LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST JANUARY 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 414 responses received back in January 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent				 	294			YES
Very Good					95			YES
Good						21			YES
Fair						2			YES
Poor 						1			YES
Don’t know					1			YES

Below are some of the comments that we received:
POSITIVE:
	So quick and professional from receptionist to David the FCP.

Danielle on reception was very helpful excellent service.

The Dr was very thorough and I also needed a letter for my employer which I got the following day Amazing service.
 
My medical issue is a mystery but your Doctors are doing their best to get to the bottom of it. Thank you. 

Helpful 

Attentive, informative 

Everything was spot on 

Doctor was nice. Explained things, didn’t rush me in and out.

I can always get an appointment, all the staff are friendly and helpful and have been really good to me in the 
last year.

Dr Littlewood is very understanding 

On time everyone nice and welcoming

On time everyone friendly and welcoming

Always very helpful, lovely staff.

Not rushed easy to talk to GP Plan agreed 

Julie was very helpful, patient and reassuring. 

Listened to me

Easy to get an appointment and the nurse was lovely 

Kept well informed re appointments 

On time, kind, knowledgeable 

Appointment on time excellent service provided by Sharon

Seen on time of appointment and very thorough review

Sharron the nurse was bang on time and extremely efficient 

Dr Asrani listened to all my worries and was very reassuring and proactive in his response. The receptionist was 
also very helpful and pleasant. Thank you. 

Jacqueline the receptionist is an asset to Leesbrook surgery, it is clear that she is very valued by the patients. She 
went above and beyond to get me registered at the surgery and an appointment within 2 hours and was very 
kind and it was clear from her interactions with other patients that she is very caring and is amazing at her job role.

Professional, competent service 

On time and very helpful 

Arrived early, seen early in a friendly and proffessional way

It was on schedule and things I needed to know were explained.

Very efficient service 

Prompt appointment given and seen on time 

Expert care and manner

Friendly staff who put you at ease 

Dr was very kind.

I was easily able to obtain an appointment 

Easy to obtain an appointment 

Always the best service, friendly staff , puts you at ease 

All staff were kind , helpful and very efficient. The nurse Debra was excellent, she was very helpful, kind ,
encouraging and very knowledgeable. The receptionists were very helpful and friendly . The surgery overall is 
excellent, I couldn't ask for a better surgery 

The nurse went above & beyond with my health issue

Overall happy with everything 
All staff are competent and nice

Nice helpful staff

Appointment on time and matter dealt with in a professional manner

Helpful receptionist. Tried different practices to see if I could get help quicker. . Dr was very thorough 

Got an appointment online really easy was seen on time

Speedy friendly service
 
Great support from speaking to receptionists to the advice from the nurse  

Very prompt and professional.

Rang around 12:30pm and got an appointment for 3:40 with 18 month old daughter

Very professional , helpful and caring surgery

I received a call 10mins after emailing the practice, giving me an appointment the same day. I saw an amazing 
doctor. He checked everything and we spoke at length and what I thought was wrong with me. Every single time 
I contact my doctors every single person is kind helpful and friendly and amazing. 

Receiving text messages regarding appt also prompt appt on time 

Doctor was good and explained everything to me

Good service very efficient 

Courteous, professional and very helpful

Julie was excellent 

Debbie the nurse was very thorough and caring and went through every aspect of my diabetic & annual review.

All members of the staff are always very helpful and professional
 
You want the best for my health 

On time and friendly staff

Both nurses were incredibly kind, friendly and helpful. They were very good with myself and baby.

Excellent service from help at reception to seeing the doctor and the care received 

Everyone is so polite and professional 

Was  on time .and was treated  nice x

Sharron the nurse was really helpful

Very fast to get me booked in and got problem solved
 
Appointment time kept.Dr very polite and respectful.I wasn't made to feel as though I was wasting the doctors time.

The service is satisfactory 

Prompt  and empathetic  appointment 

Very efficient 

Dr kamran qureshi was very understanding and a good dr

Prompt and polite service.

Friendly, professional and efficient appointments.

from phone call to appointment 

Hardly any wait time and practice nurse was lovely and friendly 

Friendly knowledgeable and interested and professional 

First class caring service Thankyou

The nurse was very good explaining understand my COPD FI

Everyone is very helpful very professional and Very Nice 

I asked for a appointment I was given it on the same day.

Friendly staff, appointments offered or if not details given on how can obtain one

Thorough examination 

Brilliant service and staff 

Expert care & attention given to my health condition 

Excellent nurse

Prompt, very caring, really well informed.

Prompt and efficient service 

Debbie the nurse I saw for my asthma review was very helpful kind and caring.  Very polite.

Prompt and Sharon is lovely

Always have the same friendly service 

Everything sorted in 1 visit

Same day appointment, professional service 

The doctor was very professional and thorough.

The doctor was kind, empathetic and took time to listen 

Got a same day apt although it wasn't urgent

Consultation was friendly and personal 

Very professional, informative  and polite

Appointment was on time 

Always professional & friendly 

Nurse was lovely. 

We’ll informed updated 

Always get first class service 

Seen on time, not rushed and listened to

Receptionists are always very friendly and ready to help.

Friendly, helpful receptionist,  received immediate response to my needs. 

Couldn't find d a fault

Thorough check up and professional

Was seen on time and the nurse was absolutely lovely. Explained everything to Ruby with patience.

Always brilliant with me. 

Both the women I’ve seen this past 2 weeks have been amazing with me, very considerate and thorough. 

Was very informative, caring and very professional 

Easy to obtain appointment, seen on time, seen by a caring, professional nurse.

Julie was so good at explain everything to me

Helpful staff

Sincere and caring 💕 

Didn’t have to wait long to be seen and Dr Quershi was so thorough and friendly 

Everyone is so nice and pleasant and helpful 

Helpful and on time

Prompt appointment time, clear explanation, informative, reassuring. 

Friendly, efficient, answered all my questions.

Pleasant and informative. 

Nurse very helpful, knowledgeable and good advice given to me.

Very pleasant nurse

The doctor that I saw was very helpful with any questions I had and he spent time explaining the reasons I 
was there 

Very efficient listened answered my questions 

Prompt and treated in a professional  and empathetic  way.

Always an excellent service 

All the staff were polite, attentive and caring.

Results of blood tests explained and any questions answered in a way I can understand. A printed copy of 
blood tests explained result s was supplied for my records 

Great advise and prompt appointments

I received excellent professional treatment from the nurses.

Always helpful to my needs 

People are so polite 

Super helpful receptionists, great doctors, accessible treatment. Top marks all round from me.

Professionally dealt with.

Really impressed I was able to get an appt on the day, even though I rang later at 8.50. Julie (?), ACP, was very 
empathic. Impressed that I was offered a physio appt thr following week. Admin staff are always very friendly.

Very responsive service

Nicole Lee was professional sympathy and a good listener. And helped me a tremendous a lot.

Seen on time 

Everything was dealt with and done kindly.

Always friendly and efficient 

Friendly informative nurse

Very helpful 

Dr was extremely caring and thorough. I feel that I was really listened to and have now been referred for 
investigation. The receptionist is so lovely and really explained next steps. So lovely 

Regulate blood tests, Sharon and Debbie always very friendly and efficient 

Quick and efficient 

The staff and health professionals were so lovely and very caring x

Friendly, efficient service.

Dr.Littlewood was very compassionate, made me feel at ease and was really thorough and informative. The 
receptionist was also friendly and welcoming.

Dr Littlewood resolved my concerns regarding a possible diagnosis made my Dr Aftab. 

Self explanatory

Sharon was excellent and was friendly and efficient when taking blood

Because the doctor I saw give me time to explain my symptoms and listen and took appropriate action

Sharon is a true professional, kind and thoughtful 

Extremely helpful and understanding . Very thorough and reassuring. Couldn’t have asked for a better 
consultation . Very grateful 

I was seen early and had plenty of time with the doctor who was fantastic in explaining everything.

I saw Sharon got her to do my bloods and I always find her to be so friendly and efficient. I found myself  in a  
in a difficult situation last week and she helped me so much.  

Was given an appointment for a medication review on the same day of requesting an appointment. The review 
was thorough and professional. 

Fast, efficient and very friendly 

From ringing for an appointment to seeing the doctor I received excellent care 

Sharon as always performed my blood tests so easily and efficiently. Tks for your kindness and understanding 
Sharon 🤗

Easy to check in and appointment on time.

Dawn did all the necessary tests and explained everything clearly 

Friendly, very knowledgeable, patient, painless blood taking, never felt Julie doing it, I have never liked injections 
of any kind but she was great.

The Doctor who came yesterday was excellent…..he was so thorough.

Deborah was patient and helpful 

Seen on the day

Told me about tests results I was unaware of that needed action taken 

Friendly and supportive 

The asthma nurse was amazing.

Appointment when I requested it and was on time. Friendly and efficient staff. 

Super service 

Friendly helpful staff 

Very informative and professional. Felt at ease, and able to ask questions. 

I was very satisfied with the results and advice I received 

Dr Murphy is both kind and courteous.  Very professional 

The nurse was mindful, Patience and understanding
 
Not a long wait..physio sent me to walk in center which I've been first thing today 

Lovely nurse, no waiting time 

Seen in timely manner

Nothing was too much trouble.  Just took a long time to actually get an appointment.  I thought they had 
forgotten me.

Kind and Understanding 

Happy with service 

The ease of making an appointment with the lovely receptionist, seeing a helpful and friendly doctor to collecting 
prescriptions from the chemist all excellent. 

Doctor knew that Barry had terrible pain but she sat and quietly and tried  to think how she wanted to give Barry , 
with less  pain

Much better than last doctors, the staff are friendly

I felt listened too by the doctor. 

I well attended to

Dr was able to explain what I needed to know 

My appointment was with Donna to discuss HRT. Donna was both professional and compassionate. She 
listened to all my concerns and made me feel at ease
. 
Seen on time. No pain when taking blood. Sharon is really friendly & puts you at ease.

Same day appointment. Doctor was friendly and knowledgeable 

Very good interpersonal skills
 
Extremely quick with tests & prescriptions 

Good explanations given

Lady taking my blood was friendly, polite, respectful and professional and clearly very good at her job

Good Interpersonal communication 

Appointment exactly on time and Debbie was great as always

Reception staff very friendly and helpful and the gp took time to listen and was very understanding 

Receptionist very friendly and the first time seeing the doctor…he was really good 

I was given an appointment the same day I requested one. I was seen on time and was treated with kindness and 
respect by everyone I spoke to.

I feel as if I was able to get somewhere with my condition 

Great service, quick and I was listened to, no rush

Easy to get an appointment and lovely staff

Appointment every time I ring and fantastic service 

Easy to book an appointment, staff were helpful and kind , the Doctor was amazing he listened to me and 
sent for tests 

Great service, got an appointment same day and I saw a great doctor who was professional, patient was able
to diagnose and prescribe the medication in a timely manner.  

I only had to wait minutes 

Because I got a prompt appointment when I needed one and Donna the adv nurse couldn't have been more 
professional prescribing me antibiotics which went straight to the pharmacy during a late appointment with I 
really appreciated.

Good service
Always helpful 

Excellent wraparound care and follow up.

Very efficient friendly staff 

Nurse was prompt, friendly, efficient 

Patients are always greeted in a friendly manner, the team are very helpful & professional .

On time. Friendly and efficient service. 

The practice nurse was very good. Skilled at phlebotomy lovely manner and put me at ease.  I was totally 
confident in her care (HCASharon)

Receptionist very friendly & helpful. Nurse who took my blood was very good 

Friendly, polite, caring staff and always available

Always helpful 

Received an appointment same day which i did not expect. Dr was very thorough with my symptoms and further
tests to be undertaken, some which were arranged with reception before I left

Sharon was welcoming, clear in her explanation and easy to talk to

Because it was excellent

Because the nurse is always friendly, kind and very helpful 

Great understanding 

Very professional staff

Dr Zoe was great felt very relaxed and could chat with her 

Very Professional dealing with the testing.

Was seen at the appointment on time and dealt with all ok

Very good service provided

Service just seems to have improved so much 

The staff 

Always first class 

Appointment on time, very friendly 

Got every thing sorted

On time, Debbie was very thorough & knowledgeable 

Good overol attencion

was greeted with a friendly smiley face off the reception lady, then went upstairs to be greeted by other members 
of staff who were also nice and friendly, got called into to see my Asthma nurse Julie, who from start to finish was
amazing, very knowledgeable and puts me at ease everytime i visit.

Brilliant service, they care and it shows

Julie was great, went through all my bloods results with me, answered any questions I had

Julie is so friendly, caring and kind. It’s like visiting a friend in a very short space of time - tks Julie x

Easy to book, appointment was on time and well managed. 

There was nothing that could have been improved upon. Everyone was polite and I was treated with respect.

The DR that I saw was excellent in his understanding of the problems I had and his advice and treatment 

Polite, friendly, efficient staff

Polite staff and easy to talk too 

Very quick response to my issue. Excellent standard of care 

I was seen on time and all my questions answered, a great experience 

Appointment was on time

Appointment was on time. Cheerful staff. Surgery always clean.

As always good service 

On time, very friendly and knowledgeable nurse.

No waiting, helpful professional service,

Very quick and friendly attended for an injection was in and out in 5 mins 

The doctor was very helpful 

Julie was very friendly and efficient 

Always lovely at lees brook

Brilliant, always courteous. I feel important 

I'm very happy with the recent service I have received from the admin, doctor and nurse at the surgery 

Appointment the same day. Doctor very customer friendly doctor

Early appointment and friendly staff 

Thorough consultation and examination to diagnose the problem. Medication given effective. Friendly and 
efficient service and felt at ease. 

Nurse was caring and took her time 

Excellent service

Appointment was on time. I was dealt with in a considerate and professional manner.

Friendly and professional 

Booked BSL interpreter. 

The patients’ interests are always put first and nothing is too much trouble. 
It was because the nurse Sharon did an excellent job.

Friendly professional 

Very efficient and going forward bloods will be done yearly unlike left for at least over 3 years at last drs

Efficiency 

The nurse was very helpful and explained everything 

Very efficient and informative 

Excellent service and on time

Seen promptly and well advised by the doctor

Everyone I came in contact with was lovely and supportive

Sorry no

Prompt service

GP listened and was reassuring 

Friendly staff.

Yearly overhaul. The appointment I had was with Debrah Hall who was easy to talk to. She explained all the 
ailments and what would be happening with each. Reception staff also helpful and polite.

Nurse very good

Always treated well

Dr littlewood listened to my problem and provided a plan of action. 

Prompt service

I never have to wait  very long to be seen 

The Dr listened and gave positive  feedback

N0  problems

Good attention. Considerate and caring

The receptionist was very polite and helpful 

Care given

Debbie the practice nurse was quick and efficient 

Friendly & efficient 

Dealt with efficiently

Polite,  pleasant and helpful GP. Problems and questions very well explained 

I got an appointment on the day and the consultation was very good

The staff are very friendly and informative 
Good service from the doctor

Early appointment and advice

The nurse was patient and friendly

My son got a better care

Appointment was on time and the nurse was kind and friendly.

Certain receptionists are fabulous and extremely helpful 

Appointment was At 14:30, I arrived for my blood test at 14:20 and was on my way home at 14:35. 

Had time to explain 

Thought he was very helpful
 
Health check with efficient practice nurse

I never give 10 out of 10 to anyone but yes the surgery has improved over the last few year's 

Very pleasant staff

Very helpful and actually  listened and tried to help   to help solution.
 
Friendly and informative and on tio

Seen same day 

Nurse was friendly and treated me very well 

Because I had a good day 

More or less on time and attentive response to my issues from the doctor.

Yes Doctor very nice also the work force all very pleasing

The doctor and nurse where considerate and took my feelings into consideration

Friendly efficient staff

Seen swiftly, doctor attentive and informative

Staff are very helpful.

Everyone I came into contact with was very attentive and actively listened to what I had to say. 

Pleasant and very helpful lady doctor

The trainee GP was competent and professional

Engaging GP who takes time to listen and interact 

Very happy with the service 

This was only an introductory appointment, but it went well

On time and clear expectations 

Always helpful 

Friendly welcome, advised where to go and wait, nurse Sharon was lovely and did bloods without a bruise
just a tiny scratch. 

Gave clear information and advice on how to seek further help

Excellent service just running a little late 

Was seen on time. 

On time and the nurse was lovely 

Good timing

Receptionist was helpful in scheduling my appointments, and identified I was due a well woman check, 
so pro actively arranged that and advised in what I needed to do/bring and provided a good overview as to what 
to expect. 

Pleasant receptionist. Appointmnt on time Doctor did not rush me.p.

Got a appointment quick

Because I was happy with nurse Julie's service

Appointment was slightly late but otherwise very efficient

Super efficient once you've managed to get an appointment!

Dr Littlewood was very thorough & I feel like she always listens

Was surprised to get a GP appointment on the same day.

Quick response when ringing the surgery.  Stress free when making and an appointment or asking advice

It’s good

The nurse was very friendly and professional, which reminded me how important it is to see a familiar face. 

The doctor took the time to chat to me and talk through my problem without making me feel like I had to rush 

Seen quickly and felt heard

Because you try your best

Getting an appointment on line was easy

Never had any concerns with my experience of your surgery. Staff friendly and willing to help 

People listen

Very helpful

Staff are very pleasant & helpful

Debra completed my annual review with ease

Friendly professional service

Appointment kept on time

Efficiency- no delays, plenty of reminders 

Staff very helpful & friendly. Questions answered.

No

Seen on time and the practice nurse was very helpful and professional.

I called for an appointment. The receptionist was very helpful and got me in the same day

Very friendly and professional. At the same time very helpful.

Bit of a struggle to get an appointment 

Treated with care 

When you get to see the doctor they are very good, IV waited 2 weeks for a phone call to speak to a doctor.

Slight wait but efficient service

It was adequate 

On the whole it's good but need more appointments

Appointment was on time and very pleasant nurse 

The system for booking appointments is frustrating as is the rule of one subject only, to be dealt with in ten minutes 

Pleasant people but have issues on how appointments are booked 

It’s what I expect 

Always found the surgery helpful and as reliable as can be 

I appreciated getting an early appointment 

Unable to book appt 13 weeks for next injection. Nurse was brilliant very gentle and kind.

Got an appointment on the same day. Which is rare.

I was quite satisfied with my visit. 

Nurse very good, but getting the appointment was a very poor experience 

Managed to get an appointment

Receptionist are excellent. 

	

	
Thank you to all our patients who have provided positive feedback and continued support 
NEGATIVE COMMENTS

Difficult to get a gp appointment

I am not a regular attender to see a GP but Dr made me feel rushed and not listening 
to my concerns


	wasnt referred for investigations as requested but fobbed off by make GP.  Would prefer female GP who doesn't 
patronse me  or listen to me properly.   awful as usual

Unfortunately  my appointment was 30 minutes late 

It was really good but I think it’s got worse. I understand the pressures but I think the service has become more 
removed, more difficult esp for some issues and more faceless. For me, that is not a good thing. 


	It is with regret that negative feedback is received however we discuss all feedback at our practice 
meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	





	






	

	



