LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST APRIL 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 317 responses received back in April 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent				 	236			YES
Very Good					64			YES
Good						9			YES
Fair						2			YES
Poor 						3			YES
Don’t know					3			YES

Below are some of the comments that we received:
POSITIVE:
Fast Service
Nurse was so helpful.
Because it was quick easy and informative 
Nurse Debra was brilliant and treated me with excellent care and attention, above and beyond!!
I was a bit nervous and unsure of what to do and where to go but all the staff were friendly and helpful 
My appointment was on time and the doctor was very helpful and courteous.  He listened to my problem and I didn't feel rushed.
Very helpful doctor.
Excellent service all round 
The nurse I think was called Sharon  was very informative she had time to answer any questions I had and overall very professional 10/10 
Excellent service poor on waiting for a appointment time 
Professional 
Dr Murphy took my concerns seriously and was helpful.
Courteous, helpful and professional service 
Always courteous, and helpful 
Prompt service nice staff and multiple reminders
Very good treatment 
Good doctor
appt on time everything explained 
Very efficient with friendly staff 
Informative friendly made to feel very comfortable with the staff that dealt with me concerning my problems 
Staff was great 
Quick efficient and very proffessional
The reception Jaqueline answered all my queries with patience and understanding 
All ran smoothly and efficiently 
Impressed with how patient and caring  nurse and doctor was to my husband.
Got an appt and was told what is wrong with me, have been referred to s specialist, awaiting appt for treatment
Because they are kind understanding and they listen to me.
Prompt and Polite with patients 
Reception lady very helpful & Dr Clarke top class 
Dr Ali was very lovely and understanding, he listened to everything I had to say. 
Donna is very knowledgeable and professional 
Was see very quick and very friendly put at ease 
I get the treatment I need . When I see the nurse . I like they ring to give you an update on your results.  It's a peace of mind.
Very friendly helpful with queries
Everyone is so efficient and my review was great thank you 
The practise is staffed by a first class team of professionals at every level.
Civility and professionalism
Everything good 
The nurse Sharon was extremely helpful and pleasant 
Very professional, efficient, caring & explained everything to me 
Good dr
Lovely people
Friendly and professional service 
Nurse was were good 
Rang at 9.15 for an appointment for my 4 year old child, the receptionist couldn’t have been more helpful. Once arriving for the appointment the doctor was running a little behind but that cannot be helped sometimes. Once the doctor shouted us through he apologised for the wait. He couldn’t have been more helpful! I am so happy with this appointment today you really don’t mind waiting past your appointment time when a doctor makes you feel so at ease and listens to your concerns. What a fantastic doctor! (Dr Ali)
My appointment was punctual, and Dr.Qureshi was very supportive and helpful, and had plenty of time to listen to ne
Prompt friendly service 
Always able to get help or appointment when needed.
Service is always very good.  And staff is always patient, informative and very understanding. 
Approachable and friendly. Clear plan and discussion surrounding issue we had attended for 
Staff friendly efficient 
App on time and very informative 
Great service 
Everyone friendly. Appointment on time. 
I have been treated with the utmost respect the staff are friendly and professional 
Reception staff very helpful and friendly.  Nurse very helpful too.  
Very professional and friendly reception staff. Being able to have an appointment with MSK specialist, is such an efficient way of utilising the surgery provisions and GP’s time. 
Seen same day as rang up
Gave advice and exercises
Everything was clearly explained and was given advice on what I need to do. Any questions I asked were answered to help me understand. 
Very Friendly nurse 
Can't say anything more than Excellent 
Always treated with care and respect 
Very friendly and professional, explained everything very clearly 😀
Because i didnt have to wait long for an appointment.
Easily booked appointment and didn’t wait long
Always helpful,  on the phone , at reception ,etc 
Was able to book appointment for same day. The doctor was very informed and helped to connect with a specialist at MRI. 
Seen at time of appointment, nurse answered all my questions 
Appointment on time very professional kind understanding polite 
My appointment was on time and the doctor I met with was very polite and informative.
Always positive and helpful 
Doctor answered all my questions and was very friendly
On time, efficient and professional.
Very friendly staff and informative.
I never have any problems when at surgery thanks
Always helpful 
Very helpful and excellent timings staff very friendly 
Had a mental health review with Joanna who was very kind and thorough. Made me feel very comfortable
On time, patient focussed care
Good service 
Donna is always lovely and exceptionally good. 
Excellent service friendly staff. 
I was given an appointment quickly, and the doctor was very helpful 
Donna was patient and empathetic
My daughter cooperated with taking her vaccinations 
Dr Clarke listened to me and showed empathy
Very helpful  
Donna, ACP was kind, caring & helpful giving me information to read up further on my symptoms & checked my bloods, really pleased with my consultation.
Always available to answer any queries I have .
Excellent surgery, can't fault the Doctors or the staff
Sharon is always pleasant and friendly 
The practioner ….Donna who dealt with me was professional,knowledgeable,friendly, and answered all my questions. I
I got a saa a is day appointment with the doctor I needed to see
Friendly, helpful and knowledgeable staff.
I was seen quickly
I needed urgent care and all staff I encountered went above and beyond
Very efficient 
Excellent nurse very good
Sharon, excellent as usual 
Great service 
Friendly, professional, caring nurse.
I have felt cared for at every appointment I have attended. Been given more advice / support that I expected. All clinicians seem to really care and don't rush you through an appointment.
Look after me every time 
Nice friendly nurse 
I was seen on time. The Doctor was very professional, listened and explained how I should proceed with my medication.
Welcomed by a caring and professional receptionist. Dawn, practice nurse was very caring and explained why we were doing the tests and the consequences.
Fantastic with sorting my girls out 
Usual  service
Easy physio access
Dawn who I saw was brilliant.  I say this every time I see her.she is so under standing also very knowledgeable. She puts me at ease every time.  
Donna was so warm,caring and friendly.She couldn't do enough to help.So professional
Debbie was kind, efficient and explained everything 
Everything was good and efficient 
Good helpful reception and as usual everything went very smoothly.
I can't fault the surgery.
Got a appointment same day 
We were seen on time and the nurse Debbie was very reassuring
Punctual, efficient.answered my questions, explained carefully.
Good service
I got an appointment on day of call.
Service was very good and appointment was on time. Nurse was excellent. 
Early Positive response to request for appointment to surgery and the thoroughness of the check over 
Infomative and freindly
Physiotherapy team professional/caring
The nurse was very thorough and explained everything in detail 
Julie was very good and answered all my questions and was very knowledgeable 
On time, friendly, honest, helpful. The staff are brilliant. 
The service from the receptionist to the GP was first class
Nice friendly staff new doctor Ali was excellent in explaining all that was wrong with my symptoms and his remedial work very friendly doctor not really 
Great nurse, no waiting, everything excellent. 
Everything went smoothly, plus I was reminded that I hadn't yet had my shingles jab, which was duly administered. 
Always satisfied 
Always treated well no
Excellent GP interaction very professional, friendly and listened 
I’m happy with everything. Reception staff and drs are very good
The MSK specialist was friendly and helpful and ordered an Xray
Its a brilliant surgery,great services offered & very friendly helpful staff. 
So caring and professional. 
From going in to coming out everything was first class.
I gave my answer because it says give answer here
For the first time in a long time , I felt listened to
Was seen very quick 
Very professional and friendly
Quick appointment seen on time
Kond, caring service
The receptionist was very polite.  Was seen on time Dr was very understanding and polite 
Receptionist always very helpful, too the staff who listen, support and are very understanding - what a community surgery is all about. 
Friendly professional  informative  service 
The doctor cared and listened 
Excellent care with good attention to detail.
Helpful advice from doctors and physio, quick appointments
Nurse was polite understand kind  
Great service from booking to visit 
Always willing to listen and explain  fully what  you need to know 
Excellent care and information
I had to try a few times to get through on phone but it wasn’t for too long and call was very efficiently dealt with when I got through.
Got an appt the same day after work which i was very pleased with and got seen quickly. The receptionist Zen is very friendly and welcoming. And the Doctor I saw (Dr.Hunt i think) was wonderful, she made me feel at ease. 
Professional and efficient service.
Appointment to time / professional but very amiable consultation / thorough attention / confirmation check by duty doctor 
Dr Qureshi is a fantastic doctor. I never feel rushed by him. I hope he stays with the surgery.
Helpful advice, quick appointment 
Always very helpful 
Quick and easy 
All the staff are very helpful and pleasant. 
Very helpful and friendly staff 
Quick appointment time and knowledgeable MSK member of staff.
I said excellent became every time I see a doctor at leesbrook especially dr Clark whom I've known over 30 years its fantastic I walk out relieved all staff and happy and welcoming too
Everything was explained to me in a way I understood
Always had a great service 
Was seen on time excellent sevice
Always pleasant and informative ßtaff
Very informative consultation. 
Appointment on time 
Very well looked after and good discussions of health
Service with a smile
Friendly and efficient service.
Dr. Clark listens with patience and fully explains medical matters.  An asset to the surgery.  Friends, relatives and neighbours are all in agreement on this.
A good listener and explained things clearly 
Efficient, kind, considerate. 
Efficient way this has been handled 
Good prompt service. The nurse knew how to get blood out of my arm. With my previous practice it was a lot harder
Receptionist rang me to let me know of a cancelled appointment 
Very efficient, helpful and kind
The doctor  and reception   fantastic
On time  informative  not rushed  options discussed
Very understanding thorough.Doctor.
I came to have a blood sample for testing and to leave a urine sample. That's what's happened. No problems. So excellent service 
On time and well looked after 
Debbie always very helpful and gives you as much time as needed
Saw Sharon always very supportive 
Appointment on time very friendly atmosphere excellent care given
Good and thorough check up very friendly 
Good service 
Sharon is an excellent nurse. 
Appointment was on time, not rushed, felt heard.
Appointment given straight away 
Super friendly and put me at ease
Receptionists very helpful, kind and a pleasure dealing with them.  Doctors and Nurses same.
Dr. Ali was wonderful - Knowledgeable, friendly and unhurried.
Helpful receptionist .
Got to see the doctor without waiting (the same day) 
Very professional and puts patients at ease. A excellent and knowledgeable nurse 
Good fast service
Nurse very professional, knowledgeable and helpful. 
Debbie brilliant as usual 
As  usual 
Julie the practice nurse was super thorough for my sons hayfever asthma assessment, 
Dr Cecelia goes above and beyond for his patients
Because it was!
Empathetic doctor took care asked questions
Staff listen and are very helpful. Doctor explained things and didnt rush things through.explained thingsor listens and explained things 
Julie was very efficient, as always, and approachable 
Because she explained everything 
Staff very efficient and helpful.  Doctors and Physio  brilliant.
Appointment on day I contacted and excellent service
Always satisfied with the service I receive from the surgery.
Donna has been incredibly supportive for me and Archie and taken the time to listen to concerns and work with us on a plan for different issues. 
Because I'm always looked after
Friendly and informative
Everyone so helpful 
I was only there five minutes Went in sat down got called got my bloods taken What else?
Saw doctor and received advise
Appointments usually easily available.  All the staff friendly and professional 
Sharon is always very friendly and helpful 
Felt very at ease when visiting the doctors
Always friendly and helpful only reason not excellent is due to sometimes difficult to get an appointment
Great service with plenty of reminders
I have been seen to about my problems 
Nurse was very informative 
Seen on time happy with outcome
Quick, simple and the practise nurse was very nice

The appointment was on time and the doctors were friendly and very helpful.
Appointment was on time and everything was discussed thoroughly. Thank you to Julie the practice nurse.
My prescription is dealt with efficiently and my experience with the nurse for blood test very efficient 
The service you give is friendly and efficient. Your services 
Great service
On time, friendly service, and David was very helpful 
Everything went well.
Seen promptly, received attentive and informative responses 
Everything went smoothly and to time. Nurse was very pleasant.
Staff and Doctors  are very polite, and will go out of there way to help. 
I was fully informed of the process 
The Surgery made everything easy for me and the nurse and doctor made me feel comfortable 
Never had a problem with service given happy
Only had to wait 15 minutes & then got an appointment that same day
Treat with respect and made me feel comfortable.
On time , informative , friendly staff 
Continuity of care
Seen on the same day and referred onwards for re-assurance and to answer questions GP was unable
Efficient and ran on time. David was very easy to talk to
On time and very informative
All ok no long wait
I was treated professionally and withvrmpathy
Appointment on time .
Pleasant staff. On time appointment.
Prompt and friendly 
Accomodating
Very polite at Reception and also the nurse 
Consultation very good
Overall experience great however there was a delay in being seen.
Treat as a person not a number
Been listen for the problem 
The nurse was very efficient and explained everything well 
The wait wasn’t long and the Doctor was informative 
Helpful staff professional nurses what more I need 
I was able to get an appointment thesame  day and the doctor was thorough and professional in his manner..
Prompt appointment and was happy with the discussion 
Received an appointment fairly quickly and the doctors was very professional and gave me a lot of advice on how to get better 
I went for holiday injections, the nurse was very friendly and very efficient. 
Doc goos nurse very good
I managed to get an appointment on this occasion 
Was just as my check up before. 
Doctor Ali ver good 
Because you asked me.
I managed to get a appointment 
Overall a good service it can be difficult to get an appointment and there are no online appointments available anymore
Just ok
I can always get a Gp appointment for me and my child.
Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS
Not the Doctor, I should’ve seen
Booking in screen not working 
Appointment was weeks after requested. Delay means unable to obtain repeat prescription before I run out.
It was slightly impersonal
Nightmare trying to get through at 8 am 129 calls before finally got through to be told no appointments available. Explained that doctor had requested to see me, told by Danielle that I could have an appointment in a few weeks.
No appointments available for weeks when I tried to schedule my B22
Takes a month to get an appointment. Having got an appointment I was told I would get a referral as an outpatient but nearly 8 weeks later still no referral
Despite being asked to make an appointment, the doctor didn’t seem to know why I was there. He couldn’t help me until I have some further tests which are already scheduled
It is with regret that negative feedback is received however we discuss all feedback at our practice
meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 


	
 

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	





	






	

	



