. Very grateful that I got an appointment when the surgery was short staffed, thanks also to the reception staff.

	Very good
	Shirley who completed the spirometry tests was excellent. Unfortunately, although my results are online no one has made any comment so I have no idea what the results mean. This is disappointing.

	Very good
	Spot on time no fuss very professional 

	Very good
	Staff amazing as always 

	Very good
	Staff are always efficient and friendly 

	Very good
	Staff are always so helpful and accommodating and the standard of care my elderly aunt received was fantastic. Thank you

	Very good
	Staff are very friendly and professional.

	Very good
	Staff very attentive and friendly 

	Very good
	Staff were kind and curious, friendly and explained why it was a flu jab

	Good
	straight forward ECG

	Very good
	Straight in and out 

	Very good
	Straight in and out very professional 

	Very good
	Straightforward and friendly 

	Very good
	That was experience 

	Very good
	The appointment was for a flu vaccine, the staff were very polite, organised efficient and on time 

	Very good
	The appointment was on time and great rapport with the members of staff. 

	Very good
	The diabetic nurse was really good and answered any questions that I had. Putting me at ease 

	Very good
	The doctor was very good at explaining everything to us and also, he was good at making you feel at ease. We were in there for about 15 minutes.

	Very good
	The GP was excellent he injected my hand, and I never felt any pain. 

	Very good
	The initial health check, subsequent tests and telephone consultation were all done in a friendly, helpful manner and with little delay. Nurse Hatton provided me with very useful advice. Thanks

	Very good
	The lovely young lady that I saw yesterday was very professional and great at her job also she was happy and friendly. I think she is a great asset to Marazion Surgery. Many thanks. 

	Good
	The nurse explained everything very well

	Good
	The nurse explained everything very well

	Very good
	The nurse gave my injury good attention and re-dressed it with two follow up appointments displaying good knowledge of the injury 

	Very good
	The nurse I saw I have seen many times for different reasons and have always found her most pleasant and kind

	Very good
	The nurse rang me on time, she was very nice and asked about me and my new meds and if everything was ok, saw doctor Lock last week and was very nice and talked through what I was going to be taking.

	Very good
	The nurse saw me on time and explained how to use the BP monitor

	Very good
	The Nurse very professional and made me feel at home. The personnel at Marazion Surgery treat you as a person not just a number excellent.

	Very good
	The nurse was absolutely brilliant 

	Very good
	The nurse was amazing! So reassuring and extremely helpful x

	Very good
	The nurse was empathetic, efficient and just very nice 

	Very good
	The Nurse was friendly which made me feel less Anxious 

	Very good
	The nurse was lovely, explained the tests and gave me time to go through everything without judgement

	Very good
	The nurse was positive and helpful. The Marazion Surgery has a great team. 

	Very good
	The nurse was so helpful & very thorough

	Don't know
	The nurse was supposed to send me some info because she couldn't find it in her room but it's been over 24 hours and I haven't received anything but it's OK it's only for asthma 

	Very good
	The nurse was very efficient we had no wait for our flu injection, and she carried out the procedure very professionally.

	Very good
	The nurse was very kind and nice and put me at ease!

	Very good
	The person I saw was very knowledgeable and prepared for the appointment. She listened to me and gave me some advice. It was easy to book the appointment too

	Very good
	The phlebotomist was pleasant in his manner 

	Very good
	The reception staff were very friendly. The Doctor that carried out my procedure was lovely. She very much put me at ease during my procedure, and we chatted away through the appointment! Also thank you to the surgery for carrying out my implant removal and replacement as I couldn’t get it done elsewhere!!

	Very good
	The respiratory Nurse was so thorough and explained things so well. Put a plan together and changed my medication. Excellent service 

	Good
	The staff are always and put me at ease 

	Very good
	The Staff are always very friendly and helpful.

	Very good
	The staff are friendly and helpful. 

	Good
	The staff managed to swap appointments around for me after a member of staff was off sick 

	Neither good nor poor
	The student was great but went around the houses with my diagnosis I was in there ages when it was really a simple problem. 

	Very good
	The surgery responded helpfully when I was late for my appointment.

	Very good
	The Surgery was very kind and helpful. This has always been so when I visit, for which I am very grateful. Thank you.

	Good
	The usual Marazion Surgery high standard of care. 

	Very good
	The winter flu/ Covid jab session was well-organised and staff very helpful and polite. There was a volunteer steward outside to help with parking etc.

	Poor
	There was NO soap in the ladies lavatory. I mentioned this to the staff. 48 hours later there was still no soap in the ladies lavatory. Very poor response considering this is a medical facility. 
Response: We have fed this back to our cleaning contractor who stocks the bathrooms.

	Very good
	They were very kind and helpful.

	Very good
	They were very kind and helpful.

	Neither good nor poor
	This score is not a reflection on the clinician she was lovely, friendly and kind. I just felt the appointment was unnecessary. She only told me what the receptionist told me when she gave me my test results. The only thing she did was refer me to the Diabetic Assessment Team. A short phone to advise me of this would have been better use of her time. As it was I was allocateda 20min appointment when it took less than ten minutes! When appointments are so hard to come by this really did seem an inappropriate use of time.

	Very good
	Time taken to fully understand my issues. 

	Very good
	Timely appointment, lovely staff.

	Very good
	Took the time to listen and gave helpful advice 

	Neither good nor poor
	Total chaos in corridor as people didn’t know what to do, waiting room should have been open as names were getting called. YOUR message and YOUR booking told me I was getting both flu and COVID jabs but was only given flu. YOU should have told me this. Not sure I’ll bother again 
Response: Our message to patients said ‘if you are eligible’.  There have been many complaints nationally about the changes to the eligibility criteria for Covid19 vaccines this season.  The ICB have been informed.  We follow JCVI advice on eligibility and this is beyond our control. 

	Very good
	Unbelievably quick service and very friendly

	Very good
	Usual answer, our surgery is brilliant 🤩 

	Very good
	Vaccine shots swift and no waiting

	Very good
	Very efficient and pleasant 

	Very good
	Very caring and professional 

	Very good
	Very competent and the procedure was painless

	Very good
	Very easy & quick. Well organised & lovely staff. 

	Very good
	Very efficient service while being friendly and professional - thank you

	Very good
	Very efficient

	Very good
	Very efficient 

	Very good
	Very efficient 

	Very good
	Very efficient 

	Very good
	Very efficient and friendly 

	Very good
	Very efficient and friendly 

	Very good
	Very efficient and no waiting 

	Very good
	Very efficient and professional 

	Very good
	Very efficient flu jab clinic

	Very good
	Very efficient service 

	Very good
	Very efficient vaccination clinic

	Good
	Very efficient. The ladies on reception watched me inputting to the computer screen and getting nowhere, rather than telling me to check in with them, which upset me a bit. 
Response: this has been fed back to the team.

	Very good
	Very friendly 

	Very good
	Very friendly and professional as always. Appt was on time.

	Very good
	Very friendly staff and a quick appointment. I was even seen early. 

	Very good
	Very good

	Very good
	Very good 

	Very good
	Very good and pleasant 

	Very good
	Very happy with the treatment I received 

	Very good
	Very helpful

	Very good
	Very helpful 

	Very good
	Very helpful 

	Very good
	Very helpful staff. Super organised including managing car park during busy flu jab clinic

	Very good
	Very helpful with my new prescription and very efficient blood taking, in and out. 

	Very good
	Very high standards by medical and clerical staff, surgery clean and tidy 

	Very good
	Very informative consultation. Thank you

	Very good
	Very kind and professional. 

	Very good
	Very organised, friendly and efficient 

	Very good
	Very organized 

	Very good
	Very pleasant and understanding practitioner

	Very good
	Very pleasant many thanks 

	Very good
	Very polite and a very good service, thank you

	Very good
	Very professional and friendly as this was my first appointment 

	Very good
	Very prompt and good information given

	Very good
	Very prompt polite efficient informative excellent as usual

	Very good
	Very prompt, friendly and professional. 

	Very good
	Very quick and completely painless no pain today. Thank you.

	Very good
	Very quick and efficient 

	Very good
	Very quick and efficient 

	Very good
	Very quick and efficient, no wait time 🕰️

	Very good
	Very quick and informative. Thanks.

	Very good
	Very quick friendly service 

	Very good
	Very quick service and so friendly staff 

	Very good
	Very quick, and on time 

	Very good
	Very quick, efficient and friendly

	Very good
	Very short wait. Pleasant friendly efficient treatment

	Very good
	Very thorough 

	Very good
	Very efficient and timely

	Very good
	Visit to Michelle very good.  Don’t hear the tannoy very well ? 

	Very good
	Warm welcome at reception and thoroughly professional service throughout. Most grateful thank you.

	Very good
	Warm, friendly and professional!

	Very good
	Warm, polite reception followed by attentive and efficient practitioners that attended to all needs. Much appreciated indeed. I am most grateful for your excellent service. Thank you.

	Very good
	Was given good advice and satisfied with treatment. 

	Very good
	Was in and out within 3 mins

	Very good
	Was seen on time. Professional and efficient nurse

	Very good
	Was seen very promptly, was put at ease by a lovely professional lady & procedure done very quickly

	Very good
	We were welcomed into the room by two nurses, one of whom was observing the procedure as a training to carry them out herself. The staff were very supportive and friendly. I have a phobia for needles and I was reassured by their kind support, which allowed me to have the jabs, one in each arm without too much anxiety. We are very lucky to have such a lovely little surgery with such nice staff.
This surgery is a credit to you and a real asset to our community. Thank You

	Very good
	Welcoming; kind caring and informative 

	Very good
	Well organised by friendly staff. Lovely

	Very good
	Well organised flu clinic

	Very good
	Well organised, efficient and pleasant staff - instilled confidence 

	Very good
	Well organised, friendly staff 

	Very good
	well organized and efficient 

	Very good
	Went for jabs, in out and gone perfect as I don't like hanging around 

	Very good
	Went in on time. Nurse was very pleasant as always

	Very good
	Went it on time, Shirley was efficient, empathetic and very professional as always 

	Good
	What a great service the blood pressure and blood test was done very professional and kept me at ease though out the tests 

	Don't know
	What was the appointment for? Flu jab on 28th. - ouch - don’t like injections!

	Very good
	When visiting the surgery I’ve always been treated with kindness and sympathy. All the nurses and staff are very helpful. We as a family have always had great treatment and respect. Thankyou so much for looking after my health and wellbeing. Many thanks 👍😊

	Very good
	X

	Very good
	X

	Very good
	X

	Very good
	You were very efficient in managing the patient numbers





Thank you very much for taking the time to respond.  We appreciate your feedback and support.
