LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST JUNE 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 287 responses received back in June 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent				 	204			YES
Very Good					57			YES
Good						13			YES
Fair						4			YES
Poor 						5			YES
Don’t know					4			YES

Below are some of the comments that we received:
POSITIVE:
Receptionist and Doctors are brilliant, always so helpful, approachable and happy to help, Brilliant Surgery!
Lovely helpful Doctors and staff
Very Efficient helpful and friendly
Receptionist first class doctor was so helpful great experience all round
ALL staff pleasant and helpful.
Medical needs met well and admin responses always helpful. 
The staff always go above and beyond and if they can help, they will. 
Good appointment system and follow ups
Good service but I’m well versed in what I need !
Julie is a great nurse who makes you feel like you matter.
Great staff, very efficient 
Friendly & helpful. Explained things 
Staff friendly and efficiency 
It's always simple ,quick and a nice nurse to chat to when she is putting a needle in your arm! No
Excellent staff. Very helpful 
Very helpful and very pleasant lovely nurse 
Everything dealt with, no time waiting, receptionist friendly.
Listened to my concerns 
On time and efficient 
Seen quickly, GP understanding 
Always treated with respect and willingness to help solve the issue.
I am a new patient & I’ve seen Dr Qureshi twice now. Very nice to see the same Dr & had time to listen. 
Right from the receptionist to the Dr's was really, really lovely helpful and thorough. 
Debbie the practice nurse did a very thorough medical review on my last visit to the surgery. 
I always feel reassured when I have reason to visit your surgery, it’s excellent 
Sent an appointment request in the morning and offered an appointment the same day
Just an all round great surgery I feel as long as I call at 8 am I do get an appointment also I’ve seen a few different doctors now but everyone has been great 
No waiting, very friendly and helpful nurse doing my health check 
Very helpful staff. Sorted out issues quickly
Been with leesbrook since early eighties. Always had great treatment from both receptionist doctors and nurses carnt fault them there if you really need them
This GP is incredible. Staff are amazing and help you with all your needs. Cannot fault them at all!
Everything was very good and on time 
Doctor was so pleasant,kind,helpful.
Got appointment on the day I phoned & sorted by nurse professionally 
Appointment pretty much to time. Nurse Julie very knowledgable, helpful  and informative
The service we get from Lees brook , is excellent . From the doctors , reception and staff including all the nursing staff we are very happy with tge service provided 
I’m always greeted with kindness by the receptionist and I find the doctors to be more then helpful even when I’m a mess
Friendly and efficient staff. 
Appointment time met. Complete consultation with excellent advice. Efficient referral letter completion. Clean and tidy environment for patient. Polite and helpful staff.
Doctor was great, listened and took my concerns seriously and proposed a plan to get to the bottom of my concerns
Sharon is always welcoming and efficient. 
Friendly and efficient 
On time appointment. Excellent and professional manner. 
Everything was brilliant on my last trip everything got seen to that I went for everything was explained to me in a manner I understood waiting time was fairly quick for doctors surgery 
Professional and friendly.
Easy to get through with new phone system. Doctor took time to listen and thorough examination
Very promo service 
We were satisfied with the way the doctor treated us. 
Nurse very pleasant no problems 
Very professional health test , communication and follow up for results 
Efficient and helpful 
Always helpful & available when needed
The people who work there are excellent.
Donna was very thorough and made me feel very confident with her care and advice.
Had time to talk  to me about my problem.
This practice is staffed by first rate professionals at all levels.
sharon took bloods easily which I get very nervous about
Sharon was on time and as usual very efficient 
Always friendly and willing to listen to your complaint/illness
Friendly and competent 
Problem free 
From the receptionists,nurses and doctors, I have received the most excellent service. 
Receptionists, nurses and doctors are so understanding and helpful. 
Pleasant staff.  Seen within acceptable time.  Reassuring consultation
All the staff are very friendly and very welcomingWhen all the original doctors leftI thought things wouldnt be the same anymore But I was wrong the new doctors are so lovely so friendly and very efficient
Helpful pleasant polite staff.
Never struggle to get an appointment for my children. All staff on the telephone and in surgery are friendly, helpful, supportive and great at listening and problem solving. Couldn’t wish for a better GP practice, and it’s right on our doorstep!
Appt on time and everything explained 
Good service
Very good
Doctor Murphy very thorough. Receptionist’s very friendly and helpful.
I felt I was listened properly and reassured to have more investigation 
On time, professional and polite
So easy to book appointment and first class doctor 
They do what they are employed to do .
Really polite and helpful reception staff & Nurse was thorough and friendly, ensuring a good discussion took place without feeling rushed.
Appointment on time, Sharon as lovely as ever. Can’t fault this practice whatsoever 
Appointment in time and the nurse was very efficient and friendly. 
I was seen on time. My GP lisened to me, gave advise and, changed my treatment.
On time, very friendly and professional
Very kind and know person
Excellent service 
Everything was dealt professionally and with care.
Dr Qureshi was kind and thorough when looking after my daughter and reassuring to me about her care and development. 
Got appointment same day and the doctor was excellent 
Punctual, informative, friendly, opportunity for follow up if needed.
Friendly staff and informative 
Relaxed and friendly 
Professional, caring and friendly
Always friendly staff and very accommodating when being asked questions 
Excellent staff especially Receptionist.
Very friendly and efficient Nurse
Sharon always so pleasant to deal with the receptionist was helpful also. 
The nurse was professional and polite 
Doctor answered all my questions and was very thorough nothing
The doctor was absolutely marvellous, he answered all my questions fully and I left the surgery feeling listened to, understood and confident about my treatment plan 
Always have good experience when Sharon takes blood samples 
My appointment was on time. The doctor listened to me,  examined me and explained what might be the problem. He said he would arrange a further test for which I have now received an appointment.
Excellent staff, amazing Doctors, fantastic service. 
Excellent pleasant experience 
Excellent treatment and understanding
The appointment was in time. The nurse was pleasant and efficient
TRUE
Was seen quickly,  staff polite and caring.
Seen on time and issues discussed thoroughly during appointment 
The doctor was first class the appointment was made easily 
Very polite and accommodating 
Pleasant nurse good service 
The total experience was seamless 
Donna was so thorough with  my appointment 
Appointment was on time. Everything ran smoothly 
David the Physio gave a good explanation and I was quite happy with the consultation. 
Efficient knowledgeable service
Always happy with the service the practice provides 
As always I found the staff, doctors and nurses very professional. 
The service I've received  has been second to none. Especially Deborah, Sharon and the receptionists . Well done
Professional 
I've always been treated well.
I have always felt comfortable with all the people I have met at the surgery
Julie was extremely helpful
Helpful, friendly and professional.
On time and given good advice/ feedback from Dr Clark
Friendly, helpful took time to explain. 
Lovely staff and quick change over
Slow to get in but v good when there
Receptionist was very nice and Julie my asthma nurse was very thorough as usual.
Always excellent service from booking to my appointment 
The appointment with Dr Bashkar was great she was very informative and then my favourite receptionist Jacqueline was on the desk to make an appointment 
Nurse and receptionist great
Friendly experience 
Sharon helpful as always 
On time,  friendly,  medically good
Never had a problem with the surgery 
Prompt response with appointments
Appointment prompt and friendly.
I needed a referral letter and Gemma and the lady who works with her(Sorry I didn’t catch her name) quickly arranged this for me.
Very helpful following up with a phone call and both dr and receptionist arranging my prescription 
Quickly got an appointment with the physio. He was very thorough, kind & helpful. Satisfied with the outcome.pful.
Doesn't take to long to get an appointment to see a doctor 
Happy with the Doctor I saw 
They did a thorough check and gave advice 
Given good information explaining everything well
Took a lot of interest in my problems 
Dr Quereshi and the he receptionist were excellent.The reception gave clear instructions and I was not worried what to do. Dr Quareshi had excellent communication and empathy regarding my medical problem.  He understood my condition made me feel very safe and secure.my condition and was very knowledgable 
Doctors and nurses are brilliant 
Thorough explanation 
Very efficient and seen before my booked appointment 
Seen promptly, all staff pleasant and professional 
I couldn’t fault the doctor  and the receptionist I was treated with care and empathy 
Friendly and efficient staff
Very well looked after. And listened to😀😀😇
Every member of staff as been very helpful since I joined your practice 
Always get looked after and feel cared for
never waited straight in very nice staff
No issues at all
I was seen on the same day after contacting you in the morning. 
Got an on day appointment, receptionist was lovely and Friendly and Donna the nurse is just outstanding 
Niice. Staff
Staff are always very helpful and pleasant. 
Always good
Punctuality. Dealt with my problem efficiently with excellent bedside manner. 
Debbie is knowledgeable about the health issues that I  am experiencing.  She gave good and thorough advice.
Professional team polite understanding 
Had appointment with dr.Philippa Murphy. She is very kind and understand patient very well.
friendly  and effective attention and treatment.
Good advice and care given .
Was very informative
Service was good 
Super efficient  and careing 
They were wonderful and caring 
Got an appointment the next day after completing an online request. Doctor listened and then explained clearly. 
Everyone  is so friendly.
The doctor was v efficient and listened
Very speedy response to online request to see a medical professional.
Excellent 
Friendly and efficient 
A quick appointment was arranged by Reception. Dr Abassi was easy to talk to, and diagnosed the problem quickly and efficiently 
Was very pleased with the new phone system, on ringing for an appointment I was 25 in the queue pressed for a ring back which was a short time later and appointment was made for later that day 
Thorough. Informative and caring
Sharon is a credit to your practice. Always efficient and friendly 
Staff lovely
Was given time explain things
The lady who dealt with me was brilliant very professional and understanding.
Quick to see a health professional and professional manner was excellent. Thorough examination also
Sharon is always caring, helpful and understanding.
All staff very willing to help 
We got an appointment quickly and the Dr was lovely and examined my son thoroughly. The person I saw was efficient and professional 
Prompt, efficient appointment. 
The nurse was really helpful and caring
Because it was
Always helpful good experience with the GP I have seen 
Quick and organised, although awaiting results 
Pleasant staff. Clean surgery. No problems. 
On time
David listened and gave helpful advice on steroid injection 
Not long to wait.
Went well
Simple and easy appointment. In and out in 15 mins
Prompt appointment 
Seen by a nurse on time and everything explained clearly
Overall  experience  good actually  found I was not presumed and no time limit. Not much. Nurse was very understanding  and always easy to talk as when  in   Doctors 
On time appointment and friendly staff
Because it was very good!
It was a smooth experience 
Recieved the information I wanted and explanation 
This time I got a cancellation for the next day, thank you.  GP was very knowledgeable and efficient.
My problem was addressed and a satisfactory plan concluded
None visit was good 
Because it was
Julie was very thorough and explained what I needed to do to hopefully improve my condition. 
Time and professional
I was seen on time. The nurse was lovely and professional 
No problem with getting an appointment. Saw the doctor on time. Receptionist always pleasant. 
Check in was easy, appointment was on time and nurse was very professional
Seen on time and treated with very well 
Yes, because it was very good.
Nurse sorted me out 
Yes good
Fast & Friendly 
Short waiting time
Efficient service
No problem getting the appointment. Staff helpful and polite 
I always receive a warm welcome by all staff 
Efficient, good info
Got appointment without much trouble 
Treated with care & professionally 
No appointments at our surgery given an appointment at alternative surgery.more
Gave us helpful advice
Jacquline on reception was excellent getting me an appointment , doctor was very nice
No waiting about, very friendly doctor
Rang in morning and told to go to chemist, who said due to age had to be GP but got appointment same day anyway.
Appointment to see doctor on the same day
No waiting nurse dealt smoothly
On time in full
The doctor listened to my issue. y on reception was really helpful in getting an appointment.
I needed to change  medication 
Although running ten minutes late was in and out rather fast.
Receptionist was helpful and told me where the nurse was 
Dr Littlewood has been very good & Dr Khan was very empathetic who I met for the first time yesterday. All reception staff have been lovely on the phone & face to face. 
My appointment was cancelled 30mins before the appointment time, the receptionist was very apologetic due to the nurse calling in sick just prior to my phone call, just one of those things no big issue as a fresh appointment has been made.
There was a bit of toing and going to find a solution 
Was okay 
Was okay
I got an appointment the next day
Usual efficiency 
On time no issues
Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS
My appointment was cancelled due to nurse being off sick.
I was hoping to find out what was wrong with my shoulder and how to make it better ,but he didn't have any answers for me.
Appointment was made for a 16:30 to take blood test but the tests for that day had already been dispatched so a new appointment will need to be arranged. 
Because everyone has to ring at eight o'clock for a  doctor's appointment only to get an appointment with a nurse why not stagger
I felt like I was not listened to
Constant  chasing up of prescriptions
Poor communication - I was told I had a condition I knew nothing about
Had nearly one hour to wait
I don’t see a doctor very often and I was surprised to learn that my doctor is now Dr Murphy without any other information being given 
Long time between booking appointment and actual appointment. 
Waited over 30 minutes for my appointment 
Because of the difficulty in getting appointments 
Still my records are showing that I take BP medication, I have never been prescribed this. 
Running a bit behind don’t know what the reason was 
Did feel rushed in clinic. Maybe I didn't get my problems across properly. I didn't need a chaperone to be examined. I presume procedure needed, it should be down to patient to decide. so to me that was my consult time used.
I wasn’t aware of what I was actually seeing the nurse about , 

It is with regret that negative feedback is received however we discuss all feedback at our practice meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 


	
 

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	





	






	

	



