LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST AUGUST 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 316 responses received back in August 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent				238				YES
Very Good				57				YES
Good					11				YES
Fair					5				YES
Poor 					2				YES
Don’t know				3				YES

Below are some of the comments that we received:
POSITIVE:
Very impressed. Reception staff. New patient to you. Exceptionally helpful
Texts to remind of appointment were welcomed.  GP was very helpful and assisted in my return to work. 
Great surgery and staff
Listened to my problem. Gave advice, reassurance and medication. 
Appointment on time professionally administered 
There are 2 receptionists that always go above and beyond and always sort out my issues promptly. The doctors are all also really responsive and are caring 
I was seen very quick has an X-ray and given some exercise I’m waiting now on a follow up
Jackie on reception was very helpful.
The doctor was so friendly and gave me advice on alternatives 
Efficient and friendly
No waiting, polite to the point
I gave excellent because the staff and doctors are so good at all times
Everyone was very pleasant my appointment was on time. The doctor spent quite a while explaining what my symptoms meant. 
Prompt efficient service 
The staff are very efficient.
Professional and informative
Efficient 
Prompt and professional 
I got an appointment the same day as I contacted the surgery, and the doctor listened to everything I had to say and was very patient in informing me how to take my prescription and any side effects.
Had an appointment with Sharon. Got seen on time and she was very friendly and professional plus she didn't hurt me when she took my blood. Was also very informative. 
Because the physio gave me appropriate exercises and said to go back if any problems.
On-Time and Sharon is the best.
Help was given and if I need further help, I can return.'
Julie covered all bases. She was friendly and efficient.
Dr Qureshi listens and is supportive. Staff are friendly and helpful.
Friendly staff
As always the GP was very attentive and thorough.
very friendly staff excellent and very thorough 
Friendly and informative staff 
Helpful staff on reception and clear concise medical information from Doctor
I was seen on time, communication was perfect and the whole experience was positive.
Excellent care
Professional knowledgeable practice nurse 
A thorough discussion with the nurse
Felt like I was listened too
Julie explained what happened to me in March properly and succinctly but also with invaluable advice about dealing with the condition going forward.   
Pleasant and helpful 
The nurse was pleasant and efficient 
Debbie is excellent: professional, friendly, efficient and knowledgeable.
Very helpful receptionist
Friendly,helpful, efficient. 
Online request first thing in the morning appointment for the same day 
Friendly staff 
Well organised no waiting time nurse Dawn very good with me explained everything for me and ongoing treatment made to feel very comfortable and relaxed 
Promptly seen, made to feel at ease during blood test
It was excellent 
That is how I felt with my treatment and contact
Dr Qureshi was so knowledgeable and understanding. Nothing was too much trouble for him when addressing my issue. A true professional 
We always manage to get in with no hassle and see the same doctors most of the time, my son was made to feel comfortable and looked after at his appointment
Everyone is so nice and friendly 
Treated with Respect
Seen by a nice nurse very good care 
Saw Donna today. She was fantastic, really listened to me and genuinely cared. Put a plan of action together to get to the bottom of my symptoms. 
First class professional and friendly and efficient service 
Professionalism 
always helpful and efficient. 
Treated kindly and with respect 
Friendly knowledgeable 
I feel so well looked after 
Make me comfortable and very nice 
Very friendly and calming
Appointment time was great and there was no waiting 
Comprehensive review completed
Friendly professional and efficient 
Very welcoming staff. Lots of information given by the nurse before my test
I like the nurse Deborah 
Treated efficiently and with respect
Professional caring no wait 
Because it was excellent. 
Wonderful care
Nurse was lovely and professional 
From a phone call, to an appointment with GP, an appointment with the physio and an xray at Salmon fields all in the space of 1 morning. s. 
The GP I was seen by, was so nice and helpful 
Practice nurse so helpful and easy to talk to.
Polite understanding and friendly 
Always polite and are professional but caring
Very attentive to issues and helpful responses. 
Because I like how i get treated as a patient 
i was dealt with quickly and informed of the reason for visit
Nurse who took my blood was very helpful, understanding and professional 
Service  good all the doctors who I've seen have been very helpful no 
Everything on time and excellent care
Helpful caring staff
The Doctor  I saw was excellent and very helpful about my condition
Speed and efficient
Professional and friendly experience with Dr Simon Clarke and Glynis 
because it was! 
Great staff and service 
I was happy with my visit
The staff are excellent at sorting out anything to do with my parents 
Debbie is unflappable and professional 
Very helpful 
Always friendly and helpful 
Always helpful and kind friendly. 
You are always there  when  needed  or for advice  10/10 thanks 😊 
Efficient on time and thorough appointment 
Got app on the day and dr was lovely
From entering the front door to the doctor shouting my name was no longer than five minutes and she was very thorough and helpful
It was excellent
Excellent care
Because the staff and Doctors at so respectful 
Got attention that I needed quick service everybody was nice 
Absolutely no complaints 
Helpful and informative care
Very efficient receptionist secured a same day appointment to see a very pleasant, skilful and knowledgeable GP.
The people who work there are friendly professional and helpful 
Very thorough
Prompt appointment seen on time and apprise advice given and follow up appointment made 
The overall help from reception staff and excellent consultation with the doctor 
Nurse was very kind, friendly, fast and thorough. She took the time to explain the bloods being taken.
Appointment was on time and nurse was very calm and professional. 
I felt comfortable and listened to, all the time. They were kind and calmed my worries without rushing me or making me feel stupid.
Very well treated with care 
Prompt consultation
Sharon puts you at ease 
Thorough respectful 
Reception staff are welcoming, friendly and very helpful. Secretary very helpful. Always manage to get an appointment. Medical staff are always welcoming, professional and very thorough. When I use your practice, it is always a very positive experience and I wouldn’t hesitate to recommend you. Thank you. 
Helpful receptionist who guided me to the correct service 
Always good service and yesterday was the same
Everything was good 
Fortunate to have such a great service 
Prompt, listened to, further treatment arranged without fuss 
I was a few minutes early for my appointment but was seen straight away. Sharon is always efficient, helpful and easy to talk to.
Lovely staff and doctor
Saw Dr Clarke and Sharon who are both outstanding.
Very informative and friendly 
appointment same day, no wait and helpful doctor 
New telephone appointment system is really good and efficient. Staff always friendly and helpful.
Good service 
Seen on time pleasant 
Quick to get an appointment 
Each time the staff are always accommodating to my needs and are very supportive and helpful 
Sharon great as always 
I checked in and was seen on time. Quick, efficient and friendly. 
Lovely receptionist, and lovely Dr can’t ask for more 
Delt with in a good mood 
Sharon was very helpful.
Dr Asrani was very find, professional and listened to all my worries. 
Speedy appointment made with very pleasant receptionist with the same attention from the Nurse Practitioner 
I have always had caring response to my needs.
Appointment on the day
Found information given very helpful
Donna was very thorough and made me feel more relaxed.
Prompt friendly service 
Dr who is seen yesterday very lovely and thorough, feel like u can be yourself 
From arrival to departure, everything was excellent, receptionist and doctor.
Everything is good
Doctor very helpful and pleasant.
The doctor saw me within a hour of dropping my ECG result into reception 
Excellent Doctor very  helpful.
Friendly staff from reception to Doctors and very compassionate 
Can’t complain about any of my services 
Punctual, thorough, understanding, friendly 
Dealt with same day
Dry satisfied 
Everyone are so kind 
Because they are most helpful 
Very helpful reception experience with same day appt
David understood my problem and was very helpful 
Dawn took me through my annual MOT covering all aspects thoroughly making helpful suggestions where appropriate.  I’ve experienced excellent care for over 25 years, any changes once embedded have, in my opinion had no detrimental effect despite challenges on funding and more prevention such as todays appointment. 
Usual excellent treatment 
Truth
All my questions answered .
You were kind and considerate and listened to what I said 
The doctor I saw was amazing
Very helpful and quick appointment time
Very obliging understanding and caring
They were very understanding and caring
Because everyone is kind 
I have been suffering a while and David was extremely helpful. 
Receptionist was, lovely, friendly and efficient.
Because it was. No problems.
Friendly and helpful reception staff and usually an appointment or alternative offered 
From my initial phone call to the surgery, the service I received was both efficient and professional 
Friendly and informative 
Doctor was very kind and caring
Always satisfying 
Dr Asrani was very professional and patient. 
Appointments on time good communications 
Excellent doctor, I felt listened to and well cared for
Was given a doctors appointment on same day all staff very helpful 
because it was!
Great, friendly helpful 
Dr Bhasker very good and informative
I always feel like I've been treated like a person rather than just info on a screen. Your service still has the personal touch, which feels rare these days. I had good experience with receptionist and Doctor. 
Found Dr Bhaskar to be excellent in listening to me and trying to help. 
Quick appointment time, appointment on time, friendly and efficient staff
Excellent service 
Courteous knowledgable and polite 
Because it was  excellent  the doctor  was  a 5 star gentleman  doctor mm
Pleased with service and advice 
Professional and well-informed advice from the practice nurse
Can't fault the service.  Julie is always excellent.
Sharon as always was friendly and efficient. 
The surgery is always happy to help 
Service
Sharon the nurse is brilliant 
The advice and treatment from Donna was excellent she listened and advised and spent time talking to me
Got an appt quickly, it was on time, MSK practitioner was friendly, reassuring and helpful.
The online enquiry is very useful, you can relay what the issue is and the response was very prompt. The nurse practitioner was very helpful and professional 

The doctor was empathetic, interested and efficient. 
Professionalism
My nurse saw me promptly and was very empathetic and helpful. I did not feel rushed or unimportant
Had appointment needed further tests all booked really quickly
Excellent service from reception to appointment.
Fabulous friendly receptionist, appointment on the same day , knowledgeable approachable doctor. 
Lovely staff. Seen on time. 
Always helpful and generally get an appt very quickly
Appointment dead on time the nurse very friendly and explained everything she was doing 
Always polite, pleasant, helpful and professional.
Quick and straightforward appointment 
Very good service 
Efficient and friendly
Dr Qureshi was extremely thorough explaining my medical condition, I will ask for him if possible next time I make appointment 
This surgery has the best team in Oldham.   
Fabulous surgery and staff
Very good 
Same day appointment, face to face.  Explanation clear as to cause of my condition and treatment and advice well received.
Self explanatory
because i got an appointment quickly
The doctor explained everything clearly.  I was feeling very low and she understood 
Was seen quickly this time, did not have to wait as  long. 
On time and listened to 
Good service
Debra was friendly and professional. Completely happy with the htn review and vaccinations.
Brilliant receptionists, happy to suggest/ offer alternatives; e.g. see nurse or physio that day 
The doctor listened and did not rush the appointment which hasn’t always been the case
Appointment was not only on time but was a bit early as I arrived early
Helpful and friendly staff
Phones answered quickly. Reception friendly. Appointment on time and Donna is ace. 
The staff support my 99-year-old dad in a caring and compassionate way, when sometimes he can be tricky.
Straightforward explanation given of my condition and the pain medication needed to help.
Treated with care   and professionalism 
Good service nothing 
Prompt
Dealt with quickly
I thought Deborah gave me a good examination and sound advice
Doctor listened to me and referred me like I asked. 
Because they are friendly & helpful.
i got a convenient appt and was seen on time
It was a calm atmosphere.
Because you can always get help if necessary and everyone is very kind 
The Nurse was excellent, had to wait several minutes for someone to come on reception. 
I was happy with the service I received yesterday
Easy to talk to and listen to what l  said, and put you at ease 
Sharon is an excellent nurse 
Appointment was on time, Dave Murray was very helpful 
Got an appointment on same day 
Good staff 
Happy with the service provided
Medication explained to me,  how to take it each week
Everyone very pleasant 
Usual professional service 
Because that is what I thought 
Had an appointment very quickly, very efficient 
The Doctor answered my queries but set me some more details to ascertain.
I’ve no complaints
Friendly staff
Had no problem 
I haven’t started treatment yet but from gp appointment to call a few days later for triage it was swift
He very helpful and understanding 
Services good
Staff are great 
Always prompt appointments..
Received an appointment same day 
It's still difficult in getting an appointment, but the new telephone system helping 
Very helpful 
The Doctor was informative and was helpful
Listened to what I had to say
Essentially the team overall has been very helpful. The only negative comment would be that my medication dosage was wrong for my back pain which was a bit stressful but I rang the surgery and the receptionist immediately spoke to Dr Cecilia who in turn spoke to me and it was immediately resolved 😊
Overall the team was very helpful.
Seen on time and not hurried to discuss reason for appointment. 
Not 100% happy with diagnosis. Told nothing can be done for symptoms. 
Good service
Did not have to wait to long 
The experience in the practice was good but I was informed a referral for my daughter would be completed that day. Nearly 48hours later I’m still chasing the referral as it still hasn’t been completed. 
Lovely  reception  staff good doctor
Having waited 5hrs yesterday for an xray card to be signed & then presented at A&E the next day to be told the card had not been completed correctly. I then had to wait a further 45 mins at the hospital before this was sorted & and x ray could finally be done. I did appreciate the surgery ringing me when it had been done to clarify this, which was appreciated & the lady who rang was lovely.
	

	

	

	Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS
 Doctor didn’t listen to me. 

The doctor who I’ve seen twice his names Dr Cecilia  he's extremely rude iv been on nitrazapan for decades 28 5mg. Tablets I 
spoke with him he offered me 7. 5mg tablets not per week or per month it's not like I'm.asking for anything prior to starting 
at this doctors iv not received anything not even a paraceta the reception staff are amazing  

I received excellent service from Drs Qureshi and Dr Littlewood. I needed a blood test marked urgent..No appointments for 2 weeks, 
offered one at Moorside.one at Springfield house. As I don't drive 2 buses to Moorside from home and return .taxi £8 each way.not good 
for pensioners with mobility issues. I hope this is temporary and everything returns to normal soon.Lets the practice 5 th place in town 
status down.

Still waiting for results from a biopsy 5 months
Doctor could have been a little better with his communication style and allowing me opportunity to explain things fully before interjecting 
Just about acceptable

Issues regarding the arrangement for an ex Ray.


It is with regret that negative feedback is received however we discuss all feedback at our practice meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 




	

	

	



