LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST JUNE 2024

We started collecting Friends and Family Test responses from patients again after a pause during the Covid pandemic. We would like to thank everyone who has taken the time to respond. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 208 responses received back in June 2024.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent					 55			YES
Very Good					132			YES
Good						17			YES
Poor 						 4			YES
Don’t know					 0			NO

Below are some of the comments that we received:
POSITIVE:
	My appointment was on time and the doctor made me feel reassured and listened to. 
Dr Clark as always was a really good listener and reassuring advisor. 
Julie is amazing
Prompt, efficient and highly professional.
Highly efficient and very professional.
Polite, attentive... listened to my concerns and went through range of options before agreeing to course 
of treatment
The reception staff are good always friendly easy to talk to and able to answer questions both on the 
phone and face to face .
Sharon always helpful and friendly 
Efficient and empathetic manner from the physiotherapist.
Efficient friendly professional service 
I was treated with kindness,caring and respect
The nurse Debra was amazing  and actually  listened to me when speaking to her , and her overhaul 
was my well being . 
Everything was explained in an excellent manner
Dr Cecilia was very responsive and listened well to me. He made appropriate follow up arrangements
to my appointment. 
Dr Asrani listened to what I had to say and answered all my questions and addressed my worries. I did 
not feel rushed. 
Always very nic     
Very nice and caring 
Seen promptly and everything explained about tests and getting results.
Sharron was, as usual listened to what I had to say and was very helpful and when took blood samples 
didn't feel a thing 
I called and got an appt with 2 hrs. The doctor was thorough and listened. I received treatment and 
further advice.
Never have a bad thing
Prompt and efficient support for regular treatment. Practice nurse is friendly and helpful
prompt, very understanding 
Dr Qureshi really listened to me and was very thorough  
I was given an appointment quickly and was able to meet my own doctor for the first time. The 
appointment was conducted professionally with good advice for treatment.
Very friendly and well organised, very short waiting time.
The doctor was pleasant, thorough, efficient, knowledgeable and informative. The  nurse was the same.
I had an appointment with Sharon who was as always punctual, pleasant and as usual very professional.
Everything was explained clearly. Very professional.
Sharon was very efficient and followed up on a query 
Both doctor and nurse were most pleasant, listened to me, were courteous, caring, efficient, thorough 
and knowledgeable.
Prescribing accordingly , 
Because when ever I ask for help I get it
My health concern was dealt with promptly and professionally and with kindness
Fast appointments, referrals and follow up. Good doctor. 
Seen on time. Lovely staff.
Well organised 
Received appointment day after request and was referred to an appropriate health care professional 
and given an exercise sheet
Fast and professional 
Everyone is so kind.👍
Very caring, professional and we'll organised
I've been to Leesbrook Surgery for more than 30 years and have always been impressed by the 
doctors and nurses there.
in and out lovely staff
Doctor made me feel much happier thank you.
I was seen quickly when I really needed some help 
Dr Murphy was helpful, considerate and informative.
Friendly efficient service 
Dr Clark great doctor who takes the time to help 
Service was wonderful 
Very friendly efficient and informative
For once a doctor at leesbrook that cares not full of his own importance
Very friendly nurse,very thorough examination.
Gp had lots of time for us good in depth conversation 
I was seen right away by Nurse Debra who was very helpful. 
The practice responds to queries quickly and are generally very helpful 
They take all concerned on board. They make sure I get the proper tests before prescribing. They 
take my health seriously and I trust them
Sharon ,is very good at her  job, very informative  and reassuring 
The nurse was very professional, knowledgeable and reacted quickly to my situation
Dr Cecilia is a good doctor and help with the compliant I have 
Always friendly and supportive
I feel suported when income and everyone is friendly 
Very pleasant staff from the reception to the nurses 

The appointment was efficient and sympathetic 
Excellent treatment by Sharon. Appointment on time
I found Dr easy to talk to and to understand. I have a new way forward with my treatment.  I had a 
quick referral from nurse and was seen on time.
The appointment was on-time, & the nurse was great
I feel like the doctor is listening to me and trying to help 
I felt I was listened to and sound advice given I have already received notice from MSK that I am on
the waiting list Thankyou 
All the staff and doctors are excellent and I feel the doctors care about my condition and do their 
best to help
Great service, friendly and informative
Able to get an appointment in the past I've struggled and had to use out of hours gp
It always is a very good medical surgery
Thorough
Punctual  and great service 
I felt listened to and supported throughout all my appointments.
Excellent doctor Dr Ali 
Promptly called at appointment time. Good communication made me feel at ease. Treated like an 
individual. 
Explaining very clearly my condition and how I can do better 
Easy to talk to and understanding 
Straightforward, problem free.
Looked after fantastically well
I went to the surgery for my diabetic and asthma review, the nurse realised I wasn't feeling well enough 
to have my reviews and immediately got me a doctor's appointment without waiting. Lewis the doctor
was extremely kind, helpful and very polite. and kind,
First time I had met the Dr. As all the Dr’s are at Leesbrook she was thorough, understanding and 
really reassured me. She had looked into my medical history which made my appointment much less 
stressful as I didn’t have to give a back detailed history which I can find stressful. I was also seen as a 
same day emergency appointment which I really appreciated as my medical history makes it difficult for 
me to be using Christie’s as my first port of call. 
Prompt appointment professional friendly nurse
Saw Debbie the nurse she was very good as usual always helpful in her advice and listen to my 
concerns .
Efficient and thorough appointment and service
The nurse Sharon is brilliant, caring and explains everything , puts you at ease 
Information and discussion excellent for my needs
Didn’t wait too long to be seen. Felt listened to, not rushed
I found everyone at the surgery are very helpful nothings 
I was happy with the advice given.
Put my mind at rest and set up a plan going forward. 
Thorough consultation 
Was seen on time and gp was very good and took time to explain 
I saw Debbie she was extremely helpful, kind and considerate 
Knowledgeable gentleman ( Dr) who happily relayed important information and prescribed necessary 
medication. Also a specialist in an area relevant to myself,  which is unusual but appreciated. 
Efficient prompt friendly service
I was seen at the correct time. The nurse was professional and pleasant. She identified a possible 
problem and referred me to the GP
The dr said he would put me on a waiting list 
Usually get a satisfactory service 
Surgery proactive in contacting me to arrange the tests
Can always get an appointment if its urgent. The staff ( appointments, reception, doctors, nurses and 
physio are all lovely as well as super competent. 
I was seen very quickly
On time and thorough 
Seen quickly, everyone at the practice are very pleasant, kind and empathetic 
Nice,friendly,professional 
Nurse knew what I needed and sorted it.
Sharon, easy to talk to and listen and found I was low on Vit B 12 & Folic Acid
Reception  good and welcoming,  no fuss when changing  appointments,  
The receptionist was pleasant and helpful and the doctor gave all the information I needed
Reassured  by Dr 
Was seen quickly and everything was explained 
Each person i dealt with was very helpful and professional 
Felt at ease talking about my health and felt all my questions answered 
Excellent Doctor who seemed genuinely in helping me.
Very efficient and friendly. Jackie the receptionist is always extremely helpful and pleasant 
Everything explained
Knowledge, varing
I was really happy with  Dawn She was very  thorough  and explained everything very well    
Polite and helpful doctor, easy check in system with the opportunity to check in at reception desk too
Quick reaction to a letter written to my doctor 
On time and very efficient and pleasant 
Julie listened to what I said and was friendly and quick 
Was seen by the Doctor on time. The Doctor was very good in his explanations.
I arrived early and the nurse was available to give me my vaccination early so I was out of the surgery 
before my appointment time! The nurse was very welcoming and friendly and took the time to explain 
what she was doing. The surgery was very clean.
Dr made me feel listened to and valued and was very reassuring 
Don't always get appointments but they always manage to get my children seen quickly which I really 
appreciate.
Explained everything & telephone appointment was quick.
Excellent service and knowledge
The doctor was very good 
The Physio appointment with David was polite,informative and good advice.
When I left I felt I knew exactly what I need to do to improve my own health
I was seem by a GP very quickly
G.P is always  pleasant and knowledge
Same day appointment 
Seen on time and very efficient 
Friendly staff appointment was on time
Seen on time with professional 
Knowledgeable, friendly and helpful
Sharon is caring and professional 
Informative 
Everything was explained to me by the nurse
Staff have always been very helpful. 
Prompt appointment with Sharon who gave good advice
On time and saw the doctor I wished to see. 
Friendly, explained everything clearly 
Debra is so lovely and is always smiling, she is always giving positive energy every time I see her. She 
is an asset to your team 
Friendly and helpful with queries.
Very friendly staff
As most of receptionists are very friendly and take an interest in you
Always pleasant, and give me time 
Polite / efficient / clean premises 
Very satisfied with treatment received.
Seen on time and issues discussed thoroughly didn’t feel rushed
On time
Help with exercises.
Felt I had time to discuss my concerns.
Polite staff, knowledgeable & on time appointments 
Because it’s true 
On time and nurse was lovely 
I was held up at eirk so was late but was still seen
Debbie the practice nurse explained everything really clearly so I understood. I felt comfortable and 
well looked after
Efficient polite service as always 
Appointment on time, clear and polite assessment of circumstances. 
Because I always find all staff extremely efficient, helpful and caring 
It was very good
everything explained to me 
Despite only being one problem per appointment with the doctor, he was very thorough. 
Because it’s true 
prompt and helpful
Appointment on time. Nurse very helpful 
Because I was seen very quickly and treated very well 
Seen on time. No waiting. 
Dr was so good with anxious child. He explained everything and tried to put her at ease! Fantastic!
GP was helpful
I gave my answer because of people like emma ...who does prescriptions without any problems 
whatsoever and all the other staff who are lovely.....but emma stands out  her caring nature  also 
doctors amazing
I was given good professional advice 
The length of time to get an appointment.
Appointment on time and met in a friendly professional manner.The annual check up procedures were 
efficient  and professional 
Sharon is nice 
Doctor was good and listened to me
Doctor listened to me
Asked about an appointment git one same morning
Can not get in for weeks 
Always polite & receive my treatment efficiently
My last appointment was a little disheartening as was told I will just have to live with it as there is 
nothing that can be done about a rash.
Reception staff are helpful. Nursing staff are very good. Inconsistency with other staff.
The service is good , the appointment situation  isn't great
Was told that because of my age I have to live with the problem 
Was great


Thank you to all our patients who have provided positive feedback and continued support 

NEGATIVE:

Called nurse out twice and had phone interview, but symptoms of a severe fracture not spotted
Struggle to get support I need daily
Didn't get the support or treatment I needed


It is with regret that negative feedback is received however we discuss all feedback at our practice 
meetings.
If any of our patients wish to discuss any issues raised please contact the practice manager. thank you 
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