LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST MARCH 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 326 responses received back in March 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent				 	218			YES
Very Good					91			YES
Good						12			YES
Fair						3			YES
Poor 						0			NO
Don’t know					2			YES

Below are some of the comments that we received:
POSITIVE:
The lady on reception this morning was really helpful sorted out my prescription for me and so jolly.
Professional thoughtful and kind 
Receptionist very helpful and polite doctor very thorough and takes time to listen 
just wanted to say thank you to doctor Littlewood,a huge thank you to all the team at leesbrook and Dr Littlewood for going above and beyond !
Dr Khan provided a superb service answering all our questions in detail explaining everything in a comforting and professional manner she was extremely polite understanding and reassuring. We hope that doctor Khan is a permanent doctor at leesbook surgery as we would welcome her excellent professionalism dedication and knowledge
Went in on time and i went out feeling it was working the medication 
The staff on reception are always very polite and helpful. As are all the doctors and nurses.
Because Debbie (nurse) assessed  that my inhaler needed to be upgraded.
You are always able to accommodate myself. 
All done professionally 
Talk to people instead of screens.Very nice nurse pleasant and polite 
Because they are true 
Phoned for appointment got in same day.
Good care
Doctor was thorough and compassionate 
The nurse (Julie) is fabulous. She remembers Ezra, puts him and me at ease and gets the injections done as quickly as possible.
The receptionist and Donna who I saw were so helpful 
You can always get an urgent appointment on the same day and repeat prescriptions are quickly processed
The doctor 
Staff was  very good 
Really good doctor who was thorough and informative 
The consultation with the Doctor was excellent 
Your operative was friendly and extremely professional 
Friendly staff super efficient Dr’s
No
Donna was extremely thorough in her examination and prescribed different medication. She was so nice and friendly which made my visit very positive - thank you Donna
Fast appointment, friendly/helpful receptionist, knowledgeable/helpful doctor, felt listened too and tested appropriately 
Both doctors I have seen were brilliant and the reception staff super friendly. 
Seen early and brilliant customer service 
Efficient and approachable 
Excellent service again, Dr Clarke very thorough, top class surgery 
Holly was exceptionally helpful to n the phone and Donna was great
I recently had an appointment on March 5th at 15:40 with Dr. Clark, and I wanted to express my sincere gratitude.  This was the first time in many visits that I truly felt heard by a doctor. Dr. Clark was incredibly efficient, understanding, and took the time to explain everything clearly. He made me feel comfortable, and unlike past experiences, I never felt rushed during my appointment.  I left today feeling genuinely happy and relieved, knowing that real progress has been made. Dr. Clark’s professionalism and care made a significant difference, and I am extremely grateful. If only there were more doctors like him in the world!  Please pass on my heartfelt thanks. He is truly an asset to our community.
Excellent doctors who care 
Donna was very helpful 
Dr Clarke was very helpful 
Always friendly and efficient quick to help 
Doctors and staff are friendly and always helpful. This great service still has the personal touch despite this technical age we live in.
I was treated with care and respect and things were explained clearly to me 
Very prompt and professional 
Friendly, they know 
Sharon brilliant as usual away time to listen 
Quick referral to doctor when raising a concern with the practitioner 
Got an appointment straight away the same day 
Dawn the asthma nurse was brilliant  as are all your staff 
Friendly staff. Didn't have to wait too long past appointment time. Dr comes out to call for you. Friendly, professional manner. Don't feel rushed.  Dr faced me, direct eye contact. Dealt with both reasons I needed to see the dr in the same session quite happily.  Thorough and explained clearly the next steps.
Urgent appointment given on the day I completes request.  Every member of staff I had dealings with was kind, friendly and professional 
Thorough check was done and a follow up appt made to check 
Prompt appointment.  Staff excellent
Every time I ring I find everyone helps the best they can to solve the problem nothing 
Good and polite service
On time, professional, no issues
Staff are fantastic
On time lovely manner didn’t feel a thing 👍
The member staff  I saw
Seen at the appointment time, staff polite and courteous as usual 
Dr Littlewood was very patient with me and listened to me 
Friendly knowledgeable staff seen on time and good communication. 
Nice to meet such a pleasant doctor that gave you the time to speak 
Prompt polite and highly personable
Saw doctor on time, he was very understanding 
A thorough and efficient service 
Friendly staff. Thorough examination. Fast appointment 
Very helpful 
Polite and professional
Because Kate the matron has been marvelous recently with my problems.  Also Dr Cecelia was excellent during a recent appointment I had with him.
I always get an appointment on the day I call and I have had a good experience at all appointments all doctors and other staff give me confidence that they know their job well
Cannot fault Leesbrook Surgery or any of the doctors or staff
Easy to get apt and friendly staff 
Very reliable 
The doctor I saw was so understanding and helpful
Prompt, efficient, caring
Caring staff appointment on time 

Easy to book the appointment. I was sent reminders. Interactions with receptionist and nurse were polite and professional 
Polite and helpful receptionist. Professional and helpful GP
Friendly, thorough and reassuring 
Got a same day appointment and was thoroughly examined by Donna .
The doctor was very attentive and helpful 
Since having my son the service has been amazing 
Appointment same day, listened to all my concerns and resolved a problem with a referral 
Staff very helpful and friendly
Very professional 
Always look after me 
Every thing no trouble 
V quick and pain free
Made to feel comfortable and queries answered.
Conducted in a very pleasant and efficient manner
The Dr was amazing, he listened and really helped
Your operative knew her job perfectly and was very friendly doing it.
Admin staff have been very helpful this week with quick appointments and friendly nature on the phone. I have seen a practice nurse and advanced practice nurse ?Donna who were both very professional and efficient
Brilliant follow ups
Julie was kindness itself and I  felt welcomed 
A prompt appointment with a doctor and at the ICC
I felt so comfortable 
Appointment on time and quick response 
Caring genuine concern for your wellbeing  
Nurse came downstairs to see us as my husband cannot climb stairs amd liftveas broken. Very accommodating and helpful
Appointment on time staff very informative and approachable 
Excellent service and advice
Everyone helpful and explained thoroughly 
Dr. Clarke is a brilliant doctor.  Knowledgeable and explains all.
Prompt service and quick appointment
Good information given and able to discuss 
Had blood taken, on time and professionally done by Sharon
Informative 
Nurse I seen was very good 
Appointment was on time and sharon was very efficient and Ns
I was seen to on time n dealt with efficiently nothing 
Doctor on time and very helpful and knowledgeable 
Debbie was friendly and professional and completely put me at my ease. This is a fantastic GP practice 
Wasn't rushed, very thorough care, appointment on time
Doctor seemed interested in my issue
All good service and availability 
Appointment was on time 
Courteous receptionists
Great service, very professional and caring. 
Sharron did an excellent job and is always sociable and helpful.
On time no hassle
First class
Friendly staff great service fantastic GP 
Help with all questions at reception and thorough consultation 
Nurse explained all tests very clearly 
The Doctor was very kind and helpful told me everything I needed to know 
Time taken lots of questions and an outcome
Put you at ease... friendly kind but professional...try and accommodate your needs accordingly.   Very respectful.
professional friendly service
Was seen promptly by David physio who was very good and understanding 
Very pleasant experience each time I attend the surgery. Reception staff are friendly and helpful and this continues with the GP.
Doctor very thorough 
Service time  and I like  Dr Murphy
Doctor was very thorough
Seen promptly, GP very compassionate 
Very thorough and welcoming service from everyone at the surgery. 
Always professional and I’m seen to quickly 
Excellent attention
Everything was and explained to me thoroughly. 
The nurse checked everything before treatment 

Friendly, approachable understanding manner
Phlebotomist always friendly, kind, efficient, great time keeper and relatively pain free
The receptionist was very helpful  and understanding.  She organised getting the doctor  to come and see her 
My review was quite positive and informative to help improve my health 
Advice given and how well my child was dealt with 
Very helpful and was listened to and not made to feel silly. The nurse was very kind and supportive. 
Seen straight away. Good discussion about problem & came away happy. m
No waiting nice staff
The nurse was very good at explaining things to me
Pleasant efficient service 
Donna ANP, very efficient and amazing at her job 
I walk so slowly and take a while but the nurse  was so  pleasant. .
The nurse was friendly, professional, knowledgeable and courteous. 
Quick efficient positive service and time well spent with David
I was satisfied with my visit
Appointment on time. Good discussion re my problem. Very satisfied with appointment
Helpful receptionists and medical staff who strive to address issues and concerns satisfactorily
Sharon was so professional and friendly. She put me at ease as soon as I met her. I really don’t like having my bloods done but next time I won’t worry. Thank you so much. 
Always fab
pleasant staff not long to wait for appointment 
Was seen very quickly 
Friendly staff efficient service
The doctor I saw was very Nice she listened to me,also she was kind 
Didn’t have to wait to long  and the doctor explained everything to me that I understood 
Very satisfied
Everything about this surgery is excellent 
Deborah ( nurse) , was extremely helpful and pleasant. She didn't rush me at all and listened what I had to say. 
The doctor was very thorough. He was pleasant, listened patiently and acted immediately. I was given appropriate instructions and advise with information on my problem. I could not have had better attention.
Doctor listened to me, thorough examination and problem delay with
Attentive doctor. Good staff relations
Seennon tine by Debbie who was  very professional and friendly 
My appointment was on time and nurse as always friendly and efficient 
Because Sharon and all the other Nurses are brilliant good at the job excellent
Appmt on time ,thorough and with respect.
Appointment within 30 minutes of filling in the online form
Deborah explained everything to me
Went the extra mile
Booked online. Consult with doctor was very understanding and supportive 
Fast appointment, and a clear explanation from the doctor 
I was very pleased the way I was treated 
The nurse Donna was so lovely 😍🙂
Always polite when I phone, always accommodating with appointments. Myself and my children have had appointments in the last couple of weeks and they have commented on our well they were dealt with. Everyone complains about their GP service but Leesbrook you are excellent 
Friendly and efficient service 
Sharon was on time, friendly and efficient. Very proficient at taking blood.
Experience was very good 
Leesbrook Surgery is very supportive 
The Dr listened on my previous visit, the nurse was friendly and efficient. 
I came to have a yearly check up and it went really well 
Debbie put me at ease and was very friendly. 
Sharon is brilliant,  never any pain or bruising from blood taking
Very professional and thorough 
Nurse was very friendly and efficient. Bloods were taken quickly and without any pain.
Friendly and professional service 
Saw nurse on time, friendly & welcoming
The nurse Debra is brilliant and very professional 
A quick appointment 
Seen by Dr Asrani and also Dr Cecillia both excellent GPs. Gave me a good treatment plan and reassurance l.
I was seen on time. The doctor listened to me and explained the cause of my symptoms. He gave me detailed information on how to take the medication and advised me to make another alpoitment should I suffer any adverse side effects.
Professional caring and genuinely concerned about your wellbeing 
Appointment answered all questions 
Very professional, understanding my problem 
They are always very supportive. 
Helpful  and friendly staff. Dr Qureshi was very supportive.
Very welcoming 
Friendly , cheery, clear conversation 
Our first time meeting Dr Zoe & she was lovely, very thorough
Sharon is a really friendly nurse and amazing at her job!
Lovely receptionist, very nice Nurses & very nice & understanding Dr.
Prompt friendly service 
Got a same day appointment and the dr was understanding and knowledgeable 
Because I think my experience was very good 
Receptionist very helpful  no waiting to see doctor 
Because you asked although at the last appointment no indication was given as to the reason for the last appointment.
Had a really good conversation with doctor
Reflects experience to date
All went smoothly and on time 
Sharon is always lovely & polite when she does my bloods
Excellent staff, very caring and helpful.
Seen on time and the nurse was very pleasa
Was seen on time and good consultation. Staff are friendly.
Very happy with reception .Not as happy with outcome of visit 
Staff very polite and efficient 
Good care generally 
Sharon is very good.
Friendly promt helpful service 
Appointment on time 
Soon saw doctor and senior nurse
I thought my most recent experience with Dr. Arsani was very caring and thorough. Reception is also very helpful.
Dr Cecilia helpful ,thorough and reassuring. 
Friendly efficient service.
The appointment felt thorough and well explained
Easy check in, doctor helpful 
The information given was very good I felt a lot better having time with the nurse
Staff always very helpful . 
I felt that I was lisened to and was given good advice 
Seen in same day both Dr & receptionist pleasant and helpful 
5 stars for the nurse but waiting times between making appointment and attending, too long
Was good service
Got me appointment with Gp
Appointment on time 
dr
Polite, caring and efficient 
Friendly and helpful staff
Thorough service throughout 
Usual efficient way
Overall good service. Reception staff helpful and doctors are very good
Easy check in and seen within minutes 
Got all the answers to my questions thanks to Sharon 
Now it is to book appointment and issue are adrees on time 
Was satisfied with the service given
Prompt and felt listened to .
Appointment on time 
Dr Kareishi was very thorough and listened to everything you said and really helped 
Felt  l was given good advice about  health issues 
Donna was professional and cheerful, and explained clearly what she was doing.
Always feel heard and cared for
Listened and discussed issues. 
The experience on the day was excellent, friendly and informative. I have downgraded my score by one point as I had to wait two months for an appointment.
The doctors give me the best help possible
No problem 
doctor was really helpful and answered my queries
Got what I needed
Appointment on time, dealt with problem well
All staff very helpful 
Professional and friendly 
Reception nice nurse nice
Dr Murphy has such a brilliant bed side manner and immediately removes any nerves. Punctual too. 
Cause you answer all my q questions 
i was well looked after after by the nurse i saw thanks very much much 
Always very welcoming 
Everything went well 
Very quick and thorough 
I gave it because they had patient and thorough 
Always been happy with the service no complaints.
Friendly 
Because you were good
Seen by GP within 3 hours of contact for appointment
Actually getting an appointment is a joke but extremely helpful and pleasant doctor at the appointment 
Treated professionally and with care
Treated professionally with care 
The doctor really listened to my complaints.
Debbie was very friendly and reassuring and helpful and put me at ease
Got seen earlier- Sharon always makes you relaxed 
Would have been excellent if the lift had been working. 
Good communication 
Always able to get an appointment on the day. Staff very helpful and polite.
Good service, I feel the DR listened to me. 
Rang on time
Problem solved
Just routine health check
Prompt efficient service, plus friendly pleasant attitude 
Felt listened to and wasn’t rushed
Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS
The lift not working , while I am on crutches wasn’t easy to get up the stairs
Although I acknowledge it’s very difficult to I shorten time to gat an appointment but this is the one thing which everyone is concerned w
Long wait for appointment
Still way to difficult to get an appointment at a time that’s convenient for me as a working person 
One appointment one problem. Whats that all about
Great sevice when I eventually got an appointment.  Nearly 2 months wait which isn't good enough 
I'm waiting to hear back about request to dermatology
Doctor was late and didn’t ask how I was. Just wrote me a letter
Still way to difficult to make an appointment at a convenient time as a working person 
The only problem was caused by not being able to get through to the surgery until after 132 calls

It is with regret that negative feedback is received however we discuss all feedback at our practice
meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 


	
 

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	





	






	

	



