In September 2025 we had a total of 242 responses:
Very good x 217
Good x 11
Fair x 7
Neither Good nor Bad x 
Poor x 4
Don’t know x 3

You told us: 
	Very good
	A bit late being seen but the nurse explained everything she was about to do and very pleasant.
Thank you

	Very good
	Absolutely brilliant service. Knowledgeable and helpful nurse

	Very good
	All aspects of my health (mental and physical) were taken care of. Emily is amazing and a credit to the surgery

	Very good
	all good!!

	Very good
	Always a pleasure to see dr Robbins 😀

	Very good
	Always efficient and friendly.

	Very good
	Always on time and very pleasant and reassuring.

	Very good
	Always try to help 👍

	Very good
	Appointment was on time

	Very good
	Apart from the doctor running late, I was listened to by the doctor, never felt I was in a hurry even though she had obviously had a busy day.

	Very good
	Appointment on time. Very helpful nurse listened to my questions and gave me helpful advice. A very pain free blood sample.

	Very good
	Appointment on time and very helpful

	Very good
	Appointment on time Dr Robbins was very informative about my procedure and very gentle with my injection

	Very good
	Appointment on time professional, skilled staff

	Very good
	Appointment on time. Friendly and helpful staff.

	Very good
	Appointment on time. Painless jabs

	Very good
	Appointment wait time minimal. Procedure straight forward. Staff friendly

	Very good
	Appointment was on time and BP monitor explained well.

	Very good
	Appointment was on time; the lady was very attentive and compassionate.

	Very good
	Appointment on time. Very friendly staff.

	Very good
	As ever efficient and friendly

	Very good
	Because I was highly satisfied

	Very good
	Because it was true.

	Good
	Because there was very little waiting time ahead of the appt time and the nurse was helpful and gentle with the needle!

	Very good
	Because they are faultless pleasant and give endless support. The whole surgery is efficient and welcoming as a new patient. They do everything to make it pleasant. Thankyou

	Very good
	Because they were all so efficient.

	Very good
	Better than my previous surgery

	Very good
	Better than (name of other practice removed)

	Very good
	Booked myself in on the screen, sat down, then called in for my appointment. Shirley was friendly as normal. Explained about my appointment and the outcome. Everything satisfactory.

	Very good
	Care and kindness

	Very good
	Clear analysis of hip problem and good and clear next steps w home physio work sheet and re look after 8 weeks. Made sense when Deborah outlined it and still does

	Very good
	Clearly presented information. Questions answered in some detail.

	Very good
	Conditions explained perfectly and exercise given to help, lovely doctor and an invitation to revisit if I have further concerns. Couldn’t ask for better. Thank you.

	Very good
	Didn’t have to wait long and Shirley dealt with me professionally and quickly.

	Fair
	Disappointed that I am now being asked to arrange a diabetic foot test when I suggested one at my blood check appointment last week. I was told that there wasn't time in spite of being told earlier in the week that I had a double appointment. (which I actually queried) From previous experience I know it can be done in 10 seconds maximum!!! The previous visit I asked for one and the nurse said she wasn't qualified to carry it out.

	Fair
	Done!

	Very good
	Dr Robbins explained the test results and gave valuable information on the next steps.

	Very good
	Dr Robbins listened to me and I didn't feel rushed during my injection/appointment.

	Very good
	Easy to book appointment. pleasant and knowledgeable nurse

	Very good
	Easy to book appointment, appointment was prompt and on time and our nurse (I think she was called Shirley) was incredibly friendly. She explained everything to my 3-year-old daughter so she knew what to expect. On our way home my daughter even said “I loved having my vaccination” so top marks from us!

	Very good
	Efficient and friendly

	Very good
	Efficient and friendly as always

	Very good
	Efficient and friendly, thank you.

	Very good
	Efficient friendly staff, answered all my questions and put me at ease during my procedure

	Very good
	Emily was lovely, helpful and efficient

	Good
	Even though I had to wait 45 minutes to be seen, the nurse sent word she was running late, apologized when I went in and did her job well. I can understand that people are overworked and a bit stressed, so I am not complaining.

	Very good
	Everything was dealt with very professionally.

	Very good
	Everything was efficiently and on time.

	Very good
	Everything was on time and dealt with speedily and efficiently

	Very good
	Everything went smoothly and the doctor made me feel at ease

	Very good
	everything went well

	Very good
	Excellent facilities, very professional staff both clinical and clerical

	Very good
	Excellent nurse

	Very good
	Excellent nurse. Very encouraging

	Very good
	Excellent service

	Very good
	Excellent service

	Very good
	Excellent service from all staff clerical and clinical, surgery very clean and tidy

	Very good
	Excellent staff and very friendly

	Very good
	Excellent staff both clinical and reception friendly and informative, surgery facilities very clean and well maintained

	Very good
	Explained all pros and cons of the procedure. Painlessly administered.

	Very good
	Fast efficient friendly service

	Very good
	Felt well informed and not hurried in any way.

	Very good
	Friendly and caring

	Very good
	Friendly and efficient as always.

	Very good
	Friendly and fast service

	Very good
	Friendly and fast.

	Very good
	Friendly and helpful

	Very good
	Friendly and supportive people

	Very good
	Gemma Rowland was very thorough and helpful.

	Very good
	Gemma was informative and pleasant to talk to

	Very good
	Gemma was very helpful about my results and onwards treatment.

	Very good
	Good advice and reassurance provided. Thank you.

	Very good
	Good service

	Very good
	Great as always

	Very good
	Great friendly service

	Very good
	Great service

	Very good
	Great service as usual

	Very good
	Had everything explained to me as to the future course of my treatment to my head wounds

	Very good
	Hannah took the time to explain what the procedure involved, as usual really helpful. Thank you.

	Very good
	Hannah was brilliant! Friendly and professional.  Should be able to add an excellent category to the experience list above. Thanks,

	Very good
	Hannah was efficient, caring and friendly, can’t praise her enough, also thanks to pharmacy and reception.

	Very good
	Hannah was excellent as always and is trying hard to sort out my ongoing problem, very much appreciated thank you.

	Very good
	Hannah was very efficient and reassuring thanks very much

	Very good
	Hannah was very good and carried out the ECG and fitted the blood pressure monitor with great expertise

	Very good
	HCA very pleasant as always

	Very good
	Helpful service

	Very good
	I am quite difficult to take blood from but as usual Shirley had no problem

	Poor
	I didn’t need an appointment; the test had been done previously

	Very good
	I felt that the advice given from both Hannah and Dr. Robbins very reassuring. Friendly, efficient and caring, thank you

	Very good
	I had a 24-hr monitor fitted and the nurse (so sorry can't remember her name) was extremely helpful and explained it very clearly. As usual amazing service and care from Marazion surgery. Thank you.

	Very good
	I had problems after surgery, and the nursing staff were particularly kind and helpful as was the duty doctor

	Fair
	I had to wait 75 minutes for my appointment.

	Very good
	I have always found Tracey really good and very thorough. Tracey takes time to understand the problem and helped me manage my back pain so much better with appropriate medication.

	Very good
	I managed to get an appointment on the day. It was with a student doctor who was really attentive and helpful. She was supervised by a GP, and I received a good diagnosis and advice/treatment. Many thanks.

	Don't know
	I need you to tell me more than "recent appointment". I've had three, so a date would help but the more the better, e.g. the name of the clinician, our purpose of visit

	Very good
	I saw Tracey yesterday afternoon; she is always very thorough and really took the time to listen to my concerns . I felt totally in safe hands and a referral actioned. Tracie is very knowledgeable and puts you at ease.

	Very good
	I think it was an excellence service.

	Poor
	I was asked to come in for a medication review, but no one seemed to know why I was there? Not very confident inspiring 🤷‍♀️

	Very good
	I was booked for a routine blood test - my first appointment needed to be cancelled due to staff sickness however the process of rebooking my appointment was very efficient. On the day of my appointment, I was seen quickly. Anton, who took my blood test was very professional, capable & friendly. Thank you

	Very good
	I was made to feel at ease, friendly nurse and appointment before time

	Very good
	I was satisfied with my visit

	Very good
	I was seen on time and the nurse was very pleasant and professional

	Good
	I was seen on time, the physiotherapist was friendly and helpful, and I have been given advice and exercises to help with my problem.

	Very good
	I was treated promptly and efficiently

	Very good
	Information given was clear and concise.

	Very good
	Informative and courteous, a pleasant experience

	Very good
	It was on time and actually was listened.

	Very good
	Just a great, easy experience

	Very good
	Kelly was very kind and sympathetic

	Very good
	Kind and caring

	Fair
	Lack of attention and ignoring that which I told him. Please confirm my appointment for next week

	Very good
	Listened to issues carefully and explained exercises well

	Very good
	Listened to my concerns. Gave me advice and referred on. Can’t fault Marazion surgery

	Very good
	Lovely staff and always on time x

	Very good
	Low waiting time, clean environment and friendly staff members

	Very good
	Lucy the nurse. Really efficient and friendly

	Very good
	Maria was so kind, gentle and a very lovely lady who explained everything perfectly😀

	Poor
	My appointment was cancelled, and I was not informed

	Very good
	My appointment was fairly prompt and carried out efficiently thanks

	Very good
	My needs were quickly & professionally dealt with by a very friendly & helpful nurse

	Very good
	My problem was taken seriously, and I was given good advice and referred for further treatment. The staff were friendly and easy to talk to.

	Very good
	Nice to have an early appointment

	Fair
	No

	Very good
	No

	Very good
	Not met Lucy before. She was lovely. Made me feel at ease. Took time to explain exactly what she was going to do.

	Don't know
	Not sure if to which appointment this refers.

	Very good
	Nurse Grey changed the dressing on my leg to discover that my leg had healed completely after months of visiting the clinic once a week to have my dressing changed, with the honey
dressing in the end. So grateful of all the Nurses who attended to me.

	Very good
	Nurse phoned on time and answered any questions I asked very good service

	Good
	Nurse was excellent and efficient. Appointment was twenty minutes late. No quick way to drop off 24hr ECG next day.

	Very good
	Nurse was excellent and lovely as always!

	Very good
	Nurse was very nice and considerate

	Very good
	Nurse was very professional and very informative.

	Very good
	Nurse was welcoming, efficient, person centred and friendly, explained clearly what she was doing.

	Good
	On time and felt listened to. Not rushed. Questions answered.

	Good
	On time and he was very professional

	Very good
	On time and lovely nurse

	Very good
	On time and minimum of fuss

	Very good
	On time and procedure carried out competently.

	Very good
	On time and quickly done

	Very good
	On Time for appt v.gd listener v.helpful

	Very good
	On time, and efficient

	Very good
	On time, and good appointment, explained everything

	Very good
	On time, efficient, welcoming, clear communication thank you

	Very good
	On time, great information and attention.

	Very good
	On time, lovely nurse as usual.

	Very good
	On time, polite staff,

	Very good
	On time, procedure carried out competently

	Very good
	On time, professional and helpful

	Very good
	On time, quick and efficient

	Very good
	On time, quick efficient appointment and next appointment date given

	Very good
	On time, swift, friendly and efficient

	Very good
	One of the best blood samples taken. I didn't feel when the needle was inserted. Friendly and professional.

	Very good
	Positive polite helpful, no wait, easy booking, all good.

	Good
	Practitioner did not pay attention nor listen to that which I told him. I had to wait for three weeks and so he prescribed sufficient medication for nine days

	Good
	Pretty much completed everything necessary at surgery desk

	Very good
	Professional and caring as always

	Very good
	Professional and caring staff

	Very good
	Professional but friendly and very helpful

	Very good
	Professional friendly service

	Very good
	Professional friendly staff

	Very good
	Prompt and efficient

	Very good
	Prompt appointment - knowledgeable practitioner. Very useful discussion about drug regime and generally.

	Very good
	Prompt, friendly and unrushed

	Very good
	Prompt, friendly and unrushed

	Very good
	Prompt, polite and efficient service

	Very good
	Punctual and the nurse was professional, clear and kind. Thank you.

	Very good
	Punctual and very pleasant health person

	Very good
	Quick & efficient

	Very good
	Quick and easy. And friendly

	Very good
	Quick and efficient

	Very good
	Quick staple removal. Lucy reassured me all the way through

	Very good
	Quick, efficient and friendly!

	Very good
	Quick, friendly service

	Very good
	Really good service

	Very good
	Really helpful and first-class care from the nursing staff. Practice layout was good and spotlessly clean. The receptionist was great when I called to see if I could get an appointment

	Very good
	Received quick, caring and very efficient professional service from Dt. Robbins (i.e. steroid injection). Thank you.

	Fair
	Reception staff were fine, but it would have helped to have been told what I was attending for...I was told it was for a blood pressure reading to be done. In fact it was for fitting of a blood pressure monitor...which I found very stressful, as nothing had been discussed prior to this appt for the need of doing this.

	Don't know
	See previous answer

	Very good
	Seen on time, staff friendly & informative etc.

	Very good
	Seen on time. Attentive. Made me feel at ease. Resolved the problem

	Very good
	Seen promptly and gadget explained and fitted efficiently. Other queries answered.

	Very good
	Seen promptly and had my stitches taken out without any fuss

	Very good
	Seen promptly and request dealt with

	Very good
	Seen promptly everything explained well

	Very good
	Shirley explained everything about the test thoroughly, so I knew what to expect. Thank you

	Very good
	Shirley is very professional and very nice.

	Very good
	Shirley was really good at explaining my test results and the need to increase my statins medication. She is always professional and very knowledgeable

	Very good
	Short waiting time and good advice

	Very good
	Sorted out my worries

	Good
	Straight forward blood test no problems

	Very good
	Swift efficient procedure

	Very good
	Swift, efficient and friendly service

	Very good
	The appointment was on time and some helpful information given.

	Very good
	The doctor was very helpful understanding and supportive

	Very good
	The dr listened carefully and gave me good advice.

	Very good
	The ecg machine was fitted and explained with great efficiency

	Very good
	The nurse explained things very well

	Very good
	The nurse was brilliant and thanks

	Very good
	The nurse was friendly and very caring

	Very good
	The nurse was very good and made you feel comfortable

	Very good
	The physiotherapist I saw was very thorough and very helpful. Thank you

	Very good
	The physiotherapist l saw yesterday was really brilliant understood my scans and pain gave me some appropriate exercises to do and submitted an urgent physio request to west Cornwall.

	Very good
	The treatment was good, and all of my queries were answered.

	Very good
	There's a good atmosphere at this surgery that makes me feel confident, welcoming and in safe hands. Thanks all at Marazion.

	Very good
	They are very good with us

	Very good
	They are very good with us

	Very good
	Thorough and good follow-up.

	Very good
	Timely and professional care. Very helpful in order to answer my question, ref. appointments, that had me a little confused.

	Very good
	Timing & service excellent. Helpful & relevant advice.

	Very good
	Very considerate sister

	Very good
	Very efficient

	Very good
	Very efficient

	Very good
	Very efficient and easy to get appointment on the day. Excellent care from GP to

	Very good
	Very efficient staff member taking blood. Absolutely painless and no bruise today - a rarity for me. Thank you.

	Very good
	Very friendly staff and appt on time.

	Very good
	Very friendly, efficient.

	Very good
	Very good clear answers given back to me from the nurse on my issues I’d raised with her

	Very good
	Very good service

	Very good
	Very happy with the care given

	Very good
	Very happy with the information and care I received

	Very good
	Very happy with the service I received

	Very good
	Very helpful

	Very good
	Very helpful

	Very good
	Very helpful and informative

	Very good
	Very helpful and professional

	Very good
	Very little waiting time, excellent staff, very polite

	Good
	Very nice nurse

	Very good
	Very pleasant, sympathetic and professional as always

	Very good
	Very polite and chatty and explained procedures clearly

	Very good
	Very professional and friendly.

	Very good
	Very quick and efficient

	Very good
	Very thorough

	Very good
	Very thorough, professional and helpful

	Fair
	Waiting time was 50 minutes not good

	Very good
	Waiting time was acceptable and staff are all pleasant and efficient.

	Very good
	Was seen by Dr Robbins for injections. Excellent service as always. On time as usual and no complaints whatsoever.

	Poor
	Wast of time

	Very good
	Went in on time and nurse was very friendly and professional.

	Good
	Went in on time, and felt I was listened too

	Very good
	Went into appointment slightly before time.

	Very good
	Your surgery is amazing. Friendly, communicative and always receptive. The phlebotomist was happy to take and answer questions. I am very happy.

	Very good
	 



Thank you very much for taking the time to respond.  We appreciate your feedback and support.
