LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST JULY 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 365 responses received back in July 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent				 	255			YES
Very Good					71			YES
Good						21			YES
Fair						7			YES
Poor 						6			YES
Don’t know					5			YES

Below are some of the comments that we received:
POSITIVE:
	Deborah was really helpful I when giving me information about pre diabetes


	Practice nurse is excellent 


	Friendly nurse. On time. Good information given.


	Thorough and kind


	Very helpful and went above and beyond. 


	lovely helpful staff


	No complaints 


	Thorough, thoughtful and focussed assessment of the issue


	Got an immediate appointment 


	I've been at this doctor's since 1997, all the staff are friendly, wonderful and listen to you.


	Very professional and informative


	Very good excellent service 


	The doctor was very approachable and really listened to my health . She also followed up by getting other services 
involved 

	Advice from Debbie was very good.


	Seen to promptly and efficiently 


	Prompt appointment, seen in time, time to discuss my concerns and plan for my care discussed. Very efficient 


	Very helpful staff. Very thorough and explained plan well.


	Always very kind and professional 

Always helpful and friendly, Speedy Service

How lucky we feel to have such a caring team looking after us at Leesbrook, Many Thanks


	Very understanding 


	The appointment was on time doctor Cecelia is very professional and gave me reassurance and sound advice


	Dr Khan took the time to explain things. 


	Punctual  , efficient and informative 


	It was pleasant and informative 


	I was listend too and any questions I had we're answered 


	Always have good service


	Quick appointment and kind, thorough and caring doctor resp


	No problems


	Very efficient


	The staff are lovely. The nurse was great with Ada


	All the staff are so friendly and professional I think the practice is wonderful 


	The nurse was extremely friendly and helpful. Answered all of my questions and put me at ease. 


	Doctor was very helpful 


	Seen  at appointment time, no waiting 


	Staff very friendly & professional 


	Swift response to my request


	Treated me like an intelligent adult


	I have always been very satisfied with the service 


	every one always helpful and pleasant 


	The physio was pleasant, efficient, listened and gave good advice and exercises, sending me for an x-ray. He asked 
pertinent questions about my problem.


	The nurse was informative kind and compassionate to me 


	Was seen when needed 


	I needed sound advice and reassurance and I received that from the doctor.


	Needed an emergency repeat prescription and was able to get a same day appointment 


	Was booked in right away


	Practice nurse Debbje Hall was very thorough throughout my consultation, friendly yet professional, she made me 
feel very much at ease at all times while I underwent certain tests. 

	Excellent care from receptionists and doctors.

	The nurse was excellent very friendly and made me feel comfortable 

	Friendly helpful staff doctor did everything to assist and treat problem

	Appointment given same day 

	Doctor I saw was lovely and so helpful and informative 

	Appointment the same day. Greet care from the medical team

	Fantastic service 

	I felt listen to 

	Excellent service

	I was seen on time and Julie ( the nurse) talked me through everything and carried out the tests expertly

	Very efficient process using e-consult, appointment offered promptly, text reminders were helpful. This is something 
that AccuRx does well. I saw Dr Murphy’s and she was excellent - friendly, professional, knowledgeable and organised. 
Thankyou Dr M :)


	Caring, supportive and effective GP's and staff


	The new telephone system stops you waiting about when you have work.


	Everything was explained to me,  in a way, i totally understood 


	Staff are excellent with accommodating appointments either for my dad for home visits or for myself in the surgery. 


	Easy to get an appointment. Felt listened too in the appointment. 


	Hassle free


	Staff are fantastic  very helpful and understanding 


	Didn't have to wait  long to been  seen. 


	Friendly, efficient all areas clean and tidy couldn't have asked for more 


	Lovely nurse


	Quickly seen and given same day appointment for my 9 month old son. 


	Faultless service generally 


	The appointment was on time and the nurse took my blood sample without me feeling a thing.


	Appointment on time and the nurse was lovely not


	Pleasant and helpful staff. 


	I received an appointment the same day.  The doctor was understanding and efficient. I was then offered another 
consultation with another professional to sort out a medication issue. She was very helpful and helped me 
understand my options.

	Kindness and very thorough treatment 

	Friendly welcoming put at ease 

	All staff are consistently helpful and accommodating.

	Friendly and very helpful staff

	Great customer service 

	Debbie is so positive 

	Nothing negative to say, hence the score

	Professional and caring attitude.

	Very polite

	Everyone  were caring and helpful  which is the best medication  you can have


	Barry and I came yesterday to see “the Nurse”.She was EXCELLENT and helped us so much.I have to look over 
Barry so much.


	From speaking to receptionist over the phone to book appointment, to the doctor I saw friendly compassionate 
and knowledgeable.

	Friendly and made me feel comfortable 

	Exactly as needed

	Lovely staff. Was able to see the nurse, then doctor when I needed to 

	I have always been treated with courtesy and kindness and the last Dr I saw was no exception 

	Very helpful , informative and pleasant 

	The nurse who dealt with my cervical screening was lovely and put my mind at ease 

	Prompt, professional and friendly service 

	Dr. Clarke Jacqueline and Sharon the practices best assets

	On time polite helpful 

	I feel im well looked  after

	I was not kept waiting. I felt listened to and was given information and advice 

	Always polite and concerned about my health very helpful and professional 

	Sharon is great at taking blood samples

	Lovely people. Very efficient 

	Great service and staff 

	Donna answered all of my questions and helped me understand what the issue was. In particular she enabled 
my son to join the appointment by phone which was very helpful indeed. 

	Because of the service I received 

	Polite knowledgeable and on time was the treatment I received 

	Professional , caring and efficient.

	On time and dawn was really friendly 

	Receptionists are so pleasant and friendly, and you can nearly always get an appointment on the same day you ring

	Sharon is always friendly and puts you at ease.

	Excellent doctor 

	Sharon is simply amazing and sooo helpful

	Brill lady Julie very friendly and proffesional 

	Everything got dealt with very thoroughly and went away feeling less anxious and with info on how to deal with it if symptoms happen again

	Went for blood tests, Sharon the nurse was really nice as always.

	Seen promptly. Professional and friendly staff

	Friendly and professional atmosphere 

	
Lovely nurse Debbie, really puts you at ease.


	Sharon persevered and managed to get bloods which is always difficult. Also the receptionist was so helpful with 
ordering a prescription which was issued the same day. Thanks so much to both

	App on time. Well organised.

	doctor very understanding and listened to problem

	Always helpful. Excellent Doctors and staff

	Conferring and friendly atmosphere I

	The nurse was very good

	Friendly helpful staff

	Doctor and receptionist both very helpful and pleasant 

	On time , efficient 

	Doctor took time to listen and discuss my situation


	A very quick appointment given. The telephone answering system is efficient. The on line prescription system works 
really well. is  

	Staff polite and to the point

	Great staff timely and well managed appointments

	Friendly doctor/ physio. Asked the right questions. Was nice to chat to, reassuring. 

	Dr very polite and helpful

	
Brilliant service always so helpful and professional 


	Dr Ali was kind and patient. He had such a wonderful manner with our 8 month old baby. The best doctor I’ve 
encountered at the surgery.

	I personally never have a problem even though you hear people complaining. 

	Excellent 

	
Brilliant service. Dr Ali was really helpful and informative.i can’t fault Leesbrook, the service at the practice is 
excellent . 

	Welcoming and well organised staff

	So so polite and patient and knowledgeable 

	Very helpful lady on the phone making my appointment. Donna was also very helpful and made me feel.at ease.

	All questions explained, great care taken 

	
Cause ive been happy 95 percent  when I've visited  the doctors ,,there is a couple of receptionist  know me  not 
personally  but how I am etc 

	Everyone was helpful

	Always a seamless service 

	Good  great doctors 

	Appointment on time.Looked after by nurse Debbie, all  tests carried out satisfactory.

	Appointment on time,friendly nurse. 

	The urse who did my treatment Debra Hill made me feel at ease making the experience easy and painfree

	Because every one is so helpful 

	On time excellent care by Sharon 

	Always friendly and helpful

	Sharon the nurse Always helpful and kind

	Everything was great 

	
DrGopika was easy to talk to, very nice pleasant lady. Explained everything to me, put my mind at rest, took time 
with me instead of trying to get me of surgery. People want this sort of doctor in my practice. 

	Was really please when told I could see the doctor later that day 

	Staff went extra mile to help

	Only had blood taken by Sharon who is always friendly and courteous 

	Because staff are very pleasant and helpful 

	Appointment on time and always friendly 

	Everyone I have encountered at the practice has been extremely helpful

	I was attended to immediately I walked in.

	Polite efficient and knowledgeable treatment 

	The doctor cared 

	Punctual and feel the practice is looking after its patients

	All staff and Doctors are so professional and curtious at all times 

	The care provided

	Friendly informatively caring experience 

	

	

	Very prompt appointment and Dr Asrani gave a thorough examination ,listened to me and gave his advice.

	Went in on time. Sharing always so helpful and friendly

	Very friendly and helpful 

	Very efficient and friendly 

	Greeted by friendly & helpful receptionist.Lovely doctor who listened to me.

	Got answer what I came for 

	Didn’t have to wait, Sharon was very professional and treated me with respect 

	Nurse was very helpful

	Doc was ready to talk to and genuinely listened

	I’ve been thinking here all my life staff and nurses and doctors are brilliant 

	Very nice receptionist, appt was on time and the visit went very well…

	Appointment on time, all staff polite & knowledgeable, couldn’t ask for anything more.

	Well explained results 

	Always receive good customer service and wellbeing from staff 

	Given an appointment on the day for my new born baby, I was called in by the doctor on time and I left the appointment feeling much better and reassured of my babies symptoms. 

	The doctor listened to me and helped me.

	Excellent service and advise

	Dr Luis is very friendly, helpful and informative. 

	I always receive great service and attention from all staff at the practice.

	I was in and out in a matter of minutes. 

	I came to see Dave for a physio assessment.  As usual, i felt  fully supported throughout. 

	Seen before appointment time, felt heard and understood. Referral made the same day.

	Very professional 

	Excellent service always 

	Had time for me given lots of information 

	Dr Manish was understanding and kind 

	Everyone in the surgery is so lovely and helpful

	Very friendly receptionist. And nurse Debbie was great as usual, super nice and makes you feel very comfortable.

	Good service

	Verygood

	
As always Debbie was friendly and professional. She explained the reasons for reviewing my B12 prescription and 
then made me feel really listened to when she asked how I was in general. Thank you

	
Seen slightly early and Sharon always makes you fee at ease. It also helps that you are not aware when the needle 
goes in. 

	
Great service starting at reception followed by first class medical attention. Fortunate enough to have this level of 
care despite challenging work load. 

	Incredibly fast and efficient. From ringing in the morning to seeing the doctor too around seven hours 

	Treatment so far has been Friendly Respectful Reasuring and Thorough

	It is always so friendly at the surgery.Nothing

	Very pleasant nurse 

	It was excellent, as usual

	Ni problems, no wait.

	Service good

	Every one you speak to treats you with a happy heart x

	Staff are great

	On time in full

	The doctor listened to my issue. 

	I found Emma and Jackie very helpful.

	I found your service Very Good hence my answer.

	Physio was helpful 

	The nurse practitioner was very good 

	Went in at app time and nurse was very nice 

	I phoned and explained my issue to the receptionist who very kindly arranged for me to see a Doctor that day. 

	Appointment was on time

	Pleasant &polite staff

	Great Care

	Staff very professional 

	I wasn't sure why I had been called in so didn't know what to expect. The Nurse I saw was very professional and 
informative.

	On time, professional, friendly

	Every one was helpful and kind. 

	She explained things to me 

	Very friendly nurse

	I was able to access advice and support from the Physiotherapist very easily

	Always helpful 

	Attitude and knowledge were extensive

	Got a call back from the doctor afterwards. 

	Friendly and polite

	As expected

	Punctual and efficient 

	Everything is good

	Thorough examination by Dr and MSK

	No waiting, friendly staff

	You are very good 

	I phoned with a potential problem, an appointment was found

	Because my last experience was a positive one

	Good service took time to get the appointment which was over the phone the week before 

	The Dr was very good and on time with appointment. System was down on arrival but although no fault of practice

	My illness condition was dealt with efficiently

	Good service, pleasant receptionist when I came in and great appointment with Nurse and good advice. Thank you.

	Very informative 

	Everything ran smoothly 

	On time and pleasant

	Did not have to wait 

	Simply, efficiently, did their job

	Problems & reasons for visits are generally well listened to and a way forward provided to help and resolve my issues. 

	
On arrival in time, checked in and screen informed me that appointments were running 19 minutes late. That was 
good as I was not sat there twiddling my thumbs not knowing what was going on. The appointment was good and I 
was treated with respect and compassion. Agreed a treatment and was told that if I had any problems just to ring 
the surgery, Very reassuring. Reception staff, BRILLIANT as always.

	Friendly receptionist and nurse.  Quick and informative appointment 

	My appointment was on time and I was given some very useful information.

	Got in to see the doctor quicker than usual  to have  my problem seen to.have my pro

	Everything was fine. 

	Was seen on time satisfied with appointment.

	Didn't wait long, all my questions were answered expertly.

	Dealt with at the  arrange appointment time and with courtesy 

	Staff always helpful and doctors very good

	The consultation was efficient and thorough but was 15 min later than scheduled 

	Informative and helpful reception staff

	
Rang for appointment, gave brief description of reason for appointment, referred to the right department, physio , 
assessment completed.

	Quick friendly service 

	Efficient pleasant staff 

	The receptionist’s are really caring when you call or ring for an appointment 

	The doctor was pleasant and i was seen on time 

	Prompt friendly

	I went for a blood test it was quick 

	Quick appointment, just what I needed from GP.

	Overall the team are courteous, helpful and efficient 

	On time and I felt the doctor really listened to my concerns

	The Doctor was on time and explained everything to me 

	Easy to check in. Appointment on time . Nurse friendly informative and helpful

	Organised to provide alternative surgery appoints.

	The doctor was very efficient 

	Because it’s very good

	Because your service is very good 🤔

	Was okay 

	Everything was easy from booking appointment to seeing the doctor 

	There as been really big improvement regarding patent experience from the front counter to the doctors surgery 

	No

	I like the doctors because been their all my life but slow and hard to get appointment 

	
I phoned got an appointment. Doctor answered my question's what were asked i felt at ease. Also receptionist all 
of them very helpful. 

	
Dr was excellent. Just dropped points as it was difficult booking an appointment at a convenient time for a 
non-urgent issue. 

	Asked some questions I'd already expect them to check

	Seen quick

	Booked in for a health check , nurse was polite and friendly but content not what expected

	
Overall the service  is usually good once you get to see someone. It’s just hard work trying to get an appointment. It 
used to be a lot better. Staff very friendly and professional. 

	It was ok 

	Donna made us comfortable 

	
Was told I needed blood tests and to see GP again in 2 weeks but the receptionist was not able to book these for
me. I was told to ring later.

	Good surgery 

	



Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS
  One problem each appointment leaves other problems lingering untreated when they could be related.
	Unresolved as yet.

	Problems with limited professions

	Appointment was for 3pm but didn't didn't see anyone until 3 20

	
Did not feel the solution to my problem was correct. Went in for a cough and given prescription for reflux which I have no 
other symptoms for

	One month to get an appointment

	Lack of understanding from g.p

	Was only okay,

	I felt like I was not listened to

	No blood test done unless I have a blood firm.  My consultant has asked my GP to monitor my blood tests but you have 
refussed which puts my health at risk.  Not patient centred more concerned with saving time and money.

	Doctor I saw was offhand didn't seem interested what I had to say.

	Disinterested GP giving poor advice

	Got told to come in at 8 and the person who was seeing me did not start till 830 so had to wait 45 mins

	Doctor tried to wipe off the rash on my child's face.


  Doctor seemed a bit abrupt
  It is difficult to talk about one problem in an appointment when other issues are connected.
	Difficult to get a appointment

	Would like to see the doctor I saw previously. For follow up reasons.



It is with regret that negative feedback is received however we discuss all feedback at our practice meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 


	
 

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	





	






	

	



