LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST FEBRUARY 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 322 responses received back in February 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent				 	218			YES
Very Good					76			YES
Good						13			YES
Fair						6			YES
Poor 						8			YES
Don’t know					1			YES

Below are some of the comments that we received:
POSITIVE:
Really pleasant staff and efficient treatment thank you
Physio and reception staff = great
MSK specialist was extremely helpful, and I am really grateful and impresses massive thank you
Walked in without appointment as I thought I had broken out with Shingles and the receptionist was very helpful even though there was no doctor available, she got me referred to the Chemist where it was confirmed Shingles and was prescribed medication.
Great service
Staff well-mannered and helpful 
The doctor listened and was helpful
A welcoming receptionist. My appointment was on time. The nurse (Debbie) is lovely, she made me feel at ease.
My appointment with Sharon was quick, efficient and carried out in a caring and professional manner.
On time and supportive of my issue 
Appointment on time. Nurse friendly and efficient. 
Sharon is simply amazing 
Sharon the nurse was very good, appointment was seven week wait, which for me didn’t matter but seems a long time to wait
On time, pleasant dispensation and get good information and advice 
Got in on time, wasn’t rushed, and explained thoroughly along with listening to any questions or concerns Giving me reassurance 
Doctor was professional, empathetic and effective 
The doctor looked after me 
Very thorough 
Because I was seen quickly. Can’t say, everything is fine sorry I don’t know
The doctor was so helpful, efficient and thorough. 
Reception staff very helpful and friendly, was seen by GP before my time, wasn’t rushed during my appt, GP extremely helpful
Dr Owen was pleasant and helpful.  Took time to listen 
Prompt, pleasant and efficient.
Physiotherapist offered excellent advice and was caring and professional 
Efficient .Sharon is always professional and a friendly face who is extremely competent and ready to explain everything ..the surgery was quiet and calm and with a cheerful greeting from the receptionist whose name I cannot remember sorry 
I didn’t feel rushed and came away feeling much more positive 
Very patient, friendly, very knowledgeable 
because its true we always get good service
Always had good service 
Everything is good
Always feel at ease 
Very thorough 
Julie was thorough and did diabetic checks on my feet
Thorough and professional service
Prompt, friendly, helpful and most of all caring
Good nurse
Lovely staff
Never had a problem at the doctor all the staff are very helpful 
Appointment on time 
Can easily get an appointment 
Lovely nurse Julie went above and beyond for me in my appointment yesterday. Came out feeling 10 years younger!
Fantastic staff and always an appointment
Our family has been with the practice since 1977, and it is good to see that the standard of care has been maintained and even improved over time.
Speed, empathy and reassurance
Easy to book the appointment, GP was on time, and he didn’t rush me but listened carefully 
I was able to get a same day appointment, and the staff were all lovely and friendly
My appointment was cancelled because there was no delivery of shingles, but I got an Appointment the next day 
I have at all times the staff to be proficient and friendly. 
Everything explained to me plus the appointment time was spot on
Good service
Friendly, professional felt at ease.
Prompt and friendly
Friendly staff, informative
Just good service
Good service
Very efficient and friendly annual check-up
Saw Debbie Hall, nice, friendly, gentle and explained everything.
Everyone in the surgery is so lovely and so helpful. Most pleasant experience with a drs I have ever had. 
Efficient and was seen earlier than my appointment time
The Advanced Practitioner I spoke with (Donna) was excellent. She listened intently, & thoroughly explained options and risks so an informed decision on next steps could be reached. I was given a prescription and referral appointment was made. I felt ‘heard’ and was treated with the perfect balance of humanity, professionalism and respect. 
Because they are true 
Friendly, helpful and supportive staff 
Lovely staff
Very professional with excellent communication skills.
Sharon always put me at ease, very pleasant takes care while taking my bloods also gives helpful advice.
Because everything the diabetic nurse did and said was helpful
Debbie is an excellent nurse.
I had my annual health check on Wednesday with Sharon. She is really efficient and friendly and is an absolute star at taking a blood sample!!
Efficient services and friendly staff 
Donna is great, she listens and actions things accordingly. I feel listened to in regard to my son’s infection
You were helpful 
Seen on time and the GP was very helpful and thorough 
On time. Lovely friendly nurse who put me at ease
The doctor was thorough and sensible
Dealt with very promptly.
Got an appointment same day, doctor very thorough and very good bedside manner 
Always very helpful and always try to accommodate 
Good
The staff at surgery are very professional 
Professional Knowledgeable & friendly 
I had my appointment in my diary for the wrong day, but they rang me to see where I was & fitted me in later same day
The receptionist and doctor were so kind and helpful 
Very informative, helpful.
On time and very good with my child
Thorough and professional consultation. Dr Murphy was reassuring and arranged for necessary tests.
Professional medical practitioner 
The Dr took time to listen and understand my problems 
Very impressed with the care taken by Donna, Sharon and finally Dr Qureshi
Doctor and nurse very professional. 
Everything went smoothly no waiting around.
The care staff took over my problem 
Staff extremely helpful
Helpful staff
Very helpful staff
Professional and prompt service. Made feel welcome. 
Nurse very knowledgeable and gave good advice.
Caring experienced staff
I felt comfortable, reassured and understood 
All appointments I've had, everyone has been friendly and helpful, professional and thorough.
Prompt friendly appointment
I was lucky to get an appointment with Sharon at the last minute 
Friendly and efficient 
Always helpful, no problems
The nurse was very friendly put you at ease answer questions got on with her job 
Polite staff and appointment on time
Everything went as expected
Good service 
Didn’t have to wait, great service
Was dealt with by Debra Hall so professional made me feel at ese through the whole process
Great empathy 
I was seen promptly and courteously by Sharon. Taking my blood was absolutely painless. 
Deborah the practice nurse was superb. Patient, caring and skilled. She explained everything thoroughly in understandable language, was attentive and listened carefully to my concerns. The appointment felt unhurried.
Seen on time, friendly staff
Really friendly competent staff
I felt listened too and the Dr littlewood and she set my mind at ease. 
Always has friendly staff
No problem getting an appointment, Dr Khan who we saw was lovely 
Thorough consultation with recommendations for follow-ups
Nurse very helpful 
Very helpful and supportive made me feel like I was safe and in good hands
The service is always very efficient 
Doctor Zoe was very patient and listened to my concerns. She followed up with 2 texts that night.
No problems
Good service 
I have seen Donna a couple of times now and she has always been helpful and has a nice manner about her. 
Donna was very thorough and took the time to explain everything. This is good information which will help going forward. 
Quick polite and efficient.
The appointment was on time. Dr Qureshi was understanding and easy to talk to.
V good service
Got to see someone same day 
Thoroughly checked over. Eased concerns
Everything was perfect
I was seen on time and the nurse was very friendly and professional.
Debbie had empathy, interest and professionalism 
The doctor I saw was lovely, he was very helpful 
Discussed my medication and there's no problems with carrying on with the dosage of them
My appointment was with who I wanted at a convenient time.  I received excellent advice at that appointment
Easy to get in touch and always helps booking appointments and sorting out medication
Very friendly and good explanations
It was a very productive appointment 
Saw the physio and a trainee and they were excellent
From the first contact with the reception to seeing the advanced nurse practitioner everyone was amazing 
Professional pleasant
First time in the surgery 
Easy to book an appointment, staff was friendly
Was very helpful in dealing with myself 
Good service
There were no issues 
Because of the kind and caring attitude paid to me whenever I attend nothing it’s fine thank you
Friendly and helpful staff.
Put my mind at rest 
The Dr was brilliant and extremely helpful 
Great service, was seen by Dawn the diabetic nurse, gave me lots of info and was very knowledgeable 
Very professional, highly trained nurse with compassion 
Great staff, lovely Doctors & Nurses
Great surgery
Excellent help arranging appointment and health issue quickly identified and medication given as well as advice on avoiding in the future 
Seen on time nurse came downstairs as the lift was broken 
I saw Sharon who is excellent 
On time. Doctor very informative and clear 
Because it was prompt and the nurse was friendly.
Appointment on time, everything explained well
Was on time and treated well 
All brilliant 
Sharon was very helpful 
Very friendly staff
All ok
Seen in time quick blood test and reminded 
Professional and caring
Professional and very friendly
Very thorough and not rushed at all as well as very pleasant
Everything was excellent 
Brilliant service.
Last appointment of the day you expect to be running a little late, but only 5mins so no complaints here.
on time. treatment. and out. helpful staff
I was seen to quickly and efficiently in a caring and polite manner
Thorough help and advice with my condition 
Honest answer 
Everything is good
The nurse made me feel relaxed and the procedure was over within 5 mins. 
Professional friendly service. Informative 
An extremely professional, empathetic, understanding as well as understandable nurse. In total contrast to my last recent appointment with another nurse, whom I will choose not to see again.
Was treated well 
Based on my own experience the practice seems to be staffed by 1st rate professionals at all levels.
Very pleasant and helpful GP
Because they are so nice and polite and helpful. 
Everything done on time and as required 
Doctor spoke to me clearly and I could understand!
Seen promptly and informative appointment
Good consultation with doctor
Sharon the nurse is always so lovely and professional 
Julie talked me through what she was doing explaining what she was doing and why. 
Excellent care as always 
Always excellent service 
Manage to get what when I need it but to be honest, I rarely have to visit doctor fortunately 
Appt reminder seen on time
Very accommodating, and found me the earliest appointment they could
On time appointment, Debra very helpful, 
Friendly, attentive and patient centric
As always, the Practice Nurse was excellent 
Efficient 
I felt I was listened to, and my problem understood. The advice given was very clear and concise. An appointment was arranged for me very quickly.
Saw me on time. And was able to sort my problem out
The nurses were friendly and helpful, and the medical appointment was straight forward and easily auctioned.
Appointment on time and Doctor understood fully the problem and prescribed treatment.
Prompt service and informative staff
Appointment on time. Good chat with diabetic nurse. She checked everything. Answered questions I needed to ask. 
Timely and careful attention to my issue.
Attentive Doctor Syd. Had some test there and then, and a referral
Lady on reception listened to my needs and I was offered a same day appointment. My consultation was thorough, and I felt in really good hands.  I was given a follow-up appointment for review.
Quick and efficient
Brilliant staff
Good efficient service answering all my queries.
Dr Clarke is an exceptionally good doctor in so many ways.
Clear, simple service
I have been very fortunate and been able to get an appointment within a reasonable time 
I am genuinely satisfied with the care I receive 
Happy with care I received 
Happy with the care I receive at your surgery 
Received excellent care and advise. Really efficient.
Easy check in. Seen on time. Face to face appointment very good and the nurse was very kind
Prompt appointment, satisfactory outcome
The staff and GPs are excellent it’s the NHS system that lets everyone down
Was seen on time and the nurse was very good and explained everything 
Booked in for health check. Appointment in wrong clinic but nurse still saw me and rebooked me too.
Everything went smoothly from booking in 
Because it was very good
Good service friendly staff 
Friendly & efficient 
Very helpful and explained what could be wrong with me. 
Good service  
Punctual meeting with the nurse who was very professional 
Latest of the appt
Got apt same day and advise 
Always polite and helpful
Quick, professional and great service 
Had to see nurse no doctor available 
Very efficient, friendly and professional personnel 
Dealt with v professionally . Dr listened and gave clear advice
Always helpful and very pleasant. 
Quick efficient service
I was seen on time and Julie the nurse was very knowledgeable 
I get seen to and dealt with fast
Always friendly and supportive 
Helpful
helpful
Your receptionists are very sympathetic and efficient, and Donna gave me excellent care.
Never had to wait to long for an appointment.
Everyone was very friendly and helpful
Treated professionally with care
Helpful receptionist and on time more importantly 
Answer given it on services received
Appointment was on time
Very helpful 
I didn't have to wait long for my appointment and the nurse was lovely and friendly.
Jacqueline the receptionist was brilliant & understanding. I got a timely appointment & was dealt with professionally by Donna
Nice understanding doctor 
Pleasant receptionist. And efficient. 
Prompt efficient service
Having a lot of health problems doctors very helpful 
Doctor listened, knowledgeable, patient, helpful.
My condition was given much thought, and I left feeling all aspects were covered in a caring manner
I got an appointment on the day I requested one and was seen promptly by a very professional Doctor.
I was treated well 
Saw the doctor on time and was satisfied with the service.
Practice nurse was extremely amazing at her job
Pleasant helpful staff and seen on time
Appointment on time no waiting 
Friendly nurse
David is very friendly & knowledgeable 
Informative consultation where I felt Debbie listened and different intervention strategies were discussed 
On time
Professional people.
The visit went as planned with reminders, the appointment with the nurse was on time.
Appointment on time and my annual health check-up went smoothly.
Friendly, knowledgeable & helpful staff. Very professional. Seen on time.
Very helpful and answered all my questions 
Got an appointment straight away and the doctor was very thorough and explained things clearly
Very informative and helpful 
Quick
Very helpful & accommodating
Only went to give blood sample Took my coat off Rolled up sleeve Had a jab Rolled down sleeve Put coat on Left
Cos it was
Not had any issues
Good 
Doctor very pleasant 
Thorough, careful and reassuring
Doctors is great, being pestered with pat me on the back messages isnt
Staff are lovely, very friendly and helpful.
Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS

No follow up after HRT prescribed
14 calls made to surgery before I got through to make a appointment.
It is good but can't get an appointment when needed
20 mins late 
Appointment are still an issue
Overall, the service is beyond reproach; however, the system for booking appointments is a complete lottery.
Debbie was excellent but the wait is too long
Difficult to get appointments 
My appointment was cancelled 30 minutes before my appt with the nurse
Twice I rang up today to speak to the nurse. Firstly I was told to ring back at 1pm... then to be told she was on her dinner... second time I was told to ring back and then was told she was unavailable. And I have to ring back again at 5.30pm hoping she will answer.
Feel as if my concerns are being dismissed.
8 am call in still poor
Simple I can’t get an appointment to see a GP when I want one 
I think this surgery was great but it’s now seemingly under more pressure and I see changes although staff clearly try to do their best. GPs are too remote 
Waited 15 minutes extra 
It seems that every time I put in a request for medication it is available in dribs and drabs . 
Condescending nurse attitude.
Great service of the doctors and nurses but some of the receptionist seem have their own opinions which are incorrect to the doctors which is very unhelpful 
Can't get appointments no follow-up ups not called in for yearly blood tests patronized and ignored by male GPs uncaring attitude by all GPs no texts with info sent after saying would be sent.  Everyone knows the surgery is awful compared to others its literally shocking should be shut down 
Without a consultation or even a phone call I was prescribed medication which my notes show is inappropriate for me, I was referred to a specialist clinician without anybody explaining why, so I was left frightened that I am seriously ill !
It is with regret that negative feedback is received however we discuss all feedback at our practice
meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 


	
 

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	





	






	

	



