In November 2025 we had a total of 373 responses:
Very good x 348
Good x 18
Fair x 2
Neither Good nor Bad x 2
Poor x 2
Don’t know x 1 (patient failed to attend)

You told us: 
	Very good
	A lovely nurse totally professional, talked me through the cervical screening and I had no reason to be anxious at all it was painless and over in minutes, a big thank you to her.

	Very good
	A really friendly and knowledgeable nurse taking my blood.

	Very good
	Again, very pleasant many thanks

	Very good
	All good, All perfect.

	Very good
	All good, phone at 8.00am ask to see a nurse or doctor and get in same day, perfect.

	Very good
	All on time very good nice person thank you very much ☺️

	Very good
	All on time very good nurse and helpful

	Very good
	All the appointments I have at Marazion Surgery are very good. The Doctors and all the staff are polite, friendly and efficient. I am lucky to be a patient there.

	Very good
	All was very friendly and efficient

	Very good
	Alway feel better after seeing Lucy

	Very good
	Always a friendly and cheerful service, thank you

	Very good
	Always A OK

	Very good
	Always helpfully very professional and always welcoming

	Very good
	Always pleasant professionals.

	Very good
	Amazing very helpful, kind, friendly what more can I say.

	Very good
	Anton was very efficient and gentle

	Very good
	Anton was very professional, friendly and listened to what I had to say. Thanks

	Very good
	Apart for a longer wait than usual, due to factors beyond your control. The nurse was efficient and pleasant.

	Very good
	Appointment completed on time and in a BM professional and caring manner thank you

	Very good
	Appointment on time. The locum seeing me was very friendly whilst professional and I felt at ease discussing matters with her

	Very good
	Appointment ran on time; Hannah is a perfect mix of friendly/ and efficient and that makes such a difference. Xx

	Very good
	Appointment was almost on time and Michelle was friendly and efficient, she fitted my blood tests in which was really helpful. Thank you

	Very good
	Appointment was on time. Blood pressure and necessary blood taken for tests, professionally, efficiently and painlessly.

	Very good
	Appt on time

	Very good
	As always, a stress-free appointment

	Very good
	As always everyone (Doctor, Nurse and reception /dispenser) were friendly, professional and caring throughout my visit and procedure.

	Very good
	As always, excellent service. Could not get better. On time and pleasant nurse as well. X

	Very good
	As always, kind, thoughtful and thorough care given. Thank you.

	Very good
	As expected,

	Very good
	As usual excellent care given

	Very good
	Because as always, I was treated with respect and listened to, and my medication was explained in detail.

	Very good
	Because Gemma spoke and explained everything to me in a very kind and caring way. She explained everything very well.

	Very good
	Because it was

	Very good
	Because it's true

	Very good
	Because overall the service was very good!

	Very good
	Because the Pharmacist was very nice and helpful

	Very good
	Because this surgery is the best I have been to. treatment fantastic doctors the best nurse all very good

	Very good
	Because you are always wonderful, as was the bloods nurse. Take care now all of you.

	Very good
	Bella was very helpful and with a smile that gave you a feeling of ease and confidence and not being rushed or any trouble well done Bella really suited for this job 

	Good
	Bloods and BP taken

	Very good
	Both appointments were carried out efficiently with very pleasant and helpful nurses.

	Very good
	Brilliant medical care and kindness

	Good
	But after my flu injection last night I had an allergic reaction, my bottom lip was swollen, and my glands was inflamed I couldn’t swallow, and my mouth was so dry
Response:  We are unable to identify you from feedback, but please contact a health professional for advice if you are still experiencing symptoms.

	Very good
	Can’t say more but Good

	Very good
	Care second to none

	Very good
	Caring kind staff. Well organised without long waits

	Very good
	Chloe as always explained my options clearly and is never judgemental. She is very professional and supportive

	Very good
	Chloe is such a great nurse, a credit to the practice.

	Very good
	Chloe very knowledgeable and friendly

	Very good
	Clean welcoming surgery with wonderful reception staff, appointment was on time, nurse was so friendly and explained what she was doing, felt at ease and looked after.

	Very good
	Clear advice, tailored to my specific results

	Very good
	Cloe is very easy to talk to

	Very good
	Considerate, efficient, informed

	Very good
	Continuing excellent care and advice, thank you

	Very good
	Diabetic nurse was supportive, helpful and super friendly

	Very good
	Did not have to wait too long and the nurse who took my blood was very good and friendly. 
This is a new practice for us, as we have moved from near Oxford. The two / our last practice /are miles apart and we can’t fault yours, keep it up what you are doing 😃👍

	Very good
	Didn’t have to wait long. Very efficient.

	Very good
	Didn't take long better

	Very good
	Doctor great, Nurse great, staff great 👍

	Very good
	Doctor Herdman explained everything in great detail and included the trainee in every step of treatment.

	Very good
	Doctor Robbins, very professional and put at ease throughout injections.

	Very good
	Dr Harling’s kind care.

	Very good
	Dr Herdman explained thoroughly and took time to make sure everything was good

	Very good
	Dr Lock was very thorough and reassuring and listened to my concerns

	Very good
	Dr Lock just brilliant and on a Saturday

	Very good
	Dr Robbins takes the time to listen and discuss the matters at hand.

	Very good
	Efficient & painless. Provided required info without asking

	Very good
	Efficient

	Very good
	Efficient and caring.

	Very good
	Efficient and extremely thorough examination.

	Very good
	Efficient and friendly

	Very good
	Efficient and friendly

	Very good
	Efficient and friendly

	Very good
	Efficient and kindly

	Very good
	Efficient and professional

	Very good
	Efficient and quick

	Very good
	Efficient care as always thank you

	Very good
	Efficient helpful and supportive

	Very good
	Efficient helpful friendly

	Very good
	Efficient service. Pleasant and friendly.

	Very good
	Efficient, friendly service and very helpful

	Very good
	Efficient, friendly, painless blood test.

	Very good
	Efficient, on time and excellent staff.

	Good
	Efficient, on time. Explained what appt was for

	Very good
	Efficient, running to time. Pleasant nurse.

	Very good
	Efficient, supportive and reassuring. The locum nurse was able to provide advice, complete additional blood work (thyroid function and kidney check) and improve my medication.

	Very good
	Efficient. Clear explanations of ECG process. Good manner with patient. Great to be able to have test here rather than hospital

	Very good
	Everyone is just lovely and made me feel comfortable 😊

	Very good
	Everyone is efficient, knowledgeable and friendly.

	Very good
	Everyone is very helpful and cheerful and very efficient.

	Very good
	Everything happened just as it should have. No problems. Nurse was very friendly and efficient.

	Very good
	Everything was explained and also offered a flu jab while I was there

	Very good
	Everything was explained well plus friendly

	Very good
	Everything was fine 👍

	Very good
	Excellent

	Very good
	Excellent at her job

	Very good
	Excellent care

	Very good
	Excellent polite efficient service

	Very good
	Excellent service

	Very good
	Excellent service as usual

	Very good
	Excellent service as usual.

	Very good
	Excellent service from Chloe as always

	Very good
	Excellent service. Thank you.

	Very good
	Excellent service. Thank you.

	Very good
	Excellent service. Thank you.

	Very good
	Excellent staff both medical and clerical

	Very good
	Excellent staff both medical and clerical, clean, tidy and comfortable surgery

	Very good
	Excellent staff both medical and clerical, kind and friendly, surgery clean, tidy and comfortable

	Very good
	Excellent staff both medical and clerical, caring and professional, surgery premises clean, tidy and comfortable

	Very good
	Excellent staff. Everyone so friendly. Nurse was amazing.

	Very good
	Excellent thorough service

	Very good
	Excellent, friendly members of staff

	Very good
	Excellent. Cannot fault anything.

	Very good
	Exceptionally Good Surgery

	Very good
	Fantastic service

	Very good
	Faultless service, Thank you!!

	Very good
	First appointment on a Saturday all on time

	Very good
	Friendly and efficient.

	Very good
	Friendly and fast

	Very good
	Friendly and professional

	Very good
	Friendly and professional

	Very good
	Friendly and punctual

	Very good
	Friendly competent nurse

	Very good
	Friendly efficient nurse and prompt treatment.

	Very good
	Friendly efficient service ☺️

	Very good
	Friendly professional staff

	Very good
	Friendly professional visit as always.

	Very good
	Friendly staff

	Very good
	Friendly staff and made me feel comfortable

	Very good
	Friendly staff and put you at ease

	Very good
	Friendly, efficient

	Very good
	Friendly, efficient and on time.

	Very good
	Friendly, knowledgeable nurse.

	Very good
	Friendly, professional, vaccinations given efficiently and safely

	Very good
	Friendly, prompt and efficient

	Very good
	Gemma put our minds to rest as we thought we had dislocated a hip. Followed up with a quick x-ray.

	Very good
	Gemma Rowland was warm and friendly, very thorough, reassuring and helpful.

	Very good
	Gemma was lovely. Professional and helpful.

	Very good
	Good care

	Very good
	Good consult and treatment from physiotherapist. Lovely kind lady

	Very good
	Good friendly service

	Good
	Good quick service

	Very good
	Good service

	Very good
	Good service and didn’t have to wait long

	Very good
	Good service in and out on time

	Very good
	Good service late into evening 

	Very good
	Good service, felt at ease, explained well.

	Very good
	Great consultation, informative and professional.

	Very good
	Great help and advice

	Very good
	Great nurses

	Very good
	Hannah made me feel totally at ease

	Very good
	Hannah was efficient and caring as always and gives me some positivity, big thank you to all staff.

	Very good
	Hannah was very good, she explained what was happening and answered my questions. Thank you.

	Very good
	Helpful and informative

	Very good
	Helpful and useful

	Very good
	Helpful staff, great service

	Very good
	Helpful, friendly and prompt

	Very good
	I always have very good service, with very friendly staff, be they medical, clerical or pharmaceutical. They are all excellent.

	Very good
	I am assuming it was a phone call l had with Nurse Chloe. She is very helpful.

	Fair
	I didn’t need to have this appointment I had already done the blood test at the hospital.

	Poor
	I find the fact that I am always pushed to have my blood test appointments at west Cornwall hospital very upsetting. I dread having to book an appointment and call and considering this is only a minor part of my treatment it is a shame that it is the most stressful. I feel that you don't understand that what appears to be a minor thing to yourselves can cause undue stress when one is already going through a difficult time in one’s life.
Response: the phlebotomist at the practice is currently on sick leave, we are arranging cover with other staff, but appointments are limited at present.  Patients who are unable to attend the local hospital phlebotomy service are seen at the surgery.  

	Very good
	I have a fantastic doctor who never misses anything and makes time for me.

	Very good
	I needed an urgent appointment and eventually a referral to hospital. Both Hannah and Dr Harling were excellent, first class. Thank you.

	Good
	I really liked everything: the attentive attitude and understanding of my problem! I still haven't received an approval for physical therapy, though, so I don't know why!

	Very good
	I received informative information delivered in a most caring and friendly way.

	Don't know
	I was a No Show 🙁

	Very good
	I was given plenty of time to explain my symptoms and Chloe helped me get an appointment with my specialist thanks

	Very good
	I was seen on time and in a friendly and genial manner.

	Very good
	I was seen very quickly. The nurse was very friendly and helpful. I felt very relaxed and at ease.

	Very good
	I went in on time I had a lovely lady who took blood from me no problem

	Very good
	I’m very grateful for your help

	Very good
	I'm always impressed by the service I receive. Thanks so much.

	Good
	In a familiar surrounding uncomfortable news was a little easier to deal with.

	Very good
	In and out - no problem

	Very good
	Information was good

	Very good
	Informative consultation

	Very good
	Issues explored thoroughly

	Very good
	It answered my questions, gave me good advice and as a result I am beginning to feel better.

	Very good
	It was a bit late, but the nurse was obviously busy and doing her best, and she did her job swiftly and well. No complaints.

	Very good
	It’s a lovely surgery and the Staff are very friendly.

	Very good
	Jeanette was extremely helpful and informative. Thank you so much

	Very good
	Kind, efficient care

	Very good
	Knowledgeable and highly efficient.

	Very good
	Knowledgeable and friendly staff. Appointment on time, full satisfaction.

	Very good
	Listened. Took time didn't feel rushed.

	Very good
	Lovely nurse, friendly and efficient

	Very good
	Lovely staff

	Very good
	Making the appointment was straightforward and the appointment itself was relaxed, on time and made me feel at ease

	Very good
	Marazion Surgery is wonderful. Everyone is so organised. The patient advisors are incredibly kind, patient and helpful. I had the second part of the Shingles vaccine and this winter's Flu vaccination. Lucy was lovely.

	Very good
	Marazion surgery & the excellent staff were as always very competent & caring. Time was taken to offer explanations of future care. Thank you to all.

	Very good
	Michelle was very pleasant and explained the injection that I was to have including what follow up was needed

	Very good
	Most helpful and very pleasant to have your treatment with

	Very good
	Mr Antony was perfect.

	Very good
	Ms Rolland was courteous professional and understood my issue and provided good advice on how to proceed.

	Very good
	My appointment was on time, concise and dealt with everything explained to me. It was very good.

	Poor
	My appointment was 20 minutes later than my appointment time.  And no apology was mentioned

	Very good
	N/a

	Very good
	New (ISH) phlebotomist has right bedside manner, thorough yet reassuring, needs to be a full-time addition

	Good
	No

	Good
	No

	Very good
	No problem

	Very good
	No waiting and clear efficient instructions.

	Neither good nor poor
	Normal everyday appointment

	Good
	Not all services were available to me on the day of my visit. Appointment at 8am, follow up actions required via reception but reception wasn’t open for another 20 mins.
Response: Reception opens at 0830hrs for face-to-face contact due to the volume of paperwork and telephone calls received during 0800-0830hrs.

	Very good
	Not too long waiting, staff all friendly & efficient

	Very good
	Nothing is too much trouble, everything explained and always friendly staff

	Very good
	Nurse Cole was informative, kind and reassuring. Thank you, Chloe,

	Very good
	Nurse detected a problem with BP, arranged appointment with Dr, only a short wait, everyone very professional, clear and kind. Thank you

	Very good
	Nurse Hannah was friendly, punctual, informative and efficient

	Very good
	Nurse really nice to talk to and helpful.

	Very good
	Nurse was pleasant and efficient, explained procedures and results. Signing in process easy and minimal wait.

	Very good
	Nurse very kind & thoughtful, also very helpful

	Very good
	Nurse was very gentle taking blood and giving shingles vaccine. I told her I was very grateful.

	Very good
	Nurse was very helpful and clear in her explaining

	Very good
	Nurse will look into why my records have still not arrived at the surgery- I registered in April this year at Marazion - there must be a big problem with the Welsh system

	Very good
	On both my visits yesterday, I was welcomed with a smile 😊 treated with the utmost respect and friendliness. As I’m always treated on every occasion I’ve been to see our doctors or nurses. Thankyou everyone. 🙂

	Very good
	On time

	Very good
	On time

	Very good
	On time and courteous

	Very good
	On time and dealt with quickly

	Very good
	On Time and ECG done quickly and efficiently. My questions answered

	Very good
	On time and efficient

	Good
	On time and efficiently carried out

	Very good
	On time and explained

	Very good
	On time and helpful

	Very good
	On time and nurse listened to me and used a smaller needle to take blood. This made my blood test easier than I have received before.

	Very good
	On time and problem investigated with follow up appointment next Tuesday

	Very good
	On time and treatment/ consultation was easy and positive.

	Very good
	On time and very good.

	Very good
	On time and very professional

	Very good
	On time I asked a question which was answered can’t ask for more

	Very good
	On time very clear and friendly.

	Very good
	On time, all issues addressed

	Very good
	On time, all questions answered, and referral made.

	Very good
	On time, efficient, good explanation.

	Very good
	On time, fast efficient appointment, concise advice

	Very good
	On time, friendly, efficient and the vaccination was clearly explained

	Very good
	On time, friendly, helpful

	Very good
	On time, very friendly

	Very good
	On time. Quick appointment. Friendly staff. Clean and tidy space.

	Very good
	On time. Very thorough

	Very good
	Outstanding service of minor surgery, very professional and fully supported by GP and nurse, thank you.

	Very good
	Perfect, to be able to phone in the morning at 8.00am and ask to see a nurse or doctor that same day, and get an appointment, perfect, all staff are lovely.

	Very good
	Phone at 8.00am and to be able to ask to see a nurse or doctor that day is perfect, please don't ever change the way you do that, also everyone seems happy to be working there.

	Very good
	Pleasant and efficient staff

	Very good
	Polite and friendly member of staff carrying out the procedure promptly and efficiently.

	Good
	Practitioner was polite, friendly and clear with their advice.

	Very good
	Procedure was carried out exactly on time very efficiently

	Very good
	Professional and caring

	Very good
	Professional and efficient

	Good
	Prompt and efficient

	Good
	Prompt and efficient

	Very good
	Prompt and friendly attention

	Very good
	Prompt and friendly attention.

	Very good
	Prompt and welcoming.

	Very good
	Punctual and Doctor was v pleasant

	Very good
	Punctual, friendly, efficient appt. Helpful when I rang back later due to problem with functioning of blood pressure cuff

	Very good
	Put at ease on time

	Very good
	Quick and easy

	Very good
	Quick and efficient

	Very good
	Quick friendly service

	Very good
	Quick, efficient and helpful.

	Good
	Ran to time. Had my jab and was out again in 5 minutes 😂🤣👍

	Very good
	Really good advice, on time and felt like I was listened to and understood

	Very good
	Really helpful advice and treatment. Thank you

	Very good
	Received professional attention and a sympathetic hearing to my present circumstances.

	Very good
	Remarkably kind, thoroughly professional, and wide-ranging analysis.

	Very good
	Right on time and friendly as always

	Very good
	Routine blood pressure and blood test appointment. Friendly and efficient procedure with Anton. Didn't even feel the needle 🙂

	Very good
	Seen on time & reassured by the practitioner in a professional & friendly manner.

	Very good
	She was very good thank you

	Very good
	She was very helpful

	Very good
	Shirley Hatton is always very professional and understanding

	Very good
	Shirley very caring and professional

	Very good
	Shirley very helpful

	Very good
	Shirley was as professional as ever

	Very good
	Shirley was very informative and very helpful

	Very good
	Shirley was, as always, very kind and helpful

	Very good
	Short wait for a non-urgent appointment. ANP was very understanding in a situation I find very hard to talk about and had put off for a long time. Explained possible causes and treatments clearly. She was excellent, thank you.

	Very good
	Staff are absolutely lovely and couldn’t be more helpful - especially Rachel and Lucy

	Very good
	Staff friendly and professional, as always

	Very good
	Staff were polite and friendly, which made me feel good.

	Good
	Staff were professional

	Very good
	Staff were very polite and professional.

	Very good
	Straight in and out.

	Very good
	Straightforward, professional and friendly

	Very good
	Suggested treatment. Explained what the medication would do and the side effects. Listened. Explained what would happen next and arranged for the doctor to prescribe the medication. Very professional.

	Very good
	Superbly professional.

	Very good
	Swift and excellently done

	Very good
	Telephone review with pharmacist prior to starting new medication. Professional and helpful

	Very good
	The advice given and steroid injections were much appreciated. My hands are showing some improvement at the moment

	Very good
	The appointment was near it's scheduled time and the nurse friendly and efficient

	Very good
	The appointment was on time and carried out professionally.

	Very good
	The appointment was on time and carried out professionally.

	Very good
	The appointment was on time and professionally carried out

	Very good
	The call was clear and friendly. The reason for the call was clear and concise.

	Very good
	The clinician I saw for blood test and BP made me feel very at ease and calm

	Very good
	The doctor was lovely - very thorough and listened to my concerns. Because of my family history she ensured I could have a scan to check my bone density. Thank you.

	Very good
	The Dr was fantastic, I felt listened to and left feeling positive knowing my health is in good hands

	Very good
	The injection I had was explained in full and doctor explained everything to the trainee with him

	Very good
	The lady I saw was friendly, professional and thorough.

	Very good
	The nurse delivered an almost pain free B12 injection. All on time so very happy

	Very good
	The nurse kept me calm and was very attentive.

	Very good
	The nurse was excellent. She put me at my ease and was quick and efficient.

	Very good
	The nurse was friendly and efficient

	Very good
	The nurse was friendly and informative without being judgemental. She was also helpful and offered me a service (flu jab) as an extra to the initial appointment reason.

	Very good
	The nurse was helpful and very efficient and also very personable.

	Very good
	The nurse was very helpful and caring

	Very good
	The nurse was very helpful to me would like to know more about the situation

	Very good
	The nurse was very thorough. I went in for a blood test and also ended up with a foot check, a b12 injection and a shingles jab. I think she may have been having a Black Friday sale.

	Very good
	The nurse who saw me was brilliant, friendly, experienced, she accomplished my smear test quickly and then offered me a flu shot. Just lovely to be seen by someone so skilled at their job. Thank you.

	Very good
	The nurses were very caring and professional.

	Very good
	The physio was wonderful. He explained everything to me in depth whilst making it accessible. He was very lovely to me and my baby. Very professional and personable at the same time.

	Very good
	The staff are always kind, helpful and skilled. I really appreciate their time and skills.

	Very good
	The staff at Marazion Surgery are excellent always look after my needs and the nurse I saw Monday made me feel at home very pleasant and efficient in looking after me. Thank you very much.

	Very good
	The Staff at Marazion Surgery are always friendly and efficient.

	Very good
	The staff member was courteous, and professional and the appointment was on time

	Good
	This was a follow up after my MI. My COPD has rather hindered my recovery, and it was discussed at some length. It was agreed no further treatment could be recommended and to follow medication prescribed by Penzance. Hospital. And to await result of CT scan.

	Very good
	Thorough, efficient and friendly

	Very good
	TIA check-up. On time procedure well explained and carried out - five star.

	Very good
	Trainees and Doctor very good and very kind.

	Very good
	Treated as per usual efficiently and professionally

	Very good
	Treated well

	Very good
	Treatment fantastic as per normal 👍

	Very good
	Two appointments at different times were moulded into one very smooth visit, thank you

	Very good
	Two appointments merged into one very smooth visit, thank you

	Very good
	Understanding. Very pleasant and prepared to listen

	Neither good nor poor
	Unsuccessful appointment

	Very good
	V. Professional and friendly with it.

	Very good
	Very efficient

	Very good
	very efficient

	Very good
	Very efficient and friendly nurse. And on time.

	Very good
	Very efficient and friendly service

	Very good
	Very efficient and the lady was friendly. The process is easy to understand.

	Very good
	Very efficient service

	Very good
	Very efficient service, and friendly staff

	Very good
	Very friend and office

	Very good
	Very friendly and on time

	Very good
	Very friendly, professional advice and service! Thank you!

	Very good
	Very friendly, quick and efficient

	Good
	Very good

	Very good
	Very good

	Very good
	very good at her job

	Very good
	Very helpful

	Very good
	Very helpful and kind

	Very good
	Very helpful and listened to me.

	Very good
	Very helpful and very informative

	Very good
	Very helpful nurse, took time to thoroughly discuss my issues.

	Very good
	Very informative

	Very good
	Very informative and professional

	Very good
	Very informative, thorough, and friendly

	Very good
	Very kind and pleasant nurse

	Very good
	Very kind. Not hurried and extremely helpful

	Very good
	Very nice lady doctor

	Very good
	Very nice team thank you

	Very good
	Very patient

	Very good
	Very patient and thorough examination.

	Very good
	very pleasant and helpful doctor explained everything really well

	Very good
	Very professional and explained everything so I could understand many thanks

	Very good
	Very punctual and friendly, and pharmacy very helpful with my mistake regard repeat prescription.

	Very good
	Very thorough and listened to what I said.

	Very good
	Was initially interviewed by two students from Exeter University. I thought they were asking perceptive questions to build up, and gain a picture of, the injury to my knee. The results of the examination of my right knee were given to the Doctor, Dr. Tinker, so that he could put the full picture and conclusions in a formal report.  Very interested in my wellbeing. I have already received an invitation for an x-ray/x-rays and that is a good follow up.  Thank you, Marazion Surgery,

	Very good
	Was made to feel welcome & the staff was very helpful.

	Very good
	Was seen promptly

	Very good
	was very good and friendly

	Very good
	We talked a lot about an issue which was worrying me.

	Very good
	Well treated by friendly staff

	Very good
	Went in for a single vaccine and was offered others that I would benefit from too

	Very good
	Went in on time, problem identified, next steps clearly explained, sufficient time to discuss everything

	Fair
	You asked my opinion.

	Very good
	Your nurse was very patient and listened to my problems

	Very good
	Your nurse your nurse Tara was very patient and a good listener

	Good
	Запись заранее,не ждёшь долго,принимают строго по времени
Translation: Book in advance, you won't have to wait long, they accept you strictly on time.




Thank you very much for taking the time to respond.  We appreciate your feedback and support.
